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INTRODUCTION 

[bookmark: _Hlk200694774]EI is important not only in leadership but also in everday roless ,like me, where I deal with people tasks and pressure regularry (Lima et all 2022)
 Emotional intelligence is the skill of knowing how to handle your feelings and understand how others feel (Mental Health, 2025)

Emotional Intelligence has five main parts: 
Self-awareness
Self-regulations
Motivations
Empathy
Social skills 

[image: ]Figure 1: five stages of emotional intelligence 









Job Role:

Aldi warehouse in the Uk is a large employer and the fourth largest supermarket with over 1000 stores across the Uk (Aldirecruitment, 2025)
My Role:
As admin assistant my tasks include receiving check and stamping invoices from drivers, to check the documents evry evening to see if the quantities of goods were supposed to be broght were broght answering calls from the office, emailing suppliers and helping team leaders by creating PP or writing Word documents.
According to Aldi careers UK,  the warehouse roles are high paced and require great communication and problem solving skills (Aldirecruitment 2025)
Emotional intelligence in my job role

According to Chgeda et al..2022, EI helps employees them handle their duties and stress more effevtivley.

I think in my job role the most important are self-regulation, and  emphaty.
Self regulations helps me to stay calm and to don’t be panic when the drivers has more than 2 hours waiting for copy of invoices to be signed and stamped   and shout at me.  
Emphaty on the other hand symphathieses with a burnout stress and I try to communicate in a kind, I try to help them with the option that to open the truck for them and waiting in the truck  (because they cant have the keys of their truck till the paperworks is done)
Emotional intelligence Strenghts and area to develop
 Motivation helps me to check the documents early than my collegues and I help them.
Sometimes I am stressed when I start making errors at work with the new system(Manhatan) on computers so that company can gain more time, meaning drivers don’t have to wait longer on the que and save more money. Watching out and adressing the requirement can gibe a beter change to avoid stress and faticue (SKIBA,2024) I most improve myself-awarness since I often become aware that I am overwhelmed after making errors.

Emotonal inteligence in a team work

Having EI is essential for my role and for team work. To Become a effective manager is esential to have both the leaders own and others fellings at the right time(Yuldasheva 2024)


Conclusions
Emotional intelligence show me my weaknesess and helpe me in a same time, it let me speak clear stay calm and finish my tasks propley
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