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PROFESSIONAL SUMMARY
Compassionate, resilient, and highly analytical professional with hands-on experience in the health and social care sector. Possesses exceptional problem-solving and meticulous record-keeping skills. Adept at crisis management, empathetic communication, and applying continuous professional development to improve health and safety care standards.
CORE SKILLS
· Health & Social Care: Person-centred Care, Safeguarding Protocols, Emergency Response, Welfare Monitoring, and De-escalation Techniques.
· Communication & Administration: Detailed record-keeping, inter-shift handovers, active listening, empathy, and reflective practice.
· Analytical & Technical: Complex Problem-Solving, Data Analysis, Research & Reporting.
WORK EXPERIENCE
JD Gyms Cleaning Operative | Coventry, UK | April 2017 – Present
· Carried out mopping, vacuuming, dusting, polishing, and waste removal.
· Used cleaning chemicals safely in line with COSHH regulations.
· Displayed wet floor signs and responded promptly to spillages.
· Worked independently to meet deadlines while maintaining quality.
· Maintained hygiene and cleanliness standards
EDUCATION & QUALIFICATIONS
Access to Higher Education Diploma | Open College Network, UK | [Start Year] – Present
· Demonstrates exceptional commitment, research capabilities, and advanced technical knowledge.
· Develops highly transferable skills in data accuracy, critical analysis, and sustained focus traits essential for managing complex care records and health technologies.
GCSE Coventry College, UK | [2018] – Present
· Demonstrates commitment and research capabilities in finding relevant resources
· Develops highly transferable skills in time management and self-management.

Relevant Coursework / Modules & Qualifications
· Professional Development within Health and Social Care (Current): Engaging in reflective practice, ethical care frameworks, and continuous personal development planning to enhance frontline support work.
· SIA Door Supervisor (2023)
· Level 1 Maths Certificate
· Cybersecurity Level 1
· Customer Service Level 2
INTERESTS & HOBBIES
· Technology & Engineering: Passionate about the intersection of engineering and healthcare, including robotics and wearable technologies that can improve patient outcomes.
· Continuous Learning: Dedicated to staying updated with the latest research methodologies and health technology advancements.
· Family & Community: Enjoy spending quality time with family and engaging in community-focused activities.
REFERENCES Available upon request.

Reference Job list

· https://uk.indeed.com/viewjob?jk=a3aaa66047ee3c98&from=shareddesktop_copy
· https://careers.cygnetgroup.com/job/support-worker-400/


Personal Statement 

I am a caring, resilient, and very analytical professional with a primary career ambition to provide excellent person-centredcare and to continually strive to improve health and safety standards in the social care sector. I am applying for the post of support worker, motivated by my commitment to safeguarding procedures, welfare monitoring, and emergency response. I would like to use my own unique combination of real-world operational experience, technical interests, and academic development to help vulnerable people.
My last job was as a cleaning operative at JD Gyms in Coventry, but it was a steady job that built up my experience of meeting high standards for hygiene and cleanliness, which are important in any care environment. I am an independent worker with a track record of meeting tight deadlines since April 2017 and taking pride in delivering all work, including removing and polishing waste, to the highest standard. Most importantly, I have always used cleaning chemicals safely and correctly as per COSHH regulations. This experience involves a high level of attention to detail and the ability to respond quickly to emergencies such as putting up wet floor signs immediately and dealing with spillages to prevent hazards. Moreover, my Customer Service Level 2 qualification and SIA Door Supervisor certification gained in 2023 have positively improved my practical skills in de-escalation techniques, active listening, and empathetic communication. These are transferable skills crucial to safely managing crisis situations and preserving the dignity of those in my charge.
My continuing education is a good example of my commitment to lifelong learning and professional development. I am currently studying an Access to Higher Education Diploma through the Open College Network and my GCSEs at Coventry College. Most importantly, Ing a module at the moment on professional development in health and social care. This coursework forms the basis of my daily practice in ethical care frameworks, reflective practice, going personal development planning in order to improve frontline support work directly.
I bring to an employer a core skill set that is both versatile and highly relevant. I am also very good at detailed record record-keepingndovers from shift to shift to ensure accurate communication of vital information to ensure seamless care. Along with my immediate qualifications, which also include a cybersecurity level 1 and a level 1 math certificate, I have a passionate interest in the intersection of engineering and healthcare. I have a special interest in the use of robotics and wearable technologies to improve patient outcomes, showing a progressive attitude to modern care. Outside of work and study, I love spending quality time with my family and community-based activitactivities I think speaks to my collaborative nature.

 
	Strengths
	Weaknesses

	
· Analytical Skills: Highly meticulous record-keeping and problem-solving abilities derived from advanced academic research.
· Practical Experience: Hands-on experience working night shifts, providing direct support and managing complex needs.
· Resilience: Proven ability to manage demanding environments and remain calm during emergencies or crisis situations.
· Empathy: Strong active listening skills and a genuine commitment to the dignity and well-being of individuals.



