SKILLS FOR THE WORKPLACE ASSINGMENT

	Student name
	Sayed Shalim  

	Student number
	1910853


	Module number
	BMSK 4003

	Title of module
	Digital skills and research methods




Table of contents:
1. Introduction
2. C.R.A.A.P test
3. Technology used in the workplace
4. Social media used in the workplace
5. LinkedIn profile
6. Online security, safety and data protection
7. Conclusion


Introduction
This assignment is based on how the use of today’s modern technology can affect the business and industries in the present day. As we are currently living in the world of advanced technology, I will discuss how it can impact our daily lives as well as how it can affect the place of work and the business industries, also I will look at Social Media how it can have an affect in the workplace as well as how a business can benefit from it and how it can also have a negative effect.
I have used all the available resources in my capabilities and by implementing the C.R.A.A.P formula in order to evaluate this assignment. I acknowledge that the entire content and data must be up to date at the time of publishing also it is important to ensure that it is reliable and what kind of information it is for example is it based on actual facts or some sort of statistics. I must make sure to know who is the author and whether or not this person is an expert in Modern technology spectrum. This research is to find out whether or not it is based on facts, opinions or may it be biased in any way.

The definition of C.R.A.A.P:
C: Current - is the information provided or attained current?
R: Reliability - is the information reliable can it be trustworthy?
A: Accuracy - is the information accurate?
A: Authority - is the author known by many?
P: Purpose – what is the purpose of a product or service is it conveying a message?

Technology used in workplace
The use of advanced technology in the workplace currently allowing them to grow faster and be more productive and efficient. Today’s businesses are benefitting for the use social media for example: Facebook, LinkedIn, Twitter, Instagram, Snapchat, Skype, WhatsApp and Pinterest amongst many others currently available. The use of electronic mail instead of the traditional postal service has enhanced the communications channel vastly over the years and it continues to improve all the time due to new innovations for example the advancement of Ai (Artificial Intelligence), VR (Virtual Reality), AR (Augmented Reality) and Advanced Robotics. Furthermore, today’s modern technology enabling businesses to be more environmentally friendly for example: The use of document scanning and sending it via email almost eliminated the use Facsimile machines saving various natural resources for example: Trees and energy for not having to print material then sending it by post or fax and then ultimately creating more waste materials. The advancement in telecommunication field has made a great deal of difference in how businesses are operated these days, Skype and WhatApp and many other similar services allows audio and video communications which enabled businesses to be economical with regard to the cost of telephony compared to the traditional communication methods for example: landline telephones and walkie talkies. Today businesses can also leverage on the video call facility which is giving a different, alternative and better kind of communication advantage compared to what was available few years back. The use of video call also allowing a new way of providing a service which was impossible previously without it. Healthcare professionals can use video call facility to diagnose a patient remotely from anywhere in the world. The law courts can use video call facility to carry out a case in the courtroom saving resources on logistics and transportation cost for not having to bring a witness in the courtroom. The surveillance and law enforcement industry are leveraging on the facilities provided by the use of modern technology for example CCTV (Close Circuit TeleVision) with Biometric facial recognition Ai (artificial intelligence) and ANPR (Automatic Number Plate Recognition) technology used by the governmental organisation as well as Non-governmental organisation for example private car parking facilities.


Use of Social Media in the workplace
Social Media presence of a business or workplace is extremely important in day and age. It is very important for almost any business today for growth potential. Ignoring Social Media implementation for almost any business today can have adverse effect.
According to a survey by Lauren Salm, 15 June 2017 (https://www.careerbuilder.com/advice/social-media-survey-2017)) 70 percent of employers are looking at candidate’s profiles on Social Media for example: Facebook as well as possibly LinkedIn, Twitter and Instagram etcetera, they look for your pictures, posts, likes and all other activities in order to build a profile on you. Businesses and companies are nowadays using social media progressively and extensively to screen candidates in order to find out whether or not one would be ideal fit for the job position they are looking to fulfil of their business. in order to vet you to find out whether or not you will be the best match.
According to Convince and Convert Source: https://www.convinceandconvert.com/social-media-marketing/social-media-trends-2019/
[image: ]
[bookmark: _GoBack]Businesses are using Social Media to empower their business on a daily basis. This day and age it is paramount that a business make use of the power Social Media. It can benefit in a various way for growth of the business which would otherwise be almost impossible to attain. Businesses can use Social Media to advertise on Facebook for example to a very targeted audience which would otherwise be impossible to do on a printed media marketing. Skype or WhatsApp can be used to communicate with employees, colleagues, suppliers or even it can be used for after sales customer services purposes. Instagram, Facebook, Pinterest, Snap Chat or TikTok and other similar Social Media applications can be used to market and advertise their products or services. Not having a presence on Social Media according to the current trend can have a negative effect on a business, It can convey a negative impression of the company on a potential customer’s point of view.
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Which of the following channels
does your business use currently?

I 93.7% Facebook
I 84.4% Twitter
—— 80.9% Instagram
I 70% LinkedIn
S 60.8% YouTube
—— 28.9% Pinterest
— 14.5% Whatsapp
—— 11.5% IGTV

" 8.7% Snapchat
©1.7% Twitch
B 0.8% TikTok
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