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First Job: Care Assistant- Nation Wide Care Services
Compassionate, adaptable, patient, empathetic, reliable communicator skilled in personal care, mobility support, housekeeping, errands, safe driving, with strong time management, attention to detail, initiative, and adherence to care plans.
Second Job: Optical Assistant/Receptionist- Neil Berry Optometrists 
Skilled in reception, admin, customer service, dispensing, basic clinical tasks, cash handling, stock control, cleanliness, with strong communication, reliability, professionalism, multitasking, and attention to detail.
Third Job: Nursery Nurse- Humly 
Experienced in early years care, EYFS support, safeguarding, routines, behaviour management, communication, teamwork, flexibility, organisation, and maintaining a safe, nurturing environment with required qualifications.
Fourth Job: Reserve Officer- The Army 
Skilled in leadership, team management, communication, problem-solving, planning, discipline, adaptability, resilience, training delivery, time management, physical readiness, risk assessment, coaching, and safeguarding.

Comparison: 
Across all four job adverts, several key skills and knowledge areas consistently appear. Strong communication skills are essential, as every role involves interacting with customers, patients, children, or team members and requires clear, confident, and professional exchanges of information. Each advert also highlights the importance of customer-facing skills, including being welcoming, supportive, and able to build trust with a wide range of people.
Teamwork is another shared requirement, with every position involving collaboration—whether within care teams, nursery staff, optical clinic teams, or Army units. All employers emphasise reliability, professionalism, and responsibility, particularly because these roles involve care, safety, and maintaining high standards.
Adaptability and flexibility are also common, with roles offering varied shifts, differing environments, and changing daily demands. Strong organisation and time management skills are needed to handle tasks, paperwork, routines, and schedules effectively.
Attention to detail appears across all jobs, from medication support and quality control to safeguarding children and following military procedures. Additionally, each role requires awareness of safeguarding, safety, and duty of care, along with effective problem-solving abilities. Finally, basic IT and administrative skills, as well as confidence and the ability to follow procedures, are mentioned frequently across adverts.

My SWOT Analysis
Strengths
I’m a strong communicator, which helps me connect with people easily, resolve conflicts, and shine in customer-facing roles.
I’m good at solving problems, and I can assess situations quickly to find practical solutions.
I’m caring and loyal, which helps me build trust in both personal and professional relationships.
I live by my principles, and my values guide my decisions and keep me grounded.
I have solid experience in customer service and hospitality, which has strengthened my patience, interpersonal skills, and ability to handle pressure.

Weaknesses
I struggle to stay focused for long periods of time, which can slow down progress on bigger tasks or long-term goals.
I sometimes care or stay loyal too much, which can lead me to overextend myself or stay in situations longer than I should.
My work experience so far is mostly in customer service and hospitality, so I may need to build more specialized skills for certain career paths.

Opportunities
I can grow in roles that rely on communication, such as sales, HR, leadership, coaching, customer success, or hospitality management.
I can improve my focus through productivity methods and routines that support long-term attention.
I’m naturally good at networking because of my communication and people skills, which can open the door to new opportunities.
I can build a strong personal brand based on my principles and loyalty, making me someone others trust and want to work with.

Threats
I can burn out from caring too much, especially in emotional labor-heavy fields like service and hospitality.
My focus challenges could slow my progress toward the level of success I want if I don’t address them.
The job market is competitive, and achieving my goals will require continuous growth and new skills.
Staying too long in my comfort zone (like customer service roles) could limit my future potential if I don’t push myself to evolve.

I am highly prepared for employability and personal advancement, demonstrated through a combination of academic achievements, professional experience, entrepreneurial endeavors, and personal qualities. I own and manage my own hairstyling business, which has provided me with extensive experience in communication, organisation, and problem-solving. Running my business requires me to manage client appointments, handle customer inquiries, maintain high standards of service, and oversee operational tasks independently. This experience has not only enhanced my professional skills but also strengthened my ability to work under pressure and meet demanding expectations consistently.
In addition to my entrepreneurial experience, I have worked in customer service and hospitality roles, where I have developed strong interpersonal skills, adaptability, and reliability. These roles required me to engage effectively with clients, resolve issues efficiently, and maintain professionalism at all times. Through these experiences, I have been recognized for my caring and loyal nature, which allows me to build trust and lasting relationships with colleagues and clients alike.
On a personal level, I am a high-maintenance yet goal-driven individual with a strong sense of humour, which helps me maintain a positive attitude in challenging situations. I am motivated to achieve excellence in all areas of my life and consistently strive to exceed expectations.
These combined experiences demonstrate that I possess the practical skills, resilience, and interpersonal strengths needed to contribute effectively in any professional setting. My entrepreneurial background, work experience, and personal attributes showcase my determination, ambition, and readiness to grow both personally and professionally, ensuring that I can make a meaningful impact wherever I work.
Based on my SWOT analysis, one of my key weaknesses is difficulty maintaining focus over long periods, which can impact productivity and the completion of long or complex tasks. Additionally, while I have strong experience in customer service and hospitality, my professional exposure outside these areas is limited, which could restrict my career growth if not addressed. Recognizing these areas for improvement, I have set both short-term and long-term employment goals to strengthen my skills, focus, and professional trajectory as a hairstylist.
In the short term, my goal is to further develop my hairstyling skills through professional training courses and certifications, as well as to expand my client base. This includes refining advanced techniques, staying updated with industry trends, and improving time management and focus during extended appointments. By addressing my focus-related weakness and building on my existing practical experience, I can ensure that I deliver consistent, high-quality service to my clients.
In the long term, my goal is to grow my hairstyling business into a reputable brand, potentially expanding to a larger salon or mentoring junior stylists. I aim to establish a loyal client base and create a professional reputation for excellence, creativity, and reliability. This aligns with my career aspiration of being a successful, independent hairstylist, combining my love for creativity with entrepreneurship. By addressing my weaknesses, these goals will enable me to maintain professionalism, manage my business efficiently, and achieve sustainable growth. Ultimately, pursuing these goals ensures that I continue developing personally and professionally while achieving long-term career success in the hairstyling industry.
Personal Development Plan
Objective: Improve focus during long tasks and expand professional experience to strengthen my hairstyling career.
Weakness 1: Difficulty maintaining focus for extended periods
· Action: Implement structured time management techniques such as the Pomodoro Technique and daily task lists to break appointments and tasks into manageable intervals.
· Timeline: Begin immediately, review effectiveness weekly over three months.
· Resources Needed: Planner, timer app, focus techniques tutorials.
· Measurement: Track completion of daily tasks without delays, assess client feedback for punctuality and service consistency.
Weakness 2: Limited professional exposure outside customer service/hospitality
· Action: Attend hairstyling workshops, enroll in advanced courses, and participate in industry events to gain broader skills and knowledge.
· Timeline: Research courses within one month, enroll within three months, and attend at least one workshop per quarter.
· Resources Needed: Professional courses, online tutorials, industry networking events, mentorship opportunities.
· Measurement: Certification completion, new techniques applied to clients, increased client satisfaction, and mentor feedback.
Weakness 3: Business growth and client retention
· Action: Develop a marketing plan for my hairstyling business, including social media promotion, loyalty schemes, and client referral programs.
· Timeline: Create plan within two months, implement over the next six months.
· Resources Needed: Social media tools, business coaching resources, marketing materials.
· Measurement: Track client bookings, repeat client rate, and engagement on social media platforms.
Review & Reflection: Conduct a personal progress review every three months to evaluate focus, skills gained, and business growth. Adjust strategies based on results, client feedback, and mentor guidance to ensure continuous personal and professional development.
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