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Knowledge storage 
Background 
Amazon is the world's most popular internet store. With a net worth of £142 billion. Amazon was founded by Jeff Bezos in July 1995 as a site that only sold books. He named the website "Amazon" because he liked the idea of naming the company after the world's largest river. (Hartmans, A 2021).
Amazon.com is a massive Internet-based company that sells music, books, movies, houseware, toys, appliances and a number of other items directly or as a middleman between Amazon.com's millions of customers and other retailers. Its Web services business entails renting data storage and computing resources over the Internet, also known as "cloud computing." The company has such a strong online presence that in 2012, 1% of all Internet traffic in North America passed through its data centres. (Hall, M. 2021).
Big data                                                                                                                  Amazon has succeeded by implementing a "everything under one roof" strategy. Amazon's recommendation engine is built and fine-tuned using Big Data gathered from customers as they search. The more information Amazon has on you, the more it will be able to predict what you want to purchase. And, if the retailer understands what you may want, it can simplify the process of persuading you to purchase it – for example, by suggesting different items rather than requiring you to browse the entire catalogue. Bernardmarr.com. (2020).  The share price of Amazon.Com has fluctuated between 1286.25 and 2308.75 over the last year, with a peak of 3595 and a low of 2308.75. (Ise.co.uk. 2021).
Knowledge storage at Amazon 
When users browse the web, Amazon gathers information DATA such as the amount of time spent on each page. External databases, such as census data, are often used by the retailer to collect demographic information. Amazon’s core business is handled in its central data warehouse, which consists of Hewlett-Packard servers running Oracle on Linux. (Bernardmarr.com. 2020). EBay use a similar technique to gather customer data. 
Nonaka and Takeuchi                                                                                       Knowledge is formed, according to Nonaka and Takeuchi (1995), through an epistemological process of knowledge conversion from one kind to another (tacit and explicit) and enhanced through several ontological levels (from interaction between individuals, to groups, to the organisation as a whole). (Santisi, G. 2019). 
Common ways customers provide Amazon with information include searching for products or services, placing an order, or contacting the company for help. Some examples of information customers might provide include their contact and delivery details, payment information, or other preferences. (Amazon.co.uk. 2021).
Algorithm                                                                                                                  Amazon uses algorithm to contextualise their Data and to answer questions, they set them to Identify their sale, their products and the suppliers. They categorise this data into different areas, calculate the data to see if it’s worth while keeping and to see if it answers the question that they set out in the beginning. The system then sorts it to see if it is correct information and turns it into manageable data. 
Customers may get the best price on Amazon, as well as the best assortment of products and the greatest convenience. Amazon vision is to become earths most customer centric company where customers can find everything, they need under one roof. (About amazon.co.uk. 2021).
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