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Introduction 
This report is to evaluate the effectiveness use of the modern technology within the workplace and explore social media as a tool for marketing information gathering and communication within workplace. 
[bookmark: _GoBack]The usage of technology is extending slowly, people as a whole depend upon the technology, and we use one of a kind advances to perform particular project in our lives. In  recent times we've another kind of developing improvements that affect our lives in lots of one of a kind approach. Technology  is being applied in quite a part of our each day  lives and work. Thus, getting a deal with on it and making experience of the way to use technology in some thing we do is basic and recommended.
What's operating these days probably won't operate  tomorrow. So, it's far higher to stay up to date regarding new developing technology’s and discern out how to embody and make us of  them on your everyday existence.(Ramey,2012)





















Technology and modern technology

There are numerous incredible advantages of technology in the healthcare services, and it keeps on growing. Here are a few examples of of how technology and modern technology is been compared and the impact it is having .

Technology
Technology is a collection of resources dedicated to inventing equipment’s and gadgets getting  activities and the keeping apart of materials. ‘Technology " is wide, and those have their personal techniques for information its importance. We use technology  to accomplish various venture in our normal lives. We are able to describe technology as objects and strategies used to improve our normal lives. We use technologies to increase our skills, making people the most essential piece of any technological device

When Technology is utilized in the healthcare sector it broadens and enhances the lives of people. Medicinal innovation removes the patient's pain and thinks about the effects. Many countries have benefitted from the use of restorative innovation in their social insurance frameworks, and this clarifies the motivation behind why individuals in developed countries live longer than individuals in the non-developed countries. Medical technology is used to analyse spreading and treat disease and take a look into sicknesses effecting people.

Let’s take a look at an example of medical technology the tap 20 (figure below). This Point-of-Care Testing can enable specialists to acquire patient's blood without an analysis. It accompanies such a significant number of advantages which include: 

– It's easy for the patient. 

- It keeps the blood test until utilized for testing (Ramey, 2013)
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Figure: Tap 20 (Source: Ramey, 2013)


Modern technology

Modern technology is just a moving forward of outdated technology. The damage of technology in today’s day life is unexplainable. The use of technology in many different  ways and once in a while the manner in which we actualize different advancements accomplish more damage than good. What is called modern  technology actually is  not all that new much of the time. For example, mobile phone invention has started few years ago from what it was in the year 2000 and it kept on improving as such today; these days we utilize mobile phones which is just a different adaptation of a more updated phone which is called the smartphone. 

We use technology consistently to achieve specific task or interests. Modern day technology or updated technology now and again may replace recently utilized technology because of its expanded advantages of newly discovered technology. For example, transportation development; at an earlier time, used coal-controlled trains were commonly used, currently they have been replaced by electric fuelled trains which move very faster and quicker, taking into account more productive utilization of time and better utilization of common regular resources. (Ramey,2012)

Impact of Technology

Technology do impact your reality and this impact is particularly obvious with regards to connections. However, Maund  (2017) has mentioned that both technology affecting people and vice versa. 

The world now is packed with technology . Pretty much every family owns a PC, Laptop, mobile phone, tablet,  iPad TV and so on. All these makes our lives less demanding. Initially made to serve the people, advanced gadgets have likewise uncovered their unsafe effect on our lives. Numerous investigations have reached the resolution that our physical, social, and emotional well-being endures as a result of the intemperate presentation to technology. Let us discuss about some of the impacts of technology at various parts of the healthcare sector

Mental health is something not talked about a lot. The most enthusiastic impacts of innovation are the decline of the quality and measure of rest. The rest pattern is affected by the steady gleam of the screens. Along these lines, keeping innovation is most likely going to meddle with your rest and effects your general state and psyche.
What are increasingly miserable individuals have genuinely turned out to be subject to innovation. This inconveniently influences person's psychological wellness and social action and pulverizes companion and family bonds. Among other mental issues caused by PCs is another sort of stress called the interminable Smartphone Stress. It is caused by notification (or their nonappearance), enduring desire for a message or email. If an individual doesn't get enough thought, this can make you feel discouraged or even disheartened. Over utilization of Internet, exaggerated online reality, web misuse, and web-based life are generally factors lord burdensome conduct and emotional well-being issues (kidslox)

Having discussed about technology and modern technology and the impact of technology let me discuss a bit more about how you can use technology in the healthcare service.
Here are some examples of how healthcare service is using technology.






Medication are safer and there are mechanical equipment’s available now that work away at making and creating drugs. They expel the likeliness of  people making  mistake and can reduce down the chances of them to be impure or unclean, making medicine more secure for individuals. 
The use of computers found in pharmacy stores are additionally moving in the direction of keeping patients and their records safe (Mcllvoy, 2014). Below I am going to discuss effectiveness of using modern technology in health and social care. 

