[image: ]





Name: Sarah Gunarova
Student ID: 2510928
Module Code: LCHS4001
Module: Academic and employability skills
Lecturer: 







				Submitted on:    21/11/2025




















[bookmark: _Toc212100517]1: Written Report
My chosen role for this written report is maternity support
worker. I chose this role because it's because i love talking
about babies and learning more about the maternity
support worker as one day i would like to be a maternity
support worker myself. This role is really important
because midwives technically bring newborn babies to the
world and are here throughout the women's pregnancy
helping them along the way. Being a maternity support
worker is a job for people who have a lot of patience within
themselves and can handle any situation making sure the
pregnant women stays calm and feels safe.
In this report i will be discussing the role of a Maternity support worker.
Including their key responsibilities and the skills required for the job. The
importance of their contribution to maternity care. I will also explain the
challenges they may face and how they support midwives and families
throughout pregnancy, birth and postnatal care. A maternity support worker
assists midwives, nurses and maternity teams in providing safe and
compassionate care to mothers, babies and families. Their responsibilities
may included

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
[bookmark: _Hlk214551781]
Maternity support workers skills are important because of how they treat
the mother and families. Being a maternity support worker makes you
have a a lot of patience and being calm while interacting with the mothers
and families. While you are pregnant there will be a midwife with you
every step of the way of your pregnancy, coming to your home checking if
your doing good , booking you for appointments at the doctors etc. 
Health and social care is a sector that
provides support, treatment and
services to individuals in order to
promote wellbeing, independence
and quality of life. Health and social
care is great because you will be
using their support throughout your whole life.


1.3 Evaluation of the skills needed for [Your Role] in Healthcare
1. Communication Skills

•Talking clearly and kindly with women, partners, and families

•Listening carefully and showing empathy
•Explaining things in a simple, reassuring way

2. Compassion and Empathy

•Understanding what mothers and families are feeling

•Offering emotional support during pregnancy, labour, and after birth

•Being patient, calm, and non-judgmental

3. Practical Caring Skills

•Helping with personal care (washing, mobility)
•Supporting feeding (breast or bottle)
•Handling and caring for newborn babies safely
[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
As a maternity support worker you will be working under the
supervision of a registered midwife, they are also known health care
support workers or midwifery assistants. The duties that midwives
have are to care for women during their pregnancy, labour, childbirth
and the postnatal period. They're role combines with medical care,
emotional support and health education. The key responsibility that a
midwife are that they monitor the health of the mother and baby e.g.
like checking blood pressure, baby growth and development also
giving advice on the nutrition and exercises, Most importantly
preparation for birth.
During labour the midwife monitors the baby's heart rate and the
mothers wellbeing. The midwife also delivers the baby safely
sometimes without a doctor unless complications arise , she then
offers pain relief options and reassurance. There is also a sector
called after birth postnatal care and that considers the midwife to
check the health of the mother and newborn such as (weight, feeding,
recovery). Assisting with breastfeeding and baby care, offering
emotional support and especially for new mothers who may feel
[bookmark: _Toc212100521]anxious.


Conclusion 1.4 Conclusion
The essential skills a midwife requires are
communication skills, midwives must explain
medical information clearly, listen to the mothers
concerns and give reassurance during pregnancy
and labour. Midwives need empathy and
compassion, pregnancy and childbirth can be
emotional and overwhelming, so that midwives
need to show understanding and kindness. Why
empathy is really important? Is so that it helps the
mother feel cared for which reduces stress and
anxiety. Midwives often need to act quickly in
emergencies, such as if a baby's heart rate drops.
Being able to make fast, safe decisions can save
lives.
[bookmark: _Toc212100522]1.5 Reference List
My reference list is that I have it all on the NHS website I have done my research, found all my information from there. Such as the role of a maternity support worker and all the skills needed in this role. I have also used information from google and searched up the jobs and seen what qualifying skills are needed for the role. I have also watched YouTube videos and got some of my information from there to create this  report.
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