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Executive Summary
Person-Centered Care helps improve the recovery of patients by providing autonomy on taking health-care related decisions. The significance of person-centred care has been discussed while highlighting its benefits to the social care system. A relevant theory regarding care is Jean Watson’s Theory of Human Caring, which has been integrated here to present how its concept underpins PCC. Then, several ethical fundamentals of health and social care have been mentioned here. Partnership working and its significance in the health and social care services have been explored, and the current challenges associated with this have been examined. Practical application of partnership working has been mentioned in the following discussion of this report. Policies and legislation associated with the process have been evaluated, and recommendations have been provided to ensure future growth of the approaches of person-centred care and partnership working. 
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[bookmark: _2ey2vx9u36rd][bookmark: _Toc235806310]Introduction
Person-centred care in health and social care is an essential factor which effectively contributes to improving patient outcomes and respects individuals’ dignity (TWC London, 2025). Facilitating patients with PCC also reduces the time for recovery and fosters improvements in long-term health conditions. Based on this, the aim of this report is to evaluate and examine the ways through which several components work closely with the professional health and social care policies. After defining the concept of PCC, its benefits and limitations will be mentioned here along with associated theoretical frameworks. Then, the ethical fundamentals of health and social care will be analysed here, and how partnership working facilitates the mentioned context will also be jotted down here. Relevant policies and legislation related to PCC will also be described in this report along with some effective recommendations. 

[bookmark: _Toc235806311]Critical discussion of person-centred care 
Definition 
Person-centred care (PCC) is an approach through which healthcare-related decisions are developed while putting the person at the centre. It is one of the most accepted ideas as it ensures that the care plan aligns with the needs, values and personal circumstances of the individuals. The overall operation is carried out by depending on shared decisions and supported self-management. Thus, personalised care planning is most effective in improving clinical choices and empowering patients, leading to enhanced efficiency of the business (Moore et al., 2023). 
Benefits 
Person-centred care generates direct control for patients over their daily routines, and they get to choose from diverse treatment options. As a result, the emotional health and self-esteem of the patients increase, lowering the risks of mental health disorders, specifically during long-term treatment. Additionally, it lowers random hospital visits, saves costs and time, and also inspires the healthcare staff to deliver compassionate services (NHS England, 2026). 
Limitations 
During the management of vulnerable patient groups, it becomes difficult to avoid standardised procedures, as rigid bureaucratic tracking and electronic patient record systems often capture disease metrics. Furthermore, focusing heavily on the emotional demands of the individuals increases the risk of staff compassion fatigue and moral injury to the patient (HCPC, 2026). 
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Jean Watson’s Theory of Human Caring 
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Figure: Jean Watson’s Theory of Human Caring 
Source: (Jean Watson caring Theory, 2026)
Concept of the chosen care-related theoretical framework 
The care framework proposed by Jean Watson states that nursing is grounded in a deep spiritual and holistic connection between the patient and caregiver. Actual practices of caregiving do not solely focus on treating the physical symptoms of patients (Jean Watson caring Theory, 2026). A set of guiding moral and clinical principles is included in the 10 Caritas Processes, which further involve shaping the caregiving process of nurses. This theoretical framework also prioritises the concept of spiritual and human connection, where the nurse takes care to exceed the physical diseases and honour the caregiving for patients. Moreover, this holistic approach accordingly focuses on healing and preserving a person’s dignity in the modern health-care environments. 
Implication of the theory to PCC 
The theoretical concept of Jean Watson’s Theory of Human Caring underpins the Person-Centred Care (PCC) by defining the patient as a holistic mind-body-spirit being. This has been mainly managed by fostering a transpersonal relationship and utilising the mentioned 10 Caritas Processes, which prioritise human dignity over mere disease management (Gunawan et al., 2022). Within the present task-oriented hospital cultures in the UK often lack efforts in establishing spiritual transpersonal connections regularly due to the complexities. The integration of the theoretical concept of Jean Watson, such as the different Caritas, helps in deploying efforts and establishing emotional connections with patients. Apart from that, the support it reflects through completing the alignment between diverse patient values and providers worldwide creates conflict-free medical scenarios for the caregivers that also support PCC.
