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ABSTRACT
The purpose of this research is to critically explore the lived experience of non-binary people, and to investigate their negotiation of the boundaries implicit in a binary gendered society. 
The results (National LGBT Survey Summary Report, 2018) from the National LGBT Survey (HM Government), published in 2018, indicated there were larger numbers of respondents self-identifying as non-binary rather than transgender in an age range from 16 to 44. The research will explore these findings and develop wider understandings.
There is a growing body of academic research on non-binary identities (Yeadon-Lee, 2016; Richards, Bouman, & Barker, 2017), but Yeadon-Lee recognises that ‘non-binary articulations of identity, and …broader community relationships is worthy of further and more detailed research’ (Yeadon-Lee, 2016, p. 20).
An initial starting point for the literature search is the work of Judith Butler from the 1990’s onwards. According to Gill Jagger:
An important aspect of Butler’s critique of identity is that the categories through which embodied subjects come into being are never fully determining. This allows for the possibility of resistance, for the rearticulation of the categories, and hence social and self-transformation. (Jagger, 2008, p. 7)
It is that rearticulation, the assertion of the validity of self-identity outside the binary norms of today’s society – certainly in the case of Western societies – that points towards a more equal and accepting future. Indeed, an axiom attributed to Benjamin Disraeli, is that: ‘The history of success is the history of minorities’ (Kebbel, 1888, p. 105). As I interpret that phrase, change comes not from benign patronage by the majority, but rather the minority demanding that their needs and desires be recognised. 
The history of all past society has constituted itself in the development of class antagonisms, antagonisms that assumed different forms at different epochs (Marx & Engels, 1976 [1888], p. 103)
 
[bookmark: _Toc42980694]
ACRONYMS 
CCCS		Birmingham Centre for Contemporary Cultural Studies
CERN	Conseil Européen pour la Recherche Nucléaire (European Organization for Nuclear Research)
EHRC		Equality and Human Rights Commission
GIC		Gender Identity Clinic
LGBT		Lesbian Gay Bisexual Transgender
LGBTQ+	Lesbian, Gay, Bisexual, Transgender, Queer – Q can also refer to questioning
 n-b/NB	Non-binary Gender Identity
NRS		National Records Scotland
UWTSD	University of Wales Trinity Saint David
1. [bookmark: _Ref41409489][bookmark: _Toc42980695]
INTRODUCTION 
…And these children that you spit on
As they try to change their worlds
Are immune to your consultations
They're quite aware of what they're goin' through.
(Bowie, 1971)

[bookmark: _Hlk40629535][bookmark: _Toc40383430][bookmark: _Toc40444052]This research may be briefly summarised with three aims and objectives that define the question:
1. An understanding of what it entails to have a non-binary gender identity in 2020;
2. The actions that participants have employed to negotiate their gender identity spaces, and;
3. Age as a delineating factor within non-binary gender identity.

[bookmark: _Toc40383429][bookmark: _Toc40707962][bookmark: _Toc40708142][bookmark: _Toc40720882][bookmark: _Toc42872809][bookmark: _Toc42980696]It is the role of the young to oppose their elders - to outrage, rebel, and behave
differently, before reverting to conformity. Rejecting the certainties of the elders yet at the same time seeking the certainties of their contemporaries. Is non-binary a destination or merely a breathing space among like-minded individuals? 

The starting point for this research was the survey by HM Government for its National LGBT Survey (HM Government, 2018). The number of respondents between the ages of 16 and 34 who identified as non-binary gender identities were greater than those who identified as transgender men and women combined for the same age range.
The survey received 108,100 responses from people who self-identified as LGBT+ gender identity, or self-identified as intersex; were 16 or above; and lived in the United Kingdom (HM Government, 2018) 

This assignment will consider some of the underlying aspects behind those numbers, and by way of personal narratives, attempt to understand the negotiations required to establish a non-binary identity in a binary gendered society. The study will be considered within the perspective of a feminist/queer theory synergy.

Non-binary is the term used in the UK for those people whose gender identity is neither male nor female, and is commonly used as an umbrella term that locates under the Trans umbrella. How each non-binary person experiences their gender identity can be expressed in many different ways. It may be fluid, sometimes more male, sometimes more female or both at the same time; more fixed, but a third gender; a neutral gender; or none at all.
There are…many conceptions of gender around the world that do not fit with the Western binary gender system, which traditionally only recognises men and women. Any experience of gender identity that is not exclusively male or female can be understood as falling under the non-binary umbrella (Barker, et al., 2018)   

If gender may be perceived as both a social and a cultural construct (Butler, 2007 [1990]; Hines & Sanger, 2012), is it not also open to be deconstructed? Scott’s paper on the ‘Sociology of Nothing’ explores the concepts of non-identity. She asserts that ‘In social life…nothing is not just a passively endured condition, but a reflexively managed mode of experience’ (Scott, 2018, p. 4). Positively asserting a gender identity outside the binary may be seen as a rejection of the confines of the binary gender, and a desire for establishing a personal paradigm of identity. However, ‘Nothing resides in self-identities that are based on not…being certain things’ (Scott, 2018), Whilst an individual is a single entity, they are also part of the whole; inhabiting a space within a larger society. As John Donne wrote ‘No man is an island entire of itself, Every man is a piece of the continent, A part of the main’ It is by reference to others that we establish our own valid identities, and gravitate towards like-minded others.

It is in establishing these interpersonal relationships that an individual generates their self-concept by comparison with their other members of the peer group. This self-concept is arrived at, not just by internally generated ‘measurement’, but also as a sum of external influences, extending beyond peer networks to family, class and social consciousness. It is in the resultant totality of influences that Pierre Bourdieu labelled as cultural capital.  In his book, The Logic of Practice (1990),  he outlined the concept of “habitus” as the manifestation of one’s cultural capital, providing ‘…a lens for understanding practice and knowledge within the social milieu in which they are contained and generated’ (Costa & Murphy, 2015, p. 6).  It is the cultural capital one acquires by group membership that establishes the validity of our social identity. Yet there is also the concept of individuality of identity, more especially the rejection of single gender identity by those who declare their gender identity to be non-binary. Here we should consider the idea of a ‘non’ identity as a way of ‘not’ identifying, and Susie Scott defines two alternative ways of perceiving the absence of something. Their  exploration of the concept of nothing (Scott, 2018) arrives at two categories of nothingness: one category whereby nothing is a positive action of ‘doing or being a non-something (through acts of commission)’ (Scott, p. 15) and a negative action of ‘not-doing/not-being something (through acts of omission)’ (Scott, 2018).

One issue that the researcher has to bear in mind was their position vis-à-vis potential interviewees. While there is a growing body of literature in gender studies, and more specifically Queer Studies, some of it, especially in the academic field, is authored by cisgendered researchers. Although non-binary self-identity individuals may or may not position themselves within the LGBT+ community, others may erroneously assign non-binary to the LGBT+ spectrum. Such assumptions are therefore likely to generate bias towards non-binary individuals.

[bookmark: _Hlk40632670]As a transgender woman, I am aware that I may have a somewhat privileged position when I am conducting research within the field of queer gender studies. Equally, such a position may introduce unconscious bias towards the research subjects, more so given my prior personal interactions with each of the participants. Whilst I may be aware of the dimensions of particular individuals’ gender identities, I strived to assume a position of lacking such knowledge, as far as possible. I  therefore applied the principles and guidelines for non-trans researchers interacting with trans subjects (Hale, 1997). 

An issue that may potentially be a barrier to exploring the experiences of non-binary self-identities is identifying such individuals. While personal contacts and knowledge may provide a starting point, unless the researcher has a wide personal network, the small numbers available for research then limit any significant research. Beyond the personal sphere, research requires the publication of a survey, inviting individuals to take part. There are though further considerations to take into account. Asking individuals to state their gender identity, and pose the questions in such a way as to capture the necessary information runs the risk of participants not understanding the terminology used. The Equality and Human Rights Commission addressed this issue in a report (Glen & Hurrell, 2012) whereby they proposed a set of questions that would allow individuals adequate choice in selecting choices pertinent to their own identity.    
A further discussion of the Survey published as part of this research is given in the relevant section below, though it should be acknowledged that there are likely to be constraints inherent in the reach of the survey. Whilst the previous EHRC survey recorded a response rate for non-binary self-identity of 0.4% from a respondent sample size of 10052, which if extrapolated to the population of the United Kingdom of 66 million, would give a figure of 259,000 individuals identifying as non-binary. With the limited time available for this research, along with the limited distribution networks, it would be extremely unlikely that the response rate would be as comprehensive as the 2011 survey (Glen & Hurrell, 2012). As Cohen, et al. discussed, online surveys are likely to have a low rate of return, more especially for multipage and/or complex questions (Cohen, et al., 2018). With this proviso, the decision was taken to publish a short (eight questions) survey, and designed such that only those respondents identifying as non-binary or in another way were invited to take part in stage II, a one-to-one interview.
Without accurate knowledge of the numbers receiving the survey invitation, statistical analysis of the survey data is not possible, especially if we wish to make significant inferences from the returned data. From the recorded responses (266), those identifying as non-binary was 11, giving a response rate of 0.4%.
Whilst this figure appears to be in line with the 2011 EHRC results, with a gap of nine years between the two surveys, it would be expected that there may be a higher figure than 0.4%, and further discussion on this will be found in Section 4.
It is the very fluidity of gender implicit in the term ‘non-binary’ - a gender identity not of the binary – that may cause confusion to some people as to exactly what is meant by the term. It is though the fact that this is a self-identity that is the important point. It is not for others to define and label another person for their own comfort, but rather to accept the individuals own identity. Immanuel Kant once asserted:
[bookmark: _Toc40707963][bookmark: _Toc40708143][bookmark: _Toc40720883][bookmark: _Toc42872810][bookmark: _Toc42980697]As to the intuitions of other thinking beings, we cannot judge whether they are or are not bound by the same conditions which limit our own intuition, and which for us are universally valid (Kant, 2003).


In conclusion, the objectives of this research are, by way of personal narratives, investigating why we see so many young people identify as non-binary, and are there different narratives for those aged 35+ ?
  

2. [bookmark: _Toc42980698]LITERATURE REVIEW 
2.1. [bookmark: _Toc42980699]Introduction 
While much has been written concerning gender, and therefore is available to the researcher in the field, it must be noted that non-binary literature is less widely disseminated. In fact, so recent is the field that such a lack was specifically referenced in 2017. The researchers illustrated how new the field was – ‘…Google’s Ngram Viewer…provides no results for ‘non-binary gender’ prior to 2008…’  (Barker, et al., 2018, p. 294, my emphasis). When I attempted to replicate the search, the results were inconsistent, therefore I am unable to confirm the veracity of Barker, et al’s statement, though personal unfamiliarity with the software is more likely.  

There is an increasingly substantial body of research in feminist gender studies; in particular, though not exclusively, Judith Butler with Gender Trouble (2007 [1990]) and Bodies that Matter (2011 [1993]); Judith Lorber with Paradoxes of Gender (1994); and West and Zimmerman with Doing Gender (West & Zimmerman, 1987). Yet these researchers built on still earlier work, with West and Zimmerman citing a number of researchers stretching back to Ralph Linton’s ‘The Study of Man’ (1936), and moving through Talcott Parsons book, ‘The Social System’ (1951) onwards. Linton, Parsons, and others have discussed how role theory 
…has attended to the social construction of gender categories, called “sex roles” or, more recently, “gender roles” and has analysed how these are learned and enacted. (West & Zimmerman, 1987, p. 128)   

West and Zimmerman discuss how such roles are ‘…already gender marked’ (1987), and subsequently argue that ‘…gender is not a set of traits…but the product of social doings…’ (1987) Yet this still locates gender a social interaction, rather than considering gender in the abstract. Once we begin to conceive gender as a social construct, researchers then we can consider how gender might be de-constructed. But gender does not stand alone as an identity. Where once class was the primary identifier of an individual and their ‘proper place’ in society, and indeed was a central element in a Marxist analysis of society, feminist activists argued for a Marxist analysis of gender. Only by demonstrating that women, because of their specific gender, were the subject of oppression could equality between the ‘sexes’ be brought about, and that ‘…in the 1980’s, the work of Anna Pollert, Ruth Cavendish and Marilyn Porter suggested that  ‘…women did have a specific consciousness, a ‘women’s consciousness’ rather than a ‘feminist consciousness’ ‘ (Bradley, 2016, p. 140),   


2.2. [bookmark: _Toc42980700]Locating the Discourse
[bookmark: _Toc39774420][bookmark: _Toc39774910][bookmark: _Toc40077386][bookmark: _Toc40383434][bookmark: _Toc40707967][bookmark: _Toc40708147][bookmark: _Toc40720887][bookmark: _Toc42872814][bookmark: _Toc42980701]In telling any story, in journalism, books, research or whenever there is an overarching question, writers are asked to consider what may be referred to as the 5 W’s. Who is the story about? What happened? When did it happen? Where did it happen? Why did it happen? And often an extra consideration, How? The aim of this research is to attempt to find an epistemological understanding of some conception of the reality of non-binary identity. We may consider the ‘Where is the non-binary identity?’ to be a philosophical location; a psychological space; or the physical world. ‘When did the non-binary identity take place?’ is likely to rest on perceptions of what is meant by such an identity, as is ‘What is non-binary identity?’ 
[bookmark: _Toc40077387][bookmark: _Toc40383435][bookmark: _Toc40707968][bookmark: _Toc40708148][bookmark: _Toc40720888][bookmark: _Toc42872815][bookmark: _Toc42980702][bookmark: _Toc39774421][bookmark: _Toc39774911]It is the 2 remaining questions, the ‘Why’ and the ‘Who’, that are the fundamental points in this research, of which ‘Who’ is paramount. A non-binary self-identity is exactly that – an individual’s own identity, and the ontological reality can only be interrogated by the individual themself. 
[bookmark: _Toc40077388][bookmark: _Toc40383436]It is therefore with the individual voice that we locate this discourse.


2.3. [bookmark: _Toc42980703]Communities
While previous research has been concerned with community identity within the LGBT community, non-binary, although it is considered to be under the T umbrella, may also be considered outside the LGBT label. One’s concept of self may also be derived by reference outside the internal frame of reference. Can we talk about a community of non-binary individuals? How far is the knowledge that there are other individuals embracing a non-binary identity influential in validating one’s own identity?
Pierre Bourdieu developed a set of sociological concepts that he used to attempt ‘to understand, explain and disclose inequalities at different layers of society’ (Costa & Murphy, 2015, p. 3). Among these theory-methods, habitus is of particular relevance to this research piece, given that ‘it allows researchers to explain how and why social agents conceive and (re)construct the social world in which they are inserted’ (2015, p. 3). Habitus may be used to understand the internal beliefs of individuals which they then use to negotiate social spaces. Further, 
Habitus provides a lens for understanding practice and knowledge within the social milieu in which they are constrained and generated (Costa & Murphy, 2015) 
How then does habitus apply to non-binary self-identity? According to Katerina Bodovski, adolescents’ self-concept refers to ‘an individual’s perception of different aspects of the self’ (Bodovski, 2015, p. 44). 

