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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The Key subjects inspected in the Guest Speaker's session were about Burger King. The speaker clarified how every individual from the staff should have the option to work in each office since movements and tasks turn between the representatives, for instance, somebody doing the searing in the first part of the day, yet toward the evening they are at the front taking requests. In this way, representatives are expertly down-poured before having the option to work for the eatery. 

Cleaning objects are avoided the nourishment region since workers need to evade any blending of synthetic compounds with the nourishment as it very well may be toxic.












	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

Essential aptitudes in offices the executives are extremely noteworthy in light of the fact that workers need to know about each region in the eatery and ensure they focus on the guidelines given. They must be tempered and work in groups since cafés take a great deal of correspondence. 

Showing restraint is likewise significant in light of the fact that shoppers have various inclinations and points of interest about how hello need their nourishment. A few people may be oversensitive to certain fixings and might decline to have them in the nourishment, in this way the staff needs to ensure they are nice with the customers.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

This Guest speaker helped me comprehend that administration is significant in cheap food since it keeps everything set up. For instance, I discovered that after the Fast Food café, for example, Burger King is shut, everybody from the staff needs to clean something or check the oil with an exceptional thermometer.











	Perform a self-appraisal of your understanding and key skills required in facilities management: 

I am as of now contemplating lodging the executives at University and this would give me a superior comprehension of office the board in cafés on the grounds that they are connected. To work in a cheap food condition you must be tolerant and dedicated, you need to consistently be sure and establish a decent connection of yourself.









	Based on your self-appraisal, what would you do to improve on these skills?

To enhance these abilities, I would go to different drive-through eateries and investigate their conduct with customers and perceive how they treat them. I would attempt to perceive how they work I the back, and perhaps get some information about more data.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	This visitor speaker helped me comprehend he offices the executives as before I didn't have the foggiest idea about that each individual of the staff must be prepared into doing all that they can do at the eatery, for example, taking requests or cleaning.




	Student Signature:

Sorin Brozban
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