Communication and Counselling – assignment 1 

This essay will focus on communication between a counsellor and a client in a video observing effective and ineffective forms of communication, the person-centred theory by Carl Rogers and why communication is essential in a healthcare setting.  Communication is the exchange of information which can be through verbal or non-verbal methods.   Communication is important as it will help provide clear information and build trusting relationships with another person.  According to Smith (2019), there are 5 steps of communication which are encoding, planning, medium, decoding and feedback.  Encoding is the process of converting a thought into a message, the message is then sent through a medium, which is the method used to send the message, the process of decoding is how the receiver understands the message and the feedback is the response by the recipient sends back to the sender. 
Carl Rogers (1902-1987) was an American psychologist who was one of the originators of humanistic psychology and was best known for his person-centred theory, this theory was developed to show the importance of the three key concepts which are showing empathy, authenticity and unconditional positive regard in therapy.  Rogers believed that the counsellor would have to provide a non-judgmental and supportive environment where the client is able to find their thoughts and feelings and reach their goals.  Rogers (Noel, 2018) believes that all individuals can achieve and fulfil their own potential.  According to Rogers (Noel, 2018), he believes that each person has the capacity to be able to grow and change, Rogers termed this ‘self-actualisation’.  To achieve self-actualisation, the counsellor should show unconditional positive regard which is where the counsellor will accept and value the client for who they are, the counsellor should show empathy towards the client by having an understanding from the client’s viewpoint and being congruent, meaning the counsellor should be honest and genuine when speaking to the client.  When a person reaches self-actualisation the happier, they tend to be.  Carl Rogers identified six core conditions that are deemed necessary to establish change within the client.  According to Rogers (Noel, 2018), if the client has been able to experience the six conditions from the counsellor, the individual can reach their full potential and become their true self, which Rogers termed ‘self-actualisation’ (Stafford, 2021).  The six factors to stimulate key growth according to Rogers (counselling tutor, 2016) are psychological contact, client incongruence, therapist congruence, Unconditional Positive Regard, empathy towards the client and client perception.  McLeod (2009) shows that Rogers’s person-centred Theory is one of the most popular forms of therapy in counselling. 
When watching the video, the counsellor invites the client to come into the room and sit down wherever they feel comfortable.  The counsellor and client are positioned at an appropriate distance from one another where the counsellor is also facing the client squarely.  The counsellor introduces themselves and gets the client to engage back by introducing themselves.  The counsellor made a point that all information discussed would be kept confidential which might allow the client to feel more relaxed.  The counsellor appears to be congruent during the interactions with the client, which is an important attribute, according to Rogers (Yao and Kabir, 2023).  The client shows incongruence as the client is speaking to the counsellor about issues they are experiencing.  The counsellor gives an open question, which allows the client to discuss an expanded answer.  During this, the client maintains minimal eye contact, with eyes looking around the room and is positioned in a closed manner, this shows that the client is incongruent by displaying they may be anxious from body language.  The counsellor acknowledges the information given by giving the client time to speak and nodding by acknowledging that they are receiving the information.  This applies to one of the six conditions of therapy as the counsellor is showing an understanding of what the client is saying by nodding.  The counsellor is also positioned in a closed manner as the counsellor is seen crossing their arms, which shows negative body language and makes the counsellor less approachable.  The counsellor maintains eye contact whilst the client is talking, indicating the counsellor is listening.  After the client had finished talking the counsellor asked questions to further their understanding but the counsellor asked closed questions, which can make it harder to get further understanding.  The counsellor throughout the video rephrased what the client had said which can show that the counsellor is trying to get more of an understanding from the client and can show the client that they are interested in what they have to say, this may also encourage the client to give more information to the counsellor.  This applies to one of the six conditions of therapy as the counsellor is showing empathy when talking to the client and can communicate this experience to the client it also implies that the counsellor is genuine and is trying to help them.  Towards the end of the video when the counsellor is talking the client is then able to maintain eye contact with the counsellor, which may show that the client has started to feel comfortable.  The video ended with a positive attitude from both the client and the counsellor.
According to Ratna (2019), communicating effectively is an important key in any healthcare setting as without effective communication healthcare provided would be unsatisfactory.    Communicating effectively can make a patient feel supported and valued it can also build trust between the healthcare professional and the client, which is a good form of communication as the patient is more likely to share vital information.  Good communication allows the healthcare professional to receive all the important information and is essential for a successful outcome.  To reach this, healthcare professionals must try and understand their patients, it requires skills such as listening to what the patient has to say and repeating a rephrased sentence back to the patient to further understanding, this allows the healthcare professional to gather all correct information to make informed choices. Healthcare professionals must provide good communication to avoid errors and mistakes.    Poor communication can lead to delays in treatments and can potentially cause harm to the patient.  According to (Etherington, 2020) studies have shown that due to lack of training and resourcing for staff, can cause barriers to communication, which can make it hard for healthcare professionals to deliver a high standard of care.
This essay has shown how effective Carl Rogers’s person-centred theory is in a counselling setting from the provided research.  According to Carl Rogers’s book (Thorne and Sanders, 2012), the Person-centred therapy approach will carry on giving psychological and well-being benefits. When watching the video, it shows that the six conditions from Carl Rogers’ Theory apply throughout the video.  Rogers’ research (Thorne and Sanders, 2012) shows that these conditions are essential for counselling to be effective.  These conditions can get the client to achieve self-growth and reach ‘self-actualisation’ according to research (Schindler-Ord, 2023).
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