Additionally, while there are many external factors influencing self-concept, some of which may be viewed as directive and controlling such as educational; parental and family; and employment, peer influences are likely to be as important. 
For this research, and the cohort initially identified as significant, namely those individuals aged 18 – 34, it is peer groups who are likely to most influential in validating a non-binary self-identity.
When we talk about communities, and the acceptance therein of non-binary gender, it should be borne in mind that the struggle for spaces is a reflection of the Eurocentric binary view of gender. 
At this stage, I would to briefly consider the development of sociological work in the field of the interplay between sexuality and gender as outlined in the work by Robinson ( (2007), and then extrapolate the arguments therein to considering non-binary gender identities. Categorizing sociological thinking over the previous 100 years or so into 5 broad categories, she examined how our understanding of the linkages between sexuality and gender has developed. While for much of that period the relationship was predicated on an acceptance of binarism: ‘male/female; heterosexual/homosexual; masculine/feminine’ (Richardson, 2007, p. 460), since the 1950’s a shift towards a social analysis of gender and sexuality became the dominant approach. Such work, however, led to competing arguments as to which was the dominant and which the subsidiary factor – was gender to be considered as having primacy over sexuality, or vice-versa? Commentators such as Monique Wittig argued that gender categories were artificial constructs, contingent on power relationships between the dominant gender (male) and the subjugation of the other gender (women). ‘Gender categories would not exist if social divisions did not exist’ (Richardson, 2007).
The alternative view, arguing for sexuality defining gender, implies that heteronormativity is the unspoken assumption; that gender exists only as a consequence of heterosexuality. 
Increasingly, though, the debate failed to resolve the primacy between either sexuality or gender. Richardson argued that a new synthesis was needed to recognise the complex relationship between sexuality and gender:
We have reached a point where theories of the relationship between gender and sexuality…are seeking to address how gender’s link to sexuality is not determinate or unidirectional, but complex, dynamic, contingent, fluid and unstable (Richardson, 2007)

Where the social climate in the UK in the 2000’s became more accepting of same sex relationships, as seen by the equalising of the age of consent for to 16 for gay men in 2000; the Civil Partnership Act 2004 which gave legal recognition to same sex couples; and finally the Marriage(Same Sex Couples) Act 2013, heteronormative mores were less assumed as the single paradigm of identity.
Heteronormative is still the default for much of society, but relationships outside the gender normative are less likely to arouse comment or condemnation. It is this emergence of new expressions of sexualities and genders, and the social acceptance thereof, that point to ‘…the interconnection(s) between them…is a multi-layered process…that often ‘mess up’ established levels of social analysis’ (Richardson, 2007, p. 471).  





2.4. [bookmark: _Toc42980704]Youth Culture
Mildred (Peggy Mayley): Hey Johnny, what are you rebelling against?
Johnny (Marlon Brando): Whadda you got?
(The Wild One, 1953)


In a recent news magazine article, Amy Orben, at the University of Cambridge’s cognition and brain sciences unit is quoted as saying that ‘The importance of peers has been a hallmark of adolescence for thousands of years’ (Orben, quoted in Kale, 2020, p. 43). Orben is further quoted: 
What we have seen in studies is that this period involves a strengthening of social ties and a reconfiguration of social networks. Young people are finding their place in a maturing social world (Orben, quoted in Kale, 2020, p. 43).


It is by reference to those social ties and social network negotiation that I will consider in this section, as well as the question of how do young people find their place.

Considering the results from the Government LGBT survey (2018) and the Scottish Trans Equality Network survey (Valentine, 2016), we can see that there is a clear indication that younger people, 16 to 35, are more likely to identify as non-binary. Such evidence was the initial starting point for this dissertation research. Furthermore, there are the increasing number of news articles that report musicians and artists are identifying as non-binary (Gay Star News, 2019) (Geffen, 2020). Geffen refers to the work of a musician and producer known only as Sophie, with one of Sophie’s songs ‘…gently undermining the restraints of material reality, outlining a vision of consciousness unburdened by the body’s narrow social connotations’ (Geffen, 2020), going on to assert that:
Here, in this indeterminate sphere, matter follows the mind, not the other way round. A body is not a prison; it does not close off possibility. It is not s story completed at birth. A body is a prologue, and its story can be written at will (Geffen, 2020).


 Is there a connection between role models/influencers identifying as non-binary and young people doing so? Is there a correlation between the two? It is beyond the scope of this piece of research to explore such likely correlation, and which is the primary factor therein, but youth subcultural ‘tribes’ are well-documented (Youth Club, 2020) (Hodkinson & Deicke, 2007). However, whilst it may be convenient to use a subculture as a defined and distinct ‘pigeon-hole’, assigning particular modes of dress, taste and behaviour to recognisable groups, there are academics who maintain that ‘the concept of ‘subculture’ is unworkable as an objective analytical tool in sociological work on youth, music and style’ (Bennett, 1999). Bennett goes on to assert that rather than being an issue of social class consciousness ‘…stylistic preferences of youth…are, in fact examples of the late modern lifestyles in which notions of identity are ‘constructed’ rather than ‘given., and ‘fluid’ rather than ’fixed’ (1999). He argues that such behaviours are ‘…examples of a form of late modern ‘sociality’ rather than a fixed subcultural group’ (Bennett, 1999). In his 1999 paper, Bennett discussed the criticism of the subcultural theory developed by the Centre or Contemporary Cultural Studies (CCCS) in Birmingham, which used a structuralist approach to codify youth cultural groups. CCCS based their approach on the earlier work of the Chicago School, which described ‘deviancy’ in local gangs as part of a ‘tradition’ of membership, and echoed that explanation in a ‘study of juvenile delinquency in Liverpool , Mays  (1954)’’ (1999, p. 600). There is a somewhat circular logic in the work of CCCS, in that if ‘deviancy’ is a feature of subcultural identity, then subcultural membership accounts for ‘deviant’ behaviour in responding to changes in the social structures of post-war British society.
In the last two decades of the 20th century though, the ‘subcultural’ theory of the CCCS has been largely discarded, largely as a concomitant structural change led to restructuring and closures in the industrial base and the resultant loses in secure employment, especially in traditional male dominated industries such as steel, coal mining and other large industrial sectors.
In the late 20th century, new approaches to understanding the classical Marxist concept of class were propounded, precisely in response to the growth of neoliberalism in the USA and the UK primarily. The neoliberal view of the state was that it should interfere as little as possible in the economic process – private enterprise and personal responsibilities were to rewarded and encouraged, while welfare dependence and barriers to trade were to be demonised and discouraged. It was that desire to denigrate the Welfare State that Margaret Thatcher was referring to in an interview she gave to the Woman’s Own magazine in 1987, in which she purportedly insisted ‘There is no such thing as Society’ (Margaret Thatcher Foundation, 1987), although this was a partial reporting of the interview, and sources since that date have sought to contextualise the remark (Steele, 2000). It is the fragmentation of single class identity which led to ‘…newer approaches (which) stress the multiplication of class groupings’ (Bradley, 2016, p. 11), ‘… based on different patterns of consumption’ (Bradley, 2016).
Pierre Bourdieu’s concept of habitus explored how we are shaped by the resources available to each individual, comprised of multiple and ‘… different forms of capital (economic, social, cultural and symbolic)’ (Bradley, 2016). Bradley goes on to state that habitus is ‘..a way of analysing class which builds on the cultural…’ (2016), and it is this notion of cultural capital I will argue forms a significant factor in the increasing visibility of people identifying as non-binary. 
It may be argued that the 1970’s punk culture was rooted in a nihilist rejection of the established norms of the 1960’s consumerism culture, coupled with the lack of economic capital experienced by young, often working class, people. The contraction of the industrial base in the UK was beginning, exacerbated by the global recessions of that time, and with the International Monetary Fund (IMF) demanding stringent fiscal controls in return for financial assistance. As with all ‘bottom up’ youth movements, commercial interests saw a way to exploit newly emerging cultures. As punk matured, and moved towards a late punk/early New Romantic period, some young people felt able to express themselves in very personal ways, previously seen as unacceptable or ‘odd’. One of the interview participants in this research specifically mentioned that time as:
The late punk/New Romantic time, when I was about 17 or 18 was great – it was fine to wear make-up and different clothes. Everybody seemed to be doing it, and nobody thought it weird. Well, apart from older people, but so what? (Theta, 2020)  
 

G went on to lament that as time progressed, fashion moved on, and it became less acceptable to dress as they had previously.
During the interview phase of my research, I remained cognisant of MacLure’s stricture that that in any interview, those taking part have vested interests : ‘Each tale is…clearly partial, …contingent upon specific contexts and circumstances, slanted towards a particular ‘audience’…’ (MacLure, 1993) 

Who then is the ‘audience’ today? Youth will always have their own cultures, either externally or internally provided; commercialised or self-provided. The multiple gender self-identities that individuals ascribe to themselves, as I referred to earlier, do not, in themselves, allow for commercialisation. However, role models continue to provide validation for individuals. In particular, over the last 2 or 3 years, media personalities have publicly asserted they identify themselves as having a non-binary identity. In June 2019 Gay Star News, a media platform which aims to provide content directed to the LGBT+ community, published an article (Gay Star News, 2019) detailing artists who identify as non-binary. In the article, the singer Sam Smith was said to have identified as genderfluid, and they were cited as quoting in an Instagram interview in March 2019:
When asked what non-binary means, Smith said ‘you do not identify in a gender’.
‘You are a mixture of all these different things. You are your own special creation’
‘That is how I take it. I am not male or female. I think I float somewhere in between – somewhere on the spectrum’ (Gay Star News, 2019)

While there have been negative reactions voiced on social media to Sam Smith’s non-binary self-identity, often such criticisms are voiced in such a way as to garner publicity for the critic.
Sam Smith is just one example of an artist who is comfortable with announcing their non-binary identity, and they join a growing number of people on social media platforms with high profiles. Jack Monroe, who writes extensively on budget cooking, has some 131,000+ followers on Instagram (2020) and 277,000+ followers on Twitter (2020). Other cultural influencers include the journalist Paris Lees; model Cara Delevingne; comedian Eddie Izzard; US singer Miley Cyurus; and the singer and author CN Lester. Quite why we are experiencing a greater visibility of non-binary gender identities in recent times is a question whose answer will extend our concepts of community, in the wider sense. 
[bookmark: _Hlk40388035]Where once youth culture relied on personal networks and limited media visibility in their initial stages, the growth of the internet from the mid 1990’s extended the network possibilities for individuals, as well as the plethora of information posted online. Furthermore, from the mid 2000’s onwards, social media platforms such as Myspace; Bebo; Facebook; and WhatsApp, among many others, enabled young people to develop an online presence posting and reading information far outside their own immediate physical networks. Although I previously claimed that youth cultures in the mid-20th century were often publicised in anticipation of a commercial revenue stream, and contrasted that to those of the internet age which developed organically from the ‘bottom up’, ultimately investors saw an opportunity to make money. It was the free access to social media and social networking sites that ensured they rapidly acquired a sizeable user base. It was this ‘audience’ that was of commercial interest to the site founders and developers, Advertisers were quick to appreciate the size of the potential market, and social media platforms were monetised with stock market listings that generated valuations previously only seem by the handful of the largest industrial companies. As well as the direct micro marketing to individuals by companies such as ASOS and others in the UK; Amazon in the US, it was users personal data, unwittingly freely given away as part of the terms and conditions for the site use, that proved to be a ‘golden goose’ to be exploited.
That appears to contradict my contention that youth culture is different in the 21st century from the 20th century. Instead, while youth cultures continue to be the focus of revenue seeking commercial interests, it is the manner of individuals access, and their rationale for engaging with social media, that distinguishes past and present youth cultures. It is the nature of curiosity that drives knowledge acquisition. In the private spaces of the internet, young people are able to search for specific pertinent information. The majority of young people will have periods of introspection where they seek to psychologically ascertain their place in society. Whether actively seeking to validate their internal identities or chancing upon information that does so, social media allows for exploration at a distance, somewhat free from the risk of public censure that face to face questions pose. A young person likes the work of a particular musician, say. They see on their social media platform that the musician identifies as non-binary. Curiosity drives them to search as to what the term means. If they wish, they can continue to delve deeper, especially as what they see appears to feel a comfortable psychological place. All this is conducted privately, and the individual has the opportunity to explore the impact on themselves – they retain control of their feelings, as far as they wish.
It is though, the conjunction of time and place that may explain the visibility of non-binary identities. Within the multiplicity of youth cultures in the UK over the last 50 years or so, we have seen certain youth identities that subverted gender expression and appearance, often led by musical tastes. Punk and the New Romantics are 2 examples from the late 1970’s/early 1980’s, and ‘Glam Rock’, again from the 1970’s, also saw male band members wearing outrageous makeup. Stage persona’s, though often adopted by fans, rarely progressed beyond physical appearances until we consider David Bowie.  He was a performer who took the androgyny of Marc Bolan and adopted a specifically non-binary character, Ziggy Stardust. For 2 years, between 1971 and 1973, Bowie performed exclusively as Ziggy, constantly adopting clothing that crossed the gender boundaries, blurring the gendered expressions.  
Another integral part of his visual breakdown of gender consisted of the makeup he would wear. When performing, he would paint his face in white, pink, and gold in order to give himself an otherworldly appearance, but it also played a part in contributing to his breakdown of gender. By applying it in a way that wasn’t traditionally male or female, but something else entirely, it subverts expectations in a way that “does gender” without signalling male or female (Wallent, 2019)



