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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial 6 months training, stress management, has been highlighted as a key aspect of working as a police constable. Throughout answering the above question I will outline the coping strategies I have used to minimise my stress levels and improve my resilience to stress in relation to working within the police service.

Stress can be defined as, “an umbrella term representing experiences in which the environmental demands of a situation outweigh the individual’s perceived psychological and physiological ability to cope with it effectively” (Crosswell and Lockwood, 2020). Stress can bring a variety of physical and mental ailments, for example during a stressful situation your body will produce cortisol; over exposure to cortisol can lead to health problems like high blood pressure and high levels of sugar in the blood (Whiticomb 2011).

Resilience is commonly thought of as a person’s capacity to manage and recover from adversity. Resilience and stress are often intertwined concepts, a person’s likelihood of being overcome by the stresses they encounter in their life can regularly be linked to their lack of psychological resilience or lack of healthy coping strategies that build and create that resilience (Schwarz 2018). I will be discussing coping strategies and giving examples of coping strategies I have used, later in this essay.

Resilience is not something we are born with, rather it is something we develop as children and build upon as we progress through our lives encountering and overcoming life’s obstacles. While resilience can be built it can also be eroded by persistent challenges and stress (Padesky and Mooney 2012). 

A career in the police service is a very demanding role that comes with a high stress load that, if not properly managed, can quickly become overwhelming. A study conducted by the Police Federation for England and Wales found that “79% of officers say they have felt feelings of stress and anxiety within the previous 12 months with 94% of those saying these difficulties were caused or made worse by their job” (Police Federation for England and Wales 2019). These statistics show that evolving and implementing healthy coping strategies to build resilience is essential for maintaining the high standards the role demands and preventing any mental or physical health concerns to develop.

The term ‘coping strategy’ can mean different things to different people, whilst many people can benefit from the same coping strategies there is not a one size fits all solution. When discussing coping strategies, it is widely accepted that there are 3 main types of coping strategy. Firstly, task orientated, which involves taking positive steps to address and solve the problems that are causing stress. Secondly, emotion orientated, whereby an individual would attempt to alter the emotional reaction they experience after a stressful event through activities such as talking therapy. Thirdly, avoidance orientated coping which is where an individual attempts to disengage from the stressful situation often participating in negative activities such as substance use to escape from the negative emotions that come with stress. Simply put these strategies can be described as tackle, tolerate or escape. (Smith, et al 2016). 

The coping strategies I have used during my initial 6 months training have varied and altered as I progressed through the course. I will be using Bortons reflective model to assist me in explaining my progression. Bortons reflective model consists of 3 main parts. What? – What was the situation, what did I do. So what? – What happened because of the action I took. Now what? – What did I learn from the experience (Borton 1970)

During the first month of training the amount of information I was given ramped up drastically, I quickly found myself struggling to keep up with my revision whilst simultaneously focusing on the new lessons I was being taught. When returning home from work I found myself avoiding my revision completely and spending time pursuing my hobbies. Whilst this helped me reduce my stress in the short term while at home, it did not help me cope with the overall long term stress I was experiencing at work. It started to negatively impact my performance and question whether I was suitable for the role of a police constable. This coping strategy can be defined as avoidance orientated coping (Smith, et al 2016) as described above. I soon realised that this would not be a sustainable method of coping with my stress or building my resilience to cope with future stress and I had to make a positive change.

As my training progressed, I began to open up about how I was feeling to my family, friends, and colleagues. I explained to them that because of the stress, I was unsure whether I would be able to complete the course. From talking about how I was feeling I had opened a line of communication with others which enabled them to reassure me that I was capable of managing my studies, by doing this I felt more confident in my abilities to manage my workload and therefore the stress I was experiencing. This coping strategy can be described as emotion orientated coping (Smith, et al 2016). While this coping strategy is a more sustainable and healthy method of dealing with stress than avoiding the stressor like I have mentioned above, it is not an effective strategy for building resilience because I was relying on the input of others to help me cope.

