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Recommended potential solutions for “Fears for Safety” at Uber.

The safety of Ubers customers and drivers is a fundamental measure and law enforcement in order to be safe and have a pleasant journey. To avoid unlawful incidents and have a safe ride, Uber needs to focus on two important objectives:
1) Driver Safety; and 2) Rider Safety.
Each objective comes with similar and different safety features built into the app with support and emergency assistance. Most of the features applies to both objectives.

Depending on what country and area certain features and requirements vary by region and may be available or unavailable.
• It is important to develop a community guideline to help drivers and riders enjoy a stress-free trip. It’s good to have rules and follow the community guidelines and if you don’t get involved, you risk of being removed from the platform for the safety of the entire Uber community. The drivers must have a respectful and positive attitude, a professional behaviour respecting the morals from the community guidelines. And those are: threat everyone with respect; avoid sexual assault and misconduct; avoid threatening and rude behaviour; do not discriminate anyone; account sharing is not allowed; you must be 18 years older to have a rider; vehicle information; prohibited items not allowed; drugs and alcohol not allowed to carry, sell, buy or be under influence; firearms ban; fraud of any kind; unacceptable activities; delivery, order and trip confirmations.

•	Emergency assistance.
•	24/7 Customer Support. Access 24/7 support directly through the app.
•	Share my trip option.
•	Safety Centre build in Ubers app.
•	GPS Tracking. All Uber rides are tracked by GPS from start to finish, so the customers can follow their ride and see exactly where there going.
•	Phone Number Anonymization. Calls and messages made using the Uber app do not reveal personal phone numbers. Customers details are automatically protected.
•	Driver Profile. Get to know the driver before customers step into their car. Clients can see their rating, how many trips they've completed, how long they’ve been driving, compliments from previous riders, and more.
•	Ride Check. Using sensors and GPS data, Ride Check can help detect if a trip has an unexpected long stop or a possible crash has occurred.
•	Real time ID check. To make sure that registered drivers are the ones driving, a real-time identification check system has been implemented. Drivers are randomly asked to take in real-time a photo of themselves, and the photo is then compared to the one logged on their Uber account.


All of the above solutions is best to be kept in continuous  monitoring and reviewed in order to get real time assistance, help and support of any kind and to analyse and evaluate better solutions and strategies to keep the drivers and riders safe at all time. Drivers and riders can communicate and discuss about any incident throughout the Uber App, and the area low enforcement.
By respecting these solutions Uber can over come their threats and weaknesses to the point of full control to deliver 100% SAFETY.  
Uber is very dedicated to preventing future incidents with their commitment in-app safety features. In the PESTLE perspective Uber found a good way to partner with leading organisations to help make roads safer and cities stronger.
Also, they continually work with experts in the fields of safety and security, women’s safety, civil rights, to develop ever-safer processes and features. They have their own investigative team and professionals ready to assist at any time. Uber is working with government officials and organisations like Red Cross in the events of disasters of any kind.
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