2.5. [bookmark: _Toc42980705]Gender definitions
[bookmark: _Toc32344987]
It may be that defining gender would appear to be a straight forward task, certainly when we refer to the binary of male or female. However, as Butler points out ‘This “being a man” and … “being a woman” are internally unstable affairs. They are always beset by ambivalence precisely because there is a cost in every identification…’ (Butler, 2011 [1993], p. 86). Other researchers maintain that in seeking to move beyond the binary, ‘Gender can be defined as a complex biopsychosocial construct’ (Barker & Iantaffi, 2019, p. 58). Furthermore, these ‘…biological, psychological, and social components of gender…interact with one another in complex ways’ (Barker & Iantaffi, 2019) 
Sex and gender are sometimes erroneously seen as (simplistically) synonymous, but such a view is incorrect. Butler asserts that ‘…gender is culturally constructed…’ (Butler, 2007 [1990], p. 8) and ‘When the constructed status of gender is theorized as radically independent of sex, gender becomes a free-floating artifice’ (2007 [1990], p. 9)
To step back, if gender is a cultural/social construct, a mutually agreed set of definitions, but which differs in diverse communities, then how can we know we are talking about the same identification? Could we then define sex as a common identifier? 
But is sex reducible to a defined statement that x clearly identifies an individual as exactly the same as another individual with the same characteristics? What characteristic may be used for defining purposes? Genitalia, chromosomes, hormones have all been cited as evidence to be used to define sex. However, the human animal displays multifaceted combinations of each of these identifiers. For chromosomes, humans are born with 23 pairs of chromosomes, half of each pair inherited from each parent. The majority of people identified as female have 46 XX chromosomes, and those identified as male have 46 XY chromosomes. ‘Research suggests that there are individuals who have either single sex chromosomes (45X or 45Y) or have 3 or more sex chromosomes (47XXX, 47XYY, 47XXY, etc)’ (World Health Organization, 2020). While the majority of individuals can therefore be assigned to one of the two binary sex identifiers, anomalies within the chromosomal makeup may also misrepresent the physical appearance of an individual.
Are hormones then a more reliable indicator of sex? As with chromosomes, while the majority of individuals will conform to general assignment of sex based on higher levels of oestrogen in females, and higher levels of testosterone in males, there will be individuals who present as outside the binary:
Sex hormones act throughout the entire brain of both males and females via both genomic and nongenomic receptors. Subtle sex differences exist for many of these functions that are developmentally programmed by hormone. (Marrocco & McEwan, 2016)
If sex cannot be defined as a set of characteristics unique to either feminine or masculine identities, what is meant by sex? 
If the immutable character of sex is contested, perhaps this construct called “sex” is as culturally constructed as gender; indeed, perhaps it was always already gender, with the consequence that the distinction between sex and gender turns out to be no distinction at all (Butler, 2007 [1990], p. 9)
The argument that sex was a social construct was advanced by Suzanne Kessler and     Wendy McKenna in Gender: An Ethnomethodological Approach (1978), building on previous work by Harold Garfinkel in the 1960’s. Sally Hines cites Kessler and McKenna’s work which ‘…argued that biology was as equally constructed as social behaviour. (distinguishing) between bodily parts…and the social characteristics of masculinity and femininity’ (Hines, 2007, p. 14).
Monique Wittig, in ‘The Category of Sex’ from 1976, claimed that ‘The category of sex…is the political category that founds society as heterosexual’ (Ingraham, 2006, p. 314). She further argues that ‘…the meaning given to such categories as woman and man is not self-evident, but the product of patriarchal heterosexual dominance’ (Ingraham, 2006)
While it may be too much to hope that society has advanced substantially in the last 40+ years in understanding the role that heteronormativity plays in conceiving gender as an ‘artificial’ construct, there is no doubt that some individuals are able to conceive their own identity as rejecting established binary norms. Butler cites Wittig’s essay, Paradigm, where ‘Wittig considers that the overthrow of the system of binary sex might initiate a cultural field of many sexes’ (Butler, 2007 [1990], p. 161). Butler further posits the notion that 
The limitless proliferation of sexes, however, logically entails the negation of sex as such. If the number of sexes corresponds to the number of existing individuals, sex would no longer have any general application as a term: one’s sex would be a radically singular property and would no longer be able to operate as a useful or descriptive generalization (2007 [1990], p. 161) 

Reinforcing this notion of individuality of self-identity Judith Yanof asserts that ‘Gender constructions are highly individual and vary from person to person…an integral piece of identity, a part of how people experience themselves…’ (Yanof, 2000, p. 1440)

In reviewing a recent (2019) collection of articles on non-binary gender, Nonbinary: Memoirs of Gender and Identity, Michael Cart said ‘"Gender is a slippery illusion" that runs deeper than appearance, behaviour, or preferences. There is no one "correct form,"’ (Cart, 2019, p. 29) For readers, it quickly becomes apparent that there is no simple answer to the question, What is gender? Indeed, the book's nonspecific variety of approaches to the subject may leave some readers more at sea than before they encountered these extremely varied essays, which are arguably more accessible to an academic audience than one of general readers. Nevertheless, the time is certainly right for a book of this sort that puts a human face on an otherwise theoretical subject.

If gender is an artificial/psychosocial classification, since nature didn’t create the classifications, and one’s own identity is unique, isn’t it easier to consider any individual as being simply human?
We still come back to the situation where sex/gender are widely used as demographic categories, along with age and ethnicity, and where sex is a 2-category class containing male and female labels. Jenny Cheshire outlines that:
The term ‘sex’ has often been used to refer to the physiological distinction between females and males, with ‘gender’ referring to the social and cultural elaboration of the sex difference – a process that restricts our social roles, opportunities and expectations. (Cheshire, 2006, p. 423)


Although the particular piece quoted here is from a chapter on language and speech, it encapsulates one explanation of the sex/gender divide. Note also the reference to the binary identities of male and female. Cheshire does later in the work cite research by Janet Bing and Victoria Bervall, which ‘…draw attention to cultures where more than two gender groups…are given explicit social recognition’ (Cheshire, 2006).

In discussing non-binary identity, it would be pertinent to reiterate that non-binary is an umbrella term, covering as it does many self-labels. A survey in 2015, undertaken by the Scottish Trans Alliance, found some 27 identities (Valentine, 2016, p. 11). Respondents to the survey were asked to describe their gender identity, and could select as many categories as they wished. In addition to non-binary itself as an identity, among other terms were: Genderqueer; Genderfluid; Agender; Non-gendered; Bigender; Other; Third-gender; and Polygender. Although Transgender is not perceived to be a non-binary identity, in this survey, Trans/Transgender was the third largest selection in the results, though no information was given as to how many Trans/Transgender respondents identified as also having a further non-binary identity. For a (partial) list of some non-binary self-identities that are commonly used, see Appendix 8.9 (Some Non-Binary Gender Identities).

It is this multiplicity of names/terms that are often appear confusing for cisgender people, and for some, seem to be an invitation for intrusive interrogation of the non-binary person who may have shared their identity. Just as cisgendered people are never asked to explain the justification of their male or female gender identity, nor should non-binary people be forced to justify their own identification. No matter how a non-binary person wishes to identify themselves, it should not be a concern of others.
Ruth Pearce has written of issues with some Gender Identity Clinics (GIC), where clinicians have made the assumption ‘…that transitioning patients should define themselves in line with a binary gender category’ (Pearce, 2018).



2.6. [bookmark: _Toc42980706]Statistics available elsewhere
While the 2017 LGBT survey carried out by the UK Government Equalities Office identified a large number of respondents who identified as non-binary, about 1 in 15 or 6.67% (HM Government, 2018), this result was part of the wider LGBT survey. In contrast, there have been few surveys that are concerned with recording non-binary as a principal component, often because there is still a degree of uncertainty around questions on sex and gender. Westbrook and Saperstein addressed this uncertainty in undertaking ‘…a systematic analysis of questionnaires, manuals and other technical materials from four of the longest running surveys in the United States’ (Westbrook & Saperstein, 2015), where they found that 
…large social surveys generally conflate sex and gender and treat the resulting conceptual muddle as a starkly dichotomous, biologically fixed, and empirically obvious characteristic. (Westbrook & Saperstein, 2015, p. 535)

If general population surveys ignore the complexities of gender identities, there is likely to be a concomitant lack of understanding of lived experiences of non-binary gendered individuals. However, Westbrook and Saperstein point to an understanding of the sex and gender debate, at least among academic disciplines. They assert that:
…(1) Although related, “sex” and “gender” are best understood as distinct concepts; (2) there are more than two sexes and more than two genders; (3) how people identify in terms of sex or gender may not “match” how other people perceive and classify them; and (4) both identities and classifications can change over a person’s life course. (Westbrook & Saperstein, 2015, pp. 536 - 537)

 Somewhat in line with the above, there are clear moves to positively embrace non-binary gender diversities, with a recent study reporting on a survey, covering participants in the USA, Canada and Sweden, testing the responses to a non-binary survey question (Medeiros, et al., 2020). They report that the Canadian federal government and some of the provinces have ‘…made it easier to change one’s gender, and are moving towards gender-neutral identification documents’ (Medeiros, et al., 2020, p. 128), and that Sweden is under pressure to introduce ‘…a third gender-neutral pronoun to the Swedish language’ (Medeiros, et al., p. 128). The study evaluated the impact of including a non-binary question in various surveys carried out in the USA, Canada and Sweden, and while the reported results demonstrated no apparent reaction ‘…these aggregate analyses may obscure impacts within subgroups’ (Medeiros, et al., 2020, p. 130). The researcher’s conclusion was that the presence of a non-binary question in a survey did not have a negative impact on the subsequent results.  The researchers also made specific reference to the use of a non-binary question in census design. While they did record two caveats on having a non-binary question, their view was that: 
The use of a non-binary gender question conveys the acceptance of the non-binary concept of gender to all respondents, not only the small number who are gender non-conforming (Medeiros, et al., 2020, p. 131)

One of the largest non-binary identity surveys carried out in the UK recently was conducted by the Scottish Trans Equality Network in 2015 (Valentine, 2016). Of the 895 valid responses recorded, ‘63% identified as non-binary, 45% as genderqueer…and 31% as genderfluid…’ (Valentine, 2016, p. 9), among other identities. Note that the categories are not mutually exclusive.  
There was an indication that the Scottish Government would include a question on non-binary in the 2021 Census. This followed the 2015 Census Topic Consultation where it was found that following the 2011 Census, ‘some non-binary people had either ticked yes to both gender boxes, writing non-binary over the response, or refusing to tick either box’ (Scottish Government, 2020). Following research carried out by National Records Scotland (National Records of Scotland, 2019; ScotCen, 2019),  it now appears that the Scottish Government will not now include a question on non-binary identity in the 2021 Census.


2.7. [bookmark: _Toc42980707]Conclusion
Whilst non-binary gender identities have existed as long as the concept of binary gender itself, the recent rise in the numbers of young people positively identifying as non-binary indicates that we need to re-examine how our euro-centric binary gendered societal structures may be re-aligned in ways that accept the individuals’ valid self-identity.
In the absence of long term studies as to the persistence of non-binary identification for any particular young individual, it is not possible to arrive at a conclusion as to whether a non-binary gender identity represents a lifetime identity, or is a manifestation of a psychological ‘safe space’ while the individual explores their life options. 
The research subjects who contributed to this study narrated their own life journey in arriving at their chosen self-identity, and a long-term ethnographic study of a selected cohort may yield illuminating insights into the nature of gender self-identity.   
3. [bookmark: _Ref42975672][bookmark: _Toc42980708]
METHODOLOGY REVIEW 
3.1. [bookmark: _Toc42980709]Introduction
It is important to note that the methodological position I have adopted is that this narrative is rooted in my personal perspective, as are the interviews. Wherever possible, no prior assumptions are made with regard to an individual’s gender self-identity.  
The research activity will use a two-stage mixed methods approach. For the first, quantitative data collection stage, an online survey will be used to identify individuals who self-identify as non-binary. Using personal contacts in LGBT groups locally, extended networks within the Trade Union Equality networks, the survey will generate a responding cohort. From these respondents, a sample of non-binary identifying individuals will be invited to take part in face to face interviews. The questions in the survey will elicit a response that records all self-identities including heterosexual and LGBT identities.  This population, while initially constrained by the small target network, would nevertheless be capable of generating a significant and robust sample for significant analysis. In turn, from this large sample, the research would aim for an ideal sample size for this second cohort to be between 25 and 30 individuals, with a range of different self-identities within the non-binary category. Bell and Waters (2018) outline the requirements for sampling.
With the constraints imposed by the time available, the participants are likely to be limited to those who are available within a reasonable geographic location from the researcher, or who have access to, and are able to utilise video conferencing facilities such as Skype. In addition, while it would be preferable to interact with those identifying with as many of the varied identities as possible, it is difficult to predict at the outset how many that would be. A minimum sample size of 5 individuals was deemed to be the minimum acceptable for significance, though Onwuegbuzie and Leech are cited in noting that ‘…the purpose of the sampling is not to make generalizations…but to present unique cases that have their own, intrinsic value’ (Cohen, et al., 2018).
For the second stage of the project, a qualitative data process, the interviews will be conducted using a feminist collaborative approach. The research is to explore the lived experiences of individuals, and hence questions will be guided by the respondent’s own voices. 
For ethical guidelines, this research will be following Hines (2007) in adhering to Hale (1997) for non-transgender researchers working on transgender. Birch and Miller (Miller, et al., 2012) give further guidance on ethical considerations of the collaborative process in the analysis of personal experiences. 
While non-binary identities are acknowledged as valid, it may be that society in a wider sense resists full acknowledgement of the needs of the individual. Indeed, this failure to give full legal recognition in the UK could be seen as a form of epistemic injustice (McKinnon, 2019, pp. 167 -174)whereby how epistemic institutions are structured. Freire asserts that ‘…in the process of oppression, someone oppresses someone else…’ and ‘The oppressors do not favour promoting the community as a whole, but rather selected leaders’ (Freire, 2000, p. 133)
The interview sessions will be recorded on audio, for the subsequent confirmation of verbatim recording. During the interview sessions, it would hinder the natural flow of the narrative if the researcher paused the participant in order to write notes. All recordings will be stored securely in password protected files, and would be destroyed securely at the end of the activity. Participants will be able to refuse permission for recording, and this will not affect their participation in the research, though there would need to anonymously record the refusal in the research write up. (UK Data Service, 2019; British Educational Research Association [BERA], 2018; British Sociological Association, 2017) 
As part of the interview process, all participants will have the opportunity to review their own contribution post interview and pre-publication in order to verify the accuracy of their individual narrative. While it is ethical to allow participants to correct their narrative in the case of inaccuracies, care will be taken that revision after reflection does not hamper the veracity of personal narratives.


3.2. [bookmark: _Toc42980710]Context of Study
Analysis of the results from the 2018 LGBT survey conducted by the UK government gave some interesting areas for further discussion. Out of the 108,000+ responses, some 14,000+ people responded to the questions on transgender. Of this sub cohort, the number of young people (16 – 35) reporting that they identified as non-binary was greater than those in the same age range who identified as trans male and trans female combined (Appendix 8.1).  The subsequent question arising from that result is why? Is there any common characteristic that may explain the result? In order to explore this, I undertook a short survey to identify a sample of individuals who would be invited to take part in a more in-depth interview.


3.3. [bookmark: _Toc42980711]Justification for Methodology 
In considering the most appropriate paradigm to adopt in approaching this research, I considered the issue from the perspective of a potential participant in the study. I also applied my own prior understanding of the field to ascertain a valid ontology that may broadly embrace the participants contribution. With the subject of the study being concerned with personal discourses, and bearing in mind that when we use the term non-binary, we are employing an umbrella term – there are multiple and separate identities that are embraced within the non-binary ‘label’. My intention was to engage with a number of individuals whose self-identify were different from each other where possible.
Research in the field, along with previous personal interactions, indicated that gender is a construction, and that each and every one of us have our own unique perception of our identity. It would appear that the ideal paradigms were either Critical or Constructivist/Interpretive, or some combination thereof.    

[bookmark: _Toc32344997]The temptation with an online questionnaire is to take advantage of the ease of collecting data, and the use of the analysis tools in the survey platform, to ask lots of questions. After all, if 10 questions, say, generate significant data sets, then why not ask 20 questions – how much more comprehensive data sets can we end up with? Must be better, surely? However, it must always be borne in mind that bigger is not necessarily better or desirable. If the questions are specific, relevant and focused, then size is a crucial consideration. A short, focused survey will ensure a higher completion rate (Cohen, et al., 2018, p. 492). 