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Autonomy
Autonomy states as the cornerstone of the ethical principle in health and social care, which also represents the profound commitment towards human dignity as well as self-determination (Flarey & Katz, 2025). This principle recognises that every person's care services need to be prioritised equally regardless of their circumstance, possessions, and their own life and care. Informed choice, along with personal care and rights to recognition, are further essential aspects which need to be followed to implement autonomy. 
Principle of Beneficence
The principle of beneficence is another key ethical fundamental of health and social care, which acts as a proactive commitment to act in a way that promotes effective wellbeing. This is the ethical principle that seeks to create supportive environments and enhance individuals' potential (Bognar and Hirose, 2022). Care planning, health promotion, skill development and fostering positive impact are the key steps to apply beneficence in health and social care. 
Non-maleficence in Care
This key fundamental of Health and Social care demands practitioners avoid practices that cause any harm through their actions or decisions (Flarey & Katz, 2025). The mentioned critical principle ensures that support delivery prioritises essential safety and well-being of individuals at every distinct stage of care. Risk assessment, safe practice, preventive action and professional boundaries are the measures of this fundamental principle. 
Justice and Fairness
Justice within the mentioned health and social care practice represents a commitment towards ensuring equitable access to support and essentials (Bognar and Hirose, 2022). This principle challenges the existing systematic inequalities and promotes support for recognising and respecting individuals’ perspectives. Practically, the application of justice and fairness requires a nuanced approach which goes beyond mere surface-level equality. Moreover, it also involves the development of support systems which are flexible, diverse and responsive, based on individuals’ needs. 
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Role of partnership in Improving Person-Centred and Integrated Care
Partnership working is one of the essential aspects of UK-based health and social care options, as it balances person-centred care alongside persistent structural and financial hurdles. It helps in enhancing seamless transition between people and hospital care, and it combines the medical and social data for the development of a better care plan (Morgan and Yaskey, 2025). Partnership working has enabled the growth in health care through Integrated Care Systems (ICSs) established under the Health and Care Act 2022. As a result, NHS organisations, local authorities, voluntary groups and care providers collaborate to help patients in need, and it reduces the risk of fragmented care. As a result, people are given opportunities to be a part of preventive care and supported by community-based services (NHS England, 2026). 
Ongoing Challenges and Limitations
There are several structural and operational challenges within the process of partnership working, due to the diversity in the organisational policies. Uneven outcomes can be noticed in the governance arrangements and decision-making processes regarding a treatment plan for the patient under Integrated Care Systems. Therefore, long-term effectiveness of partnership working depends on addressing systemic challenges and ensuring consistent implementation across regions (Sanderson, 2024). 


[bookmark: _Toc235806315]Application of partnership working in a practical health and social care setting
Practical examples of the application of partnership working in the practical health and social care 
NHS staff significantly fostered partnerships with several social work teams to arrange immense support before a patient returns home (Thana et al., 2025). This reflects the true instance of partnership working across a practical health and social care setting. Joint teams of NHS nurses, along with the members of social care teams who mainly deliver therapeutic services, set up short-term, free-of-charge care. The true instance of partnership in working at the NHS was noticed when an 82-year-old patient was admitted for a chest infection. Strategic partnership and collaborative efforts between the NHS healthcare teams and social workers have arranged practical home modifications to ensure safe return after care (Fox, 2026). 
Outcomes of the application of partnership working in a practical health and social care setting 
The practical implementation of the caregiving practices in the form of partnership working in the health and social care setting helped free up hospital beds. This is also considered as a key element for reducing hospital waiting times (Fox, 2026). The partnership working approach in the caregiving practices helps in managing complex patient discharge cases without facing any type of further trouble and facilitating the care team. On the other hand, the reduction of wait time at hospitals for patients has also delivered satisfaction and a true sense of support among the sufferers. 
