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Introduction
Question and Objective: 
This study will be conducted in response to the review question: "How are digital interventions being used for mental health support in the UK?"
The objectives are to:
	Map the range of digital interventions (e.g. online counselling, mobile applications, telehealth platforms) that are being used in the provision of mental health care in the UK.
	Summarise the documented benefits and limitations of the interventions for service users and providers.
     Identify knowledge gaps that may be used to guide future research, practice and policy development.
To meet diverse needs and interests, digital mental health includes a range of methods, including internet treatment, virtual reality, and smartphone apps (NHS Confederation, 2023).
Aim
The aim of this work is to perform a secondary qualitative scoping review to investigate the ways in which digital interventions are utilised to assist mental health in the UK. The evaluation will map the qualitative data currently available on the experiences of service users and stakeholders and pinpoint possibilities.

Rationale
Mental health continues to be a public health priority in the UK, with one in four adults suffering from a mental health condition each year (NHS Digital, 2023). Traditional services have issues with high demand, long waiting times and labour shortages. Digital technologies are increasingly promoted as a way of bridging these gaps by supporting access, reducing stigma and providing cost-effective support (Aytekin et al., 2025). Examples include therapy websites, mobile self-management and telepsychiatry systems.
While digital mental health has grown, issues have arisen regarding its accessibility, clinical efficacy and ethical issues such as data security and digital exclusion. A scoping review of the current evidence will help elucidate how these tools are being incorporated into UK practice, the barriers to their use, and their relationship to the health and social care professions (Parsons et al., 2024).
Methods
A secondary qualitative scoping review will be performed according to the PRISMA-ScR framework. Peer-reviewed literature will be searched in PubMed, CINAHL and PsycINFO over the last 10 years. Keywords will include the following: digital health, mental health, UK, online counselling and mobile applications.
Inclusion criteria: studies were concerned with UK populations, or health professionals or policies and reporting on digital interventions for mental health. Exclusion criteria: studies which were not from the UK, or which were not related to mental health.
The data will be abstracted and thematically mapped to plot the types of interventions, their reported outcomes and barriers or facilitators to use. The analysis will be descriptive, as is the case with scoping reviews, which are exploratory in nature.
Ethical Considerations
As secondary research, no direct contact with humans will be made, and no primary research data will be collected. Ethical approval will not be needed, but good academic practice will be followed. Only peer reviewed and credible sources are to be included, and all references will be in UWTSD Harvard style.
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