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[bookmark: _Toc7478118]INTRODUCTION

Technology is the newly way system which is playing a very important role in communications and how modern research is being carried out.
Many enterprises and companies now rely most heavily on technologies such as social media for expansion, increasing their market targets and advertising themselves to consumers leading them to become more successful. Not alone for social media use but for apps and websites which permit people to part-take vital roles in meetings across board which have a bigger role in an effective modern business. 
These technologies have different types of ways, but most common ones are the internet. A study by Pontes, Szabo and Griffiths in (2015) have shown that about 51.9% of students are used to the internet Andrew Maund, (2017).
Base on this fact alone, one could realise that the internet has placed a bigger impact on our modern-day technology, affecting the lives of over half of student’s population. In this report, I would be discussing or talking about the modern-day technologies (e.g.): web conferencing and cloud storage and how effective both are having in our workplace in terms of sharing ideas, storing documents and communication. 
Also, I will discuss about the impact of the growing popularity of social media and its effectiveness or implications on businesses, where it is used or promote market products and services, conduct research into customer base and potential targets meetings or audiences and communicate with staff teams.

[bookmark: _Toc7478119]WHAT IS TECHNOLOGY 

Technology is a body of knowledge devoted to creating tools, it is also wide, and everyone has a way of understanding its meaning, and a way of applying it academically for several purposes. People do apply technology in almost everything they do in our daily lives. (e.g.) for marketing, communication, transportation, and work etc.
However more research suggests that these data have been overtaken in the light of the growth of smartphones and their value as mobile devices in all contexts, even in the classroom, where BYOD (bring your own device) is a developing educational tool as stated by Cochrane, Antonezak, and Wagner (2013). 




[bookmark: _Toc7478120]HOW TECHNOLOGY TAKES IMPACT IN THE WORKPLACE 

Employees today are more productive than they’ve ever been.  The impact of technology on work, both in manufacturing and in communication has exponentially increased the rate of production and speed at which businesses occurs. Technology in the work environment has helped workers become more efficient than ever before, made working from anywhere easier than eve.
According to Gartner by (2020), the greatest source of competitive advantage for 30% of organisation will come from the workforce ability to creatively exploit digital technology. Henceforth as said by Gilster, and Paul published in (1997) that digital literacy is the ability to understand and use information in multiple formats from a wide range of sources when it is presented via computers. 
Technology impacts the workforce in lots of different fields, in terms of creating fluid work places, collaboration, communication, education, productivity, privacy rights and work ethics. We will look at a few to assess whether technology is impacting the work place in a positive or negative way.
Now most of the working environment is flexible, it is possible to talk on the go and in lots of different places. Applications like WhatsApp are used widely by employees as it is becoming more normal to be able to use individuals’ devices for work.
Moreover, communication technology is improving workplaces communication, this is the great connectivity especially for customers services.  Businesses where customers expect a helper to be online all the time. 
The transformative impact of technology on the modern workplace is plain to see face to face meetings have often given way to video conferences, mailrooms to email inboxes, and typewriters and carbon paper to word processors.
Technology has also allowed a substantial portion of work and the work force to move beyond the confines of traditional office. It is common for digitally connected professionals to perform some of their work in different places such as cafes, shop at home and pool side while on vacation., stated by Connor Joyce et al 1st of April (2013).
Workplaces has become more fluid giving employees more freedom with not just the job but their life. Information age stated that in the 20 century the workplace was static, physical place, and that technology has changed everything. 
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COMMUNICATION WITHIN MY WORKPLACE 
Technology plays important role in this modern world in terms of communication. As a Nursery practitioner staffs use technology on dailies activities such as using cctv to check who is at the door before open, and tapestry in terms of registering children in and out of the nursery when their time is up to go home. 
Technology also helps us by using tapestry to do our end of term report and observations for children in our setting. If we say tapestry is form of technology which is online learning journal. A lot of schools, Nursery, children centres and preschool use tapestry to experience the full benefits of a digital and online learning journey. 
Teams need to understand the features and capabilities to consider when tapestry is right for them. My work place training was carried out for each and everyone to learn how to operate tapestry, to and to help team to understand technology. 
Tapestry have strict guidelines and policies regarding it, as we are all aware that we cannot our mobile phones devices in early years settings. The reason is to prevent the intentional and unintentional distribution of children data to the public.
Tapestry is used in Nursery to record what the children achieve during activities time or spontaneously. Is a form of communication for parents, carers, Ofsted and staffs as well, in terms of send emails to parents and carers if it requested, and keeping it as data for Ofsted inspection day?
Numberless associations and employment entrust massively on technology such as social media WhatsApp, Facebook, Twitter (e.g.) to develop and raise their merchandise, advertising themselves to become successful.  
In present day people are using technology a lot, for instance when you get into train, you will see everyone are on his / her mobile device, tablet or laptop communicating by sending messages, emails etc. People don’t communicate face to face, is all about technology as stated on Andrew Maund (2017)
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WEB CONFERENCE
Web conferencing acts as a communication platform which develops productivity and eradicate the need for expensive and time-consuming employment meeting travel. It provides real time multipoint, online explanation to communication and allows individuals based in different countries to interact with each other online. 
A characteristic of online communication is that, it can be both synchronous and asynchronous. Synchronous communication is an interaction through Skype, people interact essentially in real time and can send and receive massages at once, well liked asynchronous communication is an interaction through emails, there is a delay between massages as said by Andrew Maund (2017) on page 126. It also said synchronous and asynchronous have advantages and disadvantages of each types of communication. 
Now am going to analyse two web conferencing engines that brace synchronous communication. Skype and WhatsApp are used to allow contest to take part without the need for travel to execute conference with conceivable organisations in across the world. 
As for Skype it has been the world biggest famous web conferencing site which was invented in 29 of August 2003 by Niklas Zennstrom from Sweden and Jonusz Friis from Denmark. And WhatsApp 
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	Pricing Structure 
Skype to skype calls are free, but to make mobile and international calls using skype will means that you must subscribe to a monthly service.