In the final 3 months of my training, I had successfully passed my first exam and the complexity of the lessons I was receiving was still increasing. Due to the increased expectations and workload I decided to implement a study timetable to help me keep track of my learning and to keep myself on a strict timeline so I wouldn’t fall behind. By implementing this I gave myself structure, which kept my learning on track, reduced my overall stress levels, and helped me develop the resilience I needed to cope with the stress of the final exam. This coping strategy is a good example of task orientated coping (Smith, et al 2016) and is the healthiest and most effective coping strategy I implemented and continue to implement in order to manage my stress levels now I am working as a response officer.

In conclusion building resilience and implementing coping strategies to minimise stress is extremely important in the role of a police constable, while there are many different strategies that fall within different categories, some are more effective than others at properly building resilience, I have explained these using reflections from my own personal experiences.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing conflict and its presence during policing incidents, in particular I will be drawing on my experience of a recent policing incident where conflict had arisen between the subject and the officers attending the scene. I will also be discussing the basic fundamentals of communication tactics used by the police during these incidents. In addition, I will highlight the relevant sections of the policing codes of ethics which focus on equality, diversity and protection of human rights. Towards the end of the essay, I will be explaining use of force regulations and how officers decide when and where use of force is appropriate and necessary, not only in the specific incident, but in various policing incidents that occur every day. I will be giving details on specific theory’s that help to describe the direct correlation between police incidents and the conflict that arises during them. As this is not just an academic piece of writing but also an exercise of reflection, I will be using Bortons model of reflection (Borton, 1970) to assist me in giving my work structure.

We received a call regarding an ongoing domestic dispute in which the male, who I will now refer to as “X”, had physically assaulted his partner, who I will now refer to as “Y”. X was suspected to have consumed the controlled substance, cocaine, during his substance-high an argument between X and Y began, which resulted in X grabbing Y by the hair and smashing her face into the wall several times. Upon arrival X was arrested and escorted to the police vehicle, due to the violent nature of the offence and the fact X was under the influence of a controlled substance officers thought it was more suitable to convey X to custody in the back of the police van rather than a car. Although X was initially compliant with officers, as he was put in the back of the van, he became more agitated and started verbally abusing officers, he targeted me in particular due to my English accent and heritage and the fact I could not communicate to him in Welsh, which was his first language. X then attempted to attack officers by kicking and biting. Officers decided that due to his aggressive behaviour X needed to be “fast strapped”, a process in which his ankles and knees are tied together, in order to protect officers and himself, whilst also keeping him under control. Whilst attempting to fast strap X he was subject to parva exposure which quickly took effect. Whilst being conveyed to custody X began to hit his head on the side of the van attempting to injure himself, myself and a colleague quickly subdued him and kept him restrained whilst utilising tactical communications to calm X down, whilst we made our way to custody. X seemed to calm down and once we arrived at custody, we decided to remove the fast straps to allow X some freedom of movement. Once we were in the waiting area X again began to lash out at officers and attempted to hit his head against the wall, officers took X to the ground and restrained him again for his and our safety. Once X was in his cell, he had to be restrained for 30 minutes due to him attempting to harm himself via hitting his head on the floor.

There is an overarching social context to this incident due to it being a case of violence against women. Violence against women and girls is currently an ongoing problem in Britain that has been highlighted as a key area of focus for the government, police, and the nation as a whole. Legislation regarding violence against women in a domestic setting has recently been subject to an overhaul, with the government bringing new powers for the police and courts to utilise in order to prevent further incidents such as domestic violence protection orders (Home Office and Ministry of Justice. 2019). The Office for National Statistics has found that over the past decade women’s risk of experiencing violent crime has not decreased and women are now more at risk of violent crime than men (Office for national statistics, 2022). Cases involving violence against women not only have a devastating impact on the intended victim but also has far reaching implications on the wider social context, not only the short term economic impact of police and medical involvement, but as far as having a knock on impact on future family and community dynamics (Zimmerman and Adams, 1996). 

Throughout the duration of the incident I have described, tactical communication was used on different levels. Verbal Judo, a terminology now commonly referred to as tactical communication, is a technique employed by law enforcement officers to interact with individuals in an efficient manner, independent of their current state of mind. The proficiency of this method is imperative for obtaining compliance or cooperation from subjects and effectively managing circumstances that may necessitate arrest, search and seizure, or the application of force (Miller, 2008). 

