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[bookmark: OLE_LINK2]Psychology is often thought of as just therapy sessions for mental health. However, it is a complex field that includes clinical, cognitive, developmental, social, and experimental branches (Richardson & Lacroix, 2020). It encompasses research on memory, perception, decision-making, and social influence. Psychologists work in various roles, such as researchers, educators, consultants, and advocates, across different settings, such as schools, hospitals, businesses, and communities (Gross, 2020). While mental health care is essential, psychology's scope is much broader. It aims to understand human behaviour and improve well-being in different contexts, demonstrating its practical applications (Gross, 2020). This essay will focus on social psychology and how cultural factors affect identity formation. The essay will reference an AI Essay that the lead lecturer provided as literature material. It will also address the need for psychology to consider cultural factors in research, dissemination, and application, finally ending with a conclusion.

Social psychology is a scientific field that studies how an individual's thoughts, feelings, and behaviours are influenced by the presence, actions, and characteristics of others (Alcock & Sadava, 2014). This field has three main focuses: social thinking, social behaviour, and social influence. These areas overlap and intertwine to create concepts that shape how people think and make decisions in their daily lives (Heinzen & Goodfriend, 2022). Social psychology delves into various social phenomena, including attitudes, conformity, prejudice, group dynamics, interpersonal relationships, and social influence (Mitchell, 2009). Social psychologists research the cognitive and emotional processes that underpin social interactions and investigate how individuals perceive, interpret, and respond to the social world around them (Heinzen & Goodfriend, 2022). Through empirical research and theoretical frameworks, social psychology strives to unravel the complexities of human behaviour within social contexts and apply this knowledge to tackle real-world issues such as communication, cooperation, conflict resolution, and societal change, highlighting its practical relevance (Alcock & Sadava, 2014).

Social psychology offers invaluable insights into the underlying mechanisms of group behaviour, enabling policymakers, educators, and community leaders to develop effective strategies for fostering cooperation, harmony, and inclusivity (Hewstone & Stroebe, 2020). By uncovering the cognitive processes that influence decision-making and attitude formation, social psychology equips individuals with the knowledge to challenge biases, promote empathy, and cultivate mutual understanding (Hewstone & Stroebe, 2020). Furthermore, social psychology plays a pivotal role in various fields, including marketing, organisational behaviour, and public health. Businesses leverage social psychological principles to enhance consumer engagement and shape purchasing behaviour, while healthcare professionals utilise these insights to encourage healthy lifestyle choices and facilitate behaviour change (Heinzen & Goodfriend, 2022).

Diversity is a cornerstone of social psychology, and it is crucial to acknowledge the contributions of all individuals, regardless of gender or cultural background. In the past, the field of psychology has been dominated by male voices, but this is changing. Recognising the significant contributions of women like Mary Ainsworth and her attachment theory (Bretherton, 1992), Karen Horney and her theory of neurotic needs (Smith, 2006), and more recently, Elizabeth Loftus and her research into memory (Zagorski, 2005), among many others. Famous studies in the past have created generalised results with only one gender as its participant pool. Take Asch’s (1951) Conformity Experiment; Asch used only American male students. The results of the experiment cannot be generalised to the entire human race when such a small sample size was used (Gross, 2020). This recent shift towards inclusivity reflects the field's evolution and is a testament to the importance of diverse perspectives in understanding human behaviour (Heinzen & Goodfriend, 2022).

In addition to gender diversity, cultural diversity is critical. There are 195 recognised countries in the world (Saunders, 2024). Therefore, it is logical to consider that a wide range of identities and subcultures experience life differently. For instance, a person in the United Kingdom will think and act differently and have different morals and beliefs to someone in China (Smith et al., 2011). Unfortunately, social psychology has been criticised for its tendency to apply a Western psychology approach to cultures worldwide. This critique arises from historical trends in which psychological theories, concepts, and research methodologies were primarily developed within Western contexts, often ignoring the diverse range of human experiences across different cultures (Berry et al., 2002; Stewart, 2012). Consequently, there has been a failure to recognise and integrate indigenous psychologies, along with a dependence on research conducted mainly with WEIRD (Western, Educated, Industrialised, Rich, and Democratic) populations (Smith et al., 2011).

The studies conducted with primarily Western subjects are not universally applicable to non-Western cultures, resulting in an inaccurate understanding of human behaviour and psychology (Smith et al., 2011). As seen in the AI essay, every theory introduced to explain identity was from a Western researcher: Erik Erikson (1968), Deci & Ryan (2000), Sheldon et al. (2004), for example, thus generalising that identity is a uniform process. This limitation can ultimately weaken the credibility and usefulness of social psychological theories and findings across the globe (Berry et al., 2002). Embracing cultural diversity in research is crucial for promoting inclusivity and equity in psychology (Berry et al., 2002). It validates the experiences and voices of individuals from marginalised or underrepresented cultural groups, ensuring that research findings are relevant and meaningful to a broader range of populations (Heinzen & Goodfriend, 2022). This inclusivity is essential in addressing social inequalities and advancing social justice within the discipline. To ensure cultural sensitivity in research, methodological approaches such as cross-cultural research designs and diverse participant sampling are necessary (Berry et al., 2002). Cross-cultural research designs involve comparing psychological phenomena across different cultural groups, allowing researchers to identify cultural similarities, differences, and universal principles (Smith et al., 2011).

