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[bookmark: _Toc39239099]Introduction.
The aim of this research report is to analyse the impact that the virtual learning has on the students. Starting with a brief explanation of what this studying method is, it will explain how it is changing the way to study and to teach. The focus goes on the experience of the students attending the Trinity Saint David University and throughout a questionnaire we will understand how Moodle, the online platform given by the university, affects their studies and if in their opinion it is useful or not. If we look at the exact definition of virtual learning in the Cambridge dictionary it is presented as a system of learning and teaching using the internet and special platforms. The use for the first time of the virtual environment in education goes back in the 1960s, when the University of Ilford created a system of linked computers where the students could access their course materials and find also recorded lectures (the history of online education,2017). Since then, with the introduction of the internet and the development of the new technologies, this innovative studying method has been introduced in almost every school and universities, all over the world.
[bookmark: _Toc39239100]Literature review.
Virtual learning is most used in higher education. Every student has access to a specific Web- based platform, where they can find everything related to their course. They can see their assignments, their marks, emails from the university, their attendance, but they can also find all the materials they need for their studies or they can download and upload documents. In most of the courses are also available the online lessons, that means students are not required to attend face to face classes, but they can do everything online from home, all they need is internet connection. The advantages are very clear when considering virtual learning. Studying from home is time saving, students do not need to travel and so it is also cost efficient. Even if most of them must attend face to face classes, they still gain a lot of benefits from the use of this online platforms. They can easily access all the material, also those covered during the lesson, 24 hours a day. They can get in touch with the lecturers without having to wait to meet them and so also receive a faster feedback (Reynolds,2012). A survey conducted by a company managing online programs for universities, in which have taken part 1500 students, shows that more than half of the students who have adopted both studying methods (traditional and online) claimed the via web one to be the best one. And among the students using the virtual environment 67% of them were completely satisfied by their experience (Schaffenhauser,2018). Every student has is own preferences in the way of studying. There are still a lot of them that prefer the traditional method. But as shown by an experiment conducted by Rohit Meta in 2018, that it is not the only good choice. For this survey he took two groups of students and made each of them answer a list of question regarding a topic they had to study. The questions where classified in tree groups: general questions (regarding the argument in general), visual question (related to some images) and specific questions (asking more specifically things about the argument). The result show that the group who studied online got a better outcome in the general and visual ones, whereas the others who have been studying attending face to face classes got a better result in the specific ones (Mehta,2018). Another survey conducted in the University of Technology in Australia, with a sample of 66 students, shows that more than half participants claimed that the best method to study is a combination between the other two (virtual and face to face). They like the fact that this method is very flexible and helps student understand and learn better some concept (Pechenkina,2017). Every student has his own preference in the way of studying. Having an online support can be extremely helpful for some, whereas for other it can be a great challenge. They can find different problems on using them, they may for example not like to study using electronic devices or find them difficult to use. They could face other problem due to the organisation of the platform or mat find the material in there not clear enough if not followed by an in-class explanation. 
[bookmark: _Toc39239101]Objective.
The objective of this research report is to find the impact of the virtual learning in the students attending the Trinity Saint David University (UWTSD) in the London campus based in Holborn. They have access to an online platform called Moodle. The studying method adopted is a combination between the traditional and modern one. Students are required to attend classes, but they need to access Moodle in order to get all the material they need. From there they can read the assignments guidelines, upload their works, see their marks, see the emails from the university, check their attendances and see all the arguments covered during the lessons. 
[bookmark: _Toc39239102]Methodology.
For this research it has been used a combined method, that means both qualitative and quantitative. A research is considered quantitative when the data we want to collect is non numerical. To collect this kind of date it is made use of words and images. Through this method we can understand what people think and feel about something. Whereas when doing a quantitative research, the focus goes on the numbers. For this we will make use of mathematical and statistical techniques (Surbhi,2018). For this survey it has been done a questionnaire of nine questions and it has been given to 20 students, of which only 13 answered it. Once all the results where out, they have been analysed and put in different charts in order to have a general view about their opinions. To select this restricted number of people it started by considering the population, the sample and the sample size. In this case the population were all the students attending UWTSD, but as in all England there is more than one campus, there was the need  to restrict the number of students and it has been considered the ones in London, like that it was found the sample. In addition, as the goal was to find the sample size, so a reasonable number of students I could easily give my questionnaire, they have been chosen 20 students going to this same university. When this questionnaire was done, every student has been assured that they will stay anonymous and none of the participants was paid for doing it.  In addiction was it was assured to the participants that every answer will be kept private and confidential and that will be used for a personal research.
[bookmark: _Toc39239103]Finding and analysis.
Question 1
Was it challenging using Moodle for the first time?

As a result, from this graph it comes out that their opinions are divided into two main groups and a small one who did not choose a specific option. 39% of them found the platform easy to use since the beginning and 38% of them found it challenging.

Question 2
How many times a week do you use this platform?

Most of the students stated that they make use of Moodle 3 to 4 times a week. None of them seems to use it less than 3 times and few of them use it up to 4 times. 


Question 3 
Is the material on Moodle useful for your studies?

