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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will discuss how I developed my resilience and minimised stress during the initial 6 months training and what I did to overcome the challenges that came with it. During this period, many of the classes were done from the comfort of our own home, using skype, adding to the stress and pressure of a career change. 

My resilience during the 6 months of training was tested and pushed to the limit. To cope with this I knew it would be vital to maintain a good work life balance, knowing that if I focused too much on my work that I would only be exhausting myself mentally, which would have influenced my training. Having resilience allowed me to deal with the pressures and stress of an ongoing changing environment. 

Working from home was difficult, with the added pressure of a new house and a puppy. I felt under a lot of stress and pressure, therefore I believed I needed to control that with effective organisation and discipline. Doing this would allow me to thrive in the new role I had obtained 

To improve my resilience I decided to allocate myself small goals. These goals though small allowed me to feel a sense of achievement. The completion of these I then used as a stepping-stone to set bigger and longer-term goals. This all help build my confidence in this new world I had entered. 

To ensure that any free time I had was used efficiently, I created a timetable. This timetable allowed me to effectively combat my stress and aided in my mental wellbeing. I allocated the time I had wisely, ensuring that I would have breaks to allow myself that time to de-stress and escape the work I was doing.  

Stress effects many people in many different ways, and one way I found to combat this was to go out and walk the dog. Walking my dog would help me escape the work I was doing to fully recharge my mental and physical health. Having a dog to walk and talk to helped me to open up and speak about the troubles I was facing in my new environment. 

To help my physical wellbeing I decided to try running, as I could not train for rugby due to the COVID pandemic. Although I do not like running I found that the more I ran the more enjoyed it. It was not always practical to go running so occasionally I would do a body weight workout in the house that would last 30 minutes. By doing this, I believed I would sweat out any negativity and be refreshed to take on any tasks that I had to do. 





During the initial 6 months training, I used a variety of coping strategies to help myself combat stress while maintaining or improving my physical and mental wellbeing. Trial and error of these methods gave me the opportunity to evaluate and pick, which ones best, suit me as a person. This allowed myself to overcome some aspects of stress and the pressure that I may have been feeling. This was only possible by being organised and keeping good time management not to let my workload get on top of myself.

Word count 536
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will describe an incident I have attended including any social and legislative contexts and any relevant cultural, ethnicity and language issues if they are appropriate. I will review the fundamental elements of effective communication used during this incident. I will also describe the process for determining whether use of force is necessary within a conflict situation and I will reflect on the outcome of the incident. During my reflection, I will show my understanding and application of the core principles within policing.


My colleague and I attended a call from a concerned neighbour. This call was in relation to loud music, people drinking, glass smashing and people shouting. 
Upon arrival, there was music playing and people talking. We knocked the door the first time and there was no answer but the music went quiet and the talking stopped.  We knocked again and a female answered the door and began to cry, she was clearly intoxicated and emotional.


The female stated she did not want us to come in, but a brief conversation she changed her mind and allowed us in. As we were entering, a male appeared from the living room and came towards address trying to prevent this from happening. This male was very aggressive and intoxicated. We could tell this by the smell of alcohol and the empty beer bottle he held in his hand and on the floor


We worked our way through the front door and into a very narrow hall that was; only shoulder width apart with the stair and a door to the living room at the end. 

The male was becoming more aggressive and showing threatening behaviour. I tried to use tactical communication to help bring his aggression down but this did not work and his behaviour continued. The female began to get confused and nervous of his behaviour tried to calm him down; she stood in front of the male and began shouting at him “CALM DOWN, YOULL GO BACK TO JAIL IF YOU DON’T CALM DOWN. DON’T DO ANYTHING STUPID.”  Her attempts were unsuccessful and she began to tear up and get more emotional. 

I then took control of the situation to try to get the male to comply with what I was asking him. I tried to engage in conversation but he was too intoxicated and aggressive so I began to listen to what it is he was saying. 

