2

[image: Text

Description automatically generated]




BA BUSINESS MANAGEMENT
ASSIGNMENT-1
Module name-Introducing the Modern Workplace
Module code-LCBB4003
Module Lecturer- Dr Hoang Dang Nguyen
Assignment title- Organisational Behaviour
Name-Ramanpreet Kaur
Student ID- 2216790


	Submission date-31st March 2023


INTRODUCTION: Experience is particularly important in our life. We learn lot of things in life. In this report, I will discuss about my experience of working in a group by using Gibb’s reflective model and what I have learnt while doing work in a group. 
· Gibb’s reflective model:
Gibb’s reflective model is about the understanding of learning from experiences. It includes six stages, description, feelings, evaluation, analysis, action plan and conclusion. This cycle helps you to make plan and learn something such as how everything is going, it is bad or good. You will also improve your leadership skill that will help you to focus on your own actions. (Wallbridge,2022) 
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· Description:This stage include description of the task like what happened? What was our duties and responsibilities to complete this task? Who divided the work etcetra.(Wallbridge,2022)

First , when we had the group work , we were four memebers in a group. I was the team leader so I decided  to divide the work. We had the five different question that we have to  divide and cover all the questions appropriately. We also divided the duties like from on of us could check that how we are doing work ? Another one can check that we are using appropriate resources for our work.Then, we decided the deadline because I had to submit the presentation before deadline. After that, we faced a problem . We all are working  so, we didn’t have a time to see face to face to discuss the ideas  for presentation. But we decided, we can discuss through texts and emails  or when we had the breaks in the university.However, it was fun.
· Feelings:This stage is all about how you feel when  you work in a group ? How other people thought about the certain situation? (Wallbridge,2022)

My feelings were mixed while doing work in a group. I felt happy when we were discuss about the work because we have the similar thoughts and ideas .On the other hand , I got frustrated because from one of us was not responding.He was not sharing the ideas. Then ,  we asked him if you have any problem in presentation or any other issue,he can share with us, but he was not responding. I tried to help him. I sent emails and text to him but he  was just ignoring my texts and emails. After that ,I told to my lecturer he might have a personel problem  and he also said he is not going to present in the class because he also had a problem with a language. Then , we had a new member in our group. He was quite supportive. Furthermore,  we also had a issue in the presentation topic and we did not have much time. we discussed all the issue in the university during break time and fix all the problem. We were confused and nervous on presentation day but we did our best during presentation. Actually, we smashed it. After that, we were quite satisfied with our work. So, it was a good feeling to work with the people.

· Evaluation: This stage is about  the evaluation of work like what is good and bad about working in a team? How did your team handle the negative situations ? (Wallbridge,2022)

The work went very well. We did a good team work .We did our best in our presentation and provided  a good quality of  work. Moreover, we also had a negative situation  that our one team member said he is not going to present in the class. We had a little argument with him. One another thing was the time management. We all were failed in it,  the day we decided to submit the assignment we could not send it. Apart fromthat,  we faced a very difficulty to contact with each other because we were busy in our works. Overall , it was a good experience to work in a group.

· Analysis: This stage is about how you analyse the work.  It is basically about why did things go wrong and right? What knowledge you utilise to understand the particular situation?(Wallbridge,2022)

We made a good decisions to divide the work according to  individuals interests.. We thought that save our time. Moreover , we also made a lot of mistakes in our work . That was so stressful. Sometimes, things went wrong because everybody have different opinions on certain things and  some people  are agree on it  and some are not. Same thing happened in our team ,our plan get failed because of the  different opinions and thoughts.   So, as a team member it was my duty to give the best. So, I decided that we were going to work on our ideas and  develop the ideas properly in presentation but we were a good team. We solved all the problems. I learnt a lot of things such as, team-work which  is very important when we work with the people. 

· Action Plan:  This stage include what you will improve in yourself when you will do the group work? What skills you need to develop?(Wallbridge,2022)

When, I will do work again in a group I will try to avoid mistakes that I made last time and produce good quality of work. I will also improve my time management and communication  skills. Moreover, if I have any problem I will share with my team openly. I will try to bring more good thoughts and ideas in my work. I have learned a lot of things from group work . I get a lot of kowledge, different opinions different throught process related to the work. It was fun and I  had a great experience.

· Conclusion: I learned that in a group work you should divide work properly and make a good plan before  starting the work. If you have any doubt and issue say openly and clear it. You should try to give more appropriate ideas to improve work. It is very important that you should have good time management, team-work, motivational and  communicational skills. I  wrote my whole experience about my group work. What sort of problems I have faced while doing  team work and I also learned a lot of things that will help me in the future. It was a great experience .
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