In this question students were required to answer using a scale that goes from extremely poor (0) to extremely good (10). The majority (31%) voted with the number 8 and the 15% voted for the maximum, whereas only 8% of them seems to be less satisfied about the material available on Moodle.


Question 4
Would you recommend this studying method to the future students?

As shown in this graph 62% of the students would recommend this studying method, and none of them would not r. However, the 38% of them are not sure at all on what to do. 

If your answer is no or maybe, why?


The group pf people answering maybe in the previous question they tried to explain some of the problem they found using this platform, such as the difficulty to use it, the confusion between on what is written there and their lecturers expectations or the slowness of it when downloading and uploading material. Whereas the 40% of them claimed that the material on Moodle is not clear enough and sometimes confusing. 

Question 5
in your future studies, would you like to keep using online platforms?


According to their experience, the majority of the students (84%) would definitely like to keep using online platforms and material for their future studies, whereas the remaining ones are split in those who would definitely not (8%) and those who are not sure yet (8%).
If your answer is yes, why?

Students claimed that studying with the support of online platforms helps them achieve and reflect more, and they like the fact that the material is always accessible whenever they need it.
Question 6 
In a scale from 1 to 10, how would you rate this platform?

They have also been asked to rate the platform. All of them gave a positive feedback. 38% of them, so the majority, voted for number 7 but only 15% voted it as extremely good.

Question 7 
Among the options given, which one do you think is the best?

 As a final question, students were asked to choose between the three studying methods. 69% answered that the best one it the combined one, which means keeping attending face to face lessons but having also an online support where they can find all the course material and check everything related to it. 15% of them opted for the traditional one and only 8% voted for the online one. 
[bookmark: _Toc39239104]Discussion of the results.
As it appears from this survey studying using Moodle had a good impact in their academic life. More than half students (63%) would recommend this platform to the future ones, and the rest of them would probably recommend it if some changes will be made. They usually use this platform several days a week and they claimed that by using this platform they were able to achieve and reflect more. The majority confirmed they would like to keep using online platforms during their future studies, but few improvements should be done in their opinion. Studying with an online support appears to be the best option for the majority, however they claimed that they would like to keep the traditional classes as well. They would not like to both study and attending lessons only online.
[bookmark: _Toc39239105]Conclusion. 
In conclusion, the new technologies introduced in the student’s life made their life easier for most of the things. Few years ago, it would be even impossible to imagine all these changes and that everyone, independently on when we are, could have the possibility to get and instruction. The possibility to do online classes and to do everything using different platforms made the life of most students easier. However as shown in this report, most of them, would not renunciate to the face to face classes even if they like to have also online supports. Direct human contact is very important even if the web gives us many stimulations. From my point of view and from those of many other students the perfect method is the one that includes both. An online support is fundamental but still needs to be improved. A recommendation for the future can be to carry on doing these researches and understand what students need in order to improve their lives as much as possible. 
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QUESTIONNAIRE.
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the material is not clear enough and confusing	2	the platform is difficult to use	1	the guidelines do not match with lecturers expectations	1	downloading and uploading material is too slow	1	all of the above	0	



yes	no	maybe	11	1	1	

it help you reflect and achieve more	6	if you miss any class you can find everything online	2	you can acess the material 24h a day	4	all of the above	1	



1	2	3	4	5	6	7	8	9	10	0	0	0	0	0	2	5	3	2	1	

studying and attending classes online	2	studying in a traditional method, without using online platforms	1	stuying using a combined method	10	



strongly agree	agree	i do not know	disagree	strongly disagree	1	4	3	4	1	

0 to 2	3 to 4 	4 or more	0	8	5	




0	1	2	3	4	5	6	7	8	9	10	0	0	0	0	0	1	3	3	4	0	2	extremely poor-extremely good





yes 	no	maybe	8	0	5	
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Dear student,

1:am doing a survey in order to understand what impact virtual learning has in our
academic life. You will be asked 7 questions about Moodle and virtual learing in
general. | will appreciate if you can contribute by answering them

A. Was it challenging using Moodle for the first time?

Strongly agree | Agree Tdonotknow | Disagree Strongly
disagree

1. How many times a week do you use this platform?

02
34
4or more

2. Is the material on Moodle useful for your studies?

Strongly agree | Agree Tdonotknow | Disagree Strongly
disagree

3. Would you recommend this learning method to the future students?
A Yes
B. No
C. Maybe
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B. No
C. Maybe

Ifno or maybe, why?

A. The material there is not enough and sometimes confusing

B. The platform is difficult to use.

C. Downloading and uploading something from there is too slow or does not work
well

D. The guidelines you can find there do not match with the lecturer's expectations

E. Allthe above

4. In your future studies, would you like to keep using online platforms?
A Yes
B. No
C. Maybe

If yes, why?

A. It helps you reflect and achieve more.

B. If you miss any class, you can find everything online.
C. You can access the material 24 hours a day.

D. All of the above.
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5. Ina scale from 1 to 10, how would you rate this platform?
1 2 3 4 5 6 7 8 9 10

6. Among the options given, which one do you think is the best?
A.Studying and attending classes online.
B. Studying with a traditional method without using online platforms.
C. Studying using a combined method.

Thank you for your time. | assure you that every information given will be used only for the
purpose of this survey. Everything will remain confidential and anonymous
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