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Reflective piece

As part of my psychology for work module and associated work placement, I opted to apply to volunteer at St Thomas Community Primary School. Upon approval, I volunteered two times a week for five weeks, working with year three students and occasionally with a mixture of other year groups combined. My role within the volunteering position was to assist and support the teacher with tasks such as assessing the students’ reading and helping with class activities. The purpose of this reflective piece will be to reflect on the skills, work-related knowledge, and personal attributes I have acquired as a result of engaging with my volunteering work.
When I first applied for the volunteering position, I had to fill out some paperwork as I would be working with children. This included submitting a DBS application due to the role involving working with children. Getting a DBS check is important when working with children or the vulnerable population as it give the employers more trust and confidence in the ability of the applicant ad well as ensuring that the supplicant can work with these groups of people. This was the most difficult task that I faced during my whole volunteering process, and I felt very frustrated due to a lack of communication from the school regarding submission of the DBS form. This miscommunication led to the form being sent out three months later than anticipated. Eventually, I received the paperwork and was able to volunteer at the school. However, I applied for this position in the last mouth of the academic year. I could have considered that they would be busy during this time and applied earlier, which could have helped with the process. From this experience I have learnt that it is important to have good communication skills. Research by Finset et al. (2003) suggests that good oral communication skills are essential when working with people. If an individual has good communication skills it can lead to better job performance. In the future I would like to work with children so it’s likely I will have to complete another DBS form; this experience has shown me that being well informed and having a line of communication is crucial. 
Throughout my placement at the school, I completed a wide range of tasks. one of the main responsibilities I had was to read with students. I would take a student to an open common area where I gave them three searing options to choose from. Then my task was to listen and assess their reading ability (see evidence 2). During my first one-to-one sessions, I was a bit nervous as it was my first task as well as my first time working with children so closely. Furthermore, I was a new person to the children, so I wanted to create a warm and welcoming environment for them. I was assessing their reading which is already a difficult task I essentially didn’t want my “foreign presence” to effect there reading. During these one-to-one sessions it was important for me to follow along correctly otherwise I would not have been able to properly assess their reading. The overall experience was very fulfilling as I have further developed my skills in active listening and playing attention. There are by far the two most visible skills this task helped me improve on. I had to pay attention and use my active listening skills to see if the kids were following along correctly. I developed my active listening skills by staying focused and picking up on non-verbal cues such as tone of voice and body language which helped me perform my task better. My main focus was to pay attention and make sure that I picked up on any hesitation within their reading and assist them accordingly. Kluger et al. (2022) research on listening in the workplace suggests that it is a desirable skill to have in fields such as leadership, job attitudes and job performance as it allows for better understanding and the ability to add to conversation.
Another responsibility I had was to take children to the playgroup for break time. This was a big responsibility for me as the students were all still very young, so my main focus was to make sure the children didn’t stray away from the class. One thing that went well was that I managed to safely take all the children to and from break. Although all the children knew how to get back to class by themselves, I still needed to keep track of who went in and out of the building, which proved to be a difficult task considering I had not yet become familiar with all the children but, with the help of the other teachers I managed to a good job as none of the children got lost.
During the first break I also worked on the fruit trolly. The children would give me money and then choose a piece of fruit they wanted. This was a simple task but because of the amount of children I had to pay extra attention on who gave money and that I gave them the correct fruit. One thing that went well was that we asked the line up they did, but there where one or two who tried to push the line. again, to be assertive with them when I asked again for them to line up, which they did making the task easier. I have learnt many things from this such as being aware of my surroundings, working with money, and being assertive. Postolatii (2017) found that being assertive can be very beneficial in the workplace as it can show that a person is able to freely express their own perspectives. In this case it helped me foster a respectful relationships with learners. Furthermore, Bardram et al. (2010) found that being socially aware is very beneficial in the workplace as it helps with work production and efficiency as well as creating a positive relationship with others. This was important for my role as being socially awake enforces me to be inclusive.  
I learnt that communication is essential when working with people. To be able to work efficiently regardless of career having strong communication skills can heavily impact how successful you are in a work setting. Furthermore, this experience has allowed me to understand that having a wide range of skills can help me with any career path I choose later on, and it will help me attain more opportunities in the future.    
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Evidence 1
Safeguarding 









[image: Several cards on a table

Description automatically generated]These safeguarding cards where given to me on arrival. I would be given these cards every time I volunteered. 




[image: A stack of paper with text on it

Description automatically generated]


I tried reading the whole thing in detail when I had free time.


