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Evaluate the effectiveness of the Public Service response to a terrorist attack.  

During this assignment, the effectiveness of the public service response to a terrorist attack will be assessed. Terrorism is the use of force or threat of force, both inside and outside of the country, with the intention of intimidating the public or influencing any foreign government organisation in order to further political, religious, racial, or ideological goals. On the other hand, Schanzer, J. (2019) emphasises that the dispute about or concerning words is what a logomachy is, and "terrorism" is the word that has generated the most controversy in the last few years. As the field of terrorism studies has expanded in the years following the September 11, 2001, attacks, the debate over definitions has only gotten more heated. However, a widely accepted, significant, and universal definition of the act is still elusive.
Furthermore, different types of public services will be added and how efficient each service can be when approaching and overcoming a terrorist attack in the UK. Also, exploring the opposed strategies that services use/have used previously. (Pain, Rachel 2014) explains in the journal article the fundamental aspects of terrorism stating that terrorism is a type of violence that uses fear to try to control or influence politics. (Goodwin, 2006). This shows the dominance that it can have upon individuals or groups of people making the perpetrators feel in control and using the violence to what the people believe is right in their own religious status or dialogical aims. 
For terrorist attacks, one of the main public services used to approach it is the security service (MI5) (military intelligence section 5). According to GOV.UK (2023) it emphasises the definition of what the MI5 is and does which is to defend the United Kingdom against threats to national security falls within the purview of the Security Service (MI5). When a terrorist incident occurs, the government's response is coordinated by the Office for Security and Counterterrorism. Laws against counterterrorism are upheld by law enforcement. This shows how useful effective and reassuring this service is as it plays a crucial role in safeguarding the public, which is a key aspect especially when keeping those venerable during a terrorist attack. Security service (2017) demonstrates how the effective action taken by the MI5 has been and how it prevented many attempted terrorist attacks. From this, it states that since the middle of 2013, the police and MI5 have prevented eighteen terrorist plots in the United Kingdom, five of which have been foiled since the March attack on Westminster. This emphasises that the positive and correct action has worked, and it is liable for a response for terrorist attacks. 





Counter terrorism policing is a functional service as it is the cooperation of police departments across the country to prevent, discourage, and look into acts of terrorism in the United Kingdom. Counter terrorism policing (2024) acts upon four step by step strategies in order to stay safe and combat terrorism, which is prevent, pursue, protect and prepare. The prevent role is to stop vulnerable individuals from being drawn into extremism alongside pursuing, this step is to track down terrorists and endeavour to prosecute them. Protect is to safeguard people and areas from terrorist attacks, be ready to respond to incidents and lessen their effects. According to Wilson Centre (2012) using good strategies and professional steps to overcome terrorism, has increased in effectiveness over time. This shows the positive outcomes that the stargates have and how productive it is, as having procedures put it place can ensure consistency and standardized operations, which can lead to improved efficiency and productivity. The process of the 4 step strategies began after the 9/11, Homeland security (2022) states that in the wake of 9/11, the federal government moved swiftly to strengthen federal, state, and local capacities to anticipate, respond to, and recover from domestic threats and disasters while also creating a security framework to shield our nation from massive attacks carried out from abroad. This shows that the proceeded of the 4-step strategy has been around for 23 years and is still continuing to be used now in 2024, summarises that it is a beneficial working tool for services tackling terrorism.
                                                                                                                 
The service also provides campaigns to guarantee that the general public receives useful guidance on what to do in the unlikely event of an attack. Protect UK (2022) explores further with the guidance on how public can deal with terrorists/terrorism surrounding them. Protect UK emphasises that attacks can occur at anytime and anywhere without notice, as we have seen in the UK and throughout Europe. Everyone can be kept safer by being aware of the threat and the ways it can be reduced. In order to contribute to this endeavour, everyone can increase their level of protective security, whether at home, at work, or in any public place. This expresses the importance of the needs for individuals to understand what actions to take when a terrorist attack occurs nearby. Adding to this, having this website available is a positive as anyone can access it and get a greater understanding of how to stay safer in those circumstances. 