“Listening is one of the most important skills you can have. How well you listen has a major impact on your job effectiveness and on the quality of your relationships with others”. (mindtool.com 2021) being a police officer listening is a big part of what it takes to build rapport with people. Through listening and engaging with the male I eventually built a rapport with him, which allowed me to bring his aggression down. This happened through looking engaged in the conversation nodding and replying when he is asking questions. This all helped in deescalating this situation I found myself in.
 


Communication during this incident proved to be a valuable tool. It was used to help enter the property and to get the male out of the address. 
It escalated when the male confronted us at the door. As this male was aggressive and shouting, the thought process was to try and de–escalate the incident. 
To me the decision to become aggressive and shout him down was enticing but knew that if I started to react the same way that I would not be able to bring him down to a reasonable level to communicate with. The male had a glass bottle in his hand; I perceived that to be a weapon, which increased the threat level present.  
To gain control of the situation I started calmly telling the male to stop shouting and to put the bottle down so we could have a conversation about what is going on and what we would be doing, as we do not want anyone here getting hurt... Through Effective communication and negotiation, the male put down the bottle, which resulted in the lowering of the threat level as the weapon is now not in the males possession. The next step I took was to ask the male to come towards us so that we can have a conversation outside in the van, but he refused and I explained if he carried on with his aggressiveness that we would have to arrest him and place handcuffs on him. Throughout the whole interaction, I used tactical communication; I would try to bring the aggressive male down to my level, as I wanted to gain control of the situation. When he did not respond to this, I tried to increase my volume and demanded that he stopped shouting and listened to what I had to say or the situation will get worse. After back and forth with the male, he began to calm down and his body language altering to a more relaxed state, he began to communicate better and allowed us to place handcuffs on him and escort him to the van. Without communicating and actively listening, the outcome of this incident could have been worse, but due to my body language and process of deescalating the males, behaviour changed which allowed us to effectively remove him from the address.  Beatrix box theory is a great example of what goes on in the interaction between the male and myself. I knew that if I was attitude and behaviour was confident and calm, that the male may respond in a similar manner and his aggression would subside. 

Beatrix box explained – “Our frame of mind plays a large role in the behaviour we exhibit. When we are feeling motivated and positive, we smile, we complement our team, and we empower those around us.
When we are feeling negative, the reverse is often true – we can be impatient, we get angry, we might even yell or argue, and we can demotivate people.
As these behaviours affect the people around us, they direct those negative behaviours back on us – and the conflict gets worse.””   (mindtools.com)






Use of force for this conflict incident was indeed necessary, the male who was aggressive and incompliant realised that if his behaviour continued that there would have been need for us to use such force. This then allowed myself to move in and arrest of the male as it gained quick compliance, as there were any impact factors at paly if the situation continued. It necessary for me handcuff the male and remove him from the address. This was done to make sure that we had complete control of the situation to prevent anything further was to happen. During this incident, I used force when dealing with the male as I handcuffed him when I arrested him to complete an effective arrest. The force I used was in line with section 117 of the Police and Criminal Evidence Act 1984. Officers are expected to “JPLANE” all use of force. This pneumonic stands for Justifiable, Proportionate, Legal, Accountable, Necessary, Ethical. This holds all officers to a high standard when deciding on their use of any force. 
Breach of Peace (BoP)” The state that occurs when harm is done or likely to be done to a person or (in his presence) to his property, or when a person is in fear of being harmed through an *assault, *affray, or other disturbance. At common law, anyone may lawfully arrest a person for a breach of the peace committed in his presence, or when he reasonably believes that a person is about to commit or renew such a breach” (dictionary of law2021). I believed that if this male was to stay at the property that he would in fact cause damage to it or harm the female there. Therefore the male was arrested and placed in handcuffs.
I believe the incident was carried out fairly with both parties treated with respect. My actions were accountable as it was all captured throughout on my Body Worn Video. The use of force used necessary for the level of threat that was present and believed all my actions JPLANE along with removing him from the address. 