The main elements of communication used in this particular incident were verbal communication and negotiation skills. During the drive to custody, I was talking to the subject in order to keep him distracted from the pain he was experiencing due to parva exposure. This proved to be difficult as he did not want to communicate in English. As there were no Welsh speakers present at the time I continued to try and engage with him as best I could in English and reassure him that I would ensure he could speak to a Welsh speaking officer as soon as we arrived at custody. I was also trying to convince him using negotiation skills to calm down and cease trying to use force against myself and colleagues.

Verbal communication, although often being thought as the least important form of communication when compared to body language and facial gestures, doesn’t just refer to the words we use when relaying information, it also considers the tonality of your voice. While the words we use to convey information or give commands is important, the delivery of the commands, particularly in law enforcement, is essential. Studies have shown that when someone is given a message, the importance of that message is determined not from the meaning of the words but from the tone of voice used to voice those words (Mehrabian, 1971). 

Negotiation skills or persuasion are essential in law enforcement. Negotiation is thought of by many as one of the most significant developments in law enforcement and police psychology over the past several decades (Vecchi, et al, 2005). To influence another to act, a person must convince them that this is the correct course of action. As Aristotle stated, this can be achieved through the use of logos (logical arguments), ethos (the credibility of the speaker), and pathos (evoking emotions in the person being persuaded). In essence, to persuade effectively, a person must give sound reasoning for their proposal, establish trust with the listener, and evoke emotions. (Elisabeth André, et al, 2011). Whilst my use of verbal communication and negotiation skills was effective during the trip to custody, mainly due to communicating with the male on a one to one basis, communication seemed to break down upon arrival due to the high stress nature of the environment resulting in further use of force whilst inside his cell. 

When dealing with conflict and use of force the policing code of ethics must not only be followed but form the bedrock of all policing situations. Use of force can be essential in dealing with high risk situations often dealt with by the police and determining when a use of force is necessary, has to be quickly assessed and reassessed by officers. When assessing whether a use of force is necessary there are three core questions that officers must ask themselves. 

· Would the use of force have a lawful objective? 
· Are there any other means by which the lawful objective could be reached? 
· What is the minimum level of force required to attain the objective identified, and would the use of that level of force be proportionate or excessive? (College of Policing, 2013).

Also included in the code of ethics working to further equality and diversity principles, this section of the code of ethics is relevant in part to the situation I have described in this essay due to the subject being a Welsh speaker and wishing to communicate in this language, because equality is a core part of the code of ethics officers dealing with the situation ensured that he would be able to talk to a Welsh speaker as soon as was practicable.

Understanding how conflict can arise during police incidents is one of the key techniques in reducing the need for a use of force, Betari’s box can assist in developing that understanding. The theory of Betari’s box is that attitudes and behaviours are cyclical in nature with one having a knock on effect on the other; My attitude affects my behaviour, my behaviour affects your attitude and so on (Mind Tools Content Team, 2022). By understanding this theory of conflict police officers can consciously affect their own attitude and behaviour which in turn will affect the subject’s attitude and behaviour reducing conflict and reducing the necessity for use of force.

This incident has highlighted to me the need to further develop my understanding of the causes of conflict and how to defuse these situations. I have demonstrated how I used my ability to communicate to calm the subject down even if only for a short while. I have also highlighted theories surrounding conflict, communication and use of force and showed my understand of how the policing codes of practice and code of ethics is applied to these situations.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During this essay I will be discussing a policing incident I attended and how I supported the victim through the initial stages of the criminal justice system, as this is an ongoing incident, I will also be highlighting how I will support the victim as the case progresses. In addition to this I will reflect on the responsibilities and procedures the police use to support victims and witnesses in line with the policing codes of practice and explaining how the codes of practice assist officers in providing the best level of support for service users. I will also be illustrating how policing values were engaged in this particular incident. As this is a reflective piece of writing I will be using Bortons model of reflection (Borton, 1970) to give my work structure. I will be drawing on the socio-cultural impact of both historical and more recent gender-specific victimhood, and the perceptions of the UK police force.

