Dissertation proposal

Do social media platforms have an impact or influence on the public's perceived perception of the police.

Introduction / Background
The world is advancing at a startling rate with new technology and being introduced and embedded in society as Moore's law suggests that computer processing speeds double every eighteen months or so (Galov, 2019). With the advancement in technology, it has never been easier to access and share information, which can readily be done from the palms of people's hands via smartphones and other devices which link to the internet. It has been established that approximately 4.66 billion people have access to the internet (Johnson, 2021). These people who access the internet can access platforms that share information, described as social media platforms. To put this in perspective, it has been clarified that people use a social networking platform called "Facebook", which has at present an estimated 2.91 billion users (Tankovska, 2021). With the world inhabiting 7.9 billion people at the time of writing (Worldometer, 2021). This translates to over a third of every person in the world being linked to just one of many social media sharing platforms.
The vast majority of people can access these social media platforms, which may or may not be regulated or filtered (Fox, 2020). The research will be conducted to establish an analysis of how events involving police and the information surrounding the events are viewed and how these pieces of information can negatively or positively forge perceptions from the public towards the police.
One current case of the topic spotlighted is the incident with George Floyd, whom a police officer murdered. A pedestrian captured the incident on a mobile phone and shared the video to Facebook, where users consumed it all over the world (Hill et al., 2020). A query of interest would be how that has affected the public's confidence in the police.

Literature review
Police have constantly been scrutinised in their actions and use of force where (Clark, Bland and Livingston, 2017) discusses how numerous conflicts between members of the public and police have been collected on video capturing devices and shared among social media platforms constructing a social construct of police brutality, they detail how themes are shared on various media sites such as Facebook, YouTube and Twitter. This paper focuses on police brutality and perceived racism which can be an excellent direct topic to include in researching how brutality is perceived on social media. This paper, however, does not discuss context, which has a massive influence on information shared on social media. (Walsh and O'Connor, 2018) touches on how social media empowers the layperson to have an option to provide feedback that is viewed by the masses. This theory suggests that the crowd's mentality can influence each other in their perceptions. This can be explored through further research and may show a correlation to when negative or positive social media posts surrounding policing are not influenced by the post but the persons discussing it. (Jewkes, 2015, pp.13–14) also discusses this and theorises it as "mass society theory", founded
after the second world war. To add to mass societal theory is what is detailed as the Hypodermic needle theory. (Nwabueze and Okonkwo, 2018) describe this theory as a category of mass communication that indicated that mass media had a direct, immediate, and substantial impact on its consumers. According to the hypothesis, the mass media might directly and universally impact many people by "firing" or "injecting" them with targeted content to elicit the desired response.
Police are also utilising social media platforms to engage with the public, and they allow the public to engage and criticise the police on open-sourced public forums. (Geary, 2016) explains that although police services do censor some material posted by social media users, it shows that police have moved from initially focussing on posting crime related posts on the social media platforms and adopting a more prevalent post surrounding public relations. This showed an increase in empathetic engagement from the public.
Limitations exist when conducting this research, but overall, due to the nature of socialism and social constructs, police are now heavily portrayed and criticised, which is detailed on social media outlets. With social media outlets acting as news sources (Vorhaus, 2020) explains in his article that gone are the days of conventional news being digested through televisions and newspapers. The issue is that social media is a user-generated open-source media sharing service that allows anyone to post their opinions and videos without fact-checking and displaying them as news. This can be misleading as the public generally may believe these myths and lies packaged as news. This is what is labelled as "fake news" (Wada, 2018).

Purpose/aims/rationale/research questions/ objectives
This research and title aim to address how much, if any, an impact social media has on the public's perception of the police. The research has objectives that will be addressed. Some objectives will be to: -
1. Evaluate what types of police media is shared on social media
2. Analyse the count of media relating to police is shared on social media platforms
3. Compare and contrast the age demographic of social media platform users
4. Examine how negative policing incidents have affected users on social media platforms
5. Explore how police presence on social media platforms forms a positive bond between policing and the public
6. Evaluate if there are other forms of positive impacts that social media has relating to policing incidents.
7. In what favour, positive or negative, does social media platforms have on the public's perception of policing?
8. On what scale do social media platforms influence the public.
The purpose of these objectives, to name a few, are crucial to the research as completing them will piece each part of the puzzle, which will contribute to answering the overall arching question, which has a broad scope and lots of information to understand.

Rationale and Purpose
The topic of research is fascinating as there is no one true obvious answer to the question. There are critical assumptions that can be made due to each person's opinions in answering the questions without thought. The area is relevant to each person like this, so many people utilise social media without considering how it affects their judgements or perceptions on specific topics. The research will explore this and give evidence for and against which will assist in making conclusions when viewing social media platforms and potentially provide some clarity as to if it does or does not influence our thoughts and perceptions.

Overall Aim:
This research seeks to conclude if there is a reasonable answer to social media creating positive or negative social constructs which are directly correlated to policing (Soladoye and Ojo, 2020)


Methodology
This research will be conducted by analysing numerous resources on the internet and vetted for credibility, such as news articles, journals, e-books, statistical data, thesis' databases, encyclopaedias. Books will also be used, and each piece of information gained will be evaluated, scrutinised, and then referenced to answer the research topic. A survey will be created with a range of between ten to twenty questions with a multiple-choice selection. The questions were explicitly tailored to gaining information specific to the objectives and overall conclusion of the question. The individual will answer these questions, and ways of percentage will produce statistical data. The subjects will answer the questions by providing details, although consideration is being made by the number of details to be provided concerning what is relevant. For research purposes, the subject can be any male or female over the age of eighteen.

Resource and time management/plan of work
Careful consideration needs to be placed on the timeframes for the research to be completed, outlined in the graph below.




As shown above, is a targeted timeline of core aspects of the research with dates on when it needs to be completed. There will be a large amount of work conducted surrounding these key titles to ensure that the research is done with due diligence, which gives the researcher goals to complete as (Locke and Latham, 1991) explain that in goal setting, people perform much better when their work objectives are distinct, detailed, and complex, as opposed to unclear, ambiguous, and monotonous.

Ethical issues
When researching this essay, ethical issues need to be addressed, as social media will be referenced as a whole and not one user will be identified or singled out. There needs to be a consideration when using information not to let any persons be identified when quoting or suggesting anything relevant surrounding social media platforms.
Whilst also creating a survey, considerations need to be emphasised towards giving the participants privacy and anonymity when completing it. Storing any such information needs to be on a password protected device that is secured and only accessible by the researcher.
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