[image: A white tag with black text on it

Description automatically generated]



I would always keep them on hand at all times. The first day I was given them I looked though the cards to have a base understanding on what measures I should take in case of an issue. 









Evidence 2
One to one reading and engagement with children 

Section A: 
Reading 

Section B: 
Organising 
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[image: A book on top of a binder

Description automatically generated]






This was one of two spots where the children decide where to sit and read. The sofa was the most popular spot.


I would tick which book they read and leave a small comment next to it.
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Section B: Organising 

[image: A person in a black headscarf holding up two fingers

Description automatically generated]Another one of my task where to organise the books and pick out new books for the kids who have finished, the one they were on. 


	


Each student had a level of reading ability. I would choose a book from the list depending on their level of reading. 
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Evidence 3
Fruit stand 








[image: A hand pointing at food on a cart

Description automatically generated]I would stand at the back of the playground and give out fruit once they paid.










[image: A person holding an apple

Description automatically generated]

It was enjoyable. This is one of the tasks I volunteered to do quite often when I was on break duty. 





	

Appendices

Original email sent to organisation for placement:
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Email of conformation:
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Placement information form: 
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Approval email from module lead: 
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Logbook of hours: 

	Date 
	Hours

	Friday - 10/11/23
	6.5

	Tuesday - 14/11/23
	6.5

	Friday - 17/11/23
	6.5

	Tuesday - 21/11/23
	6.5

	Friday - 24/11/23
	6.5

	Tuesday - 28/11/23
	6.5

	Friday - 01/12/23
	6.5

	Tuesday - 05/12/23
	6.5

	Friday - 08/12/23
	6.5
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Sometimes you may have concerns

based on something you have seen or
heard.

® Do not avoid saying anything in case
you are mistaken. It is always better to
discuss your concerns.

Please pass any concerns, no matter
how small, to the Designated
2guarding Person.
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@ Afsana Begum 27/09/2023
To: Dwyerri@hwbcymru.net >

Placement

Hello,

This is Afsana Begum | applied to volunteer a
few months back. I've already contacted the
office on a few occasions and was told you
contact you personally regarding whether |
would be able to volunteer. As this
volunteering opportunity it's related to my
university course.

If and when possible could you please
contact me whether | would be able to
volunteer at your establishment as there is a
set amount of time | need to work within the
next three months.

Thank you, Afsana Begum
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< Inbox

50 .

4 Messages

Placement

Hi Afansa,

Many thanks for your reply and responses to my
questions.

In that case, we just need to wait for your DBS
clearance. Once that is through, we'll invite you
in and go from there.

Rhi/Clare, Afansa will be coming in on Tuesdays
and Fridays once the DBS has cleared. |
suggest we provide experience across the
school so that Afansa can see the different
approaches used for different ages.

When you come in Afansa, either | or the deputy
will go through safeguarding and child protection
procedures, so that you are clear on these from
the start. If you have any questions, please
message Mrs Graham who | have copied in.

We look forward to welcoming you soon.
Cofion/Regards,

Russ

Mr Russell Dwyer
Pennaeth
Head Teacher

Ysgol Gynradd Gymunedol San Tomos
St Thomas Community Primary School

(01792 650052
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' University of Wales
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Placement Information Form

Name of sudere.
Proposed placement seting
and sddress:

Proposed dates of placement:

Name and positon of contact:

Emeil address:

Telephone number:

s DBS required for you o
attend his placement:

Explin how your role in this
organisaton/on this placement:
meers the rieris o the
assessment for the modue

(. wnor st

Afsana Begum

St Thomas Community Primary School
80 Grenfell Park Rd, St Thomas
Swansea SA1 8EZ

Tuesday and Friday

St Thomas Community Primary School

St.thomascps@stthomas.swansea.sch.uk

01792650052

Xves
o N

Ir¥es, have you applied forthis?
0 Yes appled on 031023
o No

1 il b helping Kids vith classroom tasks such as reading,
math, and Engish.

ALL informtion must b prvided.Incomplte forms wilbe retumsd o the stucent
Please retum tis fomto Stacey Coleman (stsoey colemsnustsd 3ok by one of the following

“ubmssion ponts.

125 (micdey) on Moy 12° June
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e Safeguarding is the term used to describe a wide
range of issues that must be considered to ensure the
safety of pupils in our care.

Safeguarding and promoting the welfare of children is
concerned with:

e protecting children from abuse and neglect;

(3 UE%@:::@ impairment of their health or development;
an T

o ensuring that they receive safe and effective care;

(mb as to enable them to have optimum life chances.