3.4. [bookmark: _Toc42980712]Case Study
For this research, the case study proposal was based on a view that non-binary gender identities covered multiple identity labels. We have seen from the existing empirical literature (Valentine, 2016) that self-identity is a very individual choice. How that choice of identity has an impact on the life experience of a non-binary person is therefore open to an individuals’ own world views. 
This research utilised a constructivist/interpretive approach to consider analysing the data collected, whereby personal identities are arrived at through social interactions (Yeadon-Lee, 2016). Yeadon-Lee goes on to cite Lawler, 2014, that identities are ‘active, processual engagements with the social world’ (Yeadon-Lee, 2016, p. 10). Following the qualitative data collection phase of the research, the information gathered from the interviews were then to be processed through a thematic analysis in order to identify themes in the personal narratives. 
The original premise of the research was that to explore the lived experiences of non-binary gender individuals across the age categories, in order to identify or otherwise themes as to why people chose to identify as non-binary.
The results from the research will be covered in Section 4, and a reflection on the process in Section 6.   


3.5. [bookmark: _Toc42980713]Population and Sample
The survey was distributed via 2 channels. Initially, this was online through the researcher’s personal social media accounts, thus the likely population reach was likely to be limited to users of the two social media sites – Facebook and Twitter.  Secondly, 2 trade unions, Unison and the GMB, and the Student Unions at all Welsh Universities were asked to distribute the link to the survey site through their own networks. Further population restrictions were imposed whereby sight of the invitation depended on dissemination through other users own social networks. The time sensitive nature of the research was a factor, influencing the decision to accept the limited population reach.
Whilst the survey asks all respondents for their gender identity, the research is based around those who have a self-identity of non-binary gender. It might be assumed therefore that the majority of the questionnaire is irrelevant. However, in order to obtain a robust sample for further research, the distribution of the survey was designed to elicit as large a response as possible among the target populations. Stage sampling was then undertaken. To that end, an initial invitation was sent to all University Student Unions in Wales, asking them to distribute the survey to their appropriate networks. No networks were specified, and therefore each student union was free to choose their own distribution tree. The maximum population was therefore 121,885, comprising all students registered as attending university in Wales (Welsh Government, 2020). 
The student numbers registered at each individual Welsh University is given in Appendix 8.6.
 
Each Student Union choose their own distribution tree, and were unlikely to contact every member of the SU. Allowing free choice for distribution, randomization of sample size implies no assumptions about the population as a whole. With the survey relating to gender identity, the survey request may have been forwarded to LGBT+ networks only. 
A follow up contact was made with the Student Unions 3 weeks after the original request. This contact was to thank the organizations for their assistance in disseminating the survey link, and a gentle reminder in the event the request hadn’t been actioned.
In addition to the Student Unions, contact was made with 2 Trade Unions – UNISON and GMB, requesting they publicize the survey through their equality networks. The researcher has personal connections with both Trade Unions – as a member of UNISON, and a personal acquaintance with the National Officer for Equality at the GMB. 

As with the Student Unions, no direction was given as to the distribution networks within each trade union, but as previously, an assumption was that the survey would be publicized within the relevant equality networks.
Finally, a link to the survey was posted on the researchers own social media accounts – Facebook and Twitter.
As at the close of the survey, 5th April 2020 266 individuals had completed the survey, with 4 non-binary individuals providing their email addresses for further contact. These individuals were then invited to arrange an online interview. 2 individuals responded to the invitation email, and arrangements were made for an online interview utilizing video conferencing software. Further interviews were arranged with 2 individuals contacted through the researchers own personal network. The 4 interviews took place in the first week of April 2020.


An analysis of the responses to the online survey generated the following tables:

Table 1 Gender Identity
[image: ]
(Procter, 2020)

Table 2 Gender Identity by age:
[image: ] (Procter, 2020)


Graph 1 Gender Identity by age

(Procter, 2020)

As the research is concerned with non-binary identities, the above data in Table 2 was re-analysed excluding Female and Male identities. 

Table 3
[image: ]
 (Procter, 2020)
It should be noted that 5 survey respondents identified as a gender that was different from their birth gender, but did not identify as Transgender. The rationale for the survey questions as elucidated in Section 3.8 is therefore validated.

Graph 2 Trans, Non-binary and Other Identities by age

(Procter, 2020)
In light of the results contained in the LGBT Survey, whereby non-binary identities between the ages of 18 and 35 were greater than trans identities, analysing the data in my research survey, and with same data subset from the 2018 survey for comparison, for the same age cohort generated the following results:






Table 5 
[image: ]
 (Procter, 2020)


Graph 3 Gender Identities 18 – 34


(Procter, 2020)
A geographical distribution of the respondent’s IP address locations was also generated, based on the co-ordinates recorded in the Qualtrics data. Due to the confidentiality given to all the respondents at the start of the survey, no detailed locations are given here. When the geographical co-ordinates were plotted, some of the outlying locations could have potentially identified individuals. Aggregations of location data were thus carried out, and the following table records the distribution:

Table 4 Country Location
[image: ]
(Procter, 2020)
   
Since the purpose of the survey was to generate a non-probability sample, the final population size was deemed not to be a significant factor in analysis. The second stage sample was therefore only representative of itself (Bell & Waters, p. 217). 
In the 2 sample populations, students and trade unionists, there are likely to be different age profiles exhibited for each group. According to the latest figures on Trade Union membership (2018), 4.4% are aged 16 to 24; 18.7% aged 25 to 34; 37.9% aged 35 to 49; and 39% are aged 50 and over. Since 1995, the number of young trade unionists between 16 and 35 has decreased from a total of 33.4% to 23.1% (Appendix 8.8)
By comparison, the age profile for the students at Welsh Universities is shown in Appendix 8.7. The table presents the data split between full time and part time students, as each mode of study exhibits differing distributions. Although the student’s age ranges are of unequal width (reflecting the population distribution), and are thus not analogous with the research survey age ranges, nevertheless, by combining data values it is possible to arrive at a similar percentage figure. For full time students, 78.89% are age 16 to 24; 16.84% are age 25 to 39; with 4.2% age 40 and over. For part time students, 22.87% are age 16 to 24; 43.7% are age 25 to 39; and 33.35% are age 40 and over. Combining both modes of study, 64.26% are age 16 to 24; 23.86% are age 25 to 39; and 11.87% are age 40 and over.
For the data collected by the research survey, the age distribution shows a marked bias in favour of the older age ranges, indicating the likelihood that the majority of respondents were from the trade union population.


3.6. [bookmark: _Toc42980714]Methodology of Interviews
[bookmark: _Toc39347688][bookmark: _Toc39350090][bookmark: _Toc39426390][bookmark: _Toc39747772][bookmark: _Toc39755637][bookmark: _Toc39774434][bookmark: _Toc39774924][bookmark: _Toc40077401][bookmark: _Toc40383449][bookmark: _Toc40720901][bookmark: _Toc42872828][bookmark: _Toc42980715]The research process took a narrative approach in order to establish how individuals established the validity of their non-binary self-identity. While this approach would appear to be the most appropriate one to adopt in this particular case, there were drawbacks that become apparent post interview. As previously noted, the starting point for the research project was the reported incidence of non-binary identities in people age 18 to 34. However, of the 4 interviews conducted, only 1 interviewee was in the age range that was of interest. The other participants were all over 50, which I believe do not contribute fully to investigating the prevalence of non-binary identities in younger people.  
[bookmark: _Toc39347689][bookmark: _Toc39350091][bookmark: _Toc39426391][bookmark: _Toc39747773][bookmark: _Toc39755638][bookmark: _Toc39774435][bookmark: _Toc39774925][bookmark: _Toc40077402][bookmark: _Toc40383450][bookmark: _Toc40720902][bookmark: _Toc42872829][bookmark: _Toc42980716]Is the narrative approach the most appropriate one to adopt then? It has been noted that the narrative approach ‘…can reconcile conflicting stories and highlight tensions and challenges…’ (Sauro, 2015).
[bookmark: _Toc39347690][bookmark: _Toc39350092][bookmark: _Toc39426392][bookmark: _Toc39747774][bookmark: _Toc39755639][bookmark: _Toc39774436][bookmark: _Toc39774926][bookmark: _Toc40077403][bookmark: _Toc40383451][bookmark: _Toc40720903][bookmark: _Toc42872830][bookmark: _Toc42980717]The other approaches that may have been appropriate to use are a Phenomenological approach, or a Grounded Theory approach. Either of these would also satisfy the investigation, but each also have drawbacks for this particular research.
[bookmark: _Toc39347691][bookmark: _Toc39350093][bookmark: _Toc39426393][bookmark: _Toc39747775][bookmark: _Toc39755640][bookmark: _Toc39774437][bookmark: _Toc39774927][bookmark: _Toc40077404][bookmark: _Toc40383452][bookmark: _Toc40720904][bookmark: _Toc42872831][bookmark: _Toc42980718]A Phenomenological method would enable the researcher to use the individuals own experiences and perspectives to draw inferences and insights into the seeming increase in non-binary self-identities. We have previously noted that one’s own gender is uniquely personal to each and every person, hence using personal experiences may enable us to establish an understanding of the drivers inherent in rejecting somewhat rigid societal gender identities. Given the diversity of potential gender identities that may be adopted, we would need to have a much larger cohort for interview, say 20 plus, and ensure those subjects were in the age range we are interested in.
[bookmark: _Toc39347692][bookmark: _Toc39350094][bookmark: _Toc39426394][bookmark: _Toc39747776][bookmark: _Toc39755641][bookmark: _Toc39774438][bookmark: _Toc39774928][bookmark: _Toc40077405][bookmark: _Toc40383453][bookmark: _Toc40720905][bookmark: _Toc42872832][bookmark: _Toc42980719]Rather than just record the experiences of some individuals however, and attempt to investigate possible common themes in establishing a non-binary identity, it may be that we look to provide an explanation for the numbers we’ve seen. Is there a theory we may pose that embraces such diversity, and why we are seeing such a diversity now? Would Grounded Theory assist in developing such a theory? After all, we would be developing a theory based on the real-life data (experiences) as reported by our subjects. Through open coding of the subject’s responses, it should be possible to identify common themes, that we then use as a theoretical framework approach for further research.
[bookmark: _Toc39347693][bookmark: _Toc39350095][bookmark: _Toc39426395][bookmark: _Toc39747777][bookmark: _Toc39755642][bookmark: _Toc39774439][bookmark: _Toc39774929][bookmark: _Toc40077406][bookmark: _Toc40383454][bookmark: _Toc40720906][bookmark: _Toc42872833][bookmark: _Toc42980720]However, Grounded Theory does have drawbacks in such a qualitative field. While Cohen, et al cite the work of Glaser and Strauss in establishing criteria for evaluating ‘the adequacy of the derived theory’ (Cohen, et al., 2018, p. 721), they further state that there are also concerns about grounded theory. With relevance to the field of gender studies that this research work is located within, will grounded theory enable us to derive a generalised theory? Would such a theory be ‘…restricted to being an explanation of the phenomenon in question or does it have wider application…?’ (Cohen, et al., 2018, p. 723).  


3.7. [bookmark: _Toc42980721]Analysis of Interviews
Interviews were carried out with those participants who responded to the initial interview requests. Due to the physical distances involved between the researcher and interviewees, the interviews were carried out online, using video conferencing software. During the latter stages of the research, there was a worldwide major health crisis. The UK government issued guidelines limiting social contact, and therefore online interviews would have been the only possible meeting forum, irrespective of previous arrangements.

Interviews were carried out at the beginning of April 2020, and recorded with the consent of the individuals. Consent was also confirmed verbally at the start of each interview.

The interviews were carried out in a semi-structured manner, whereby open questions were used to elicit the different lived experiences of each participant. Narrative analysis was used to deconstruct the qualitative data, and the interview responses open coded to identify themes within the narrative. Philip Burnand outlines one approach to interview analysis (Burnand, 1991). While Burnand states that there is an assumption that the interview will be transcribed subsequent to the interview process, in this research, no transcription was undertaken due to time and cost constraints.
3.8. [bookmark: _Toc42980722]Questionnaires
For the questionnaire, see Appendix 8.2.
The questionnaire was developed with the Qualtrics Survey platform, and was GDPR (General Data Protection Regulation 2018) compliant. UWTSD is also a GDPR compliant organisation.  
The survey was available in both English and Welsh. For those respondents taking the survey in Welsh, the answers were translated into English by the Qualtrics software.

The layout and order of the 6 questions were carefully considered, and only included in the questionnaire if the data collected was considered to be significant and appropriate.
For example, Question 3 ‘What is your Gender Identity? is placed before Question 4, ‘What was your gender at birth? Since question 3 has a category of gender identity being trans (Trans Woman/trans girl; Trans Man/trans boy) it might be assumed that an individual’s birth gender would be the opposite of their transgender self-identity at present. However, a person’s innate identity is how they perceive themselves, and a trans person may report their gender as simply male or female. 
Many transgender people, having transitioned permanently, prefer their gender to be recorded as male or female (GIRES, 2019). The survey responses recorded 5 individuals who gave their present gender identity as opposite to their birth gender, but did not identify themselves as having a transgender identity. Without a check question, such significant information may be lost. Some organisations, UNISON in one instance, have a question on their equality monitoring forms that ask if a person has a transgender history in order to ensure that similar information is acknowledged. 
For question 5, the ethnicity data collected is an acknowledgment that some societies  recognise three or more genders, such as Hijra in India and South Asia, a person who adopts a gender role that is neither traditionally male nor traditionally female, or Two-Spirit, an umbrella term traditionally used by Native American people to recognise individuals who possess qualities of both genders.
Consideration was also given to the ordering of the categories within each question. For Q3 and Q4, the Qualtrics software assigned Male as the first selection, but that then assumes the default choice would be Male. In order to minimize unconscious bias, a personal choice would be to list the categories alphabetically. A simple net search implies either Male or Female would be acceptable, though traditionally Male is an accepted norm (Stack Exchange Network, 2020). In order to remove bias attributable to selection presentation, ideally there should be 2 questionnaires – 1 with Male first, and 1 with Female first – both randomly distributed to a large sample population, but there is no certainty of robustness of completion. Therefore, it was decided that normal presentation should be followed.
The questionnaire was designed to be stage 1 of a 2-stage process, aimed at inviting individuals self-identifying as non-binary to take part in 1-to-1 interviews for the purpose of exploring narratives of establishing personal space. 

Prior to publication, the questionnaire was subjected to pilot testing for question validity and survey flow. Incorporating the feedback from the pilot testers, the questionnaire was amended and subsequently released to the primary contacts.


