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Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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NOTE
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police attend a wide range of incidents, differing in nature, complexity, as well as threat, risk, and harm. Nevertheless, what most incidents have in common, is there is often a victim at the heart of it. Victims, like incidents can differ from call to call. However, Police often come across victims that due to their circumstances are not able to keep themselves safe, exposing themselves to be in a vulnerable position (Williams, 2023, p.11). Vulnerabilities come in various forms, the term encompasses several meanings, and despite other services maybe having more powers and being in a better position to deal with certain vulnerabilities, the responsibility often falls on the Police (Bryant and Bryant, 2021, p.281). A person may be vulnerable as a result of their age, social or economic situation, having mental health and/or learning difficulties, or by being a victim of crime (Bryant and Bryant, 2021, p.281). Officers deal with people with a range of vulnerabilities on a daily basis, some of which have these exploited for the gain of others (Mitra and Biller-Andorno, 2013). 
Organised crime gangs (OCG) often exploit vulnerable children and adults in order to facilitate their criminal activity; and whilst this happens in a number of criminal enterprises, in recent years it has been highly prominent in the development of “County Lines” (Moyle, 2019).
This is something I have personally experienced in work; whereby an organised County Lines gang targeted and exploited a vulnerable male for use of his flat to assist them in their drug dealing. This form of exploitation is called cuckooing (Butera, 2013). The term cuckooing has been developed within the police as a label to be able to identify the severity of the risk behind the exploitation at the earliest opportunity. The must be a number of areas met in order for it to fall under the term cuckooing, this must be that the individual targeted is deemed vulnerable, the setting being taking over has to be a dwelling and the individuals taking over are doing this to set up a base to distribute drugs from (Spicer, 2021). The vulnerable male who was targeted was pushed to live as a tenant in his own home, he was ordered to only enter the one room within his home as he was not allowed to enter the rooms that were being used to grow, pack, and distribute the drugs as he was told what he saw would be his responsibility to explain when the bosses came around. Being able to intervene and remove the vulnerable male away from this environment was the centre of this operation, this was a big scale task as the factors contributing needed to be addressed correctly to provide the male with the support during and after this intervene took place. A number of months collecting the evidence needed to complete a warrant at this address was extremely significant as it required to be timed appropriately to ensure that the individuals behind the take over were taken into custody to achieve the greatest conclusion. The months leading up to the desired date to intervene showed the level of danger that was opening up for this vulnerable male, a number of persons were back and forth the address from all over the United Kingdom and in due course it was clear the quantity of persons involved were a lot extra than first anticipated. It finally came to the day where the police as well as relevant partner agencies including Social Services (SS) and housing association (HA) stepped in and executed the warrant, four males and two females were arrested and taken into custody for a number of drug offences and cuckooing offences. The vulnerable male was located and taken into the care of SS and HA rehomed this male in a new area and ensured he would be cared for appropriately; the police offered the male relevant care and provided a number of safety measures to avoid this from happening further and as precaution. 
As the police work through evidence that is provided it was paramount that this was achieved thoroughly before those final steps were taken. This evidence was provided by concerned neighbours firstly and then it was for the police to create a working strategy to develop the evidence to gain enough first-hand reliable data to act upon. Evidence-based policing (EBP) can be established through a number of different avenues, these include regular patrols in the believed targeted area, working with partner agencies to gain a better understanding of the world that is being entered, the inclusion of police powers such as stop and search powers on persons and vehicles (Dunham, Alpert, and McLean, 2020, pp.69–70). Whilst using EBP this comes with a accurate overview of the environment that those involved will be exposed to, this comes with a mix of advantages and disadvantages. Research shows that whilst finding the advantages of utilising EBP it ensured that the focus on targeting the bigger issues could be magnified as resources were used efficiently and this goes in hand with building a developing working strategy in order to make the difficult decisions with more accuracy (Heyer, 2022, p.7). This research clarifies the steps taken whilst personally experiencing this in work, being a smaller force with a limited amount of resources it was paramount that the focus of the investigation was to target the direct area for the outcome to be as accurate as possible which was achieved through the use of EBP as it was possible to zoom in on the home and close surroundings to gather as much evidence before taking those steps inside. Further to this, throughout the stages of gathering evidence we were met with a number of limitations, and this pushed back the investigation on a few occasions. Whilst a number of sources came forward with reliable intelligence a number of persons fed through unreliable information which came with a great deal of setbacks. Moreover, there was a difficulty working with a multiagency method as this came with more people to delegate and not receiving the correct funding to carry out the full investigation with the full lengths needing to be met. Studies completed show that without the correct level of funding for the right target area an investigation can be shut down before the final outcome is met as the agencies joined do not have the funds to continue, this is deemed to have a greater risk attached as the person(s) needing the support can no longer receive it (Heyer, 2022b, p.9). 