I was tasked to take a statement from the victim of a domestic related assault that was initially responded to by officers the evening before. Whilst taking the statement, the victim, who I will now refer to as X, disclosed to me not only the offences that were committed during the assault by her ex-partner, who I will refer to as Y, but various other offences that she had been the victim of during their four month relationship. During the assault Y had grabbed X by the throat and slammed her against a wall, he had also kicked X in the ribs after throwing her to the floor, non-fatal strangulation had also occurred during the incident. X also disclosed to me that during the relationship, Y had been controlling who she could speak to, when she could go out and what she could wear. Y had also filmed her during intimate acts together without her consent and threatened to distribute the footage should she decide to leave him. 

Confidence in the police has dramatically declined in the last decade with public confidence levels now lower than they were in the 1980s despite a steady decline in crime rates since the 1990s (Sindall et al, 2012). Polls have highlighted the recent decline in public confidence in policing “More people appear to have lost confidence in the police (48%) than have sustained confidence in them (43%). This is a 10-point drop from late February/early March of 2021, when 53% said they had a lot/ fair amount of confidence and 40% said they did not have much, or none at all” (Kathryn Farrow, 2022). The shocking case of Sarah Everard’s abduction, rape and murder committed by a serving metropolitan police officer in 2021 has shattered confidence in the police, especially women’s confidence in policing, although there seems to be a lack of academic data on women’s confidence in policing one need only read popular newspaper articles to gain an understanding into how women in the UK are feeling towards police officers and in particular male police officers. The Guardian newspaper has put out various articles specifically talking about women’s trust in policing with titles including “Can women trust the police?” and “Who will protect women from police misogyny?” an excerpt from one of these articles says, “the focus is on the Metropolitan police now, but misogynistic culture in policing is a global challenge for these male-dominated institutions” (Caroline Harper, 2023). Due to the current climate in relation to women’s confidence in policing it was imperative that I handled this case carefully and with a sense of responsibility in order to support the victim through the criminal justice system in line with policing codes of practice.

There are specific responsibilities the police have when dealing with victims of crime, these responsibilities are highlighted in the victim’s code of practice. Within the victim’s code of practice, a victim is defined as “anyone who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (College of Policing, 2022). I will be explaining a few of the responsibilities I had when dealing with the incident I have described.   The first responsibility the police have that is highlighted in the victim’s code, is the responsibility to make the victims aware that such a code exists and that their rights are protected by it. The victim also has a right to make a personal victim statement (VPS) which they can read out in court. A VPS gives the victim the opportunity to highlight to the court the affect the crime has had on them, this will be taken into consideration by the court when passing a sentence to the offender, again the police have a responsibility to offer the victim the opportunity to provide a VPS. I explained both of these rights to the victim early on in the investigation to give them as much time as possible to review and understand their rights. By doing it this way I felt that they could make a well informed decision on what support they felt they needed. I feel this is the best way to approach explaining the victims code of practice and will continue to do it this way in the future.

During the investigation of the offence, I regularly kept in contact with the victim to update her on any relevant information she would need. The victim code of practice dictates that it is the police’s responsibility to inform the victim of any of the following:

· Upcoming court dates
· When the suspect has been arrested
· When the suspect has been interviewed under caution
· If the suspect is released without charge
· If the suspect is released on police bail or under investigation or if bail conditions are changed or cancelled
· If the suspect is charged
· If the police decide not to investigate
· If a decision has been made not to prosecute
· If a decision has been made to issue an out of court disposal

While this is not an exhaustive list it gives a good overview of the polices responsibilities when it comes to regular victim contact and what information the victim has a right to know (College of Policing, 2022). By keeping in regular contact and fulfilling my responsibilities as a police officer I kept the victim reassured that the investigation was being taken seriously which not only increased her confidence but is a positive step in changing the social issues surrounding women’s confidence in policing. Whilst constantly reviewing my own actions while investigating this case I can confirm that I have followed the codes of practice and because of this I would not change what I have done in any way.