Word Count 1370














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will give a brief description of an incident I played a significant role with an offender/victim and include social and legislative context and relevant cultural, ethical and any language issues. I will then explain and reflect on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system. 
Officers received a call via 999 from a female who believes a young male is harassing her. The call has stated that the male has followed her in the car for some time. When she has pulled over, the male has done the same and he has gotten out if his car and walked over to the female and said “WATCH OUT OR ILL HAVE YOU” and proceeded to get back into his car and drive off.
I will refer to the female as the victim and the male as the subject throughout the remainder of the essay. 
Officers have attended the victims address to get a better understanding of what is going on and the situation at hand. The victim to which she states that this harassment has happened on a few occasions.
“Harassment is unwanted behaviour which you find offensive or which makes you feel intimidated or humiliated. It can happen on its own or alongside other forms of discrimination.
Unwanted behaviour could be:
· spoken or written words or abuse
· offensive emails, tweets or comments on social networking sites
· images and graffiti
· physical gestures
· facial expressions
· jokes” (Citizens Advice- 2021)
As the victim has suffered spoken abuse and felt, she wanted something done about it she has then contacted the police via 999 as she was fed up about the encounters she was having with the subject. 
The victim states that the subject lives next door to her mothers and that every time that she visit the subject will harass her. The victim states that on 1 occasion the subject has verbally harassed the family, which includes her young teenage son, which she fears that one day something more severe will occur.
When speaking to the victim she explained that she would be happy to go to court about the incident as it is happening all the time and wants something done about it. I have then explained to the victim that there may be a better option for her than to go down that route, as there was very little evidence to support her in her claim. I have suggested to her that Restorative Justice would be a better option to which she agreed. Therefore, the course of action was to go down the restorative justice route. Restorative Justice is – “It involves the victim and offender and the community and can include families, communities and friends. It helps victims understand why it happened and helps reduce the fear of crime. It also helps offenders to take greater responsibility for their actions” (Tameside.gov – 2021) by doing this it saves both parties possibly going to court and having to pay any fees, this allows them settle the problem in hope that it does not happen again.
 I have then pulled the template up on my Samsung device, which allows the victim to sign her side of the document stating, she is happy to proceed this way. I have then told the victim to be patient while we speak to the subject to see if he will sign the document admitting to the allegation.
By explaining to the victim the process of going to court and the fees it may bring she has decided that it would be upon he best nature to go down this route. The victim would not want to take her son through the process, as it will affect him emotionally and possibly mentally as well as her elderly parents who she also does not want to drag through the court process. The victim has also stated that if this does not resolve the issue and it carries on that she will be forced to go to court, to which the officers have reassured her that it would not come to this. 
Even though the allegation seems minor I still took this matter serious as I do not know the whole picture there could be bigger issue at hand here than harassment. Harassment stated on Future Lear (2021) can effect an individual’s psychosomatically with common symptoms like headaches, insomnia, anxiety and depression. If this allegation was left to settle on, its own without police intervention, then the harassment may cause the subject irreversible damage and therefore the issue at hand must be dealt with immediately to avoid it. 
Throughout this entire investigation, the victim was kept updated using the victim codes in line with South Wales Police force policy.
As the victim and the subject crossed paths very often it was suggested that the victim try and not rise to the subject and avoid him when possible. The victim said that it would be difficult to do but would try to do what she could to help reduce any stress or harassment she may encounter. The victim was also told to get any encounter they had on video or voice record as evidence to help with the allegation of harassment and told to not go looking for it but if it happens, try to get it on video.
Officers have then left the victims address and told her that we will keep her updated on the investigation in line with South Wales Police policy. Officers have then updated the occurrence with the details supplied to us by the victim and proceeded to move forward with the investigation. 
Officers have arranged to for the subject to come to the station to give him some words of advice and to sing the relevant documents. I have spoken to the subject to tell him why he is there and what it is he has done. The subject has agreed to sign the RJ document and has admitted to Section 4a Public Order, which is stated as - 
 If you are accused of an offence under section 4A, the Prosecution must prove that:
· You have intended to cause another person harassment, alarm, or distress,
· You have used threatening, abusive, or insulting words or behaviour, and
· Your actions have caused another person to feel harassed, alarmed, or distressed
By CriminalDefence.info.


