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Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this task I will be outlining the coping strategies I have applied to develop resilience and minimise stress during my initial 6 months of learning and since being attested as a Police Constable.
Being attested as a Police Officer was a very proud life achievement for myself, as I had wanted to join the Police for a long time. However, I was also aware of the fact that I had just accepted a large responsibility. Not only would I be joining the Police as a Constable, but I would also be embarking on a University degree a long side. This initially seemed daunting, as I understood that the role of a Police Constable would be very demanding and I would also need put in a great deal of time and effort into the Academic challenge ahead. 
Another concern for myself would be how I would manage to sustain a functional working and personal life balance.
The initial 6 months of my new career consisted of a large amount of time spent in the classroom, learning relevant legislation and current Policing procedures. I also needed to pass four exams and pass a number of practical role-play elements, which would assess my competencies in various Policing scenarios. 
I would spend many evenings after work, studying the topics I had covered in the class room, to ensure I had a good understanding of them.
As exams approached, I would increase my studying accordingly to accommodate for any subjects that I felt I wasn’t as knowledgeable on. At times I would find it tough to retain the information taught in the classroom. 
I found that when I was feeling stressed, taking breaks from studying in order to partake in physical activity, would clear my mind and give me new perspective. Which, in turn would make me feel refreshed when I would return to study. 
The positive impact physical activity has can boost self-esteem, mood, sleep quality and energy, as well as reducing risk of stress (NHS 2018). As a result, I felt that this was an important coping mechanism when dealing with the stress I was faced with during my initial six months of learning and studying. 
To conclude, I feel that the initial six months of learning and since becoming attested as a Police Constable, I have demonstrated resilience in the way that I coped with the stress of learning and studying in order to pass my exams and practical elements of the training course. I feel that I have learnt that in order to manage any stress that I am faced with, physical exercise is a great coping strategy. In future, I will continue to use physical exercise as a coping strategy when faced with stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this task I will be describing a policing incident involving conflict in which I played a significant role with a service user and then reflecting on what happened.
Firstly I will refer to the definition of Conflict, as stated by Collins dictionary. Conflict is serious disagreement and argument about something important. If two people or groups are in conflict, they have had a serious disagreement or argument and have not yet reached agreement. (Collins Dictionary 2019)
I will now refer to what the ‘Open University’ notes on Communication. Communication is a two way process and good communication is about being a good listener as well as a good speaker. You need to be empathic, so that you can understand how others will interpret your words and behaviour. (Open University 2019)
I was on duty in full police uniform with my tutor constable on mobile patrol when we received an emergency call to attend an on-going disturbance at a nearby address. The call originated from a third party that wished to remain anonymous, reporting that the persons in the flat above were screaming and shouting at each other and that there was a lot of banging coming from their flat. 
We attended the address and could hear the disturbance still on-going inside. We gained access through the communal doors of the building, my colleague and I made our way into the flat and were met by a male and female having a heated argument over possessions.
The male and female were then separated by us.  I remained with the female in the living room while my colleague escorted the male to the corridor. The female stated to me that she had turned up to her ex-partners address to pick up her belongings because they had recently ended their relationship.
She stated that as she has started to pack her belongings, an argument has ensued between the two over who was the rightful owner of certain possessions. The female has then disclosed that during the argument, her ex-partner had punched her to the head twice. Due to this disclosure, I have then proceeded to approach the male who was stood with my colleague, and state that due to an allegation that has been made against him, he is now under arrest on suspicion of assault on his ex-partner. The male did not react well to being arrested and started to behave angrily to officers and his ex- partner who was in the other room. The male was not being compliant with the instructions I was giving him when I was attempting to apply handcuffs, and therefore it was necessary to use proportionate force to get handcuffs on him and to remove him to from the flat by using home office approved un-armed restraining techniques. The male was also then searched before he was placed in the rear of the Police van under section 32 of the Police and Criminal Evidence Act 1984 (PACE). 
The College of Policing states that where an offence has been committed in a domestic abuse case, arrest will normally be ‘necessary’ within the terms of the Police and Criminal Evidence Act 1984 (PACE) to protect a child or vulnerable person, prevent the suspect causing injury or criminal damage and/or allow for the prompt and effective investigation of the offence.
Proactive investigation is always required in cases of domestic abuse as the victims, children, neighbours and other witnesses may be reluctant to interfere with what they perceive as personal matters. They may also fear threats, emotional pressure and violent reprisals. (College of Policing 2019)