During this incident, like all other incidents, everything I did underpinned the policing values. The policing values are made up of four main components, these components are used in all aspects of policing and are particularly assessed when recruiting new officers. The values are as follows:

· Transparency – This included being consistent and truthful in my communications, representing the opinions of others and ensuring that my decision making rational was clear and considered so that it was easy to understand. 
· Impartiality – This included considering the individuals needs and requirements in all of my actions and enabling everyone to have equal access to services and information.
· Integrity – This included being respectful of the authority and influence my position gives me.
· Public Service – This means that I acted in the interest of the public and I ensured that I provided the best service possible at all times. (College of Policing, 2011).

In this essay I have described an incident I have attended this incident further highlighted to me the importance of increasing the public’s confidence in policing, especially women’s confidence in policing. I feel that I demonstrated my ability to effectively deal with incidents and support victims through the criminal justice system by following the responsibilities I have outlined above and showing the values that are expect of all police officers, I have explained and reflected upon these responsibilities and values. Going forward I hope to further develop my abilities in being able to deal with these situations and further display the responsibilities and values I have as a police officer.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing a policing incident I attended and how I utilised the national decision model (NDM) and used discretion to resolve the incident. I will be also explaining the responsibilities I have as a police officer as highlighted by the Criminal Procedure and Investigations Act 1996 (CPIA) including managing offenders and recording information. Towards the end of the essay, I will be exploring how bias could have an impact on policing decisions when it comes to investigating crimes. I will also touch on the cultural impact of youth-crime, with both a historical and more recent context.

I attended an incident where a member of the public had called the police due to seeing a pair of youths enter a derelict pub. Upon arrival I entered the premises and could hear that the trespassers were still in the vicinity. As I left the building to walk around to the other side, I could see one of the youths running down the street away from the pub, I gave chase and caught up to the male, after speaking to the male for a short while I established that I had the grounds to perform a search under section 1 of the Police and Criminal Evidence Act (PACE) 1984. Upon searching the male, I discovered two hammers and a knife. Due to the male being under the age of 18 I returned him to his home address in order to speak with his parents and arrange a voluntary attendee interview at a later date.

Knife crime has been a key focus of police forces and government since approximately 2008, although tougher policing measures were brought in to combat this, the number of violent crimes and offences involving sharp instruments has seen a continual rise since 2013 (Haylock et al, 2020). While knife crime seems have an impact on all segments of society in some way, it seems to disproportionately involve and impact the young, research has shown that 16-24 year olds make up 28.5% of the victim’s knife crime and 35.7% of offenders (Bailey et al, 2020). The reasons for carrying a bladed article have remained similar over the last 50 years, being made up of status, fear, and fashion, young men especially view that carrying a knife is a legitimate response to threats and because of this carrying a knife is seen as harm prevention and being streetwise, not carrying a knife is deemed irresponsible. (Harding, 2020). 

During this incident I utilised the national decision model (NDM) to assist me in deciding on how best to deal with the situation. The NDM has six key elements.
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Act and review what happened.
Each element provides the user with an area for focus. The element that is the centre point for the model is the Code of Ethics, the code of ethics is to be considered at every point in the NDM to ensure that the decisions being made are consistent with the ethical values and standards that are expected of the police (College of Policing, 2014).

I utilised section 2 (Gathering information and intelligence) in this incident when questioning the male on what he was doing in the building and running his details through the police information systems to clarify on whether the male was known to the police and had any warning markers.

I utilised section 3 (Assess threat and risk and develop a working strategy) by using the information provided to me from the control room regarding the male, as he had no warning markers, I assessed the male as low risk and dealt with him accordingly.

I utilised section 4 (Consider powers and policy) when deciding whether or not I had the grounds to conduct the search on the male and upon finding the prohibited items whether or not the male should be arrested.

I utilised section 5 (identify options and contingencies) when considering if an arrest was necessary or if there was a less intrusive way of dealing with the male, this was the part of the NDM that I spent the most time considering because of his age and whether or not taking him to the custody unit was appropriate, especially as I had mitigated any risk by seizing the prohibited items.

Finally, I utilised section 6 (act and review) when I decided that conveying him back to his parents’ house and arranging a voluntary attendee interview was the most appropriate course of action.

