2.1 Introduction

This chapter will provide a brief exploration of officer’s perspective on carrying taser. During the chapter it will address each of the research objectives individually by studying the available literature on the topic. The chapter will look at 3 key objectives which have an influence on the thought process of officers whilst carrying taser. The research will conclude with a section on the mental health effects on front line officers who have taser. 

2.2 Arguments
The introduction of Taser or Conducted Energy Device (C.E.D) in to front line policing in 2004 in England and Wales was a contentious one (Bleetman, Steyn and Lee, 2004). There have been many arguments for the introduction and many against the role out of taser in the time since. Described as a ‘less lethal ‘option by the National Police Chiefs Council (NPCC, 2015) when dealing with issues such as offenders with weapons or threat to life situations. 
The Role out of taser has been a controversial one with several reports into the safety of the device being published (Amnesty International UK, 2008). An investigation by Reuters in the United States reviewed over 1000 cases of police use of taser in America between 2000 and 2018 where people died after being tasered and the taser was cited as being the cause of death or a significant contributor in over 150 of the cases (Reuters, 2017). 
A study by William Bozeman, Eric Teacher and James (2012) of Wake Forest Baptist Medical Centre examined almost 1000 people who had been a recipient of taser use. The survey found that 99.7% of subjects suffered no injuries whilst only 3 people in the study required hospital treatment. The study made no reference to the demographics of the participants and did not expand on the treatment required to the 3 who did require hospital treatment.

2.3 To investigate if serving officers feel there is a necessity to carry taser in their role
A survey in 2019 was conducted by the Police Federation of England and Wales (PFEW) and media broadcaster LBC into the issuing of taser to more front-line police officers was carried out. A snapshot of the results showed that 89% were happy to and would want to carry taser as part of their Personal Protective Equipment (P.P.E) after having the appropriate training. The same research showed a huge 97% surveyed also felt their colleagues should also be afforded the option of carrying the device (Police Federation, 2019).
A poll conducted at the same time into the public’s feeling on officers carrying taser found 73% of 2000 people felt it was a good idea or necessary for front line police officers to routinely carry taser (Police Federation, 2019). This echoes research carried out previously in 2016, a year after the PFEW voted unanimously in favour of a large roll out of taser. The survey does however detail the number of participants that took part which was 2004 and with an age range of 16-75. The poll does not provide any specific detail of what the demographic’s of the public participants were. 
The survey in 2016 announced that only 14% of members who responded said they had access to taser and 43% more said they would like to have access. Again, the survey failed to depict who the officer participants were and what operational experience they had. 

In November 2016 the PFEW commissioned another survey which was conducted by Ipsos Mori and showed 71% of the public considered it appropriate for officers to carry taser when on duty. 97% of those surveyed said they knew what a taser was and 4 out of 5 said it would make no difference on their decision to approach an officer if they required assistance. The study also found only 17% of the public thought officers should be given a choice to carry taser or not. 
A further survey of PFEW members in January 2017 showed a rise of 8% from the 2014 survey. That study showed an increase to 82% of members responding and showed there should be more tasers issued to officers. Officers in particular roles should be taser authorised such as 86% in neighbourhood officers and 82% in front line response officers (PFEW, 2022). 
In an interview with the BBC, John Apter, the National chair of the police federation said that officers say they feel “vulnerable and often isolated due to the lack of vital protective equipment”. “Ultimately, having a taser gives them the capability to defend not only themselves but also the public they want to protect,” (Taser use by police in England and Wales reaches record high, 2019)
A large rise in violence against police officers during the late 2010’s led to an emergency meeting being called by the National Police Chiefs Council (NPCC) on the safety of Officers and their PPE (NPCC, 2019). The trend for assaulting emergency workers continued to rise into the early 2020’s with a 14% increase in assaults on response officers in February 2021 compared to February 2020 (Jacques, 2021).
A report into the differences of police views and public views (Morin et al., 2017) shows a clear difference in the way the police feel about the need to be better equipped both in PPE and in actual numbers compared to the feelings of the public. 
Two surveys were conducted, one online of 7,917 police officers in America between May and August 2016 and the other survey was across the national spectrum with a representation of 4,538 adults between August and September 2016. The surveys were worded identically so a clear contrast of opinions could be identified.
The surveys compared the feelings of personal safety during working duties between police officers and other employment. The study found 84% of officers felt “nearly always” to having serious concerns compared to 33% of the public in other forms of employment. This study, however, did not detail the roles officers carried out during their working week. The study also did not specify the level of crime within the area they work. This can create mis-leading results by the author only surveying officers in high crime areas and leaving out the more affluent areas.
The researcher found very little in terms of information available into the subject of whether officers feel carrying taser is necessary to do their duty. Minimal research also seems to have been done around officer’s beliefs on whether taser aid’s them in that duty or obstructs them overall.
The researcher feels it appropriate to stress that it is unclear how the participants came to be involved in the survey or rule out any bias. From the surveys it is also unclear as to the reasonings behind the results and failed to elaborate on why the results are shown. The surveys by Ipsos Mori and Pew research have only sought generalised points by means of quantitative questions. To gain details and depth from the surveys, qualitative questions would have been a far more advantageous approach (Alchemer, 2016).
This vague approach to research has only really shown a distinct gap in the available information required to qualify exactly if officers deem taser necessary for the duties they carry out. 

