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DANISH ILYAS
PROFESSIONAL SUMMARY

Professional and vigilant Security Officer with proven experience in safeguarding people, property and assets across corporate, retail and public environments. I am skilled in monitoring surveillance system, conducting petrols,and responding quickly to incidents with calm and sound judgment. Trained in conflict de-esclation, emergency procedures, and report writing with a reliable work ethic and a dedication to professionalism at all times. 
EDUCATION
A-Levels: Woodbridge School, London, England                                                                                                                       2008 - 2009                                                                 
A-Level                                                                                                                                                    
London International College, London, England                                                                                                                           2008 Business Management Diploma	

Middlesex College, London, England                                                                                                                                               2007                                                                                                                                    
Microsoft Office Diploma                                                                                                                                           
National Science College, Pakistan                                                                                                                                                  2006
FSC Pre Engineering
PROFESSIONAL EXPERIENCE
Security Officer| M&S, NHS, ASDA, Rolex 
                                                                                                                                                                                                          2020–2025
· Assisting people in emergencies
· Managing the security concerns at a site
· Keeping flow of customer in check and site security
· Safekeeping the door keys for the site operations and safety                                                            

Administrative Officer | MSA Global Investment LTD                                                                                                          2018–2020 

· Organizing the requirements for smooth operations of company
· Planning for the events to be conducted in future
· Maintaining the expense sheets
· Management of employees and their requirements.

Case Manager | M R Solicitors                                                                                                                                                   2015–2017 
                                                                                                                                                                     
· Advising the legal routes for different cases
· Maintaining the client case file
· Communicating with client and updating the case status
· Maintaining document processing and follow ups.

Customer services Officer | Quality Accessories LTD                                                                                                            2010– 2014 
     
· Dealing with customer queries
· Managing the staff and maintaining the logbooks
· Maintaining the smooth running of operations.

IT SKILLS
· Skilled in Microsoft Office Suite (Word, excel, power point, Outlook)
HONORS & AWARDS
· Recipient of the Ace of Cookies award.
· Recognized with the Coral Award for outstanding achievement.
· Honored with the Game Changer Award for exemplary performance.
INTERESTS
· Business Operations & Administration- Great enthusiasm to optimize processes such that they are efficient and productive.
· Technology & Digital Skills– Passionate to apply software applications to increase workplace productivity.
· Problem Solving & Decision Making – Like to overcome difficulties in a labyrinthine environment and seek the right solution.
LANGUAGE SKILLS
· English [Fluent]
· Urdu [Fluent]
REFERENCES
Will be furnished on demand































JOB Advertisement:
https://careers.mitie.com/jobs/vacancy/customer-service-agent-84821/84840/description/ 
Cover Letter:

Danish Ilyas 
50A Holme Road East Ham London E6 1LY 
+44 777-558-8009
daniilyas123@gmail.com 

Hiring Manager 
Mitae Security Company 

Dear Hiring Manager:
I am writing to express my interest in the customer service agent position at Mitae Security Company. With strong communication skills, a professional attitude and a commitment to providing exceptional customer service. I am in ability to support your client and uphold the high standards of your organization. 

I excel at handing customer inquiries, resolving issues efficiently and maintaining a calm, friendly demeanor in high pressure situations. I am highly organized, quick to learn new systems, and motivated to create a positive experience for every customer I interact with. I understand the importance of accuracy, confidentiality and professionalism in the security Industry and I bring a strong sense of responsibility to every task. 

I am excited about the opportunity to contribute to your team and provide reliable, customer-focused support. I would welcome the chance to discuss how my skills can benefit Mitae Security Company. 
Thank you for considering my application. I look forward to the possibility of joining your team. 

Sincerely,
Danish Ilyas 
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