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Personal Statement
I am Harriet Erhere Akpojotor from Nigeria, and I would like to study Postgraduate in Health and Social Care in your esteemed university and reach NVQ Level 7. I have a background of Banking and Finance having acquired a Diploma from the University of Benin, during which I learnt about preparing budgets and other financial statements, which made me realise the essence of understanding the entire organisational processes for appropriate decision making. I have also acquired a Diploma in Art and Social Care from the Trinity Saint Davids, during which I learnt how to be creative when delivering care, with the realisation that resources could be inadequate and indecent. Further, I have B.Sc.. Health and Social Care, which has taught me the concepts of preventing harm, caring for individuals, risk management, and record keeping, which I have applied during practice. However, I would like to advance my skills so that I can become more professional.
I am much interested in the course since I consider it as noble, given that it directly implies on the quality of lives of the users. This is despite having started with a course in finance that I felt would be necessary to provide an insight into how organisations operate. I am compassionate, honest, and transparent, which are some of the values that I am opinionated are quite relevant for a health and social care worker. I can also work in teams in which I mostly assume the role of a facilitator. My Diploma in Banking and Finance will also be helpful in aligning care processes to the other functions given that I realised the essence of considering an organisation as a system as I was preparing the budget. The skills learnt in the finance course will also be relevant since I will be ensuring that I implement plans that are less costly and thus saving the health organisation some costs, as well as participating in the budget making relating to health and social care provision. Accordingly, there will be reduced wastage and better utility of resources. The utility of resources is also inspired by the Diploma in Art and Social Care, in which I learnt that I can improvise. An intimate reason why I would like to study the course is that I have had to take care of my ailing elder sister once she was discharged from hospital, which made me fascinated to acquire the technical skills to provide the best service. I understand that by taking the course, I will be in a position to make more sophisticated decisions including helping in mapping the care pathway, managing other professionals, and informing policy making to the relevant regulatory bodies. In addition, I will be in a position to mentor other health and social care workers so that the field develops a higher number of dedicated professionals and thus collectively influencing the users’ and community wellbeing. 
One of the reasons why I choose to study in the university is that I have identified it offers an exceptional quality of education. It has offered me the opportunity to get the theoretical knowledge, and allowed for practising in settings in which I have worked with teams composed of professionals from various sectors. In addition, the university has a friendly support, which makes the experience exquisite. Further, the university accommodates diversity, which will provide me the opportunity to learn different cultures and so I will easily adapt into a work setting having people with varying beliefs, values, backgrounds, and experiences. Studying in the UK based university will also facilitate acquiring proficient English speaking and writing skills, given that it is my second language. 
Once I complete the course, I will seek opportunities such as Further Education teaching, Health Administration, Community Development, and Care Management. I will also be a leader in conducting research into developing issues to continually advance care provision. I will, for instance, be skilled to assist in the development of care plans for new diseases such as the recent Covid-19. Eventually, I purpose to become a consultant in the field.
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Summary of Profile
To seek professional growth and self-development while being resourceful, innovative, and flexible to increase my knowledge and skills to be making effective decisions in sophisticated cases when working in a reputable organisation that will facilitate the increase in experience and thus competency in provision of health and social care, and embrace learning as a continuous process.
Skills and Competencies
· Determined to achieve set goals
· Self-motivated
· Good team player 
· Strong organization & time management skills
· Attention to details
· Can work under minimal supervision; self-driven
· Effective communication skills
· Active listener
· Shows empathy
· Open-minded
· Ensures conciseness and completeness without ambiguity
· Organization and time management
· Setting goals and prioritising
· Setting deadlines
· Delegating duties
· Positive stress coping mechanisms
· Computer literacy including the following skills
· Data analysis
· Basic programming
· Microsoft excel			
Professional Experience 
2021 – Date
Organisation: Queens Oak Care Home
Position Held: Care Assistant
Duties and Responsibilities:
· Helping in activities of daily living: washing, feeding, and dressing
· Facilitating social and emotional support
· Ensuring users take medicine at the appropriate times
· Following users’ care plans
· Monitoring and reporting changes in user’s mental, medical, and psychological condition
· Assisting in mobility
· Engaging the user, professionals, and family in the development of the suitable care plan
· Verifying the user’s identity
· Preparing, updating, and keeping users’ records
· Arranging the user’s appointments
· Maintaining hygiene in the space occupied by the user
· Ensuring I treat the user with respect and dignity

2019 – 2021
Organisation: Solihull – Child Protection & Family Support
Position Held: Social Work Assistant in which I reported to a registered social worker.
Responsibilities: 
· Identifying children and families in need
· Assisting users to cope various problems
· Establish available resources and refer users accordingly depending on their needs
· Respond to users’ who get into crisis
· Advocate for the effective plans to improve the well-being of users
· Collaborate with the respective user, family, and the community
· Recommend the appropriate actions for the user and family
· Preparing and maintaining records for litigation

