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[bookmark: _Int_cCjlWSEu]Following on from my video presentation, I'm going to write a report on what is required to be a mental health support worker. Outlining the skills and attributes needed to perform the job role in today's society. I will be giving examples of responsibilities and duties, and why these skills that are required to be a mental health support worker. 
There are many essential skills needed to be a mental health support worker, caring attitude, effective communication and listening skills and a non-judgemental approach. Building relationships on trust and offering emotional support to individuals who are experiencing difficulties. 
Let's begin with communication and the mental health care employee.
Sometimes communication barriers between mental health workers and patient's leads to communication break down and wrong diagnosis.
Research evidence suggests that both mental health professionals and people with severe mental health illness such as schizophrenia or schizoaffective disorder find it difficult to communicate with each other effectively about symptoms, treatments and their side effects so that they reach a shared understanding about diagnosis, prognosis and treatment. Effective use of communication skills in mental health interactions could be associated with increased patient satisfaction and adherence to treatment (Papageorgiou 2017). However, this supporting sentence shows with research data, that bad communication between mental health workers and their patients is difficult. More observations and more one to one client chat interactions are needed. No two brains are the same, making mental health care more about routine than psychiatrist textbook. Somehow people who have suffered with mental illnesses should share their knowledge or madness in the mental health workplace. Or would that be the case of the blind leading the blind? Individuals who have personal experience of mental health conditions are called peer support workers, lived in practitioners.


Reference list

Papageorgiou, A. (2017) Communication skills training for mental health professionals working with people with severe mental illness, Cochrane Library. Available At: https://doi.org/10.1002/14651858.CD010006.pub2 (Accessed 20 Nov 2025)


