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LEVEL 4 – Student Journal (750 words) 
 
You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during your time in placement.  
 
Use a model of reflection: Gibbs Model of Reflection is recommended. 
 
Consider the following. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references. 
 
	Student Name:  Laura Popescu
 
Student Number:  2110392
 
	Module:  Hotel Placement Food & Beverage Operations
 
Lecturer:  Lola Villard


 
	Topic of Choice:  
	 Food and Beverage
 
 

	 
 The last part of Level 4 on International Hotel Management is Hotel Placement. My designated hotel for my placement was Premier Inn Bedford Town Center with Jack Hazell as my professional mentor. I have been gaining experience there for 8 weeks. I had to focus on 2 main areas which were Food and Beverage Operations and Operating Hotel Facilities. As Premier Inn Bedford Town Center has a restaurant and bar area, it was quite easy to gain and built over my previous experience with many new information’s and tasks to do. We tried to go, see and work on all the areas that a hotel like Premier Inn could offer, I visited the other 2 premises that Premier Inn has in Bedford, Priory Marina and South but only Bedford Town Center has his own restaurant so for this module I spend more time in there.
At the beginning of the placement, I was feeling excited but at the same time anxious and that was because my previous experience has not been gained in a hotel or a big restaurant but in a small coffee shop so when it came to Food and Beverage, I had to pay more attention and to work 2 times harder to understand so many new information and get the best of this experience. There were moments when I felt insecure but helped by my mentor and guided by my lecturer, I managed to finish placement with a positive attitude and many useful information as placement was the best experience until now regarding my student life.
As the hotel Premier Inn Bedford Town Center has his own restaurant and bar, I managed to get allot of information from there, but I had an agreement with my professional mentor, and I have been for 2 days at Brewers Fayre in Bedford South. The experience was verry helpful regarding my placement experience especially because I experienced the overflow of customers and I was able to feel the craziness of a full restaurant and to work under pressure, managing to improve my qualities as a waitress and as well as a bartender. As smoother the experience was on Premier Inn Town Center, with a full restaurant on breakfast but light on diner time, making me feel in control and “safe”, as busy and entertaining was the moments spend at Brewers Fayre who helped me building on my confidence and to develop my skills, especially teamwork and accepting new task which are going to help me in my actual place of work and further. 
After I meet the new environment, I was so pleased to know that I am surrounded by so many people who was able to guide me during the whole experience. The person who helped me the most in the restaurant at the Brewers Fayre in Bedford South was Alison. She is such a strong and independent woman who inspired me while I was in there. The life experiences among with the career she had made her look like a superhero, who faced career and personal life in a way that I had not seen before, and I was pleased to work with her at that time and to let her “shape me “as I trusted that she is the best person to do that. I am sure now that if every restaurant had an employer like her, the hospitality industry will not struggle at all, and the customers would appreciate and enjoyed and spend more time out. My previous experience as a waitress helped me because I did not have to start from the beginning, as it was for front office or housekeeping and I was able to go thru the restaurant tasks with enthusiasm, remembering of the good times spend while I worked in the small coffee shop. 
On reflection, I realized that all the previous experiences matters when it comes to new tasks and jobs because it verry helpful to have an idea about what you are going to do and how to do the proper job and starting with a positive and enjoyment attitude gives you the confidence that at the end, the job is going to be done properly and the time spend in that environment was not wasted. During my placement I feel that I gave everything I could to make sure that my work is going to be appreciated. The information received at the restaurant helped me to go thru the task easily and I am happy that all the days spend in there gave me confidence and I can easily go for any job in the hospitality industry because I found out about myself that I am a fast learner, and I can evolve verry fast in this domain without fearing new beginnings.
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