With this vulnerable male in particular he was supported from the victim support team from the police, and this team of staff work with the victim to provide a unique plan to ensure that the appropriate care plan is in place to guide the victim whilst at their most difficult stages. Each force has a different approach to how they support victims, however, as a force it states that we are victim based throughout policing. As a police officer when crossing into the life of somebody who requires additional support it is their duty to complete a public protection notice (PPN), this is a risk assessment filed out by the attending officer to share with partner agencies any concerns and safeguarding issues for the person who is vulnerable (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023).
As this male was already known to partner agencies through SS from previous factors of being exploited a number of years beforehand. This male had a social worker who managed his specific needs, and this was reassessed throughout the evidence gathering stages. Research shows that social workers will engage with the individual who has been impacted through being a victim of crime and this is typically carried out through an arrangement of a meeting to support them through the different emotions they will be feeling, along with other victims who will experience the same feelings and have a variety of strategies to help them overcome the trauma (Gitterman, 2014, p.296). Whilst using a group approach to discuss the trauma that a victim has gone through may have benefits, it could be too overwhelming for a vulnerable adult to have that safety area to open up with a new group of people. This shows that each individual person has a different level of resilience when their mind starts to process the trauma it has been exposed to and this is shaped from childhood and carried on through adulthood. 
As this male had been a victim of the same or similar offences within the past twelve months he is then classified as a repeat victim (Bridgeman and Hobbs, 1997). With this being a flag created for this male, the male would have been discussed within a Multi-Agency Safeguarding Hubs (MASH) and this would allow the correct plan to be organised for each agency to know how and when they need to support this male (Shorrock, McManus and Kirby, 2020). With these steps put in place prior to the male being removed from the property it allowed the agencies the appropriate amount of time to ensure that when the male was removed, they were able to step in and provide the support to his specific needs. When the male was taken away from this property, they held a further meeting with him present which allowed him to understand each agencies and how they were going to provide the support he needed to be protected and safeguarded.
As the vulnerable victim has been removed from the area of being targeted further, through relevant safeguarding steps including being rehomed and receiving support from the victim support team. This has removed one part of the problem analysis triangle which results in the problem not being able to be completed. The problem analysis triangle is made up of three different components being the offender, the location and the victim, the overall problem sits within the middle of the triangle (Arizona State University, 2020). Relating back to the first-hand experience, at the time of the step in the victim was removed from the triangle therefore one side had been removed causing the triangle to collapse which has prevented the crimes from continuing. Without having all of the components the problem cannot work through as it has to work simultaneously in order to achieve the outcome. Furthermore, with the offenders also being removed another section disappeared which creates a harder barrier to rebuild the triangle and start the cycle further down the line.  
To draw this to a conclusion from the findings above, whilst each department whether that being the police, SS, or any relevant partner agencies the importance of each unique encounter has the same main priority being the victim who falls into the vulnerable state without the thought of when they get run through the process. Each person has an important part to play, this can provide the victim with the after support that is necessary to ensure they are protected from further victimisation. As stated above when the victim has been targeted, they are more exposed to be targeted again, however, with the correct support this can possibly be prevented from happening. Early intervention can be monitored through a MASH, and this is important to protect those who are deemed vulnerable victim. Moreover, with the support from both the police and any relevant partner agencies can there be a further push on stopping vulnerable adults being targeted with early intervention? 
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Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Each domestic abuse incident comes with many different elements involved. There is no two incidents you will attend where the same elements are disclosed. Statistics show that over 2 million people in both Wales and England have reported some element of domestic abuse to the police from March 2022 – March 2023 (Jones, 2023). 
Domestic abuse can be defined through many shapes and forms, any gender against the other and all ways of relationships whether that is a sexual relationship or between family members. It has stages of severity, and this can be something that has been a recurring issue or a sudden change in behaviour towards another. There is no set way of describing a domestic incident, however, there are a variety of ways in which they can be explained. The violence within a domestic incident is described as not being a daily occurrence, more of a change in daily in a cycle that not one person can predict (Stets, 2012). With this being said, for the victim on the end of the violence whether that being physical, mental, or financial trying to predict when the next time they would take this hit would be mind turning for them. 