After discussing this decision with my Sergeant and a custody Sergeant a few days after the incident I was confident that my decision was the correct one and would likely act in the same way in a similar incident. Although I had the grounds and necessity to arrest the male for having an offensive weapon and bladed or sharply pointed article in a public place, I felt that due to his age this would be an unnecessary course of action that ultimately could have a negative effect on the male’s welfare, I utilised my discretion to avoid this option and organise a less intrusive method of dealing with this situation.

When dealing with this male I had responsibilities to follow that have been set out by the Criminal Procedure and Investigations Act 1996 (CPIA). The CPIA sets out how police officers are to record, retain and reveal material obtained in a criminal investigation (Ministry of Justice, 2015). Some of the responsibilities set out by the CPIA that are most relevant to this incident include:

· Ensuring that any legal powers I use as an investigator are not oppressive and must be proportionate to the crime that has occurred.
· Ensuring that the investigation is carried out as transparently as possible, ensuring I keep the suspect updated as the investigations progress. 
· Ensuring my investigation shows particular regard for vulnerable people and children (this was especially relevant as the suspect in this incident was under the age of 18).
· Ensuring my investigation respects the professional ethics of others. This is particularly important when working with those whose role it is to support suspects (Again this was particularly relevant as my suspect had a solicitor and an appropriate adult). (College of Policing, 2013).
During the incident I had my body worn video active so I could capture key information in real time, this was kept active throughout the search of the male to not only record any key evidence but also for the protection of the suspect and myself. Any information that was recorded was then inputted into the case file which can only be accessed by police officers and staff. Any information that could prove or disprove the suspects guilt or innocence was provided to the suspects solicitor in the form of disclosure, to assist the solicitor in furthering the suspects legal rights.

Investigating this incident as with all incidents there was a risk of bias impacting my decision making. The Oxford English Dictionary defines bias as, “an opinion or tendency to be strongly for or against a person or thing” (Oxford University, 2012). Due to the male being under the age of 18 there was a possibility that my personal bias could have caused me to be more lenient in my decision making than if I was dealing with someone who was over the age of 18. I mitigated this by actively engaging the policing values, more specifically the values of being impartial and acting with integrity. 

By acting with impartiality, which includes treating everyone fairly and making objective decisions (College of Policing, 2011), I ensured that a positive action was taken that reflected the seriousness of the offence, in this case organising a voluntary attendee interview and referring the incident to the Youth Offending Service (YOS).

By acting with integrity, which involves doing what I believe is the right thing and enhancing the reputation of the wider police service through my actions and behaviours (College of Policing, 2011), I ensured that my personal bias did not affect any decisions I made when dealing with the suspect.

In this essay I have provided a description of an incident that I have dealt with and explained how I utilised the national decision model to assist me in deciding how to manage the situation from beginning to end. I also explained the main responsibilities I adhered to when dealing with the suspect during the investigation of this incident, I have also highlighted any potential bias that I had that may have affected my decision making and how I mitigated this by focusing on the policing values.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Improve my statement writing 





	
By utilising statement writing guidance forms.

Attending a statement writing course

Taking my time when taking statements
	My Sergeant


My Colleagues


Statement writing tutors

	I hope to achieve this by 31st May 2023, this will give me ample time to write more statements and attend a statement writing course.

	




Improve my confidence with NICHE






	
Allocating time in my shift and PLT days to familiarise myself with NICHE

Have my tutor check my work before sending it off 

Attend extra NICHE training
	
My Sergeant


My Tutor


My Colleagues


NICHE Trainer

	
I hope to achieve this in 3 months, due to NICHE being a large part of the role I want to take extra time to ensure I am confident with it.

	






Improve my confidence with traffic procedures





	
Spending time being proactive and looking for any road offences

Put myself forward as OIC when RTCs occur 

Completing an attachment with traffic officers

Spend time revising different traffic procedures
	My Sergeant

My tutor

My colleagues 

Traffic officers
	I hope to achieve this within 6 months as this gives me a good amount of time to be proactive by myself and organise an attachment with traffic officers

	



Improve my confidence with ASB procedures





	Complete and attachment with the NPT

Put myself forward for dealing with ASB issues 
	My Tutor

My Sergeant

My Colleagues

NPT
	I hope to achieve this within 6 months as it will enable me to organise an attachment with NPT and attend as many ASB calls as possible.
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