The male was still demonstrating angry behaviour towards us by shouting abusive slurs and pleading his innocence. I then decided to attempt to calm the male down by using communication skills. I softened the tone of my voice and used open body language. I explained that at this stage, that only an allegation has been made against him, and that he will have an opportunity to say his side of the story during an interview at the Police Station. The male did begin to calm down, however he was naturally still frustrated that he had his liberty taken from him due to an allegation he deemed to be false. I valued the male’s perspective of what his account was for this particular incident, but outlined the necessity of why he needed to be arrested, which was in order for us to allow for a prompt and effective investigation to take place. I stated that if upon a full investigation, the allegation does turn out to be false, then no further action will be taken. Once the male understood fully why his arrest was necessary, he calmed down and became compliant. 
The male was conveyed to the custody unit where his detention was authorised.
Efforts were then made to pursue a full investigation.
In relation to Use of Force, which was used during this incident to manage conflict, The College of Policing states that when police are required to use force to achieve a lawful objective (eg, making a lawful arrest, acting in self-defence or protecting others) all force used must be reasonable in the circumstances. And, if the force used is not reasonable and proportionate, the officer is open to criminal or misconduct proceedings. It may also constitute a violation of the human rights of the person against whom the force was used. (College of Policing, 2019).
Throughout this incident I was considering the National Decision Model, in order to assess risk and threat. I was considering the impact factors and warning markers which were provided to my colleague and I of the people involved via radio. I was also considering my powers of entry, powers of arrest and my tactical options and contingencies, all while abiding the police code of ethics. I will go into more detail of the National Decision Model on Task 4 of this workbook. However I feel this model was highly beneficial in my efforts to manage the conflict and communicate effectively with those involved in this incident, and to ensure that all my actions were lawful.
Upon reflection, I feel that I managed conflict well in this incident. When met by the angry behaviour and shouting from the male, I did not let it affect my own temperament.  I took ownership of the situation by using the proportionate force necessary to bring the disturbance to an end efficiently and effectively. The use of force in this incident was necessary to protect the victim from any further harm, and to protect myself as an officer, to protect my colleague, and also to protect the aggressor from harming himself. I felt that my actions were lawful and justifiable. 
In regards to communication skills, I spoke to the female initially in a calming and considerate manner in order for her to calm down and give a rational explanation as to what has been going on prior to our attendance. I also feel that once the male was sat in the rear of the van, my communication skills of remaining considerate of how he was feeling helped bring the level of anger and tension down.
I feel that I have learnt from this incident that an effective way to deal with people when they are engaged in an on-going argument is to separate them and to speak to them on an individual basis in order to gain clarity of what is actually going on. I also feel that in some cases, such as this one, talking to people on their level and demonstrating to them that you understand their emotion can help de-escalate tensions. I also feel that on a personal level, my ability to manage conflict effectively at this incident has given me confidence in going forward for when I am required to do so again.
In future, when dealing with domestic incidents, such as this one, I feel the approach of communicating effectively with those involved in order to establish what exactly has happened, and then by using the NDM, consider the best working strategy to resolve the incident is a highly effective way to resolve them. 















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For this task I will be describing a relevant incident and reflecting on my responsibilities and procedures in line with the relevant Codes of Practise to support victims and witnesses through the Criminal Justice System. I will illustrate how policing values were engaged as well as culturally sensitive practise and language preference.