2.4 To explore if the media’s portrayal of taser is having an impact on officer’s use of taser. 
The media has had a huge influence on the British public and plays a pivotal role in steering the masses in which every direction it chooses. The tabloid press has a strong tendency to give a cynical view of politics and politicians in particular with a heavy tendency to focus on scandals and allegations of failure and incompetence’s (Rocket, 2019). 
Before the invention of social media, the only way for the British public to get their information was firstly through word of mouth and then later through the mainstream media (McIntyre, 1987). Before the likes of Facebook and Twitter the everyday news would come from the tabloid press sheets or the television broadcasters. When any incident or information was on public interest it would become a scramble to get the news out to the masses first. 
During such times, in variably the main news outlets would go on the information available from unreliable reports and quite often end up disseminating inaccurate stories or accounts. Such issues still exist in the modern era of social media (Panke, 2019). This type of distribution can have a bigger impact, because any wrong information that is gathered about an incident or person is passed along a chain of multimedia devices in the blink of an eye (Mccombs and Al, 2011). 
A poll conducted by Tweetmister for the months covering June -September 2010 revealed the top influencers during those months to be accounts of mainstream media. BBC news, Guardian and Reuters making up the 3 spots, shows that the main media outlets still have a huge influence on how we get our news (Newman, 2011). 
Dependant on which media outlet source a person is attracted too can highlight a connection to which political side of the fence a person sits on. For example, in America, Fox News, Washington Post and Breitbart are generally Conservative with Huffpost, Vice and CNN being of liberal persuasion. This political bias then presents itself into the way the outlet reports its news (Booten, 2020). The primary aim of the media is to inform the public about events relative to the public and influence the way they accept changes in society (UKEssays, 2018).
When it comes to the relationship between the media and taser use by police officers, the media tend to have a bias towards blaming the officer for overuse or overzealous (Murray, 2022). Many stories involving taser simply imply or directly link the actions of the officer and the use of taser to the death or serious injury of the recipient. However there hasn’t been a credible amount of research linking the events. 
In the United States several Police departments have started to fight back against the bias narrative the media presents to its followers. By starting up their own websites and documenting the truths about modern day policing, the officers are allowing the public to see another side of the job. In the report by Mark Guarino (2015) the author documents the misconception of officers only issuing tickets and engage in profiling or harassment. 
A report by Steve Pomper from the National Police Association suggests Officers in America are becoming frustrated by the media and political leaders creating and promoting an anti-police false narrative. The report also suggests well intended journalists make assumptions based on a flawed basis.
A report by Havard Professor Roland G.Fryer Jr in 2016 found that Police officers were not inclined to “shoot first, ask questions later” just going by the colour of their skin (Fryer, 2020). Yet the report has received damning reviews just for the mere suggestion that there isn’t a racial motivation by police officers. The study has been subject to scrutiny several times over by different academics in the attempt to disprove his research (Ross, Winterhalder and McElreath, 2018) and later in (KNOX, LOWE and MUMMOLO, 2020).
In the months following the death of professional footballer Dalian Atkinson from Birmingham, U.K between April 2017 and March 2018 there were 12,755 incidents were taser was drawn yet only 272 of the 12,755 incidents required the taser to be aimed at the subject and only 36 out of the 12,755 required an actual firing of the taser unit. 
Also, within the statistics for the same period after the taser deployment on Dalian Atkinson, taser was drawn 8,450 times towards persons of white ethnicity and 3,371 against Black or Asian subjects. 30 times the taser was fully deployed at white subjects and 3 times against black persons (Home Office, 2018). 
Again, a distinct lack of research into the effects of carrying taser and the public scrutiny through bias media reports is evident. The researcher could not find any credible sources or reports to suggest whether the media attention has a direct correlation to the decision making of an officer and whether to draw taser.

