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Component 1: Coursework Portfolio

Report to a Local Authority Councillor: Improving Domiciliary Care Services in Dudley
Subject: Improving Access to Domiciliary Care Services 


1. Introduction 
Domiciliary care play an important role in supporting people who need help with everyday activities but wish to remain in their own homes. It can include help with washing, dressing, preparing meals and taking medication safely. These services are important for older people, adults with disabilities and people health conditions who need assistance with daily activities. 
So, is a major challenge when there are not enough care workers or available homecare services, some people may experience delays in receiving the support they need. This is an important issue for Dudley Metropolitan Borough Council because access to appropriate care can help residents remain independent and maintain their wellbeing 
The Care Act 2014 establishes the responsibilities of local authorities in relation to adult social care. Section 1 requires local authorities to promote individual wellbeing, including personal dignity, physical and mental health, and protection from abuse and neglect ( UK Government, 2014). Therefore, improving access to domiciliary care should be a priority for the local community.

2. Impact of the issue on the community
A shortage of domiciliary care can have negative effects on people in need, families and wider community. People who cannot access the support they need may struggle with everyday activities, like washing, dressing, preparing food, personal hygiene. This can affect their dignity, independence and quality of life. 
When they don’t have appropriate care may experience loneliness, falls, or a deterioration in their health. This can affect their physical and mental health to. Families and unpaid carers may also experience difficulties. Relatives often provide additional support when professional care is unavailable. Family support can be valuable, caring responsibilities may cause stress, tiredness and financial problems, for example when relatives must reduce their working hours.
The wider community is also affected. When people do not receive help in homecare, pressure increase in hospitals, or another social care services. This show why is so important domiciliary care for both, the local health and social care system.
Skills for Care (2025) shows how important is to recruit and retaining a sufficient adult social care workforce in England. Workforce shortages can make it more difficult for providers to deliver reliable services and meet increasing demand.

3. Recommended Response to address the Issue 
Dudley Metropolitan Borough Council should take some practical steps to improve homecare provision.
a) The Council should work with local care providers to improve recruitment and retention. Training programmes, opportunities for career progression and better working conditions could encourage more people to enter the care profession. Experienced care workers should also be supported through regular supervision and professional development. A stable workforce can help service users receive more consistent care.
b) The Council should improve the way domiciliary care is organised and planned. Care providers could coordinate visits according to areas, reducing unnecessary travelling between appointments. Better scheduling may allow care workers to spend more time with service users and reduce missed or delayed visits.
c) The Council should support for unpaid carers. Information, advice, carers’ assessments and access to appropriate respite support can help relatives manage their responsibilities. Section 10 of the Care Act 2014 provides for carers’ assessments where a carer appears to have needs for support. Identifying these needs can help prevent carers from becoming overwhelmed.
d) The Council should promote preventative services and reablement. Reablement can help individuals regain skills and confidence after illness or hospitalisation to the home may also reduce risks and support independent living. 
e) The Council should regularly consult residents, families and care providers. Feedback about waiting times, missed visits and the quality of care can help identify problems and guide improvements. Working with the Care Quality Commission can also support the monitoring of the registered providers and help protect service users.


4. Conclusion 
In conclusion, a shortage of domiciliary care can reduce independence, affect health and place additional pressure on families and public services. Dudley Metropolitan Borough Council should improve workforce recruitment, organise homecare more efficiently, support unpaid carers and invest in preventative services. These measures could help more residents to receive appropriate help in their own houses. By applying the principles of the Care Act 2014, the council can promote dignity, wellbeing and independence throughout the community.
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Component 2: Essay 
Community Antenatal Midwifery Services 

1. Introduction 
Community antenatal midwifery services provide care and support to women during pregnancy. Also, Midwives help women understand how to look after themselves and their babies. They make sure that the health of the mother and the child is in good conditions, nothing to worry.  Midwives give the best advice to mothers about alimentation/feeding birth and health. Midwives are the ones who look after the women during pregnancy and after childbirth. They provide the best advice regarding infant nutrition, childbirth and health. They monitor the mother’s health and the child development. Their goal is to ensure the safety of both mother and child and make sure everything is going well. 

2. Historical Development 
In the past many women gave birth at home, assisted by midwives and family. Professional training and rules for midwives have evolved over the years. The Midwives Act 1902 introduced the rules for midwives in England and Wales. Following the establishment of the NHS in 1948, maternity services became part of the National Health system, today care includes regular cheek-ups, education and identification of risks. Subsequent Acts (1918-1936): These updates restricted birth attendance further to qualified staff and organised salaried domiciliary (home) midwifery services through local authorities.
The NHS Act 1946: The creation of National Health Services integrated care, provided free acess to doctors and midwives, and gradually shifted birth enviroments  away frome the home. 
The shift to the hospitals influenced by reports like the 1970 Peel report which recommended hospital births for all women on safety grounds- home births dropped drastically from roughly 30% in 1940s to under 2% by the 1970s.  The 1974 NHS Reorganization further absorbed district midwives into hospitals structures.

3. How the Services works today 
Nowadays, a midwife is as important as it was, providing significant amount of support. Community antenatal midwifery services provide care and support to pregnant women throughout pregnancy and prepare them for childbirth. Today, midwives work in community settings, such as GP surgeries, health centres, children’s centres and sometimes patients' homes. Once a woman discovers she is pregnant, she can contact a midwife or a GP to arrange her first antenatal appointment. During this appointment, the midwife assesses her health, takes her medical history, provides advice about healthy lifestyles and arranges routine blood tests and scans. Regular appointments are offered to monitor the mother’s blood pressure, weight, the baby’s growth and overall wellbeing. Midwives also provide information about nutrition, exercise mental health, breastfeeding and birth choices. They identify potential risks or complications and refer women to specialist services when necessary. Modern community midwifery services aim to provide personalised, safe and accessible care, considering each woman’s individual needs, culture and preferences. Midwives use electronic records and work closely with GPs, hospitals, health visitors, and other healthcare professionals to ensure continuity of care. These services help women feel informed, supported and confident throughout pregnancy, while promoting positive outcomes for mothers and babies.

4. The significance of Community Antenatal Midwifery Services in Enhancing Service Users quality of Life
Community antenatal midwifery services play an important role in improving the quality of life of pregnant women and their families. Midwives provide physical, emotional and educational support throughout pregnancy, helping women feel safe, confident and prepared for childbirth. Regular antenatal appointments allow midwives to monitor the health of the mother and the baby, identify potential complications early and arrange appropriate treatment or referrals when necessary. This can reduce health risks and promote positives outcomes for both mother and baby. Midwives also offer emotional support that is particularly important for women experiencing anxiety, stress or fear about pregnancy and birth. Community-based services can improve access to healthcare by providing appointments in local health centres and, when appropriate, home settings. This may reduce travel difficulties and help women from disadvantaged backgrounds access essential care. Midwifes also respect women’s cultural beliefs, personal choices and individual needs, promoting dignity, equality and person-centred care. Furthermore, they encourage partners and families to become involved where appropriate. Overall, community antenatal midwifery services improve wellbeing, promote independence and empower women to experience a healthier and more positive pregnancy.

5. Conclusion 
In conclusion, midwives in the past had fewer medical resources, limited technology and less access to modern healthcare knowledge. Today, community midwives provide more advanced, personalised and accessible antenatal care, focusing on both physical and emotional wellbeing. They help identify health problems early, provide education and support women in making informed decisions. This improves the quality of life of service users by promoting safer pregnancies, greater confidence and better outcomes for mothers and babies. 
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