the pricing structure also depends on the country will you will be calling.
 
	Pricing Structure
there is a fix rate for businesses sending reminders through WhatsApp’s e.g. Flight tickets or hotel reservation etc.

 

	Accessibility 
Skype is widely available on various platforms such as Mac, IOS, android, windows PC & kindle
	Accessibility
WhatsApp is available on android and IOS and accessible on Windows online and MAC online.

	Company Suitability 
suitable for voice and video calling, screen sharing and conference calls for more than 25 people. It also allows for up to 250 users on a single conference call 
	Company Suitability
Suitable for Business Group texting or social groups texting and information sharing. Also suitable for making video call with up to 4 people involved


[bookmark: _Toc7478125]Cloud storage (2019)

Cloud technology has evolved over the years and its increasing growth has helped many businesses and organisations. Cloud technology gives businesses freedom and flexibility, it also offers a lot more space than standard bulk hard drives and enhances collaboration. Data can be accessed in a matter of minutes regardless of your location, this means that businesses can work with other business around the world more efficiently.
Time Is saved as cloud technology offers a search feature which makes it quick and easy to find what you are looking for quickly.
There are two different types of cloud storage providers that I personally use which is Dropbox and OneDrive.
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	[bookmark: _Toc7478127]Dropbox - Advantages

	· Offers users 15GB of free storage space as well as the chance to earn extra free storage space when they introduce a friend to sign up.

· Store any file type on OneDrive such as photos, videos, documents and then access them from any of your windows PCs or mobile devices.

· Files are organised by types so it’s easy to find what you are looking for.

· Share and collaboration work on PC or mobile phones with other colleagues.
	· Share and track your work
· Mobile file access, live file collaboration.
· Deleted file recovery
· Transfer larger files quickly 
· Syne files automatically
· Easy interface
· 16GB Free Storage 
· File sharing 
· Edit documents online
· Access via Windows PC & mobile version
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	[bookmark: _Toc7478129]Dropbox – Dis-advantages

	· Limited when it comes to sharing files with colleagues, clients/supplies too
· Privacy concerns, users have cited concerns overdrives to look for what is calls objectionable content, such as copyrighted.

· User error: number one targeted platform for hackers.
· Data is encrypted in transit using SSL, but it will remain unencrypted at rest.
· Some files can get altered when they are synced or uploaded to OneDrive. 
 
	· File location – at times the lack of specific tabs can make it difficult to locate older version of files or deleted copies.
· It is not free: free for the first 2GB.
You need to purchase space starting at 10 dollars a month after 2GB Free.
· You can add notes to document, but you cannot edit real in real time.
· Processing can be slow at times.
· Search features needs improvement 
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Social media is another great tool business can use to reach a great majority of customers. The best part is that most social media sites are free to use although most platforms offer paid promotions which can extend your contents to a far bigger audience. These days social media advertising is proving to be very effective and as a result has elevated several businesses.

[bookmark: _Toc7478131]Feedback 
Businesses can gain valuable feedback from customers about their products or service. This information when used constructively can enable the business to grow further. The more people share and like contents from a business, this can create a brand awareness for the business. Facebook for example for be used as a marketing tool as individuals can create a group and share contents or stay in contact.

[bookmark: _Toc7478132]Evidence of Facebook (Business)
Facebook helps me keep up to date with what events are going on at different bars and restaurants. This information is posted by the business onto their Facebook page where customers can see what special guests might be performing or what menu is going to be available on the night.
[image: ] 
https://www.facebook.com/pg/Accra-Palace-Ltd-407540322990329/reviews/?ref=page_internal
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https://www.linkedin.com/in/gladys-appiah-kubi-17372379/

LinkedIn is used to connect to businesses and build a network of professional associates. Recruitment companies use LinkedIn for job posting and head-hunting potential clients. LinkedIn can be used to showcase your talent and achievements.
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Technology have been part of our daily life in terms of our social and business life. People use computers and smartphones. We have grown to rely on our technology to make our lives easier. When it comes to business field, it has makes communication and marketing simple that it does not matter where your location is. If technology were to go away, our lives would be tough for a while until everyone learned to live without it. 
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