3.9. [bookmark: _Toc42980723]Consent and Ethical standards
 All participants were informed at the start of the survey that the research question had received ethical approval from UWTSD, that participation was voluntary, and that the individual had the right to withdraw from the research at any time. Furthermore, contact details were given of the researcher if intending participants had any questions in relation to the survey. Participants were then asked to conform their consent to undertaking the survey.
For those participants who self-identified as non-binary, and who provided a contact email address indicating agreement to take part in the second stage, arrangements were made for an interview to take place. Each interviewee then had sight of a research invitation letter (Appendix 8.3).
No personal identifying data was collected during the survey, although the IP address of those completing the survey was recorded by Qualtrics. This data was deleted by the researcher prior to the data analysis processing. For self-identifying non-binary participants who wished to take part in further research, a contact email was requested, but this was held securely by the researcher alone. 
For each stage of the research collection, consent agreement was confirmed.
Ethical considerations are paramount when conducting research in collaboration with transgender subjects, and established guidelines are followed (Hale, 1997). For the purpose of this research, and relating to Hale, for transgender read non-binary and the researcher is not non-binary, therefore care is taken to ensure the researcher is not imposing their own value judgements with reference to the interviewee’s self-identity. Matthew Congdon posits the question as to: ‘..what background ethical commitments do we assume when we critique epistemic injustice as, precisely, unjust?’ (Congdon, 2019, p. 243). In other words, is the researcher imposing their own interpretation of a gender label, rather than acknowledging the subject’s expertise in defining their own identity?
Prior to commencement of this research, ethical approval was applied for, and granted. During the research and writing of this work, ethical standards were followed in line with general ethical guidelines (British Sociological Assossociation, 2017) and in particular with the University of Wales Trinity Saint David’s Ethical Research Policy (University of Wales Trinity Saint David, 2020) Consideration was given to anonymising the interview participants by way of assigning codes to each participant. However, this research concerns the voices of individuals, and it was felt to be important to retain that personality connection. Therefore, each interviewee was asked to choose a name for themselves, for the purpose of recording their interview responses. 
In addition to retaining the personal connections within the research, allowing the individual the opportunity to choose their name reinforces one of the underlying themes of this research. Namely, does the name they choose reflect their own internal identity, which may be at odds with that which is presented to the external gaze? However, following consultation with my research supervisor, it was considered that assigning anonymous names would be ethical approach. Therefore, Greek character names were assigned randomly


3.10. [bookmark: _Toc42980724]Reliability/ Validity
 This research is guided by a Critical/Constructivist/Interpretive paradigm, whereby reality is internally constructed, and for some people influenced by group membership. In order to interrogate the life experiences of non-binary individuals, the most appropriate approach is by way of one to one engagement. Such an approach, while offering the opportunity to mine a value-rich repository of life experiences in an emerging field of research, also carries its own risk. The advantage of the narrative is that:
…an autobiographic narrative consists in giving an order to the whole of past events, in finding an unbroken line that establishes what the narrator was and what he or she is today; the narrative mediated between past, present and future, i.e. between past experiences and the meaning they have now acquired for the narrator… (Corradi, 1991, p. 107)

 It is though that reference to the ‘unbroken line’ (Corradi) that carries a degree of risk. No matter how clear our memory of past events is, it is likely that we conflate past life events, recalling those that are significant to our present identity, and supressing those that we believe internally to be of less significance. ‘Every account of an action or a life is at the same time an act, a totalising synthesis of lived experiences’ (Ferrarotti, 1983). In the interview, the researcher is reliant on the willingness of the narrator to engage in the collaborative process. However, ‘…the narrative…takes shape in a dialogue that places the narrator and researcher on an equal footing’ (Corradi, 1991), and further, ‘The life story contains both the narrator and the researcher: through dialogue, the latter becomes a constituent element of his or her own object of study’ (Corradi, 1991). The knowledge we gain from the observer/narrator process is ‘…a dual knowledge through the intersubjectivity of an interaction’ (Ferrarotti, 1983, p. 72, original emphasis).
Making specific reference to myself as the researcher and to the participants, the prior personal interactions between both parties may have influenced the outcome. Did the prior relationship allow for a detailed exploration of the participant’s own knowledge, based on the researchers own experiences? Or did the researcher make assumptions based on that self-same experience, and thus fail to allow a deeper reflective exploration of the participants life events?
3.11. [bookmark: _Toc42980725] Other Methodological approaches
 The methodological approach employed for this research was informed by a number of factors, some informed by the researchers own preferences, and others by the applicability or otherwise of the epistemological and ontological appropriateness. As Punch outlines, there are two approaches to identifying an appropriate methodology:
1 Paradigm-driven approach – one way is to begin with a paradigm, articulate it and develop questions and methods from it;
2 Pragmatic approach - …begin with the research questions that need answers and then choose methods for answering them. (Punch, 2014)

Of the two approaches, and with reference to the Paradigm Grid (Appendix 7, Paradigms), it appeared that it would be more suitable to take the pragmatic approach, ‘…to start by focusing on what we are trying to find out…and then to fit methods in with this’ (Punch, 2014). However, the ontology of a Pragmatic paradigm is that reality is subject to constant re-interpretation to take account of new circumstances, and with an accompanying epistemology that seeks to solve problems. It may be argued that seeking to solve the ‘problem’ of gender is more appropriate to a critical paradigm, whereby reality ‘…is  both socially constructed and influenced by power relations from within society’ (Appendix 8.10). 
As this research is interested in individuals’ personal experiences of non-binary identities, then clearly, a quantitative based methodology would not be an appropriate one to use, but rather one that embraces qualitative data. 




3.12. [bookmark: _Toc42980726]Conclusion
This study arose out of the numbers of young people reporting a gender self-identity of non-binary. This posed the question as to why that might be so, and therefore indicated a potential approach towards a possible explanation. The very nature of ‘self’ is internal to each person alone, and in advance of any research, it was likely that a qualitative narrative analysis of personal stories would be the most appropriate course to take. While it may appear that a mixed method approach to data analysis was adopted, the quantitative analysis of the survey data was a secondary consideration insofar as the primary purpose of the Qualtrics Survey was to identify non-binary individuals. 
Considering the results of the Qualtrics survey, there was a distinct slant towards the older age ranges, due in part to the survey distribution to two major trade unions, with their age profile being biased towards the upper age ranges. There is though, some evidence that at least one trade union, Unison, is aware of the need to take account of their own non-binary members (Appendix 8.11). If further research is undertaken using a similar survey, consideration needs to be given to how the survey can be actively targeted towards the younger age cohort. 


4. [bookmark: _Ref40890938][bookmark: _Ref40891119][bookmark: _Toc42980727]PRESENTATION OF DATA 
4.1. [bookmark: _Toc42980728]Introduction
All the participants were interviewed using a semi-structured set of guidance areas covering aspects of day to day life. The research was interested in understanding how the individual’s non-binary gender identity was negotiated in four main areas: Employment/Study; Social Life; Friendship Networks; and Family. In addition, all interviewees were asked about barriers, if any, they may have encountered in identifying as non-binary. The responses from the participants are presented below, broadly précised in the 4 life areas. All the participants generally reported positive experiences, and where there were negative aspects, I outline those in the Barriers section.
While the areas outlined above appear to be specific, in reality there would be a deal of overlap. Rather than provide an advance copy of the subject areas to the interviewees, the script was only for the guidance of the researcher, in order to ensure a consistent approach with each interview. 
While the following is a presentation of the data, given that the research approach was qualitative in nature, in order to find coherent and consistent themes within the interviews, a thematic analysis was carried out. In addition to the recorded interviews, contemporaneous notes were also recorded at the time of interview (8.4). My analysis of the interviews is guided by my ‘Immersion into the data being captured’ (Saldana, 2016, p. 41)




4.2. [bookmark: _Toc42980729]Profile of Participants
[bookmark: _Toc32345006]Brief details of those taking part in the interviews are given below. Biographical information is anonymised to prevent possible identification as far as possible, and locations not recorded for the same reason.
Participants were a sample of adults, over the age of 18, whose self-identified gender identity was outside the binary of male or female. Trans identities are assigned to the binary for the purposes of the survey. While some of the interviewee’s offered a binary gender identification, in the following section I will use non-binary gender-neutral pronouns in an attempt to avoid inadvertently mis-assigning a binary gender. 
 
[bookmark: _Toc32345007]Lambda, born female identifies as ‘In another way’, age 55 to 64, and works in a learning environment.

[bookmark: _Toc32345008]Mu, Transgender woman and gender fluid/gender neutral, age 55 to 64, and works for a public sector organisation.

[bookmark: _Toc32345009]Theta, born male and identifies as gender fluid, age 45 to 54, and works in the public sector.

Sigma, identifies as non-binary, age 25 – 34, and is a student.

4.3. [bookmark: _Toc42980730]Positive aspects
[bookmark: _Toc40077417][bookmark: _Toc40383472][bookmark: _Toc40720917][bookmark: _Toc42872844][bookmark: _Toc42980731]All the participants reported both positive and negative outcomes as a result of their non-binary identity, and I will detail these separately, detailing the positives first.


4.4. [bookmark: _Toc42980732]Employment/Studies
[bookmark: _Toc39747787][bookmark: _Toc39755653][bookmark: _Toc39774450][bookmark: _Toc39774940][bookmark: _Toc40077419][bookmark: _Toc40383474][bookmark: _Toc40720919][bookmark: _Toc42872846][bookmark: _Toc42980733]Current employment or studies for all the interviewees were reported to be very supportive where the participants had disclosed their identity status. Mu highlighted how supportive their employer had been when they transitioned, but felt there had been a lack of information or policies already in place on the part of the employer. Although originally presenting as female, over the last 3 years, they have felt more comfortable identifying as genderfluid, and therefore sometimes presented as male. Theta also works for an extremely supportive employer, and found no issues when they first approached the employer. They have 2 identity badges, one with their male name and the other with their female name. They report that how they present ‘…depends on how they feel’ (Theta, 2020) – there is no clear pattern to the presentation of either identity. Sigma said they were issued with the correct ID badge from the time of enrolment, and there were no issues they reported in respect of having an out non-binary identity. Lambda felt their gender identity had no impact in their workplace, but rather it was their intellect that was valued most. One comment Lambda made in reference to their working environment was that while team members regularly made tea and coffee for all the team, including Lambda, they themselves never made the coffee! ‘I don’t think I’m being bossy; it just never happens. When I want a drink, I’ll just ask someone else to make me one – and they do!’ (Lamda, 2020).


4.5. [bookmark: _Toc42980734]Social Life
When the interviewees were asked about how their non-binary was a factor in their social lives, Lambda and Sigma felt that it had little impact on their social networks, and wasn’t a factor. For Theta, they presented as female only with a selective part of their social network. In the other parts, they presented as male, and couldn’t conceive of not doing so. For those parts of their network where they did present as female, their genderfluid identity meant they were comfortable with sometimes presenting as male. Mu said it ‘…depends I am were socialising with’ (2020), and that they do sometimes present in a more androgynous way, but the overwhelming majority of their socialising activities were as their female identity, though very occasionally there had been some crossover with one or two close friends.    


4.6. [bookmark: _Toc42980735]Friendship networks
Although we could consider our friendship networks to be synonymous with our social life, at the start of this research I was interested in discovering if they were indeed the same, or if sometimes they were two distinct entities. All four participants conflated the friendship/social networks and considered them one and the same, though there was also a recognition that each network implied a differing level of intimacy. Of the four, only Theta made reference to earlier friendship networks when they talked about when they first felt comfortable presenting otherwise than in accordance with their birth identity. Specifically, they talked about their teenage years and how the late Punk/early New Romantic movements gave them the opportunity to wear make-up and dress gender crosswise. When asked about Lambda’s friendship networks, they highlighted the fact that they had no female friends at all, but they felt quite neutral about that, emphasising that for them, ‘gender was irrelevant, but rather it was another’s intellect that was the attraction’ (Lamda, 2020). From that, they derived a sense of power in the control it gave them. Mu’s friendship networks were small, but as they considered themselves to be introspective and self-contained, they didn’t feel isolated. Again, intellect was mentioned as an attraction factor in identifying their close friends, as opposed to those who Mu saw as acquaintances. Sigma expressed the view that ‘other people had to take them as they are’ (Sigma, 2020), with the (unspoken) view that if another person didn’t accept their identity as it was, Sigma wouldn’t even engage with them. 


4.7. [bookmark: _Toc42980736]Family
[bookmark: _Toc40077423][bookmark: _Toc40383478][bookmark: _Toc40720923][bookmark: _Toc42872850][bookmark: _Toc42980737]Two of the four participants reported that their families supported them; Theta’s partner was very accepting, and socialises with them when they present as female; and Sigma’s partner accepted them when they first transitioned, and has continued in the relationship when Sigma declared themselves non-binary. They also use the correct pronoun whenever they refer to Sigma. Mu said there was no overlap with their wider family, as Mu prefers to only present as male when they get together. Identifying as genderfluid feels more comfortable for Mu than hiding their Transgender identity in the past.  When Lambda has questioned their family about their lack of interaction with other females, especially when the children were younger, the reaction the family gave was a (metaphorical) shrug, and that ‘you’re just you’ (2020). For Lambda themselves, they asserted they ‘Does human as a cover (2020)’ Of the four interviewee’s, three were in long term relationships, and therefore had daily interaction with their partners and immediate family, Mu was the only participant who was single and didn’t live with anyone else.




4.8. [bookmark: _Toc42980738]Barriers
All the participants reported positive outcomes in the four areas outlined above, and didn’t feel they had experienced barriers in expressing their non-binary identity, with two of them, Lambda and Theta reinforcing that by further comments. Lambda said they hadn’t encountered any barriers, as far as they knew, but that their personality meant they probably wouldn’t be aware of any. For Theta, they said ‘that by the time you got to a certain age, you know your own mind’ (2020). Mu echoed that thought ‘I think there comes a point where you don’t care what people think, it’s about how you feel’ (Mu, 2020) 



4.9. [bookmark: _Toc42980739]Negative aspects
[bookmark: _Toc40077426][bookmark: _Toc40383481][bookmark: _Toc40720926][bookmark: _Toc42872853][bookmark: _Toc42980740]Although all the respondents reported positive outcomes for their self-identities, they also acknowledged some negative aspects.



4.10. [bookmark: _Toc42980741]Employment/Studies
[bookmark: _Toc40077429][bookmark: _Toc40383484][bookmark: _Toc40720928][bookmark: _Toc42872855][bookmark: _Toc42980742]In a previous workplace, Lambda said they had been quite content working in an all-male team, and felt there were no issues around their gender within that team. However, when another woman was employed subsequently, Lambda said she felt threatened by the new employee. When asked to expand on this, Lambda felt that another woman in the workplace might lead to them being treated differently by the other team members, their gender used as a differentiating lens. It was the practical realities that Sigma found difficult, specifically that while the educational establishment appeared to acknowledge their identity, they were assigned a trans ID on the administrative system, rather than being recorded as non-binary. They also made reference to incorrect gender pronouns being used at times. 
[bookmark: _Toc40077430][bookmark: _Toc40383485][bookmark: _Toc40720929][bookmark: _Toc42872856][bookmark: _Toc42980743]Theta attributed the presence of a well-established LGBT+ staff network for not encountering any issues in accommodating their genderfluid identity. As a large public sector organisation, Mu’s employer already had equality policies in place, and therefore Mu couldn’t recall any issues that hindered the organisation’s acceptance of their changed gender identity. On a more personal level, Mu found that using the phone presented some difficulties, especially with internal callers making an assumption that it was not Mu answering the phone. While sometimes annoying, Mu recognised that the office set up was such often people in the office answered others phones when the employee was away from their desk.



4.11. [bookmark: _Toc42980744]Social Life
Theta referenced back to an earlier time when they were younger in regretting that after punk, and tastes moved on, they had to alter how they presented ‘…in hindsight, I felt I had to go back in the ‘closet’ (when fashion changed) (Theta, 2020). Mu didn’t feel there were any negative side to their social life, although they were aware that sometimes there were sideways glances when they were in the pub, but that wasn’t sustained. Mu said that they adopted metaphorical ‘blinkers’, rather than appear to register the looks from others. Neither Lambda or Sigma voiced negative issues when they socialised.  