Joint emergency service interoperability principles (JESIP) are defined by NHS (2024) which states that JESIP is collaborating with coworkers in emergency services to help rescue lives. JESIP operated under the banner of "Working together – Saving lives – Reducing harm" in collaboration with colleagues from the police, fire department, and other responding agencies in order to deter terrorism. This shows its importance as by working together, various entities can contribute different strengths towards the same goal to conquer, leading to a more comprehensive and impactful response. There are principles that follow JESIP, regardless of the incident's size or spontaneity, the principles of cooperative working should be applied at all stages. JESIP (2022) applies the strategies that are co-locate, communicate, co-ordinate, jointly understand risk and shared situational awareness. The principles are also applicable in the healing process. Although they can be applied in a different order if needed, the principles shown are presented in an indicative sequence. This is an effective service response as when it is applied consistently it will contribute to better interoperability. It enhances the overall effectiveness of the emergency response to a terrorist attack by promoting collaboration, coordination, information sharing and interoperability among different agencies involved in the response effort. This coordination is essential to ensure a swift response to migrate the impact of the incident, saving lives. During a terrorist attack, timely and accurate information shared amongst each public service team is crucial for decision – making and responding appropriately, this is so that everyone playing part in their emergency jobs have a role each and to understand what each other's responsibilities are. This will make the operation team work effectively together and to ensure there are no more lives at risk during the incident. 
Additionally, emergency personnel may not be aware of hidden threats when they arrive at the scene of a terrorist attack. Leaving not just the services venerable but also the public surrounding that area. Holgersson, A., & Veronica, S. (2016) states that the risk, uncertainty, and ever-changing nature of the environments in which emergency organisations operate highlights the significance of having strong safety cultures within the emergency services. A large number of actors must contribute resources and knowledge to plan and execute a large-scale terrorist attack (Kapucu, 2012). This contributes to the levels of command that is needed when attending a terrorist attack. An established reporting framework called the METHANE model gives responders and their control rooms a standard way to share important incident data. Using the METHANE model is an effective tool that the services use when tackling a major incident. First Aid training (2024) recently updated the points of meanings behind each phase of the code METHANE which is to declared major incident: precise location, hazards of the incident type, access, quantity, and nature of the victims alongside emergency services present and required. When applying this, it structures out the guidance and gathers relevant information needed for the service teams. 
The public’s perception on the police’s involvement in counter terrorism is seen to be believed that it is handled well and is handled with efficiency. According to Jonathan, T., (2010) 
there are reasons to believe that combating terrorism could improve public opinion of law enforcement because it could be assumed that the police are addressing the issue that is most pressing in the community or because their counterterrorism actions seem highly professional and effective. This illustrates that the police force can gain favourable attention creating a bond of trust within the communities when terrorism occurs. 
An example of one of the terrorist attacks that happened in the UK, London 2005 is the 7/7 attack which included four suicide bombers targeting London's transport system, over 770 people were injured in addition to 52 fatalities. Overall, the services displayed extraordinary bravery and professionalism in this crucial moment as the British transport police (2024) states that BTP officers performed their essential and specialised roles, including the initial rescue, body recovery, search, and mortuary duties. They also provided support for the lengthy coroner's inquiry that ensued. This implies that the effectiveness of the services resulted in lives being saved and deterred more injuries. British transport police also comment that since 7/7, a lot has changed in terms of both how the police keep an eye out for threats and how to react when they become apparent. It is noted that the changes for this include extensive coverage and access to CCTV, more training is applied to challenge services' responses and most importantly a sophisticated communications system so that makes it possible for police to communicate with transport for London and other agencies much more effectively. This is very useful and effective as it demonstrates the determination of the public services when showing to the public that there has been additional intensive work being done and improved on to prevent any further danger for the public when attending a serious incident. This can make more individuals feel safer knowing there are good strong strategies put in place. Attwood, K. (Independant, 2015) assert that approximately 260 ambulance personnel were sent to the different locations that day. This shows the pressure that the service had and the number of injuries that had happened were large. NHS (2015) state that the setup from the A&E’s control department was flawless and the system performed very well, adding that the hospital as a whole received an amazing response. All were aware of their responsibilities and carried them out accordingly. The effectiveness from the hospital shows great empathy and control, with all public services working together communicating well enabled lives to be saved in the 7/7 attack. 
To conclude, the effectiveness of the public service response to a terrorist attack requires a comprehensive evaluation of various factors, including preparedness, coordination among all the different agencies, response time, communication with strategies and the impact on the community. From research, it has been found that the service’s response to terrorism has been a great impact and overall gained a bond of trust within the communities. The strategies/framework put in place such as the METHANE model provides a standardised means for responding teams and their control rooms to exchange critical incident data. When responding to a major incident, the services find that the METHANE model is a useful tool and has been effective for previous incidents. Adding to this, JESIP is another useful tool that is working together with emergency services colleagues to save lives. To prevent terrorism, JESIP collaborated with colleagues from the police, fire department, and other responding agencies under the motto "Working together – Saving lives – Reducing harm". Having this in place can deter the harm to people, as all agencies will come together to collaboratively work with one and other to find ways on how to apply their job roles efficiently and effectively as quickly as possible in order to reduce more risk occurring at a terrorism scene. 
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