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Introduction

[bookmark: _Hlk512825521]At present, it is common in our society to hear about group work, whether it is in the day-care center, at a job interview, in prison, at universities, at work, or even in churches. What is Working in a group? Why is it Important to Work in a Group? How to select group elements? Is a group work the best way to solve a problem?
These questions will be answered in the following reflection, which comes within the group work presented in the Pathway Project1: Sustainability and Global Citizenship, where group members were chosen at random to perform distinct tasks but with the same goal.

Individual Reflective submission

supposedly work in a group should be fun and dynamic. However, this is not what happened in some groups, but luckily things went very well in our group.
We were randomly selected to work as a group, which turned out to be a huge challenge. Initially the group was composed of 4 people namely Luzidia, Saif, Psalmist and Irfan. Later, we included Florica that was not present on the day of group formation.
Although we have never worked together before, we were able to integrate perfectly, and in the first group meeting I decided to create a group WhatsApp a where we exchange information, contacts and experiences for group work, and the Leader distribute the tasks to the group members. 
The leader of the group, Psalmist did the introduction, the Sustainable Environment and Globalisation was in my responsibility, Saif took the responsibility to do Leadership and Entrepreneurship ... Irfan and Florica shared the last point Community participation, the leader also took the responsibility for the conclusion, and the Company chosen was Lidl.
In this phase of work, which I call the phase of the organization of work, it was very important to have a good time management, to organize and distribute the work for the members, to determine how and where we should meet in case of doubt and to establish a deadline. And as time was not in our favor, we agreed that we should present on the following Wednesday a part of the work. 
Our group worked effectively, the climate within the group was very good, it seemed that we were all in agreement with the way the work was distributed, and that we all understand clearly, and we were in accordance with the tasks assigned to us. Here, I learned the importance of organizing work and time management, distribute tasks by all elements and delegate responsibilities, minimizes the time each individual would take to complete the task if had to do the whole work alone.
Time management has enabled us to carry out our group work effectively, we have developed the skills and knowledge necessary to achieve our goals and objectives
On the following Wednesday, just me and two other members of the group brought the work, the other colleagues said they did not have time. One of the colleagues said that he did not know what to do and that he had pointed out in the notebook that he would make the first point when he shared the last point with another colleague. The colleague had not noticed much of the points debated in the previous week. Here I realized that the healthy climate within the group was not everything, it was necessary to improve the communication between us. 
One of the classmates, despite being fluent in English, did not have strong communication skills, only agreed without questioning the leader or the group. Unlike the colleague who does not speak, I am one of those who can’t stop talking. When I begin to explain something, I do not like to be interrupted, I like to finish the reasoning. I know it is something that I must correct both in the professional and in the personal aspect. To communicate and interact with other people individually and in groups it is necessary to have strong interpersonal communication skills, by that I do not mean that the person has to speak more than other people, On the contrary, interpersonal communication skills also include knowing how to listen, knowing how to question and also knowing how to understand body language. 
The group leader once again explained to everyone what we should do, emphasized the importance of delivering the work on time, and asked again if we had realized what was required of us. 
One week before the given deadline, only me and another colleague Saif had delivered our part of the work to the leader, one of the colleagues said that he did not come to the university because he had personal matters to deal with, we sent him messages to ask him to send the work as soon as possible once he had  enough time to do the work, the other colleague said that she doesn’t  have computer, and I brought the work written by hand at home, and I had to go through the computer and send it to the leader. As the other colleague did not pronounce on the sending of the work, the colleague Saif informed us that he would do the missing part.
The climate within the group began to intensify as the deadline for the work approached, until dawn I received messages with questions and suggestions about work. The leader was desperate, he needed the rest of the work to be able to compose the presentation slides. 
In this group work I contributed with 5 slides, there was a lot to talk about the company chosen by us, but we should summarize so that the presentation was not very long, since the presentation time was of maximum 3 minutes per person.
A few days before the presentation the missing part was delivered, and the leader can finish composing the slides.

Presentation
On the last day of classes that was also the day of the presentation, we were all nervous, we arrived earlier than usual, but nobody talks about rehearsing the presentation in a group, I was afraid that things would go wrong, the panic took care of me and to distract myself I was correcting some grammatical errors in my slides, typical of someone who does not speak the language.
We were the first group to present, and each member of the group presented their part of the work.
 My participation in the work was summarized in 5 slides where I was talking about Sustainable Environment and Globalization, I explained briefly the meaning of each terms. Continuing the theme of globalization, I gave a summary of what a global citizen is, I spoke about the importance of being part of the community and about the need to promote and defend human rights and preserving diversity.
I also mentioned the sustainability plans for the company chosen by us, in this case, Lidl. Lidl is not only concerned with maximizing profits, it is also concerned about the sustainable future and one of its key objectives for the year 2020 is to provide its customers products with the certified sustainable source.
 And to finish the presentation I explained that environmental sustainability focuses on the survival of the planet, we must make responsible use of natural resources to ensure that all people live well, now and in the future.
Despite the nervousness the presentation went very well in the opinion of the lecturers and we were congratulated for the performance.
Conclusion 
I learned that group work, in addition to allowing the exchange of knowledge and experiences among the members of the group, seeks the valorization of everyone, thus stimulating the development of our abilities, such as, time management, delegation, interpersonal communication and network. 
Our group knew how to manage problems despite being composed by people from different backgrounds, values, and cultures. communication between us was clear, all problems were exposed and solved. 
Working in a group people learn to manage conflicts, to be patient, that is, to think long before speaking or acting to avoid conflicts in the group. Working as a group also improved my way of communicating, I learned to listen and respect others' opinions and wait my turn to speak. 
I also learned to be proactive, I helped my classmates when they needed my help, and they also helped me when I needed help in composing the slides. I trusted my colleagues and they made me believe that we would do a good work and a good presentation. 
We worked together, and it was possible for the first time to have the group members integrated and committed to completing the work. 
[bookmark: _GoBack]I liked my presentation, but it was not as I had planned, I had some grammatical difficulties and I intend to work towards improving future presentations.
Lastly, I would like to thank all the members of the group for their excellent work and the lectures for their commitment and dedication in transmitting the necessary knowledge to our professional and personal development.
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