4.12. [bookmark: _Toc42980745]Friendship networks
[bookmark: _Toc40077433][bookmark: _Toc40383488][bookmark: _Toc40720932][bookmark: _Toc42872859][bookmark: _Toc42980746]Again, neither Lambda or Sigma reported adversely on their friendship networks. As Theta had previously talked about 2 separate social networks for each of their identities, though was happy that there was no overlap. Some friends who knew Theta in their female identity were aware that they had a close friendship network based around their male identity, but Theta didn’t feel this was necessarily a barrier. Mu regretted that a couple of previous close friends had chosen to not to remain friends, with a former partner cutting off any contact being particularly poignant.  


4.13. [bookmark: _Toc42980747]Family
[bookmark: _Toc40077435][bookmark: _Toc40383490][bookmark: _Toc40720934][bookmark: _Toc42872861][bookmark: _Toc42980748]Lambda’s children perceive them as being different from other Mums, though whether this was a negative feeling or not didn’t come across in the interview. Theta’s partner had expressed that she felt uncomfortable with the wider family being informed about Theta’s female identity, especially the older family members. Accordingly, Theta made no reference to their female identity to the family. Mu has a hands-off relationship with their own family, and hadn’t told the family they had a trans identity. As Mu said ‘…they don’t know ‘officially’, but I think it’s something that some of them do know, but don’t want talk about it’ (Mu, 2020). Mu does accept that it makes them uncomfortable that the family behave that way, and feels unhappy at times that they, (Mu) can’t be honest with their family.


4.14. [bookmark: _Toc42980749]Barriers
[bookmark: _Toc40077437][bookmark: _Toc40383492][bookmark: _Toc40720936][bookmark: _Toc42872863][bookmark: _Toc42980750]It may be that we regard the negative issues outlined above as constituting barriers to non-binary acceptance, but I will record here the comments that cover a more general overview. Sigma expressed dissatisfaction with regard to a non-binary gender marker not being available. Lambda’s frustration came with clothes shopping, where gendered clothing didn’t comfortably fit both their physical body shape and their internal body image. Where there is an option, male clothes would be Lambda’s preferred choice. They also resent gender signed toilet facilities, and anecdotally the researcher has had conversations with other non-binary individuals where this has been raised as an issue. More than one person has stated they try to limit their liquid intake so they aren’t faced with an impossible choice of which toilet to use.   


4.15. [bookmark: _Toc42980751]Conclusion
[bookmark: _Toc40077439][bookmark: _Toc40383494][bookmark: _Toc40720938][bookmark: _Toc42872865][bookmark: _Toc42980752]All the group reported a generally positive reaction to their own self-identity, while also acknowledging there were often simultaneous competing aspects within each area of life. Both Theta and Mu felt that any barriers were often internal, in the mind, rather than externally imposed. Perceptions of potential barriers may not be unique to this particular group, but part of the human psyche, common to all for one’s personal safety. Neurodiversity may appear to be present with at least two participants.
[bookmark: _Toc40077440][bookmark: _Toc40383495][bookmark: _Toc40720939][bookmark: _Toc42872866][bookmark: _Toc42980753]For Lambda, external physical appearance, internal mental state, and gender identity were easier to manage for themselves when they conceived all as a spectrum. Physically, Lambda viewed themselves as ‘possibly 70% female/30% male; mentally as possibly 60% female/40% male, but would be happier bringing that figure down to 30% female/70% male’ (Lamda, 2020). Mu asserted that they had never felt male, but it had never been an issue when they were a child, as they had no language or knowledge to say that everybody else didn’t feel that way too. On reflection, Mu could rationalise that feeling the way they did was a major component of their identity dysphoria.   

5. [bookmark: _Toc42980754]
DISCUSSION AND INTERPRETATION OF THE DATA
The data collected for this study consisted of a primary quantitative collection, with the results from the survey generating a further sample cohort. Of this second cohort, participants were invited to take part in a qualitative study. The selection criteria for inclusion in the study invitation was that respondents have a non-binary gender self-identity. Four survey respondents agreed to be invited to take part in the qualitative interviews. Two of this sample subsequently took part in the interviews, along with two further individuals invited directly via the researcher’s personal networks.
Each interviewee identified as non-binary in a different identity from each other.
In discussing the results obtained, I will also refer back to the starting premise of this research, namely that research results (HM Government, 2018) show that young people (18 – 34 years old) are increasingly identifying as non-binary within the transgender identity. My research was to interrogate and identify if common themes were present in non-binary identification.
How far then does the data that has been recorded here indicate any common themes? Analysing the qualitative data generated from the interview stage of my research was undertaken initially by way of thematic analysis, from which a narrative analysis was constructed. Thematic Analysis ‘…is an interpretative process that employs a series of well-defined steps, and results in insights about complex phenomena’ (Chwo, et al., 2018).  Cohen et al ( (2018, pp. 694 - 697) also set out the rationale for this approach, although the small number of participants in this research prevent greater in-depth insights and extrapolation. 
The non-binary participants feel comfortable with their current gender identities.  secure in their positions. They demonstrate that their identity expression is selective in presentation, and that involvement in a close intimate relationship was a major factor in reinforcing the self-identity. No specific information was elicited as to the gender self-identification of the participants partners, and thus no inference can be drawn as to its importance or otherwise as an explanatory factor for identity validation.    Outside the intimate/immediate family, wider compliance with societal acceptance was rejected, and no sustained interaction with divergent viewpoints. While self-identifying outside the gender binary, adherence to the binary societal norms was exhibited in external presentation. Non-binary identities were arrived at after a period, often of many years, of reflection and mental self-examination, and were a positive decision. While some degree of neurodiversity was indicated, further research would be required in respect of the degree of neurodiversity as an explanatory factor in non-binary gender identity diversity. 
Economically secure employment within stable organisationally mature sectors ensured a freedom to express a diverse identity, and posited social class membership as a further contributory factor. Educational attainment levels were at or above University entry levels, and indicated a strategic planning strategy among the participant cohort. With this particular cohort, 75% (3) were aged over 45, and 25% (1) within the relevant age range of 18 to 34, and therefore are unlikely to be representative comparison sample of those in the 2018 LGBT+ survey.
However, while the sample age range may not be representative, they do indicate that age is not a defining factor per se, though the process whereby an individual self-identifies as non-binary is likely to differ according to age. It must also be borne in mind that the term non-binary is understood as an ‘umbrella’ term under the Transgender identity, and that the term covers many diverse specific self-identity definitions. Using non-binary gender as an additional class to the binary gender classification implies that we conceive a ternary gender system – male; female; and non-binary. Some non-binary people may still identify within the binary, such as genderfluid who have a male and female identity, while others may reject gender entirely, such as gender-neutral or agendered for instance. Is that differentiation important? It does have some bearing on efforts to introduce a non-binary gender marker, ‘X’, on official documents in the UK. Where EU countries such as Malta have already introduced such a gender marker, they describe it as a third gender, and thereby still deny recognition to some. 
There is an emerging body of research into non-binary identities, and an awareness that the voices of non-binary people are no longer muted by their marginalisation, but are stridently demanding an equal space in society. For Bergman and Barker, non-binary activism embraces ‘…the provision of support and resources for non-binary people…’ (Richards, et al., 2017, p. 46), and they locate this activism as an extension of the ‘…older trans, queer, and bisexual movements…(and) it is important to open up intergenerational dialogue so that these groups can learn from one another’ (2017, p. 45, my emphasis). Social thought, whether it be rooted in political; spiritual; or economic movements as examples, do not emerge fully formed and coherent. They are shaped by previous iterations, either by opposing current thinking or as embracing changing circumstances. 
To take one example, the demands for equality for gay men in the UK that followed the publication of the Wolfenden Report in 1957 took 10 years to come to a (tentative) victory with the partial decriminalisation of (male) homosexual sex, although the age of consent didn’t occur until 2001. Between 1957 and 2001, there was any number of increasingly influential pressure groups campaigning for gay equality, with parallel activism spreading across much of the LGBT+ networks, and galvanising campaigns for trans equality, such that it only was only a further 2 years till the Gender Recognition Act became law in the UK. Such reform, while rooted in changing social attitudes, owes much to the growth of feminism in the mid-20th century, and the works of Foucault, de Beauvoir among others. The wider application of feminist research led to discussions on the nature of gender, with Judith Butler’s work contributing to the emerging field of queer theory. While a somewhat simplistic concatenation of multiple fields of theory, it nevertheless illustrates the interconnectedness of disparate research fields. 
Returning to the non-binary research, it is clear that without the efforts of the LGB movements and the campaigns thereof, trans rights campaigners would have faced a more difficult task. I referred earlier to changing social attitudes with reference to the growing acceptance of gay rights in the late 20th century. Looking now at the pressure for non-binary recognition, I would contend that the role of the trade union movement is increasingly critical in changing attitudes, not least due to the growing influence of trade union members and reps within both the equality groups, but also in the wider leadership of the trade unions (Towle, 2018) The largest trade union in the UK, Unison, locates non-binary recognition as part of its general campaigning on equality (UNISON, 2019); other trade unions such as the GMB (GMB, 2020), PCS (Public and Commercial Services Union, 2020), and the University and College Union (UCU, 2017), in addition to the TUC (Roache, 2018) are active campaigners on non-binary inclusion. 
Trade unions are only one among many organisations recognising the importance of non-binary identities, but with a total membership of 6.23 million, they do represent a sizeable proportion, 23.2%, of the working population of the UK (Roper, 2018), and 10% of the total population. Combine the work of the trade unions with that of organisations such as Stonewall and the Scottish Trans Equality Network, and there is a grassroots commitment to furthering non-binary rights. The further cross fertilisation with academic researchers on non-binary within queer theory provides weight to support for acceptance of the validity of non-binary identities.


6. [bookmark: _Toc42980755][bookmark: _Ref40890963]SUMMARY, CONCLUSION AND RECOMMENDATIONS 

This research has been conducted within some particular constraints. It has taken a Western Euro-centric approach to the nature of gender identities, and a specific United Kingdom understanding that there are legally only two genders. Other European countries have acknowledged the legal status of non-binary identities to a greater or lesser extent. Societies in other parts of the world have long recognised the fluidity of genders, such as the hijra of the Indian sub-continent; the Acault in Myanmar; the Mashoga of Kenya; and the various manifestations of Two-Spirits in Native American peoples.  

At the outset, the research was interested in how non-binary individuals negotiated such an identity in a society that was firmly delineated as a binary system. What barriers did non-binary people encounter that may have prevented them from having their identity acknowledged as a valid identity?  Did this research reach any conclusion on that?
A secondary aim of this research was to investigate why there appeared to be a greater incidence of young people identifying as non-binary genders over the last few years. As part of that investigation, the interviews with non-binary individuals were an attempt to ascertain if there were factors common across the age ranges, or were there any differences that may explain the increased numbers of non-binary individuals.
As previously noted, it was not possible to obtain a large enough cohort of interviewees to reach a meaningful conclusion. 
Insofar as reaching a satisfactory resolution, this research appears unable to have done so in respect of the young cohort (18 – 34) that was the initial focus group, though research undertaken by Yeadon-Lee (2016) has highlighted ‘…the significance of generational differences in the narratives of self-recognition and identity’ (Yeadon-Lee, 2016). On the other hand, and given the issues that emerged during the literature research period, it has become clear that there is much research still to be undertaken on non-binary gender identity, especially among younger people. This paper fully supports the work of researchers such as Yeadon-Lee (2016) and Pearce (2018) in signposting potential research topics in the field of non-binary self-identities. Just as Hines drew on work from the 1990’s and onward in arguing that ‘The intersections of transgender studies and queer theory offer a theoretical space in which to conceptualise a queer sociological approach to transgender’ (Hines, 2007), so there is a need to establish the theoretical space for a sociological approach to non-binary identities. 
In much the same way that LGBT+ identities are a disavowal of heteronormativity, so non-binary identities may imply a rejection of homonormativity; attempting to define non-binary identity parameters by way of existing societal mores fails to recognise the very diversity opportunities that is the attraction of a non-binary identity. For Pearce, non-binary ‘…denote[s] [a] personal and/or collective gendered movement in terms of rejecting binary gendered norms’ (Pearce, 2018, p. 41). 

In the absence of much specific data from the younger cohort, we can only generalise at this stage as to explanations for the increasing visibility of non-binary identity. 
It is my contention that age is a primary factor, and more specifically when we also consider the growth of the Internet. Although computer networking had existed since the 1960’s, and there had been the proliferation of commercial networks such as CompuServe and Genie in the 1980’s, the Internet as we might recognise it now could be said to have begun in 1991, with Tim Berners-Lee at CERN establishing the protocol for the Web, and in 1993 the University of Illinois releasing the first widely available web browser, Mosaic. Therefore, the oldest members of the cohort were born in 1986 at the earliest, and the youngest born in 2002 at the latest. The oldest were then entering education at precisely the launch of the first Web pages. The launch of Facebook, the social networking platform, in 2004 coincided with the oldest cohort members celebrating their 18th birthdays. 
It is the rise of online communities that may explain the increase we see in non-binary identities. Formby explored the impact of relationships beyond physical spaces (Formby, 2017, pp. 84 - 113), and specifically referenced Delanty, who argued that ‘Virtual communities are communication communities; they have made belonging more communicative’ (Delanty, 2018, p. 221). Further, Delanty asserted that ‘…that virtual communities are more experimental and innovative with respect to new identities’ (2018).
It is the significance of those internet communities that may represent a paradigm shift in how we engage in non-binary gender research. This research has briefly illustrated that this is a more complex field, and one that requires more detailed and long-term exploration. The very complexity of non-binary identities, and our understanding of the impact of such choices for both the individual in particular and for our wider society in general, posits a philosophical review of our understanding of the nature of sex and gender, and their interactions. 

Future research by way of ethnographic study, critical discourse analysis or phenomenological research are potential approaches, and are likely yield significant understandings of how individuals negotiate their identity spaces.
Debates on the ways that individuals express their gender, and the validity of some of those expressions, may be ongoing with certain groups, but for many young people, such debates are irrelevant. As the writer Jon Savage said in The Guardian recently:
Every generation has its own task in its own time. I have great faith in young people and their ability to see what is wrong with the world and come up with solutions. I am always optimistic. (Kale, 2020)
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8. [bookmark: _Toc42980757]APPENDICES
8.1. [bookmark: _Ref42967976][bookmark: _Ref42967988][bookmark: _Ref42968020][bookmark: _Toc42980758]HM Government LGBT Survey
	Gender identity by age (trans)

	 
	16-17
	18-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75+*
	Totals 

	 
	Trans woman
	212
	985
	699
	512
	693
	450
	164
	22
	3739

	
	Trans man
	792
	1547
	495
	161
	117
	42
	10
	6
	3170

	
	All Trans
	1004
	2531
	1194
	672
	810
	492
	174
	27
	6909

	
	Non-binary
	1036
	3489
	1676
	658
	350
	138
	26
	33
	7411

	Respondents (rounded)
	2040
	6020
	2870
	1330
	1160
	630
	200
	60
	14320


(HM Government, 2018)
[bookmark: _Toc32345026][bookmark: _Toc40444096][bookmark: _Toc40708011][bookmark: _Toc40708189][bookmark: _Toc40720946]
[bookmark: _Toc42872873][bookmark: _Toc42980760]
(HM Government, 2018)
[bookmark: _Toc42872875][bookmark: _Toc42980762]Thirteen percent of the respondents were transgender (or trans). Of the total sample, 6.9% of respondents were non-binary (i.e. they identified as having a gender that was neither exclusively that of a man nor a woman), 3.5% were trans women (i.e. they had transitioned from man to woman at some point in their life) and 2.9% were trans men (i.e. they had transitioned from woman to man).
Younger trans respondents were more likely than older respondents to identify as non-binary. For example, 57% of trans respondents under 35 were non-binary compared with 36% of those aged 35 or over. Younger respondents were also more likely to be trans men (26% of trans respondents under 35 were trans men compared with 10% aged 35 or over) and less likely to be trans women (17% of trans respondents under 35 were trans women compared with 54% aged 35 or over). This age profile partly accords with the referral figures to the children and adolescent gender identity services where the majority of referrals in 2016-17 were for people assigned female at birth (1,400 of the 2,016 referrals – 69%). (HM Government, 2018)

[bookmark: _Toc32345027][bookmark: _Toc40444097][bookmark: _Toc40708013][bookmark: _Toc40708191][bookmark: _Toc40720948][bookmark: _Toc42872876][bookmark: _Toc42980763]The dataset represents a self-selected sample and is not representative of all LGBT people in the UK - the results hold for respondents to the survey only.


