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The Impact of the COVID-19 Pandemic on Mental Health Coping Strategies Among Healthcare Workers

	🔹 Introduction & Research Aim
• Secondary research analyses existing literature (Johnston, 2017)
• Focus: mental health impact of COVID-19 on healthcare workers
• Key issues: burnout, stress, anxiety, depression
• Explore coping strategies and organisational support
• Synthesis of evidence across multiple studies (Aveyard, 2019)
	🔹 Search Strategy
• Systematic literature search approach (Booth et al., 2016)
• Keywords: healthcare workers, COVID-19, mental health
• Additional terms: burnout, coping strategies
• Boolean operators used: AND / OR / NOT
• Search log recorded to ensure transparency

	🔹 Searching for Information
• Databases used: PubMed, Google Scholar, UWTSD Library
• Peer-reviewed articles prioritised
• Filters applied: 2020–2025 publications
• English language sources
• Titles, abstracts and full texts screened (Greenhalgh, 2019)
	🔹 Inclusion & Exclusion Criteria
 Inclusion: 
· peer-reviewed articles
·  Healthcare worker populations
· Mental health outcomes or coping strategies
· Published between 2020–2025
Exclusion: 
· non-healthcare populations
· Articles before 2020
· Sources without clear methodology

	🔹 Research Validation
• CRAAP test used to evaluate sources (Blakeslee, 2004)
• Currency – recent COVID-19 research
• Authority – peer-reviewed academic journals
• Accuracy – evidence supported findings
• Purpose – relevant to research aim




	🔍 Example Search Log (Source Tracking)
	Database
	Keywords
	Results

	PubMed
	COVID-19 AND healthcare workers AND mental health
	18

	Google Scholar
	burnout OR anxiety AND healthcare staff
	22

	UWTSD Library
	coping strategies AND COVID-19
	15



	🧠 How Themes Were Generated
• Each article read and key findings highlighted
• Important ideas coded during reading process
• Similar concepts grouped together
• Grouped concepts formed broader themes
• Theme frequency counted across studies (Braun & Clarke, 2006)

	📊 Results Summary Sheet
	Theme
	Studies

	Burnout
	12

	Stress
	14

	Anxiety
	9

	Depression
	7

	

	





🔹 Ethical Considerations
• Secondary data only – no participants involved
• Responsible use of published research (Resnik, 2020)
• Harvard referencing used for all sources
• Transparency maintained in research process
	📈 Theme Frequency Chart
[image: ]
Figure: Chart shows how often each mental health theme appeared in the reviewed studies.
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