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This report outlines the importance of self-reflection, analyse of my academic and employability skills and the intention of using these skills to find employment in the hospitality industry. In this industry, it is very important to be aware of our customers and give them excellent customer service.
Self-reflection is a way of assessing yourself, analysing the way you work and the way you learn. It is essential for everybody to reflect in order to develop skills and check their effectiveness. Reflection is a part of learning about us, and some of the most common things we analyse when we reflect are our strengths, our weaknesses, skills, problems, achievements, happiness and solutions.
The Gibbs reflective cycle helps people to think systematically about experiences they had and to try to analyse it using a cycle that represents six steps of reflection. Using the diagram underneath for every important experience that somebody had, in the professional or personal life, they need to go through six steps in order to analyse it. 
1.    Description of the event that happened;
2.    What feelings brought this event;
3.    Evaluation of the event;
4.    Analysis of the event and its implications;
5.    Conclusion of the evaluation and analysis;
6.    Action plan for improving or avoiding the event.
[image: Gibbs Reflective Cycle Model - ToolsHero]
Figure 1. Gibbs Cycle

A SWOT analysis is a compilation of strengths, weaknesses, opportunities and threats. This method was created in the 1960s by Albert Humphrey of the Stanford Research Institute, and the primary use of this analysis is to make an individual/organisation aware of the factors involved in making decisions. The best way of using the SWOT is to create new ideas by leveraging strengths and opportunities while fixing and avoiding weaknesses and threats.
As can be seen from the table below, my main focus for gaining an advantage in my career in the hotel and hospitality industry is to improve my IT skills. Seeing how fast technology changes and the internet is becoming stronger day by day, it will be an advantage to other people. A disadvantage may be that everybody has access to learning IT skills nowadays and the competitiveness will increase very fast, but I will combine my IT skills with my leadership skills and persuasion in order to prove my employers that I am the better choice. Once I will get the job that I want, I will keep learning and progress in this industry but go more on the technological part of the industry. 

	Strengths

· IT skills: Office pack and social media
· Speak more than 1 language
· Leadership skills
· Persuasive 
· Teamwork
	Weaknesses

· Numeracy skills, not the best with maths
· Expressing myself


	Opportunities


· Meeting people that will be my future colleagues
· Number of jobs increasing 
· Learning additional skills and IT

	Threats


· Brexit
· A lot of people are learning basic IT skills




Table 1. SWOT



Personal development planning is a structured framework used to analyse one’s skills and develop them, identify targets and ways of achieving them, development and goals, in order to advance on a job position. People who use pdp’s in their everyday life tend to be more organised and successful than the ones they don’t.
Becoming organised and using tools for personal development is a key skill that it is important to learn while studying and take it further into your personal and professional life. 

	
	
Short-Term Time Frame 
What do I want to accomplish in the next three to six months? 

	
Mid-Term Time Frame 
What do I want to accomplish in the next six months to two years? 

	
Long-Term Time Frame 
What do I want to accomplish in the next two to three years? 


	Section 1 - My Goals 
What are my overall goals that I want to accomplish in this time period? 

	Improve my IT skills, do a basic course to learn Office pack and maybe some photography and video editing

	Take my IT skills to another level, learn programming and creating websites

	Get a good job related to my degree and using IT skills


	Section 2 - Skills and Knowledge to be Learned 
What specifically do I need to learn? What project do I need to work on? 

	Office pack; Photoshop; Final cut;

	Creating websites; using code, widgets and tools like WordPress;

	IT skills; experience; CV and cover letter; My website; 


	Section 3 - Next Steps 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
	I will take a course to learn how to use the Office pack in a professional way; I will learn to edit photos and videos from online tutorials and practice;

	I will create my own website from scratch with the help of online tutorials, this way learning and applying in the same time

	I will spend as much time as I need to learn all the skills mentioned before, I will create my website and work part in hospitality; when I finish my degree, I will start applying for better positions;


	Section 4 - Resources 
What resources do I need? 

	Time; Online tutorials; Courses; Computer; Paid softwares;

	Paid software; tutorials; compute; internet; free time;

	Tutorials; paid software; internet; paid website;


	Section 5 - Time Schedule 
What is my time schedule? 
	Work at least 2 days/week

	Spend 2 days/ week working on improving and learning new IT skills

	3 years learning skills and then applying at jobs and progressing in my career


	When will I start? 
	After finishing this University semester

	After I finish learning the basics

	After I have the skills and my website ready


	When do I expect to finish? 

	When I learn everything I need to know

	For the websites it never ends, because new things come out every day, but my goal is to finish my website

	I will finish my website in less than 3 years and then I will get the job


	Section 6 - Completion 
When have I completed each step? 

	
	
	



Table 2. Personal development plan


As seen from my personal development plan above, my plan is to become very good with my IT skills, starting from the basics and learning more and more. As a result of this learning process, I will create a presentation website for myself in order to impress my future employers by changing the traditional way of using the CV and cover letter and, in the same time, showcasing my skills.
My plan is to start with the basic Microsoft Office Pack because in almost all the jobs nowadays using Word and Excel is a must. I will learn how to use them in a professional way and add to this some editing photography and video skills. After I will be confident with the new skills, I will go even deeper with creating websites and some basic programming. The main goal is to create an impressive website that will represent myself wherever I go in this industry. Some of the most important skills that the employers are looking in the present are skills like leadership skills, working under pressure, problem-solving and organisational skills, and I think that they combine very well with the IT skills and can be developed further.
[bookmark: _GoBack]I will use some of the graduate skills that I will have after I finish University in order to grow as a person both in my career and my personal life. I will use enterprising, creating solutions skills to progress in my career while I will use my capability of thinking internationally on a day to day basis, mainly because I am a foreigner living in a country that is not my birth country. Except for these skills I will try to improve skills used in the hotel and hospitality industry like teamwork, communication, motivation and customer service. Having these skills and so many more will help me progress faster in the industry and improve my career and life.
In conclusion, learning new IT skills and developing this skill of learning and using new technology is very important in a period where technology is evolving every day. Because of the possibility to be replaced soon by machines, it is important for us to learn how to use and control them. On the negative side, spending too much time in this area will make me lose some of the best parts of hospitality, like working every day with people, making sure customers are well cared for, and everybody is happy.
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