8.2. [bookmark: _Ref40711414][bookmark: _Ref40711423][bookmark: _Toc42980764]Qualtrics Survey questions – English and Welsh

[bookmark: _Hlk42979059]Gender Identity Survey

Q1 Welcome to the research study.     
     
This survey is part of a Masters dissertation in Equality and Diversity at the University of Wales Trinity Saint David (UWTSD)  
   
I am interested in understanding Gender Self-Identity.   
   
You will be presented with information relevant to yourself and your gender identity and asked to answer some questions about it. Your responses will be completely confidential.  
   
The UWTSD holds data compliant to the provisions of the General Data Protection Regulations. 
  
No personal identifying data is held by Qualtrics.


Q1 Croeso i'r astudiaeth ymchwil.   
   
 Mae'r arolwg hwn yn rhan o draethawd Meistr mewn Cydraddoldeb ac Amrywiaeth ym Mhrifysgol Cymru'r Drindod Saint David (UWTSD) 

 Mae gen i ddiddordeb mewn deall Hunaniaeth Rhywedd. 

 Byddwch yn cael gwybodaeth sy'n berthnasol i chi'ch hun a'ch hunaniaeth rhywedd a gofynnir ichi ateb rhai cwestiynau amdani. Bydd eich ymatebion yn gwbl gyfrinachol. 

 Mae UWTSD yn cadw data sy'n cydymffurfio â darpariaethau'r Rheoliadau Diogelu Data Cyffredinol. 

 Nid oes unrhyw ddata adnabod personol yn cael ei gadw gan Qualtrics. 



Q2  
    The study should take you up to 10 minutes to complete. Your participation in this research is voluntary. You have the right to withdraw at any point during the study, for any reason, and without any prejudice. If you would like to contact the Principal Investigator in the study to discuss this research, please e-mail Emma Procter, 1708845@student.uwtsd.ac.uk 
 
  By clicking the button below, you acknowledge that your participation in the study is voluntary, you are 18 years of age, and that you are aware that you may choose to terminate your participation in the study at any time and for any reason.
  
I consent, begin the study. 
I do not consent; I do not wish to participate. 

Q2 
 Dylai'r astudiaeth gymryd hyd at 10 munud i chi ei chwblhau. Mae eich cyfranogiad yn yr ymchwil hon yn wirfoddol. Mae gennych hawl i dynnu'n ôl ar unrhyw adeg yn ystod yr astudiaeth, am unrhyw reswm, a heb unrhyw ragfarn. Os hoffech gysylltu â'r Prif Ymchwilydd yn yr astudiaeth i drafod yr ymchwil hon, e- bostiwch Emma Procter, 1708845@student.uwtsd.ac.uk 

 Trwy glicio ar y botwm isod, rydych yn cydnabod bod eich cyfranogiad yn yr astudiaeth yn wirfoddol, eich bod yn 18 oed, a'ch bod yn ymwybodol y gallwch ddewis terfynu'ch cyfranogiad yn yr astudiaeth ar unrhyw adeg ac am unrhyw reswm. 

Rwy'n cydsynio, dechreuwch yr astudiaeth. 
Nid wyf yn cydsynio, nid wyf am gymryd rhan. 



Q3 
How old are you?
Under 18 
18 - 24 
25 - 34 
35 - 44 
45 - 54 
55 - 64 
65 - 74 
75 - 84 
85 or older 
Prefer not to say 

Q3 
 Pa mor hen ydych chi? 
Dan 18 oed 
18 - 24 
25 - 34 
35 - 44 
45 - 54 
55 - 64 
65 - 74 
75 - 84 
85 neu'n hŷn 
Mae'n well gen i beidio â dweud 



Q4 What is your Gender Identity?
Male 
Female 
Trans Woman/Trans girl 
Trans Man/Trans boy 
Non-binary 
Another identity ________________________________________________
Don't know 
Prefer not to say 


Q4 Beth yw eich Hunaniaeth Rhyw?
Gwryw 
Benyw 
Menyw Draws / Merch Trans 
Dyn Trans / bachgen Trans 
Di-ddeuaidd 
Hunaniaeth arall ________________________________________________
Ddim yn gwybod 
Mae'n well gen i beidio â dweud 



[bookmark: _Hlk42978976]Q5 What was your gender at birth?
Male 
Female 
Don't know 
Prefer not to say 


Q5 Beth oedd eich rhyw adeg eich genedigaeth?
Gwryw 
Benyw 
Ddim yn gwybod 
Mae'n well gen i beidio â dweud 



Q6 
What is your ethnic group?

The categories are as defined by the Office for National Statistics. 

  Choose one option that best describes your ethnic group or background.  
English/Welsh/Scottish/Northern Irish/British 
Irish 
Gypsy or Irish Traveller 
Any other White background, please describe: ________________________________________________
White and Black Caribbean 
White and Black African 
White and Asian 
Any other Mixed/Multiple ethnic background, please describe: ________________________________________________
Indian 
Pakistani 
Bangladeshi 
Chinese 
Any other Asian background, please describe ________________________________________________
African 
Caribbean 
Any other Black/African/Caribbean background, please describe: ________________________________________________
Any other ethnic group, please describe: ________________________________________________
Prefer not to say. 

Q6 
 Beth yw eich grŵp ethnig? 

 Mae'r categorïau fel y'u diffinnir gan y Swyddfa Ystadegau Gwladol. 

 Dewiswch un opsiwn sy'n disgrifio'ch grŵp ethnig neu'ch cefndir orau. 
Saesneg / Cymraeg / Albanaidd / Gogledd Iwerddon / Prydeinig 
Gwyddeleg 
Sipsiwn neu Deithiwr Gwyddelig 
Unrhyw gefndir Gwyn arall, disgrifiwch: ________________________________________________
Caribïaidd Gwyn a Du 
Gwyn a Du Affricanaidd 
Gwyn ac Asiaidd 
Unrhyw gefndir ethnig Cymysg / Lluosog arall, disgrifiwch: ________________________________________________
Indiaidd 
Pacistan 
Bangladeshaidd 
Tseiniaidd 
Unrhyw gefndir Asiaidd arall, disgrifiwch ________________________________________________
Affricanaidd 
Caribïaidd 
Unrhyw gefndir Du / Affricanaidd / Caribïaidd arall, disgrifiwch: ________________________________________________
Unrhyw grŵp ethnig arall, disgrifiwch: ________________________________________________
Mae'n well gen i beidio â dweud. 



Q7 
Thank you for your contribution. 

This research is interested in the lived experiences of non-binary individuals, and how they establish their identity in a male/female binary society.
The second stage of the research would be a short interview in person or online over Skype.
All interviews would be confidential, and no personal identifying details would be in the research paper.


If you would like to take part in the next stage, please give a contact email address:

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Q7 
 Diolch am eich cyfraniad. 

 Mae gan yr ymchwil hon ddiddordeb ym mhrofiadau byw unigolion nad ydynt yn ddeuaidd, a sut maent yn sefydlu eu hunaniaeth mewn cymdeithas ddeuaidd gwrywaidd / fenywaidd. 
 Ail gam yr ymchwil fyddai cyfweliad byr yn bersonol neu ar-lein dros Skype. 
 Byddai'r holl gyfweliadau'n gyfrinachol, ac ni fyddai unrhyw fanylion adnabod personol yn y papur ymchwil. 


 Os hoffech chi gymryd rhan yn y cam nesaf, rhowch gyfeiriad e-bost cyswllt: 

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

(Procter, 2020)
8.3. [bookmark: _Ref42968405][bookmark: _Toc42980765]
Invitation Letter for Interview

Sample Invitation letter
Dear X
Thank you for agreeing to take part in my research, which is for a MA Dissertation in Equality and Diversity at the University of Wales Trinity Saint David.
The interview itself will take place at a mutually agreeable location, or via Skype, and will last between 1 and 2 hours. If you wish, and depending on the practicability, we can spread the time over 2 or more sessions if you wish.
I am interested in exploring how someone who identifies as non-binary establishes their place in a society that defines itself in only 2 genders, male and female.
This is a collaborative process, so I will not be asking specific pre-planned questions, but will be guided by our discussion. 
As a transgender woman, I believe I have some knowledge of gender variance, but I am principally interested in your personal experiences.
With your permission, I would like to record our session(s), but this is only to enable me to write up my notes later, rather than disrupt the session while writing down your responses. These recordings will not be retained after the end of the research, and before that point, they will be held securely, in line with the General Data Protection Regulations.
At any time before or during the interview, you have the right to withdraw from the research. Confidentiality will be maintained at all times, and no identifying personal information will be recorded during the interview(s).
No one else apart from my academic supervisor will have access to the recordings, and they will only be able to do so to verify the information I have collected.
If you have any questions, please feel free to contact me: 1708845@student.uwtsd.ac.uk
Thank you in advance, and I look forward to meeting you shortly.

Emma Procter
(Procter, 2020)




8.4. [bookmark: _Ref42977216][bookmark: _Toc42980766]Participant Observations – Contemporaneous Notes




(Procter, Lambda, 2020)


(Procter, Mu, 2020)




(Procter, Theta, 2020)





(Procter, Sigma, 2020)
8.5. [bookmark: _Toc42980775]Participant Observations – Narrative Analysis Matrices
[bookmark: _Toc42980776][image: ]
[bookmark: _Toc42980777][image: ]
(Procter, 2020)






8.6. [bookmark: _Ref42968159][bookmark: _Toc42980779]Student Numbers by Welsh University

	All Welsh HEIs (Excludes FEIs and the OU) 
	Glyndwr University
	5895

	 
	Cardiff Metropolitan University 
	10675

	
	University of South Wales 
	22330

	
	University of Wales, Trinity Saint David
	11135

	
	Aberystwyth University 
	7845

	
	Bangor University 
	10195

	
	Cardiff University
	33190

	
	Swansea University 
	20620


(Welsh Government, 2020)




8.7. [bookmark: _Ref40637459][bookmark: _Ref40637487][bookmark: _Toc42980780]Student Numbers at Welsh University, by Age

[image: ]
(Welsh Government, 2020)







8.8. [bookmark: _Ref40637379][bookmark: _Ref40637390][bookmark: _Toc42980781]Trade Unionists, by Age

	Age distribution of employees who are trade union members, UK, 1995 and 2018 as a % of the workforce.

	
	
	

	 
	1995
	2018

	Age bands
	 
	 

	16 to 24
	7.4
	4.4

	25 to 34
	26.0
	18.7

	35 to 49
	44.2
	37.9

	50 plus
	22.4
	39.0


(HM Government, Department for Business, Energy & Industrial Strategy, 2019)





8.9. [bookmark: _Ref40633711][bookmark: _Ref40633725][bookmark: _Toc42980782]Some Non-Binary Gender Identities
[image: ]
(Valentine, 2016)











8.10. [bookmark: _Ref41409451][bookmark: _Ref41409464][bookmark: _Ref41409499][bookmark: _Toc42980783]Paradigms
[bookmark: _Toc40708021][bookmark: _Toc40708199][bookmark: _Toc40720956][bookmark: _Toc42872886][bookmark: _Toc42980784][image: C:\Users\c.lohmann-hancock\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\WJKMQKY3\research-Paradigm-page0001.jpg]
(University of Wales Trinity Saint David, 2020)


8.11. [bookmark: _Ref42705344][bookmark: _Ref42705388][bookmark: _Toc42980785]UNISON 2017 Non-binary Survey
[bookmark: _Hlk40707403]Non-Binary Survey – Results

The non binary survey ran from the beginning of October to the end of December 2017.

The survey was advertised using social media, the LGBT e-bulletin, UNISON activist e-bulletins and at the 2017 LGBT conference.

Thirty four people responded to the survey. One person therefore represents 3% of answers. They didn’t all answer every question. The % given are % of people that answered that specific question.

Question 1 – Are you a UNISON member?

 Redacted – not relevant. 

Question 2 – Do you identify as non-binary?

34 people answered this question - 41% of those completing the survey identified as non-binary

Question 3 – Do you identify as Queer?

34 people answered this question - Again, 41% of those completing the survey identified as Queer. Not all those who identified as non-binary also identified as queer.

Question 4 – Do you identify as LGBT?

34 people answered this question - 91% of those completing the survey identified as LGBT 

Question 5 – have you attended any UNISON events?

Redacted – not relevant.

Question 6 – if you answered yes to question 5, did you have any issues when you registered?

21 people answered this question - 71% of those answering this question said that they had no problems registering to attend an event, 5% of people couldn’t remember.

Of the remaining 24% the comments received included:
· I felt I had to tick bisexual when I prefer to identify as queer as I date non binary people
· I've been asked my gender and the responses are binary
· UNISON has started using 'gender ' to replace the category of sex. This is harmful as it is erasing the experiences of females as an oppressed group. The category of sex remains in the equality act. Gender is a social construct and sex is being conflated with ideas about gender identity including non binary. There is nothing written into legislation to affirm three changes that UNISON are making prematurely and without considering the wider impact this will have on women. Please consult women before changing categories and data monitoring regarding sex.
· Not really, although I have a nickname that is more representative of my gender that I like to use and wasn't sure how to make that known

Question 7 – If you answered yes to question 5, did you have any issues at the
event itself?

22 people answered this question - 73% of those answering this question said that they had no issues at the event itself.  
Of the remaining 27%, 9% made comments about the in crowd and it being cliquey.  The remaining 18% made comments which included:
· I was present at LGBT conferences 2015 & 2016 and felt both years that, young, queer and non binary people were being both put off attending and misrepresented in the inclusion debate
· Other than slightly feeling like UNISON overall didn't really know how to handle my identity – the event itself was good
· I am unable to fill in monitoring forms where my gender identity as a gender abolitionist is not recognised and my sex is no longer acknowledged in favour of 'Gender '
· Registration for LGBT Conference 2016 lacked non-binary gender options. Staff at LGBT conference were very helpful but the crèche policies on names, genders and pronouns for both adults & children were not helpful.