Officers have then given the Subject some words of advice so that this altercation does not happen again. The advice given was to avoid the victim if not the victim has been told to contact the police. The subject was told that the punishment next time an allegation of harassment was made against him would be worse. The Subject was apologetic and sincere that he would not cause the victim any further harassment. Officers also asked the subject if he would ring the victim and apologise to her to ensure that he would not behave like that again. Doing this gives the victim confidence in the RJ process and confidence that the subject will not cause any alarm distress or harassment in the future. 
Officers rang the victim to tell her the news that the subject signed the documents and that now he understands what he has done was wrong and will not continue with the behaviour. The victim was happy about the result, thanked officers for their quick response to her allegation, and was glad she did not have to attend court. 
This entire incident was dealt with in line with South Wales Police values and the code of ethics. Officers were proud to help a victim through the criminal justice system and ensured she got the help she required. Officers were professional as at each step during the incident they conducted themselves in line with all force policy and procedures. The outcome of this has benefited both sides and as neither wished to go to court. 
On reflection of this incident, I believe officers have acted in line with what is expected of South Wales Police and that the Victim has the outcome that she wanted with the available resources at hand. 
Word count -1359. 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




In this essay I will give a brief description of a situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. I will reflect on how I applied the National Decision Model (NDM) to assist in resolving this incident. I will also explain   responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Officers have received a 999 from a female who she stated that a male was acting suspicious in her area and he was carrying an axe. Due to the nature of this call it was graded as a G1, this is an emergency response.
“Grade 1 – Emergency response – this is where a call has been made to the emergency services and they believe that the incident is likely to result in either: Threat of violence, serious damage to a property, serious injury to a person and danger to life.” (Jacob Carlin 2011)
I have arrived at the incident to a member of the public directing us to the males location. This male who I will now refer to as subject for the rest of the essay. We have then parked the van to speak to the subject. 
Before engaging with the subject, I have placed gloves on and activated my Body Worn Video (BWV) due to the nature of the call.
I approached the subject who was very calm and did not try and resist our efforts to speak with him. The subject explained to us that he was following the bin men up the road so that he could keep the items that they would not take, he believed that by asking the permission of the bim men he was entitled to keep those items. 
Upon searching the subject, I found no weapons on his person but a search of his bag produced the axe heads that was said he had, due to this I arrested the subject for carrying an offensive weapon.
Through the whole incident I used the National Decision Model (NDM) to dynamically risk assess what was happening. This model helps police make decision that are in line with policies and procedures. “Decision makers can use the NDM to structure a rationale of what they did during an incident and why Managers and others can use it to review decisions and actions, and promote learning. In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public.” (College of policing 2013)There are 5 stages to the NDM and they all revolve around the Police Code of Ethics. The first stage of the NDM is gather information and intelligence. This is where officers gather all relevant information to the incident, from a variety of sources, which will then allow them to make a decision. For this incident, the initial bought of information was small meaning that I would have to gather more when attending the address and speaking to the subject. As there were, no persons linked to the call I could not see what sort of person we were dealing with and if they have a history of violence. Going on the information given I had to approach this incident with caution. This then led to stage 2 of my decision making where I would assess threat and risk and develop a working strategy. This is where an officer would assess the incident and make a decision on what they would do based on the level of threat and risk that was present. Driving towards the location the subject was reported to be, the risk and threat before arrival would be a high level due to the suspicion of an axe present and the uncertainty of the subject and what threat the individual poses. On arrival I noticed the subject to have no weapon in his hands and due to his forthcoming behaviour the threat level lowers to medium, with the possibility of it rising if anything does happen. A dynamic risk assessment is always ongoing as there is still a threat present. Another risk is that this subject also has a history of carrying weapons which goes back to stage one of information and intelligence, the NDM process is continuously being done throughout the whole incident. In this incident the subject was very calm and forthcoming with information and very well behaved throughout the whole interaction. Stage 3 is Power and Policies; this is where police officers can utilise the powers and policies that may apply to the incident. Officers would determine what sort of powers they can use to detain the subject, this would include such things as use of force if the subject would be resisting arrest. I knew that because the subject was said to be in possession of a weapon I had grounds to search him and if found anything would have cause to arrest. Part of searching an individual you have the rights to examine their outer clothing, this is called a JOG search. This states that an officer can search an individual’s Jacket Outer garment and Gloves. I knew that in order to search the subject I would have to go through a process called GOWISELY-
“Grounds – A clear explanation of the reasons for the Officer’s search, i.e why he finds you suspicious
Object – What the Officer will be looking for (e.g drugs)
Warrant – Warrant card to be produced, if the Officer is not in uniform
Identity – The Officer must state their name and collar number  (except in terrorism cases, where the Officer can provide just his collar number)
Station – The Officer must identify the station at which he is based
Entitlement – The Officer must inform you of your entitlement to a copy of the stop/search record (which will be either handwritten or, increasingly, electronically recorded)
Legal – The Officer must specify the legislation under which he is searching you e.g the Misuse of Drugs Act
You – The Officer must clearly explain to you, that you are being detained for the purpose of a search.” (Iain Gould-2020)

