Section A
1. [bookmark: _Int_t61PK2Vv]Tourists/Customers may access a certain view of the DBMS to book vacations and accommodation, Local businesses will access the CTMS to register their services and to advertise them too, Database administrators will have access to the CTMS in order to maintain its security and manage access levels, the support team will have access to the CTMS so that they can view enquiries and respond to them, other staff members such as analysts will have access to the CTMS so that they can make reports to inform their supervisors on factors like profits/losses, registered businesses etc.
2. [bookmark: _Int_fbPNJpIY][bookmark: _Int_ZWylFa3G]The security department of Coastal Getaways (CG) would be responsible for maintaining the integrity of the data within the database, they will also ensure that the data that they gather and process obeys policies and regulations such as the data protection act. The Human Resources department of CG will be responsible for managing staff, their payroll and deregistering or registering employees onto the CTMS. The role of the Customer Service department within CG is to respond to enquiries sent by customers or local businesses, these enquiries are likely to be stored within the CTMS where the department can view them. The Logistics department can use the CTMS to oversee data regarding sales and analyse them to create reports that would assist the management board in making future decisions
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5. Database Index
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Staff table and Registration form
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Customer table
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Booking table
6. A.
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Made using the report wizard feature, i implemented a graph too as it would make the data quicker and easier to read

B. 
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Done via the report wizard from the Customer table where I selected certain fields such as the first name, last name, rating and review

7. A.
 [image: ][image: ][image: ]

[image: ][image: ][image: ]
The booking and payment form work together, the booking form saves the info regarding the customer’s destination, length of stay etc to the booking table while the payment form saves info regarding the customer’s contact info and payment details. In the screenshots above I designed a macro design on the ‘To checkout’ button that would save the record and open the payment page on click.
I also implemented validation rules for some of the fields, for example in the booking form i set a condition where the DateTo can't be before the DateFrom

B.
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8. A. 
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I created a main menu for easy navigation, as well as having a ‘Back to Homepage’ button on most pages
B. I made the ‘Main Menu’ the display form via the options menu which means it is the first thing to appear when opening the file


Section B
9. Creating a database for CTM will remove the need for paper records, the database will allow multiple types of users to access while simultaneously ensuring that the different levels of access are given depending on the user
10. A drawback of transitioning to a computerised storage is that data entry can be time consuming especially for a business that is likely to hold vast amounts of data of different types, however a benefit would that the company will be able to implement modern security measures (login details, PINs etc) to protect their data

[bookmark: _Int_3pD3MA7R][bookmark: _Int_i5tOTEfO]Another benefit of using a database is that it will be much more quicker and efficient to update records through the use of bound forms or writing directly into the datasheet, but another drawback when transferring data to another is the risk of losing data or being unable to transfer data due to it potentially being an incompatible filetype although there are certain feature in MS Access that allow to draw data from other filetypes
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