	
· Availability for Training: Working overnight hours can sometimes make it difficult to attend standard daytime professional development workshops.
· Time Management Strain: Balancing intensive academic studies, research commitments, and night shifts can lead to fatigue.
· Delegation: A tendency to take on too much individual responsibility rather than relying on the wider care team.

	Opportunities
	Threats

	
· Module Application: Directly 
applying theories from the "Professional Development within Health and Social Care" module to real-world scenarios at work.
· Career Progression: Leveraging combined frontline care experience and high-level medical engineering knowledge for future roles in health technology or senior care management.
· Specialised Training: Undertaking further certifications in safeguarding, first aid, or specific care needs (e.g., dementia, mental health).

	
· Burnout: The compounding pressure of working night shifts while maintaining rigorous academic and personal commitments.
· Regulatory Changes: Constantly evolving health and social care legislation requiring frequent, time-consuming updates to working practices.
· Shift Disruption: Potential disruptions to sleep patterns affecting long-term health and focus.


	Personal SWOT analysis






Personal Development Plan Template
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Successfully apply theories from the Professional Development module to frontline work.
	1. Keep a reflective journal logging shift experiences.
2. Dedicate 3 hours weekly to module reading.
3. Complete and submit module assignments ahead of deadlines.
	1. University library and module guides.
2. Reflective journal template.
3. Peer study group.
	Ongoing
	Monthly

	Improve inter-shift communication and handover efficiency.
	1. Design a clear, structured checklist for night-to-day handovers.
2. Request constructive feedback from the morning team regarding the clarity of shift reports.

	1. Feedback from day-shift staff.
2. Workplace communication guidelines.
	1 Month
	2 Months

	Maintain well-being while managing work, studies, and family life.
	1. Create a strict weekly schedule blocking out dedicated rest periods.
2. Utilise time management tools to separate academic work, care work, and family time.
	1. Digital calendar/planning apps.
2. Family support.
3. University well-being services.
	Ongoing
	Monthly



Critical Reflection on Presentation

Description
For my LCHS4009 Component 1 assessment, I completed a self-awareness presentation on a key skill within health and social care. The task was a five-minute presentation with a one-minute question-and-answer session. I chose the topic of 'communication', as it is the foundation of practically all interactions within the sector and has a direct impact on the quality, safety and dignity of care. During the presentation I used a slide deck to define communication and shared a practical scenario involving a withdrawn resident Mrs. Patel to demonstrate how active listening and reporting are used in real-world settings.

Feelings
In the lead-up to the test, I was a mixture of tiredness and anxiety. I’m a mature student who works overnight in cleaning. The physical demands of work and family life sometimes leave me exhausted, so I was nervous about doing well. I was nervous about trying to cram complex ideas into the strict six-minute timeframe, and the module lead, Olubukola Adegbite, stood before me. But, speaking of the real-world situation of seeing Mrs. Patel and raising concerns to the nurse in charge, I was struck by a wave of confidence. It felt validating to be able to translate my first-hand care experiences in the past into an academic context, and when the presentation was over, I felt a strong sense of relief.

Evaluation
One very great feature of my performance was that my information was well structured and relevant. I was able to articulate that poor communication is a major contributing factor to clinical incidents and safeguarding failures. The resident’s example of 10% of his meals eaten over two days was a great example to stress the need for factual, precise reporting. On the downside, my delivering style was a bad thing. As I mentioned in my slides, having courage to speak up in team meetings is a work in progress. This lack of confidence was reflected during the presentation as I presented the material in a somewhat strict manner and at times lost eye contact with the audience.

Analysis:
I have a rigidly analytical style of presenting, often preferring pure factual correctness to a flowing and engaging delivery. This was well captured in the verbal assessment from Olubukola Adegbite, who complimented my solid knowledge of the underlying principles and clear rationale for the skill’s applicability to professional practice, however noting that my delivery felt a little too scripted. “It would be better in its style if you trust your practical knowledge rather than depending too much on notes,” she recommended. This feedback is in line with the rubric, which emphasises the importance of transferable skills such as fluency of expression and clarity. One of my strengths is my one-to-one communication skills, but taking that natural empathy into a formal presentation situation is still a challenge.

Conclusion
Looking back, I was able to fulfil the criteria to describe the skill I selected and provide a practical example, but my anxiety prevented me from engaging completely with the audience. I realise that professional communication in health and social care is not just about accurate written care records or handovers but about being confident to express ideas clearly and powerfully in a public or team setting.
 
Action plan:
I will be doing my best to close the gap between what I write and how I say it so I can do better in the future. As I mentioned in my presentation. I will practise presenting future academic presentations with minimal bullet points to develop a more conversational and professional tone. Lastly, I will also take a brief course on professional report writing so that my written reports are concise and correct.
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