When a domestic related incident gets allocated out to officers a number of elements start to fall into place before even arriving at the address. From every domestic related incident a Domestic Abuse Stalking and Harassment (DASH) form must be offered to the victim, this is a risk assessment completed by the attending officer to determine the risk factors of the incident at present whether that is standard, medium, or high grading (Richards, 2009). This risk assessment is made up of twenty-nine questions which are asked to the victim to put in place the relevant support for them, if the victim refuses to complete this with the officer it can be completed on their behalf with the answers collected whilst gathering evidence at the address. This information has then got the capability to be shared over to relevant partner agencies to provide the victim to the correct safeguarding teams and support moving forward. With each DASH form completed a Public Protection Notice (PPN) is attached and this will allow the officer to go into further details from the incident itself and also include the officers observations whilst with the victim, this will be completed for any children present or attached to the victim and perpetrator. 
Whilst being the first officers off at an incident whereby the grading of the DASH form completed was high risk, the overwhelming feeling of needing and wanting to protect the victim as much as possible was focused on. The element of every domestic incident is difficult to establish when the incident in first reported to the control room operators, as they are the first point of contact for the majority of a domestic abuse victim the pressure of receiving the information and deciding on the risk level from taking that first call is not only time critical but also fundamental to gain the right amount of information to pass onto the response officers. For an individual who is the call handler they stand as the first person to start the risk assessment for the caller based on the set of questions they have to ask, they are the foundation base of assessing the risk (Black & Lumsden, 2023). Based on the risk being assessed I was asked to attend an emergency call for an ongoing domestic incident, as a police force there is a time frame to be met when attending emergency call incidents as this has been set from a view where we can act quickly and safely to protect those at risk. Research shows that in 2021, Gwent Police responded to a 999 call on average within 11 - 18 minutes (Gwent Police, 2021), the response time to 999 emergency calls is something that is pushed upon response officers to provide the highest level of services to the members of public. The time in which a domestic incident is attended in is arguably one of the most important parts as it can be the reason as to why the perpetrator is not arrested as they have left the location and more importantly the trust in that individual that has contacted the police when at their most vulnerable position can be lost due to lack of efficiency. Moreover, when I attended this incident the victim who had contacted stated that the subject had left prior to her contacting the force control room and therefore deemed that the risk posed to them was lower, however, officers still attended with an emergency response as the subject could return at any given opportunity. Whilst at the address and completing a statement with the victim alongside a domestic abuse, stalking and harassment form the subject returned to the address and this person was then arrested for the offence that they had allegedly committed against the victim. There were a number of offences that the subject was arrested for. When first attending the address, it was a main priority to safeguard and reassure the victim that positive action was going to be taken, and that this was the main focus of the investigation. Study shows that it was from 1970s onwards were domestic abuse incidents were taken as a matter of priority as the severity of the incidents were only then becoming a lead for police forces around the United Kingdom (UK) (Johnson, 2007). According to the research conducted by (Johnson, 2007) it establishes that the confidence from victims of domestic violence has been challenging to gain for a number of years before now, it developed from the use of obligatory arrests for any domestic violence incidents and established onto a wider realisation that the police in fact changed their own response to any domestic incident they responded to. As a force it is now embedded that with any domestic incident attended by officers there must be positive action taken, whether this is in the form of completing an arrest or removing the parties away from one another if no offences have been committed. Furthermore, whilst the arrest of the subject was underway the victim of the domestic assault became very obstructive and started trying to intervene with the officers to stop them from taking the perpetrator into the police vehicle to be conveyed to custody, it was clear that the perpetrator had a major power over the victim which opened the eyes of the officers at the location. 
Research shows that when the perpetrator is removed from the victims life that is when the world starts to crumble, they are left with the cracks they have created. This is elements from the physical marks left, mental scars and finical hits. It shows that with the element of having children together this is the leverage used to try and regain the control that has been taken away from them with the police stepping in and protecting the victim (Sweet, 2021). According to (Sweet, 2021) a number of females who had experienced some form of domestic abuse felt that they needed to engage with partner agencies not for themselves but to try and prove to the criminal justice system that they are worthy of the outcomes they provide and to ensure their children receive the better lives. 
The victim within this domestic incident did not completely understand the severity of the offences she was disclosing as she appeared to be completely numb to the events she was living through on a daily occurrence. Her family were present to support her through the process of speaking about the events she had survived through over the number of years. For the victim it appeared that due to her being completely numb to the incidents, a victim personal statement was explained to her, and this was the best way to try and demonstrate the feelings she had throughout each event. 
A victim personal statement (VPS) is given to the victim of any crime to provide the court with the impacts it has had on that individual whether that is a physical impact, mental impact, or financial impact. This can be read out the court by the victim or by the prosecution team. It provides the victim with the opportunity to tell their story and voice their opinion, however, it is not evidential to the courts result (Roberts and Manikis, 2012). 
The victim explained that by using the time to think about what she wanted to be included in the VPS this gave her another opportunity to process what she had actually been out through over the years, she explained that this has helped her but created more worries for her also.
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