Question 8 – Have you seen any of UNISON current publications?

34 people answered this question - 80% of those answering this question had seen a current UNISON publication.

Question 9 – If you answered yes to question 8, did you feel that they were
inclusive of non-binary / queer people and identities? 

28 people answered this question - 40% of those answering the question thought that UNISON publications were inclusive of non, binary /queer people and identities.  11% of respondents thought they were not inclusive, and 18% thought that publications were sometimes inclusive. 
The remaining 31% comments included:
· I've seen good things in the LGBT "Out in UNISON" magazine recently - but not outside LGBT spaces.
· I can't honestly answer that as before the 2017 UNISON LGBT conference I wouldn't have actively considered that.
· They are faulty run of the mill! They same ideas and thoughts going round and round ad et Infinitum !
· Not excluding, but we weren't especially visible either
· Nobody understands the implications of the new language. So we are not in a position too determine whether the events are inclusive or not. We could extend the list of data monitoring categories infinitely. It still does not change the fact that we MUST collect data about biological sex to make it meaningful.
· Had to look up what non binary was! So have no idea
· Some of the current publications do make significant strides in inclusion. However, I do not think this question should use "non-binary/queer" as many people are one but not the other. This should be rephrased.
· The LGBT bulletin has recently included areas on non-binary people but, in general, there is little recognition within more general UNISON publications.

Question 10 – Have you used any of UNISON's member benefits provided by
UNISON Living / our partners?

Redacted – not relevant.

Question 11 – If you answered yes to question 10, did you feel that they were
inclusive of non-binary / queer people and identities?

7 people answered this question - 30% of those answering the question thought that the services were inclusive, 30% of those answering thought that the services were not inclusive. 
Comments received from the remaining respondents included:
· It wasn't really relevant but probably not, as mortgage providers rarely are. Furthermore, they automatically ordered the co-owners on our mortgage by gender rather than alphabetically, which is sexist regardless. This was in 2009 though, so things may have changed.
· No but I don't know they have very inclusive of LGBT either. However, I don't that, for the most they need to be.
· Not excluding, but we weren't especially visible either.

Question 12 – What areas do you feel that UNISON does a good job of including non binary / queer people?

24 people answered this question - 42% of people responding felt that LGBT conference, UNISON’s self organised groups, caucus meetings and trainings did a good job, 8% of respondents didn’t know if UNISON did a good job, and 13% thought that UNISON didn’t do a good job of including non binary /queer people.
Comments received from the remaining 37% included:
· as a whole the union is inclusive but some policies and rules are out of date
· The LGBT group tries hard.
· keeping members up to date on what is happening throughout the workforce and the steps taken to deal with cases of discrimination & pre-conceptive ideas in the eyes of others.
· Please be careful of using the term queer. It is offensive to some. Please consider the impact that this change in language will have on females
· I think the transgender fact sheet covers non binary issues well and have confidence UNISON takes a positive approach to non binary people.
· Every time I've contacted UNISON with issues around nb they have been misinformed of how equality act applies to nb people or they haven't returned my call and I've had to go elsewhere for advice
· My local rep gets it right, understands confidentiality.

Q13 – Do you have any examples of where UNISON can improve inclusion for non binary / queer people?

21 people answered this question - Examples include:
· Some NEC seats and other elected positions in the union are still gendered as male/ female which excludes non binary from being comfortable to apply for these positions
· Being explicit that the membership includes us in advertising for events/conferences The national committee supporting non binary and queer inclusion publically too I used to be active in UNISON but changed jobs
· Don't get caught up in wider societies prejudices - stay solution focussed. Respect is for all.
· Documents and forms need to be more inclusive
· Change constitutions and standing orders to be gender neutral (apart from where necessary e.g. women's spaces at conferences), toilets and other facilities, sign up forms, ensuring chairs and other people at conferences don't gender people but use non-bodily identifies (e.g. that person in the stripy top rather than 'that gentleman there'. )
· Start listening to them and actively engaging and stop simply following the pack on issues which are simply not in the mind set of many. Start treating everyone the same and not Gay/Queer/Trans etc
· Posters in the images that are used at national level
· How about getting those people more actively involved in the strategic structures of the union by actually addressing their needs on a one to one basis !
· Please make sure that non-binary identities are available as an option in the gender box in web forms. (This may already be the case.)
· More information on the subject displayed in all work areas.
· Diversity monitoring form
· UNISON committee structures
· Expanding the LGBT group remit to include those who identify under the extended community such as non binary/queer people.
· Not specific, but make sure all materials are written with best practice on terminology, monitoring, confidentiality, etc. Then everyone, including non-binary and/or queer people who are not out, will be more likely to engage comfortably. Respect non-binary & queer identities from African, Asian, Native American, India, Indigenous cultures - racism is an LGBT+ issue too.
· Publications, events & communications outside the LGBT area. UNISON has the opportunity to inform ordinary members with no experience of these issues in their general communications.  Also more effort should be put into instructing local branch procedure.
· By ensuring monitoring forms are used appropriately at meetings/ conference unlike, say Retired Members' conference 2016.
· Include consideration/voices of queer, non-binary and intersex people. Amend LGBT as a named group to LGBTIQ* to include those outside of the L, G, B and T.
· This was a long time ago now, in 2011, so much might have changed. I called up UNISON to enquire about my local rep. I got asked an excessive number of security questions because the call taker didn't believe me. Presumably because the pitch of my voice didn't match the expected pitch because of the gender of my name.

(UNISON, 2018)
Gender Identity by age


Female	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	6	19	28	39	34	8	Male	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	4	8	12	13	9	2	Non-binary	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	4	3	0	2	1	0	 Trans Woman	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	1	1	3	7	8	2	Trans Man	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	2	6	0	3	1	0	Another ID	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	2	1	2	0	2	0	Don't know	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	1	0	1	0	0	0	Ages



Count




Gender Identity by age
Trans, Non-binary, and Other Identities

Non-binary	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	4	3	0	2	1	0	 Trans Woman	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	1	1	3	7	8	2	Trans Man	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	2	6	0	3	1	0	Another ID	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	2	1	2	0	2	0	Don't know	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	1	0	1	0	0	0	Ages



Count




Gender Identity 
18 - 34

18 - 34	Female	Male	Non-binary	 Trans Man	Trans Woman	Don't know	25	12	10	10	2	1	


Gender identity by age (trans respondants) 

Trans woman	16-17	18-24	25-34	35-44	45-54	55-64	65-74	75+*	212.16	984.87199999999996	699.13200000000006	511.51799999999997	692.98400000000004	450.13499999999999	164.35999999999999	21.564	Trans man	16-17	18-24	25-34	35-44	45-54	55-64	65-74	75+*	792.33600000000001	1546.538	495.36200000000002	160.53100000000001	117.04400000000001	42.21	9.9	5.6280000000000001	All Trans	16-17	18-24	25-34	35-44	45-54	55-64	65-74	75+*	1004.496	2531.41	1194.4940000000001	672.04899999999998	810.02800000000002	492.34499999999997	174.26	27.192	Non-binary	16-17	18-24	25-34	35-44	45-54	55-64	65-74	75+*	1035.5040000000001	3488.59	1675.7929999999999	658.08400000000006	349.97200000000004	137.655	25.740000000000002	32.814	Respondents (rounded)	16-17	18-24	25-34	35-44	45-54	55-64	65-74	75+*	2040	6020	2870	1330	1160	630	200	60	Age Range


Count
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Variable

Current 

Gender ID

Current 

Gender ID

Current 

Gender ID

Previous 

Gender ID

(Birth Male) (Birth Female)

Female 135 56.96% 4 6.15% 131 83.44% 10 26.32%

Male 48 20.25% 46 70.77% 1 0.64% 6 15.79%

Trans Woman 22 9.28% 10 15.38% 0 0.00% 2 5.26%

Trans Man 12 5.06% 0 0.00% 12 7.64% 12 31.58%

Non-binary 10 4.22% 4 6.15% 5 3.18% 1 2.63%

Another Identity 7 2.95% 0 0.00% 6 3.82% 7 18.42%

Don't Know 2 0.84% 1 1.54% 2 1.27% 0 0.00%

Blank 1 0.42% 0 0.00% 0 0.00% 0 0.00%

Totals 237 65 157 38
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Age Female | Male Iljizl;y \;[v’roal Tlsan 1]&:25 ir&;other ]]35;‘: Totals
18-24 |6 4 4 1 2 2 1 20
25-34 |19 8 3 1 6 1 0 38
35-44 |28 12 0 3 0 2 1 46
45-54 139 13 2 7 3 0 0 64
55-64 |34 9 1 8 1 2 0 55
65-74 |8 2 0 2 0 0 0 12
Totals | 134 48 10 22 12 7 2 235
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Age Non— Tfans Trans | Another | Don't Totals
binary | Woman | Man D know
18-24 4 1 2 2 1 10
25-34 3 1 6 1 0 11
35-44 0 3 0 2 1 6
45-54 2 7 3 0 0 12
55-64 1 8 1 2 0 12
65-74 0 2 0 0 0 2
Totals 10 22 12 7 2 53
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Trans

Age Study Non-binary | Trans Man Totals
Woman
18-34 Research 10 10 2 60
16.67% 16.67% 3.33%
18-34 HM 2018 5165 2042 1684 8891
LGBT Suvey
36.07% 14.26% 11.76%
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Country Location Count | % of total
England 179 77.16%
Wales 26 11.21%
Scotland 16 6.90%
Northern Ireland 3 1.29%
Other 8 3.45%
Total 232
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Positive   Employment   Social Life   Friendship  networks   Family   Barriers?   Notes  

Lambda λ   Depends how they  feel –   gender - neutral?   Accepted for  intellect. Runs a  team who   they   ‘bosses’ around.   Team make the  coffee, doesn’t  reciprocate.     No female friends  –   neutral.   Intellect first. Sense  of power.     Accept them as  themselves.    None, but is  personality  meaning can’t see  any.    Married. Depends  how I feel. Born  female. Does  human as a cover.    

Theta θ   Genderfluid   2 ID badges. Work  very supportive   Out in parts. Parts  very male, and  can’t conceive not  being male there.  Some crossover    Late punk/new  romantics  –   acceptable to wear  make - up   etc. Age  late teens. Role  models.   Partner very  supportive   Age   means you  know your own  mind.   Born Male.    NB 6 years ago   Genderfluid   More comfortable  fitting between 2  genders. In  relationship.  

Mu μ   Trans/Gender fluid   Work v supportive  when transitioned.  Large organisation,  but only 1 other  trans woman there.   Depends   who with,  but her recent  friends only know  Jane.   Some, but mainly  through TU   No overlap with  being trans.  J  prefers to present as  male with them.   Genderfluid feels  more comfortable     Born Male. Trans  woman 12 years.  Now more GF   Single  

Sigma σ   Non - binary   Correct ID and      People take them as  they are.   Accepted them  when they  transitioned. Use  the correct  pronouns.     In relationship .  Trans 23, and some  surgery. NB from  late 20’s.  
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Negative   Employment   Social Life   Friendship  networks   Family   Barriers?   Notes  

Lambda λ     Felt threatened  when another  woman was  employed at  their   workplace.       Children see her as  different from other  mums.   Clothes shopping  –   gendered clothes.  Resent gender  bathrooms   Asperger’s ?   Feels they  would be  happier  30%F/70%M  

Theta θ     None   After punk  –   had to  go back in the  closet. Fashion  moved on.   2 separate groups.  Not necessarily a  barrier.   Outside partner,  family don’t know.  Partner not  comfortable with  older family  knowing.   In the mind.     

Mu μ     None . Phone is a  barrier  –   caller  assumes not talking  to   Mu .   None  –   present  friends happy to  socialise.    Some loss of  friends/previous  partner.    Fa mily doesn’t  know Trans. Not  officially.  Uncomfortable that  they can’t be honest  with them.   In the mind.  Never  felt male, but no  idea there was any  alternatives.    

Sigma σ     Wrong gender  pronouns being  used. Assigned a  trans ID rather than  NB in  institution.           Gender  marker.  
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All modes  Full-time 

16 - 18  * 12095 12100

12.55%

19 - 20  110 34740 34850

36.15%

21 - 24  8565 20540 29105

30.19%

25 - 39  6075 10160 16230

16.84%

40 - 59  955 2990 3945

4.09%

60 plus  50 125 175

0.18%

Total Full-time 15755 80650 96405

Part-time and 

other 

under 16  * 15 15

0.04%

16 - 18  10 765 775

2.27%

19 - 20  35 1465 1505

4.41%

21 - 24  960 4560 5520

16.18%

25 - 39  5560 9340 14905

43.70%

40 - 59  4150 5415 9570

28.06%

60 plus  290 1515 1805

5.29%

Age Unknown  5 15 15

0.04%

Total Part-time 11010 23090 34110

Total Students

26765 103740 130515

Higher Education 

Postgraduate  Undergraduate 



All 



All 
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Non-gendered
Demigirl
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Bigender
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Third-gender
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Constructivist
/ Interpretive

Ontology

What is reality?

There is a single
reality or truth
(more realist).

There is no single
reality or truth.
Reality is created
by individuals in
groups (less
realist).

Reality is
constantly
renegotiated,
debated,
interpreted in
light of its
usefulness in new
unpredictable
situations.

Reality is what we
perceive to be
real

Realities are

socially
constructed

entities that are
under constant

internal influence.

Epistemology

How can I know reality?

Reality can be measured
and hence the focus is on
reliable and valid tools to
obtain that.

Therefore, reality needs to
be interpreted. It is used to
discover the underlying
meaning of events and

activities.

The best method is one that

solves problems. Finding out

is the means, change is the
underlying aim.

All knowledge is purely a
matter of perspective.

Reality and knowledge is
both socially constructed
and influenced by power

relations from within society

Theoretical
Perspective

Which approach do
you use to know
something?
Positivism
Post-positivism

Interpretivism (reality
needs to be
interpreted)
e Phenomenolo
8y
«  Symbolic
interactionism
e Hermeneutics
Critical Inquiry
Feminism

Deweyan pragmatism
Research through
design

Postmodernism
Structuralism
Post-structralism

Marxism

Queer theory
feminism

Methodology

How do you go
about finding
out?

Experimental
research

Survey research

Ethnography
Grounded
Theory
Phenomenologi
cal research
Heuristic inquiry
Action Research
Discourse
Analysis
Femenist
Standpoint
research etc

Mixed methods
Design-based
research

Action research

Discourse
theory
Archaeology
Genealogy
Deconstruction
etc.

critical
discourse
analysis, critical
ethnography
action research
ideology
critique

Method

What techniques do

you use to find out?

Usually quantitative,
could include:
sampling
Measurement and
scaling

Statistical analysis
Questionnaire

Focus group
Interview

Usually qualitative,
could include:
Qualitative interview
Observation
Participant

Non participant
Case study

Life history
Narrative

Theme identification

etc

Combination of any
of the above and
more, such as data
mining expert
review, usability
testing, physical
prototype

Autoethnography
Semiotics

Literary analysis
Pastiche
Intertextuality etc.

Ideological review

Civil actions
open-ended

interviews, focus
groups, open-ended
questionnaires,
open-ended
observations, and

journals.
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