A lack of knowledge and education often results in the development of ethnocentric tendencies. Ethnocentrism, first named by Sumner (1906, as cited in Berry et al., 2002), refers to the inclination to perceive the world solely from one's perspective and cultural upbringing. With reference to the AI essay, the text comes across as a very ethnocentric view of identity, claiming independence is a prominent aspect of identity without regard for cultural differences. In contrast, many cultures’ prominent aspect is the cultivation of group dynamics. Ethnocentrism is based on the belief that one's cultural background, ethnicity, or race is superior or that certain aspects of it surpass those of another cultural group (Hales & Edmonds, 2018). Ethnocentrism can result in erroneous assumptions regarding the behaviour of other groups due to one's own beliefs, norms, and values (Hales & Edmonds, 2018). Throughout history, particular cultural groups have deemed the customs and practices of others as immoral or incorrect and have attempted to forcibly convert them to adopt their norms and values. This has led to War and genocide due to the other group failing to conform, which we still see today (Kasomo Daniel, 2012). 

Cultural relativism is the opposite of ethnocentrism. It refers to trying to comprehend another culture's principles from their point of view without hastily passing judgment (Brown, 2008). In essence, cultural relativism seeks to gain an understanding of cultural practices that may be unfamiliar to one's own (Berry et al., 2002). For example, some cultures practice entomophagy (eating insects), which, to a Westerner, may seem odd or disgusting. Still, it is a cultural norm for many people, and those people would find it odd that Westerners do not eat insects (Florença et al., 2022). Cultural relativism would be the understanding that it is normal for them, so there should be no judgment.  Another example would be trying to understand the cultural practice of female genital cutting (FGC). Whilst this practice is abhorrent to most Westerners and much intervention has been seen from the West, the practice continues (Cassman, 2008). 

The disparity in opposition towards genital-cutting practices reflects a cultural bias favouring the acceptance of male circumcision, particularly prevalent in Western, primarily American, societies (Goldman, 1999; McFadyen, 1998). This discrepancy prompts a critical question: Why does society perceive female genital cutting as inherently wrong, while male circumcision often goes unquestioned? This phenomenon underscores the divergence and cognitive dissonance in cultural norms and beliefs surrounding genital cutting (McFadyen, 1998). Indeed, this discrepancy serves as a prime example of the diverse understandings and beliefs that different cultures hold regarding genital-cutting practices (Goldman, 1999). Those lacking a relativistic perspective might perceive their cultural norms as superior, branding alternative practices as immoral. However, such judgments fail to acknowledge the complex relationship of cultural, historical, and social factors shaping these practices (Brown, 2008).

	Cultural relativism looks to promote tolerance and understanding of others’ cultural practices. However, it has been criticised for potentially leading to moral relativism (Bowie, 2015). This is where cultural practices are all deemed equally valid, regardless of ethical implications.  It is argued that this approach fails to provide a baseline for evaluating and challenging norms seen as harmful (Zaikauskaite et al., 2020). These norms can perpetuate violence, discrimination, and abuse of human rights (Afshari, 2011). Additionally, cultural relativism has been said to overlook power dynamics within cultures. It seems to overlook marginalised or oppressed groups whose cultural practices may harm their well-being (note FGC) (Bowie, 2015; Cassman, 2008). 

Cultural psychology has extensively researched and presented a theory that cultures worldwide can be classified into two main categories - individualist and collectivist (Berry et al., 2002). Renowned researchers like Hofstede (2011) and Triandis (2019) developed this framework, encompassing two broad orientations of culture - individualistic and collectivistic. Individualistic cultures, such as those found in Western Europe and North America, emphasise the self as an autonomous and independent entity (Triandis, 2019). This is supported by the AI essay text. It stresses the great importance of independence and how fostering independence will lead to a more fulfilling life, again completely disregarding that this is not a universal concept but rather an ethnocentric, individualistic one. 

People in individualistic cultures prioritise self-expression, personal goals, and achievements. In these cultures, identity is often defined by personal achievements and attributes rather than group membership. There is a strong emphasis on freedom of choice, individual rights, and personal success (Berry et al., 2002). Social interactions in these cultures are primarily transactional, with less emphasis on collective group harmony or interdependence. On the downside, they are reported to experience higher levels of loneliness and social isolation (Schermer et al., 2023). This is opposite to what was said in the AI essay, stating that developing an independent identity leads to better intrapersonal relationships and less co-dependency. 