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Health and Care Act 2022
This law has an aim to reform the approaches of the National Health Service due to the introduction of Integrated Care Systems, which can enhance governmental oversight. Better collaboration in planning and delivering has taken place through this Act, as it has led to the generation of Integrated Care Boards and Integrated Care Partnerships (NHS England, 2026). Moreover, it has introduced Triple Aim, which has empowered organisations to improve the formation of population health, elevate service quality while utilising resources sustainably. Giving power to the Care Quality Commission led to the growth of social care and coordinated care pathways through which a better reflection of individual needs and preferences is observed. 
Current Statutory Guidance as Care Act 2014 
This is one of the principal pieces of legislation that has been governing adult social care, and it is continuously supported by updated statutory guidance. The prime principles of the Act are supporting individual well-being, assessing needs and care, effective care planning, service delivery, and ensuring that people are actively involved in the related decisions. It safeguards adults who are witnessing abuse and neglect by leading multi-agency responses. Updated government guidance reinstated that partnership working should involve health services, social care and community organisations to drive better outcomes for individuals and carers (GOV.UK, 2025).
NHS England Statutory Guidance on Working in Partnership 
Person-centred care has been boosted by the updated statutory guidance from NHS England, and it ensured the involvement of Integrated Care Boards along with the patients, carers and communities. During service-planning and decision-making, co-production, equality, inclusion and shared accountability are sustained, through which the experiences of the people are prioritised. This approach fosters a fruitful combination of the approaches of the healthcare professionals, local communities and service users, which can develop trust among them, giving rise to more responsiveness (NHS England, 2026). 
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Unified AI-Enabled Personal Care Coordination Platform
Introducing a national AI-centric Personal Care Platform can generate dynamic pathways based on the shifting health preferences of the individuals. This system will consist of options for predictive analysis to evaluate existing care gaps and develop feasible interventions. It can be solved earlier across HS organisations, social care providers and voluntary agencies. AI-based predictive insights have always proven to be beneficial as they can anticipate the needs of the patients and coordinate care (Petridis et al., 2025). Through this the care preferences can be customised, developing an efficient relationship between the patient and the healthcare organisations. 
Community Citizen Partnership Councils 
Community-based citizen partnership councils can be developed through the coordination of Integrated Care Systems. This can be developed with patients, local charities, community representatives and unpaid carers, who have formal voting rights on service planning and resource allocation (Cocoman et al., 2025). They will have duties beyond the advisory roles, as they would possess statutory decision-making authority. Trust among the locals is the prime step to foster genuinely person-centred care across the locations of the UK. 
Cross-Sector Partnership Innovation Accreditation Programme
An accreditation programme can be beneficial when innovative partnership practices are included that can ensure measured and person-centred results. Establishing cross-sector partners and leading through an accreditation programme can lead to participation of the community members, digital interoperability, and shared leadership, while ensuring continuous improvement of services (Pesqueira et al., 2025). Additionally, through these programmes, innovation grants can be achieved for spreading the successful collaborative models across other organisations through the process of mentorship. 

[bookmark: _Toc235806318]Conclusion
The above-mentioned discussion has shed light on the context of PCC along with its limitations and benefits. From this part, it has been noted that PCC provides direct control of the patients' daily routine, but it also becomes complex in the management of vulnerable patient groups. Then, a theory related to care, such as Jean Watson’s Theory of Human Caring, has been integrated within the discussion. After that, the fundamentals of social care have been described here. Several relevant policies and regulations related to PCC, such as the Health and Care Act 2022, Current Statutory Guidance under the Care Act 2014 and others, have been mentioned here. Practical instances of partnership working in the health and social care setting has been mentioned here. 
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