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[bookmark: _Toc103681852]Ratings
According to Belver-Delgado, San-Martín. and Hernández-Maestro, (2020) the level of luxury and comfort they offer, hotels are given stars. Every country's tourist board has a division that audits every hotel and, depending on the findings, awards each one a star rating.
For more than a century, the AA has been awarding stars to hotels and motels based on their level of service and amenities, originally introducing the star rating system in 1912. When The AA began developing standards for inspecting and grading accommodations in 2006, they teamed up with the country's leading tourism organizations. The British Isles have now adopted these criteria and grading categories.
[bookmark: _Toc103681853]Different types of hotel ratings
Every country's tourist board has established its own ranking system as the hospitality sector has progressed. For the classification of hotels, there were no universally agreed-upon standards (Mellinas, and Reino, 2019).
Despite the fact that the ratings ranged from 1 to 5, the requirements for each location were different. For hotels that didn't meet the criteria for a single star, Australia developed a half-star rating.

[bookmark: _Toc103681854]How are hotels star rated?
Hotels seek for star certification to their country's tourist agency or the regulating authorities that handle this work after the property is ready to serve visitors.
The Star Ratings Australia organization oversees hotel star ratings in Australia. European Hotel stars Union members include all hotels, cafés, and restaurants in Europe.

[bookmark: _Toc103681855]Inspection
To inspect something is to go through the process of examining it with great attention. Customer satisfaction is the primary goal of an inspection. The goal is to stop the flow of faulty products through the production line and prevent the firm from losing money (Alzoubi, 2021).
It's an extra layer of protection. Having the room cleaned by housekeeping is not enough. The primary goal of a room inspection is to guarantee that minor issues are discovered and addressed before they are observed by a client, so that they may be fixed before they are noticed.

[bookmark: _Toc103681856]Ratings inspection
Visitors to the property do an audit after their registration has been verified as complete. They often stay for a few days and go around the hotel with a checklist in hand.
The hotel is assigned a star rating from 1 to 5 stars deluxe based on the audit's findings. In order to ensure that 3-star and higher establishments are offering the services and amenities that they claim, mystery guesting is carried out on a regular basis.
A full report is issued to the hotels if there are any issues with the service, and they are urged to fix the problems (Park, et al 2019). They are punished or have their license cancelled if they don't take care of such concerns.

[bookmark: _Toc103681857]Inspection of Hotel room
In a hotel room, there are a few jobs that need to be completed, and while these duties may vary depending on the hotel, these are the most common ones (Guix, Bonilla-Priego, and Font, 2018). Sub-categories have been created for each activity to make it easier to follow.
Bedding, walls, and ceilings, as well as other necessities, are all included in this list.
Everyone can agree that the bathroom is the one area in a hotel room that needs special care and attention during cleaning and inspection.

[bookmark: _Toc103681858]Reporting
Close out balance, history and forecast reports and daily income reports are only a few of the reports included in hotel reports, which also include monthly summaries, ratings reports, room reports and cleaning reports, among others.
[bookmark: _Toc103681859]Housekeeping Report: This report is critical for housekeeping and the front desk to check any discrepancies in room status. If you have a hotel cleaning report, you'll be able to keep track of every duty, guest request, and employee complaint.
[bookmark: _Toc103681860]Star rating report:  A hotel's performance is compared to that of its competitors to arrive at a star rating. In the hotel industry, the term "competitive set" refers to the collection of hotels that compete against each other.
[bookmark: _Toc103681861]History and Forecast Report:  Information about your property's past performance is included in the History and Forecast Report, a critical component of your hotel management system (Leverenz, et al 2021).
Hotel Reservation Report:  If someone would like to see a breakdown of your hotel's room category-by-room guest reservation data for a certain date period, a hotel reservation report is a good place to start.

[bookmark: _Toc103681862]Summary 
The topic was rating, inspection and reporting in hotel and management and we have learnt about the producer and importance of rating, inspection and reporting in the sector of hotel and management and also we acquire the knowledge that how to classify hotels through ratings, also how to inspect different things in hotel and management and about the different types of reporting system. Moreover, my personal reflection about this study is very helpful for both who working in this sector the employees and the customer. Furthermore, this study is very important because a company can compete their rivals in the sector by improving these steps.
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