By contrast, collectivist cultures, which can be seen in many African, Asian, and South American communities, prioritise the group's needs over the needs of the individual (Fatehi et al., 2020). People brought up in collectivist cultures are taught to prioritise interdependence, cooperation, and group harmony. There is often a deep connection to family and community ties, whilst loyalty and obedience to authority figures are also valued. Self-identity is often tied to group membership, such as social class, family, and the community. Contrasting to the individualistic culture, identity is more often characterised by fulfilling social obligations and maintaining interpersonal relationships (Berry et al., 2002; Heinzen & Goodfriend, 2022).

Forming an identity is a multifaceted process that is influenced on many levels. Social norms and values, religion, family dynamics, and culture all play a critical role in who a person becomes (Smith et al., 2011). This goes against the AI essay text stating that personal growth and authenticity are fostered when one forms an independent identity. This way of speaking makes it sound that people who live in a collectivist society will fail to develop personal growth and authenticity. The cultural background shapes identity differently, as mentioned previously; individualistic cultures prioritise personal achievements, while collectivists are influenced by the group's needs (Berry et al., 2002). Migration can change the trajectory of someone's identity. Known as acculturation, individuals have to adapt to new and different cultural norms when they are displaced from their original culture and inserted into another. They learn to define their new roles in society and where they are expected to conform and where they can share their culture (Bhugra & Becker, 2005). This is supported by the AI essay, which mentions the history of immigration leading to a favourable mix of cultures and traditions intertwining throughout society, affecting those around them.

Religious beliefs are often a core aspect of identity, particularly in devout societies. Religion shapes identity by providing a moral framework, a purpose, and a sense of belonging, and it can also guide a person's decisions, relationships, and worldview (Greenfield & Marks, 2007). Another crucial aspect of identity is family. Cultural variations impact a person’s roles and obligations and influence identity by passing on values, roles (sometimes gender-specific) and interpersonal dynamics (Scabini & Manzi, 2011). Early childhood within family dynamics shapes a person's beliefs, behaviour, and self-perception. These experiences with family, cultural traditions, styles of parenting and expectations contribute to forming identity, shaping a person’s sense of belonging, social expectations, and self-worth (Faizah, 2023). This is supported by the AI essay, which mentions America as a rich and culturally diverse place and highlights intersectionality as a positive notion, hypercritically going against what was said previously about independence being a priority.

Some criticise identity theories by arguing that personal experiences and individual choices play a more significant role in shaping one's identity than external factors like family and culture (Smith et al., 2011). While external factors do have an impact on an individual's identity, a person also has the ability to make choices that shape their identity. Research conducted by Robert Plomin (2019) supports the idea that genetic factors significantly influence personality and identity. This finding challenges the deterministic view that external factors alone determine one's identity. Another criticism highlights that internal conflicts sometimes arise from different aspects of identity. For example, religion and culture can clash, causing a person to have conflicting feelings and leading to inner turmoil (Smith et al., 2011). This shows the complexity of identity formation and how some theories oversimplify the process without considering these factors. It is essential to understand that identity is not fixed; it is a constant, evolving process with many facets, such as life experiences and personal growth, shaping who a person will become (Fadjukoff et al., 2016). 

Critics argue that Western-centric views of identity are too narrow, failing to recognise the diversity and richness of human experiences and cultural contexts (Berry et al., 2002). Such views prioritise Western ideologies, norms, and values while at the same time disregarding or marginalising different cultural perspectives (Heinzen & Goodfriend, 2022). Ethnocentrism is a flawed approach that oversimplifies the formation of identities in non-Western cultures. This approach perpetuates stereotypes and reinforces power imbalances (Hales & Edmonds, 2018). Western views often generalise the process of identity formation, relying on cultural norms specific to the West while ignoring the complex social, historical, and cultural factors that shape identities worldwide (Berry et al., 2002). Furthermore, Western perspectives tend to impose psychological theories and frameworks onto non-Western contexts without considering their validity. This tendency to homogenise results in a misunderstanding of identity in other cultures, contributing to cultural hegemony and perpetuating colonial legacies that silence marginalised communities.

	In conclusion, the vital need for cultural sensitivity in social psychology cannot be overstated. As a scientific discipline examining human thoughts, emotions, and behaviours, social psychology holds immense potential to explain the complexities of group dynamics and promote cooperation and inclusivity. However, criticisms of ethnocentrism highlight the pressing need for a more culturally informed approach. Recognising the diverse contributions of individuals from various gender and cultural backgrounds is essential for fostering a more inclusive and equitable field. Addressing these criticisms is principal in overcoming the limitations of Western-centric research and ensuring that social psychological insights resonate with a broader global audience. By embracing cultural diversity and adopting culturally sensitive methodologies, social psychology can enhance its relevance and impact, ultimately advancing our understanding of human behaviour in diverse social contexts.
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