Firstly I would like to refer to the Codes of Practise for victims of crime. The organisation ‘Victims Support’ stated that the Victims Code is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system. 
The organisation also notes that The Victim’s Code applies to all criminal justice agencies, including the Police, Crown Prosecution Service (CPS), Courts Service and the Probation Service. The Code was established by the Domestic Violence, Crime and Victims Act 2004 and came into effect in 2006. (Victims Support)
I will now describe a relevant incident and reflect on it. 
I was on duty with my tutor constable on a night shift, when we were asked to attend an incident relating to a female that had showed up at her mother’s address in distress and upset, stating that her ex partner had beaten her up by throwing her on the floor and by wrapping his hands around her throat.
Upon arrival we spoke to the victim and her mother in order to establish what exactly had happened. The victim then informed us in detail as to what had happened prior to our attendance.
Due to this incident being domestic related, I activated my body-worn video camera in order to capture the victim’s first account, following force policy. This policy is in place due to the complex nature surrounding domestic related incidents. It is not uncommon for a victim to withdraw their complaint against their aggressor, thus making it difficult to get a prosecution. However by capturing the victims account on video, it allows us as the police to pursue a victimless prosecution against the offender.
Common Assault is an offence under Section 39 of the Criminal Justice Act 1988.
Blackstone’s Handbook for Policing Students notes that common assault is any act which intentionally or recklessly causes another person to apprehend through immediate and unlawful personal violence. (Bryant S & Bryant R 2019 p336) 
I then explained to the victim, that due to the allegation she had made against her ex-partner that the Police will now be pursuing the arrest of him for a domestic related common assault. 
The victim was fully in support of this and she provided us with a statement of complaint outlining what exactly happened. As it was also clear that she had sustained some injuries to her throat and neck area, I photographed these injuries using my force issued Samsung mobile device, in which the victim evidenced in her statement.
It was clear that the victim had suffered a traumatic experience, therefore I explained the court procedure to her and explained the Special Measures that may be available to her. In many cases a victim can feel intimidated in giving evidence against their offender. So much so, the idea of facing their offender again can be intimidating enough for the victim or witness to withdraw their complaint or not attend court. I explained that she could apply to have screens be put in place in the courtroom to make giving evidence an easier experience for her, and to ensure her attendance. As the victim stated that she did not want to face her offender again, she was happy to make an application for these Special Measures. 
I also explained the Victim Personal Statement (VPS) to her, which is a statement the victim can read, or have read out by the prosecution on her behalf in court, outlining how the whole incident has affected her. The victim was happy to provide a VPS and to have it read out in court on her behalf by the prosecution. In this incident the victim outlined her fear of her offender and that she was terrified of coming face to face with him again, out of fear that she did not know what he would do. 
Having now obtained statements and fully explaining the court process, I then explained what support we can offer the victim in regards to this incident. The support offered to the victim included public protection notice, and victim support referral. I also completed a Domestic Abuse Stalking Harassment (DASH) model questionnaire with the victim, which is a questionnaire that is used to risk assess the situation. The relevant agencies would then be able to use the information obtained to offer the victim with any support they deem necessary. 
I feel that by offering these services to the victim I have demonstrated integrity and have also followed the correct codes of practise. 
The victim had given her mother first disclosure of the incident prior to Police attendance therefore I also deemed it necessary to obtain a witness statement from her also, in order to achieve best evidence. I have also followed the same codes of practise when dealing with the witness.
During our initial attendance I have also explained to the victim that as she stated she would be staying at her mother’s house; we would put ‘Critical Markers’ on the address. Which is essentially a warning flag that if an emergency call is received from that particular address, it will be highlighted as an absolute priority. I also gave the victim appropriate safeguarding advice such as keeping their doors locked and not to engage with the offender over any social media or text messages. I also advised that if she was to come into contact with her aggressor, then to phone the police immediately. 
Following initial Police attendance, the suspect was deemed to be a high priority and therefore my colleague and I began pursuing arrest enquiries at his home address and the addresses of his known associates. Unfortunately the arrest enquiries produced a negative result as the suspect had been actively avoiding the police.