Effectiveness of using modern technology
Consistent technological growth in healthcare sector have saved countless lives and increased the individual peace of mind for much more. Not just has technologies changed encounters for patients and their families, but at the same time its influenced affected restorative procedures and the acts of  medical professionals. 

How about if we take a look at the most recent technological developments, and the advantages they bring to patients and healthcare professionals.

The Digitalization of Health Records 

The presentation of digitalised medical Records in replacing file notes has been a awesome advantage for the medical expert . Therapeutic partners, restorative document report history and wellness report professionals (MRHITs), medicinal charging and coding experts, and enlisted attendants are handiest a portion of the unified human offerings jobs suffering from this usage. 
Healthcare caretakers and professionals are currently responsible for contributing patient information, as an example, imperative signs, weight, check results, and so on into a focal, digitized structure. On the management aspect of factors, medical billers and coders utilize EHRs for planning preparations, refreshing patient statistics with analytic codes, and filing medicinal instances.






How iCloud can be used for keeping records 

Here I will talk about how iCloud can be used in the health and social care.
iCloud storage allows  masses of information to be secured expecting next to zero effort, without the use of  the utilization of additional and extra hardware or equipment. With an extended reliance on EHRs patients’ medical records. iCloud storage anchors  against the loss of fragile data with strong support and backup and recovery services. (Banova, 2018)

How social media can be used for marketing, information gathering and Communication: 
Facebook is known for social benefits. Anyway, they likewise happen to be utilized for  marketing information gathering and communication. Below I will talk about how they can be used.

Marketing: 
For the healthcare services sector specifically, web-based social networking can help connect with patients, suppliers, and people in general with significant and opportune data, and in addition convey the value and believability of the wellbeing framework of the health care system. 
One of the advantages of  social media in the healthcare sector is it enables life promoting in human services and empowering further and more important discussions that address real life concerns,  and interests continuously.
Healthcare services  can likewise use social media to talk about common health issues life threatening  illnesses  and other common diseases. 
Organisation like the NHS use Facebook for marketing and communicate about general wellbeing messages and data about the services, post surveys and even ask questions to patients and carers. (Grandi,2017). 




Information gathering 
Social media like Facebook can be used to gather feedback from patients on your administrations,  or their own individual wellbeing. Social media can enable you to listen and gain from asking this key question: Having encountered it yourself, would you recommend this administration to another person?







Communication:
Let us have a look at the technologies that everyone cannot live without the smart phones.
Mobile phones can help  the medical professionals to complete tasks in isolated or secluded areas. For example, a medical professional  can use their mobile phone or laptop to check  a patient's digitalised medical records, audit restorative chronicles, send follow-up messages, and even total medicines. 
Enhanced communication helps the job of medical accountants to be able them to send instant message alarms about instalment ideas and extraordinary bills and patients appointment reminders. Mobile phones can help reduce junk mail, paper usage, and time spent on talking on the phone. (Banova, 2018).

Email is a well-known and commonly used strategy for communication it is generally used in numerous areas and many individuals use it in their everyday life. It is not that commonly used in the healthcare service yet to communicate with patients, but it is used by the internal medical staff to communicate within the healthcare team to discuss patient care.
Patient did not benefit from email communication for example when email advising was contrasted to phone counselling it showed that patients did not benefit from the email counselling, but the telephone counselling made a change to the patient (Atherton, 2012).




Creating your own online presence

I have created these business pages on LinkedIn  and Facebook to  give my business a presence where I can promote my products and my services also to be able to communicate with people and the community to promote the healthcare service and to connect with people.

Here I will talk about my LinkedIn account
Marketing on LinkedIn encourages you to connect and engage a community of professionals to drive activities that are significant  to your business for example to promote your company
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https://www.linkedin.com/in/kolpana-begum-3268b9175/ 





Now I will talk about how Facebook can be used to promote the healthcare service.  I can use this Facebook page to inform people about upcoming events and post the latest update on the healthcare service. This page will allow me to have conversation with clients and patients.   My Facebook page is public, so anyone can access it even if they are not a member. Having a public page means I will have more people accessing my page this can improve my healthcare page to get more promoted.                          
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https://www.facebook.com/Next-genaration-Healthcare-571044833322346/?modal=admin_todo_tour 







Conclusion
To conclude this report, I feel that I have learned more about the digital skills that is required in the healthcare service and the importance of technology at workplace. It can be said that digital technology does make life easy for people in their workplace . The presence of technology has advanced in workplace. Things are getting done faster then they were before technology was introduced. 
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