






























Introduction 
In this report the UK case chosen is the case of Fiona Pilkington. The case of Fiona demonstrates repeat victimisation as well as hate crime. Whilst looking at this case it will explain the definitions of repeat victimisation and hate crime, showing how they relate to the crime of Fiona Pilkington. This report will give reference to the Equality Act (2010) regarding disability that is a protected characteristic and, in this case, relevant to Fiona Pilkington. This report will also analyse how Fiona Pilkington was failed by the police, her local council, and social services within in the criminal justice system. However, this report will also look at the possible recommendations there are from this case. 
What happened to Fiona Pilkington?
In 2007 Fiona Pilkington from Leicestershire who was thirty-eight years old when she set fire to her car whilst herself and her eighteen-year-old daughter Francesca were in the car (Dryden, 2017). Francesca She also had a son who had special educational needs. From the year 1997 in November to October in 2007 she reported 33 incidents throughout this time frame. The family suffered from harassment over the years as well as different form of anti-social behaviour. These crimes varied from having a cheque and DSS disability book stolen, fires being lit outside their home, verbal abuse as well as items being thrown at their home. Despite all the crimes being reported to Leicestershire County Council and Hickley and Bosworth Borough Council. The family however were failed by the justice system as well as Leicestershire constabulary failed to implement “a cohesive and structed approach (Hampshire Safeguarding Adults Board, 2011). Despite the family being a vulnerable family, the anti-social behaviour happening around their home had been reported to many different people and adult social services following Ms Pilkington reporting her suicidal thoughts (Dryden, 2017).
How were the family a part of a hate crime and repeat victimisation?
Hate crime can be known to include many different crimes. The crimes committed within a hate crime normally occur from individuals being against others who are of different race, ethnicity, religion, sexual orientation, and disability. Hate crimes are known to be hard to keep record of as many individuals or are victims of hate crime do not continue to report the crimes (Fisher and Lab, 2010, p.435). In the case chosen for this piece of writing, Fiona Pilkington’s case is regarded as a hate crime due to her disability and learning needs within the family.
Under the Equality Act 2010, it protects those from discrimination against people who have a disability that is a characteristic protected under the section 4 of the Equality Act 2010 (Government Equalities Office, 2013). In the event of Fiona Pilkington, her disability was used against her which cost her life. According to Leonard Chesire (2022) there was a recorded number of 11,224 disability hate crime reports made in 2021/22 in England & Wales resulting in half of the reports involving violence & 1% referred to Crown Prosecution Service (CPS) for charges. This number goes to show that people with disabilities are being targeted but a small number of cases are being dealt with through the legal system which indicates how there is a lack of support regarding the punishment of those targeting people with disabilities.
[bookmark: _Hlk134087029]Repeat victimisation, this is where the same individual or place is targeted on multiple occasions over a certain period of time. A place could be anything from personal belongings, households, vehicle, or any physical targets within the time period. The crime committed can be different crimes, however due to being in the same place or same person targeted will still be a repeat victimisation crime (Nicholas and Farrell, 2011). Fiona Pilkington was a victim of repeat victimisation from anti-social behaviour and harassment committed outside and around her home. According to Donoghue (2013), anti-social behaviour legislation was the Crime and Disorder Act 1998 and the Anti-Social Behaviour Act in 2003, these crimes within these acts targeted repeat and vulnerable victims living in “higher risk” communities and areas. Repeat victimisation often happens with anti-social behaviour, since the case of Fiona Pilkington the Home Office enhanced the policy of “put victims first”. This was introduced due to the neglect after Fiona Pilkington’s case. Due to anti-social behaviour being taken too far and problems like this reoccurring over time. The issues of anti-social behaviour have not been tackled due to the lack of communications between services which is how Fiona Pilkington suffered (Heap, 2020).
How did the police fail Fiona Pilkington?