During the investigation of this incident, I would contact the victim regularly in order to provide her with updates as to how we were progressing. By doing this I have again abided by the Victims Code of Practise. 
After approximately two weeks following the initial complaint, the suspect handed himself in at the local Police station, where he was arrested by attending officers and his detention was authorised at the custody unit.  I then updated the victim to inform her that the suspect had been arrested.
In regards to valuing inclusion, I have chosen to speak Welsh to the victim and her mother as they stated that it is their first language. I was happy to conform to this as I am fully fluent in the language myself. I feel that because I was able to communicate with the victim in her language of choice, it made her feel more relaxed, thus making it  easier for her to explain a traumatic event to me. However I did take in to consideration that my tutor constable is not fluent in Welsh, and at times would need me to translate key parts of information, but he was happy for me to continue using Welsh in order to achieve a better service for the victim. 
Upon reflection I feel that I took full ownership of the incident. I conducted myself professionally and I was compliant with the relevant codes of practise. By offering the victim and the witness the support through partner agencies, I have followed correct force procedure.
By attending this incident, I feel I have learnt the value of the victim’s code, and the importance of being victim led. I imagine that had the victim not been given a level of service in line with the victim’s code of practise, they may feel let down by the Criminal Justice System, thus leading to lack of faith in the Police, Criminal Prosecution Service and other relevant organisations. 
In future when dealing with Domestic related incidents and other incidents, I will continue to abide by the victims code and follow force procedure in order to achieve the best results for victims and witnesses of crime, and in order to make their journey through the Criminal Justice System seem less daunting.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be describing a relevant situation in which I played a significant role with an offender and reflecting on what happened. I will be reflecting on how I applied the National Decision Model (NDM) to assist in resolving the incident, while also considering the role of discretion. 
I will also be explaining my responsibilities when conducting this investigation including recording and retaining significant information.
Finally, I will then illustrate how policing values were engaged through an analysis of potential bias on the decision making process.
I was working on a night shift alongside my tutor constable. As we were driving around the area in our marked Police vehicle, we were flagged down by a Paramedic. He explained to us that he had just attended a call to one of the flats on the estate and was met by a male that was being aggressive towards him and preventing him on carrying out his duties. The Paramedic stated that he was called to the address due to concerns that a young child was inside the property and was potentially suffering from a life threatening condition. The Paramedic also explained that an Ambulance crew were on their way to attend. Due to the severity of the concern, we deemed it necessary to attend the address alongside the now on scene Ambulance crew. 
Upon arrival, my colleague and I walked to the flat, while the Ambulance crew remained by their vehicle. When approaching the address I was considering the National Decision Model (NDM) which is a national model that Polices Forces across the United Kingdom use to consider their actions when faced with a situation. 
The National Decision Model is centred on the Policing Code of Ethics. 
According to the College of Policing; The Code of Ethics is the written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet. (College of Policing) 
Blackstone’s Handbook for Policing Students notes that the NDM in essence allows Police Officers to use the code of ethics and information and intelligence that has been gathered to make an assessment of threat and risk to develop a working strategy. Officers can then consider which policies and powers are in place to work out the options and contingencies in order to take action. (Bryant S & Bryant R 2019 p97)
Upon reflection, I feel that I considered every part of the NDM when dealing with this incident. I abided by the code of ethics by demonstrating integrity. I achieved this by doing the right thing in assisting the ambulance crew, thus the child receiving the treatment needed.
I used the information given to me by the Paramedic to make an assessment on the risk of the aggressive male inside the flat, and whether using force may be necessary. 
I also considered my powers when entering the flat, which are outlined under Section 17 of the Police and Criminal Evidence Act 1984. Section 17 of the Police and Criminal Evidence Act states that a constable may enter and search any premises for the purpose of saving life or limb or preventing serious damage to property. (Police And Criminal Evidence Act 1984)