This allows an officer to lawfully search a person whilst explaining to the detained subject why it is they are being search.

 The fourth stage is Identify options and contingencies. This is where officers can consider different approaches to resolving an incident, weigh up all options, and choose the correct option to resolve the incident effectively. As the subject had possession of weapons I believed the only option was to arrest him and allow him to explain to us in an interview why he had them and what it was he was planning on doing with them. 
The last step of  the NDM is to take action and review what happened. For this incident the action was to arrest the subject for Section 1 Offensve weapon Prevention of Crime Act 1953 and it states – “Any person who without lawful authority or reasonable excuse, the proof whereof shall lie on him, has with him in any public place any offensive weapon shall be guilty of an offence” (Legislation.gov-1953). I believed this was an appropriate decision based on the fact the subject was in possession of the weapons and his history for carrying them. I did not know what the subject would do with these weapons injure himself or another, and also when asked could not give a reasonable excuse for the possession. For these reasons I arrested the subject so that he could explain why he was in possession and an investigation can take place. 

This entire investigation was carried out following the guidelines and rulings of the Criminal Procedure and Investigations Act 1996 (CPIA). 
This investigation carried out by police officers to ascertain whether the subject would be guilty of carrying an offensive weapon. Officers would upload all video evidence online such as statements and BWV and any CCTV captured along with witness reports. This ensures the investigation can be conducted with utmost efficiency and fairness to find out what had happened before our arrival. . 
To conclude this essay I have written about how I used the NDM to assist in resolving the incident that I have attended. I have explained my thought process throughout the incident and my responsibilities in regards to the CPIA in how I managed the information I had.

Word count -1446
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Confrontation 







	This van be done by attending more calls that involve confrontation. This will allow me to build my confidence in this area 
	Shift Sergeant 
Tutor 
	3 months 

	




Driving course – blue lights 






	Booking onto course as soon as one becomes available. Traffic attachments 
	Training sergeant 
Response sergeant
 
	18 months – whenever a booking slot opens as it is very high demand 

	



Case files 








	Hub attachment 
They will assist in helping me gain confidence in this area 
	Hub sergeant
Shift Sergeant
My tutor
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