2.5 To explore if there is a desire amongst officers to carry a taser.

During the research process the researcher found little information and industry research had been conducted. There have been several surveys conducted by organisations such as Ipsos Mori in 2019 or IOPC reviews in 2015 to 2020 on the role out of taser units for officers. The surveys tend to only gather information on public perception of officers carrying taser or the overall usage of taser in incidents and the resultant injuries. The researcher was extensively searched all sources of information including reports, internet searches, blogs and library resources. 
The only available information which can be used to form a credible opinion of officers and the desire to carry taser is by studying the results found in the 2019 survey conducted by the Police Federation. The information gathered by Global leader in market research Ipsos Mori (Ipsos, 2022) is the only survey which askes any question vaguely relevant to the thoughts of officers and the want of officers to carry taser.
Findings in the survey by Ipsos Mori in 2019 show 89% of officers would want to routinely carry taser after receiving appropriate training. This figure is a large rise in support for the carrying of taser by officers from the same survey conducted 3 years previous which found 57% of officers would be in favour of being armed with taser. 
The survey shows 89% of officers who have less than 5 years’ service would like to carry taser compared to 81% of officers with 15 years’ service or more. The demographic of officer’s survey were 18 years to 55+ in age with the biggest response to the survey coming from age ranges of 25 to 54. The survey also shows a decline of the numbers supporting the role out of taser from 93% in ages 18-24 down through age range of 35-44 at 82% and down again to 73% for 55+ age group.
Results established the desire for front line officers to carry taser remained constant throughout departments within the service with 79% of C.I.D agreeing to more taser being available to front line response officers. 82% of actual front-line officers wanting taser role out and even back-office staff in departments such as Central communications unit and admin support agreeing at 87% and 74% respectively. 
Another demographic highlighted a similar response from both male and female officers with 83% of 4946 male participants and 76% of 838 female partakers in the survey agreeing to more officers having taser access after training. 
Finally, the survey also indicates the positive opinion for more taser officers on response with sergeants, inspectors and chief inspectors supporting the taser allocation with 85%,86% and 81% respectively agreeing (Dr Denis van Mechelen, 2017).

2.6 To explore if carrying taser has an effect on officer’s mental health.

The study conducted by the researcher around mental health impacts on police officers who carry taser has found there to be almost no information gathered and analysed by any academic bodies previously. There has been a large amount of research conducted towards the psychological effects on the recipient of the taser use of force but again the researcher has found very little in the way of psychological impacts the deployment has on the officer using the grade of force. 
During the research it has been discovered that police officers are established as being in a high-risk category for developing mental health issues and this is due in part to the traumatic scenes witnessed by officers on a daily basis. The research also shows that officers far more resilient to the effects of traumatic events thanks to the education and exposure given in training (Regehr et al., 2019). 
A survey by Jetelina et al., (2020) of 434 police officers in Dallas, America into the prevalence of mental illness and mental health amongst police officers found 12% to have a lifetime mental health diagnosis and 26% reported current symptoms of mental illness. The findings suggested the need for regular mental health screenings for their officers in order to systematically identify struggling officers and sign post them to help. 
The survey was conducted over a time period of April 2019 to November 2019. The report details that in 2019 twice as many officers died of suicide compared to dying in the line of duty within the Buffalo area of New York. The odds-on suicide of officers was 8.4 times higher among active officers compared to retired officers. Of the officers who took the survey, a mean age of 38 for participants with 11 years’ service, 94% were male with 54% being white. Of the research already conducted by previous academic’s there was very little in the way of links between carrying taser and the effects on the officer. 
Further to this there has been no studies conducted on the mental health and wellbeing of officers after the deployment of taser during an incident. 
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