Before entering the property, my tutor constable and I decided to use a strategy of using tactical communications initially, in an attempt to calm the male down. 
Upon entering the property, we were met by the male described to us earlier by the Paramedic. He was still angry that the Paramedic had attended an hour and a half since he had made the initial call for emergency services to attend but then explained that because his child was now asleep; he wanted everyone to leave the property and not to return.
This presented me with an opportunity to use communication skills in an attempt to de-escalate the situation. I firstly made an explanation to the male as to why, we as Police were at his address, and that it was vitally important that the child is seen by the medical professionals that were waiting outside. The male was still proving to be stubborn and wanted us to leave the property, and was beginning to become irate towards us by shouting loudly and frantically pacing backwards and forwards. His partner then walked out of their living room and also demonstrated the same behaviours towards us. Both the Male and his partner did not want us there and wanted us to leave without the child being examined by the crew outside. They explained that they were not having much sleep due to the child being only seven months old and crying through the nights. I was using non-verbal communications to show my understanding of the situation and tried to find common ground with them in an attempt to build rapport between them. I explained to them that even though I understand their frustrations and how difficult it must be, it was still essential that their child received medical attention. 
My colleague and I deemed it absolutely necessary that the Ambulance crew carry out their duties as the child’s life could potentially be at risk. Due to this we were not going to leave the address without the child being examined. I did consider that had the male continue in his aggressive behaviour, there may have been need for him to be arrested for a Breach of the Peace.
After considering the National Decision Model (NDM) again, I then made another attempt to reason with the Male who had been continuing to show his anger and frustration of our presence. I adjusted the tone of my voice to a softer tone in another attempt to calm him down. I explained to him the severity of what might happen if the child is not seen, and how guilty and regretful he may feel if something bad happened to the child that could have been prevented by complying with what we were asking of him.  I would consider that this strategy was effective as the Male did begin to calm down and understand the severity of the situation. I continued to engage with the Male in a softer tone of voice and now had a good rapport with him. He began to apologise for his behaviour and accepted the Ambulance crew and ourselves into his property to finally examine his Child. 
Fortunately the child was safe and well and did not appear to be in any immediate danger.
Once my colleague and I were happy that the Ambulance crew could carry out their duties without obstruction or potential dangers we then left the address and continued with our regular duties.
On reflection I am happy with how I dealt with this particular situation. I feel that my considerations of the National Decision Model proved to be both effective and lawful. The desired result of the child receiving the medical attention that was needed was met, without any offences occurring and the aggressive male calming down and becoming compliant, which meant there was no need for us to escalate to our next tactical option which would have been to use force.  
In regards to using discretion I felt I had more than enough grounds in order to proceed with executing an arrest of the male for a of Breach of the Peace, however I did not feel that it would have been in the interest of anybody involved to go for this option. As stated previously however, had the male continue in his aggressive behaviour then the necessity for this option would have increased.
I feel that during this incident I did not demonstrate any biases towards anybody, thus not having an impact on my decision making. As a Police Officer it is of the utmost importance that I remain impartial. However I can see how a person bias or unconscious bias could have easily swayed the outcome of the incident. 
To conclude, I feel the use of core policing values, NDM and my discretion was highly effective in resolving the incident while avoiding any biases.
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Suspect interviewing 






	

Through more extensive planning, preparation and gaining experience through doing them, I will develop my interviewing skills and have the confidence to run suspect interviews competently and effectively. 
	Tutor Constable and other members of my team.
I will also improve on this during my attachment with the HUB on my second year, as I will be exposed to doing more Interviews during that time.
	2 Months

	
Stop Search










	
Experience in executing more stop searches will aid my development in this area.
	
Tutor Constable
	
1 Month

	


Public Order





 

	By more exposure to Public Order events and dealing with Public Order offences I feel I will develop myself in this area. 
	
Tutor Constable

PSU training/deployments

	
3 Months

	Academic Writing
	Due to not having been involved in academia for a long time, this workbook is my first submission of academic writing and I feel that there is definitely room for development in this area.
	University
	Develop by submission of Workbook 2
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