Assessment interview 
Smitkova Michaela
Student number :(2234595)

Job description 
The role:Solo service group – cleaning manager. 
1.Office cleaning 
2.Carpet cleaning 
3.Toilets cleaning
4.Central and local government cleaning
 5.Leisure and Hospitality cleaning 
6.Car Park cleaning 


Person specification 
Management knowledge of health and safety and food safety. 
Ability to make independent dicision.
Ability to solve problems.
Analyse problems analytically, develop opportunities and innovate solutions..
Training  employees. 

Back
Chief Executive Officer of the Group Stephen Hammett started the Firm in 1990. Offering cleaning and related services that go above and beyond what clients expect has been its goal from the beginning. Throughout all regions of the UK and Ireland over the past 14 years, the company has enjoyed growth both organically and through acquisitions.Having worked in the cleaning industry for more than 25 years, we have a lot of knowledge and expertise in providing cleaning services to a wide range of sectors. Our dedication, experience, and industry knowledge are focused on delivering service excellence. We are one of the largest independent cleaning companies in the UK. Our thoroughly trained team, cutting-edge service innovations, and personalised care are all part of our commitment to cleanliness and professionalism.
Chosen questions 


Tell me about yourself:
I am Michela Smitkova, i am   34 years old. I come from the Czech Republic. I came to Great Britain in 2010 to a city called Newport. I have three daughters who I love. I startedrole?:
 studying level 4 at the University of Crete called St. Trinity David in Cardiff .I study Healt Managmet.I like to go to school and I like to learn.Never studied anywhere before because I never had the chance to study in my country.Study in my cou try is so expensive and cos of the kids I dint get time for study.Now they grow and I have mote time and space for myself. 


What specific skills,knowledge and experience do u have that equips you for this role?
My expectations and my skills are team cooperation.To make important decisions, to communicate with people and to agree on work and advice.Do your job well.By using swot analysis .