The first service that Fiona Pilkington and her family were failed by was the police forces that were involved with all the reported crimes. According to the BBC News (2011) four officers within the forces that had ignored all these signs and calls have faced misconduct. Pilkington towards the end had spoken to Leicestershire police stating, “I give up” this was after she had told the police that her son “had been held at knifepoint and her daughter being told to lift up her night dress”. An investigation report that was completed by the Independent Police Complaints Commissioner of 180 pages has 92 findings on where the police had contact with the family. The police have failed the family as they have not identified Fiona’s family as vulnerable. However, they also as a force have failed to provide the family with support or have an effective approach in plan to deal with all the reports. From all the problems that have been found in this report from 2004-2007 it has now enforced changes with how the police deal with anti-social behaviours in communities. However, the Home Office have now introduced “a community trigger” which is where victims can engage with the police and other local services against any crimes committed towards vulnerable individuals and families. From the report and investigation into the police force, on May 8th, 2007, which was a new policy with dealing with anti-social behaviour. As part of this process the police force must start by sending an advice letter to show the complaint made has been proceeded and the individual committing the behaviour knows a complaint has been put forward. The second stage is a warning letter which is for more serious behaviour. The third stage is the Acceptable Behaviour Contract (ABC), this is where the individual must voluntarily sing a document to show they are not going to continue behaving in that manner. Following with the final stage, Anti-Social Behaviour Order (ASBO) and Criminal Anti-Social Behaviour order (CRASBO), this is where ani-social behaviour has not been stopped and taken further leading to court (IPCC, 2007).
According to Dryden (2017), Pamela Cassell (Fiona’s Mother) stated in the high courts that there was a “substantial chance” that Fiona and her daughter would not have died if only officers had acted against the youths targeting her. From this it suggests that if the conduct from the police alone was better in responding to Fiona and her family’s requests which was the plead of authorities to provide support against ASB and harassment, the outcome wouldn’t be so traumatising and impactful on Fiona’s family, services and the public (Dryden, 2017b).
How did the Council and adult social services fail Fiona Pilkington?
The local council to Fiona Pilkington failed her as they were not aware of the harassment and anti-social behaviour that was being aimed at herself and her family. This was due to the lack of communication that there was between the different organisations working with the justice system and working between the Pilkington’s family. This led to the council not being involved with the issues that were raised. Fiona Pilkington had previously complained to the council about the anti-social behaviour. She complained in the February of 2007 and again two months later on. These reported cases were dealt with there and then (Atkinson, Executive and Hinckley and Borworth Borough Council, 2009). The article from the Daily Mail (2010) it shows that some of the professionals from the council did not know that she family were vulnerable, and her daughter being disabled. Although the council attended two complaints no record was kept of the date or time that the council official attended the house of Ms Pilkington. The official did not know that the family were a hate crime either due to the lack of questioning on the council’s behalf.
Furthermore, social services were contacted in February 2007 by Fiona Pilkington regarding her suicidal thoughts, but no assessments were conducted by social services as social services said a “much more rounded assessment” would have been provided and effective in order to identify it as a significant problem. This issue was ignored even with the signs that Fiona was displaying here. This shows a fail on the behalf of social services as Fiona was ignored yet again from another service failing to help a vulnerable family (Samuel, 2009).
Changes that were made since the Fiona Pilkington case. 
In the case of Fiona Pilkington, the major changes included the introduction to specialist teams who worked with victims of hate crime and the development of recognising those who need support and maybe at risk (Disability News Service, 2011). From this it allows the services to notice signs earlier to prevent the continuation of hate crime and to preserve life in those who are struggling. It also allows a better cooperation and teamwork between police services, local councils & social services as these services will have the implementation to share the profile data between those who struggle and require further support. A “serious case review” was launched in order to investigate the lessons learnt to protect all vulnerable adults. The review includes looking at the seriousness of the crime like Fiona’s as well as ensuring the work of partner agencies and close constabularies work together to prevent these incidents from happening in future. (Leicestershire and Rutland Safeguarding Adults Board, 2008)
Summary of findings
To conclude, to summarise all the points. In the case of Fiona Pilkington, the main points from this report clarify that she was a repeat victim of crime. However, as a family they were also part of a hate crime due to Fiona’s son and daughter having disabilities and learning difficulties. From the findings, the justification of the services shows that as a whole the criminal justice system has therefore failed Fiona’s family. The local police force as well as the council followed by social services and local authorities. Fiona’s complaints were ignored despite her raising the issues many times. In the findings under The Equality Act (2010) was submitted to harassment due to her disability which is also recognised under the Disability and Discrimination Act. Fiona was failed by the Leicestershire Police, Hinckley and Bosworth Borough Council, Leicestershire Youth Offending services as well as the transitions service. Due to the large amounts of bullying and harassment they have received as a family this resulted in the death of both Fiona and her beloved daughter.
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