2017 – 2018
Organisation: Grosvenor Casino
Position Held: Receptionist
Responsibilities:
· Welcoming and registering guests
· Daily administration activities including answering and directing calls
· Addressing customer concerns
· Assisting in navigation through the Casino

2015 – 2017
Organisation: Broadsword Event House
Position Held: Assistant Finance Officer
Responsibilities: 
· Recording periodic transactions
· Reconciliation of bank statements
· Processing invoices
· Preparing financial reports
· Preparing budgets
· Approving payments
· Advise on financial decisions
Hobbies and Interests
· Reading healthcare journals
· Volunteering in community services
· Playing chess, hockey, and football
· Cooking
Educational Qualifications
Period: 2020 – 2021
Institution: Trinity Saint Davids
Course: Diploma in Art and Social Care

Period: 2004 – 2006
Institution: University of Benin, Nigeria 
Course: Diploma in Banking and finance
Grade: Upper Credit

Period: 1991 – 1997
Institution: Ufuoma Mixed Secondary School, Sapele, Delta State.
Referees 
Mr. Mark Crockett
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Pitch
The topic of interest in health and social care that I would recommend to be included in the documentary is the management of users having multiple chronic conditions (MCC). It implies that two or more chronic conditions are affecting a particular patient. Some of the chronic diseases include diabetes, asthma, the various types of cancer, COPD, and the various forms of dementia (Hajat & Stein 2018). One of the major reasons why you should consider the topic is that the care that is required for the affected needs to be comprehensive. Webkamigad et al. (2020) assert that the users have several needs, which mostly necessitate the intervention of various professionals. For instance, the user having diabetes and dementia would need the services of a nutritionist, therapist, and a physician. Accordingly, the care should be planned to accommodate all the interventions, which is a sophisticated process as compared to caring for the user having one condition. In addition, some of the procedures in caring for MCC patients can contrast each other. For instance, some medications for chronic conditions can affect the breathing of the user, and hence resulting into asthmatic attacks. Therefore, when administering the medication, safety has to be ascertained as compared to single chronic care.
Another reason why the topic is important is that a chronic condition can lead to another (Hajat et al. 2021). A chronic condition can affect other organs, make the body weak, or the medication have undesirable effects. Notably, most of the people having MCC are the elderly, whose immunity system is weak. It is then relevant that the right care is provided once an individual is identified to be having two conditions so that they do not increase further, making them difficult to manage. 
It has been aforementioned the need for multidisciplinary working towards the care of the patients with MCC. However, achieving this is challenged by insufficient professionals in particular health facilities (Nieto-Martín et al. 2019). It then follows that a professional has to assume the responsibility of another, which does not result into the most desirable outcome. For instance, the nutritionist would be best qualified to advise on the right foods that would be easily absorbable by a frail service user and offer strength.
In addition, the number of people having a chronic condition in the UK is 15 million, with 58% of them being above 60 years (The Kings Fund 2022). The treatment and care for people having a chronic condition is 70% of the total health expenditure, and given that two thirds of the elderly have MCC, then it implies that the National Health Service (NHS) has to allocate a large amount towards care for MCC (Imison 2021). The projections of the prevalence of MCC is uncertain given that the prevalence of each of the conditions is contradicting, and so it could imply less or more costs in the future. Caring for people with MCC also requires specialised equipment and extensive resources, with a large proportion of the users having to be in-patients. It would then be relevant to make the necessary interventions so that the rate does not increase to the extent of overwhelming the NHS.
MCC have lifestyle behaviours as some of the main predisposing factors. Fortin et al. (2014) affirm that accordingly, there are interventions that can be made on individual levels to prevent and care the MCC. It would then imply that the cases would become fewer, while the individuals would only need the support and advice of the care providers. It then implies that with sensitisation of individuals and communities, MCC could present fewer challenges to care. Accordingly, the topic in the documentary should include the creation of awareness.
Evidently, the concept of MCC is critical in ensuring the quality of health is achieved. It cannot be dispensed since if the conditions are not adequately addressed, they can result to early mortality. The NHS is also incurs a large amount in the health and social care for MCC. Further, there has been identified the issue of insufficient professionals, which demands that the educational sector encouraging the people to study health and social care courses, as well as the healthcare system motivating the current professionals to make the sector appealing. Another reason why MCC is a critical issue is that since its management requires several resources, then the NHS and the private sector should invest in equipping the hospitals to provide the necessary care. Therefore, you can consider the topic in the documentary, so that the information can reach individuals, communities, councils, and policy makers.
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