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[bookmark: _Toc102233470]Research-informed Literature 
Business intelligence is a method or approach that allows us to review and analyse data and activities within a firm, unit, or organisation. Association environments nowadays are extremely complex and constantly changing. Organizations in both the public and private sectors are under tremendous pressure to provide top management with an explanation regarding changing conditions and innovation. As a result, they must use their existing big data to examine multiple scenarios utilising business intelligence technologies. Process procedural analysis, data mining, descriptive analytics, and performance benchmarking are all examples of business intelligence. It is necessary for a company to make strategic, operational, and tactical decisions. A lot of data, information, and understanding are required for fundamental leadership. With the help of, one should process this data as needed for basic leadership. The are various software tools for different Data jobs like tools for data mining Such as ADF or AWS and for data visualization such as Power BI and tableau, spreadsheet, software for query, and tools for online analytical processing such as data bricks and Azure Analysis Services. (Ahmed, 2021)
BI is a framework that turns information into data and then learns, improving core business decision making. BI is characterized as a framework for gathering, modifying, and displaying organized information 3 from a variety of sources. BI is a system and a response that helps decision makers understand the economic situation of the company. (Ahmed, 2021) 
This report focuses on the use of business intelligence in different types of businesses. This study is based on the perceived strategic impact of the use of business intelligence. This paper is based on the use of BI technology in listed Malaysian companies. Malaysia is a developing country and an important future market. This report gives an idea of how a business can grow by using business intelligence to establish better business performance and a dynamic business environment. Business Intelligence is mainly focused on how to collect, organize, and interpret data for stakeholders to make effective decisions under uncertainty in order to achieve organizational goals. (Ain, et., 2019)
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Analysis 
This report is based on the article that is realizing the strategic impact of business intelligence utilization. The report is based on the Malaysian market as Malaysia is a growing economy the report emphasizes the information and uses of the companies which are listed on the Malaysian stock exchange. The Research is based on spending on private investment firms and average household spending. The Malaysian economy is a developing economy and this economy grow by 4.9% in the second quarter of 2019 also this data is compared with the first quarter of 2019. This economy grew by 4.5%. Projection of the Malaysian economy to increase by 4.3 to 4.8 present in the year 2019.  Malaysian Public Listed Companies contribute significantly to the Malaysian economy. Business sustainability has been a critical concern among these companies. As Shareholders of these companies put a lot of money in these companies and rely on these companies to grow and sustain their growth throughout the time and make profits for that purpose company needs to make a lot of decisions and stick to their plan and sustain the growth this can be achieved by making the right decision with the help of various types data they have like bottom line profits, current trends, the right management and the data of people and planet. . The sustainability of the business is improved by the timely evaluation and analysis of the business. like evaluation of management performance, enterprise reporting all this is the pillar of business intelligence. (Acheampong, and Moyaid,2016)
All the business intelligence help with planning, performance improvement, etc. The financial statement of the business is also prepared with the BI tool. Companies can measure the impact of natural environments like heavy rainfall, global warming, etc.Business performance is also found by the business intelligence it has a direct and positive correlation with the performance of the business-like sales, marketing, etc. (Acheampong, and Moyaid,2016)


Practical Application and Deployment
The use of business information is positively and significantly correlated with  impact on the ongoing and innovative operational aspects of the organization, i.e.  impact on marketing and sales,  impact on operations and internal management as well as impact on procurement.  An organization that has made progress in using BI  has tried to ensure that its BI is consistent with the company's business goals, and much of the research on achieving BI focuses on the alignment between BI and BI. and business goals. (Abusweilem and Abualoush, 2019) 
 The BI tool  provides a summary of the data set. The dashboard provides trend assessment data in basic details. The dashboard is also useful for the company's sales manager  because the dashboard keeps the sales data. BI can be examined from both organizational and technological perspectives. The capabilities of BI technology refer to  data quality (data standards), technical platforms that can be integrated with other systems in the organization, and user access. Organizational BI is made up of strengths that enable BI applications to run within the organization, such as flexibility and sharing of risks and responsibilities.
So many industries and companies use business intelligence tools for planning in manufacturing. The cost of production is also reduced by the use of BI for manufacturing. In the analysis of the stock and fundamentals of the company, BI improves the quality of research and also improves the sales of the business. Business intelligence is used in the banking industry for marketing and also help in the allocation of fund in the banking sector. Social media platforms take help to BI tool for decision making in the application. (Abusweilem, and Abualoush, 2019)
BI is characterized by frameworks for collecting, modifying, and presenting organized information from a variety of sources, reducing the  time needed to collect business-critical data and enabling efficient use of data. This approach in management decision-making enables research, dynamic retrieval, review and clarification of business operations. information. the need for governance options. BI focuses on collecting, processing, and presenting information about customers, competitors, industry, technology, and products. 
 BI as a procedure integrates a series of activities, guided by the specific data needs of decision makers and the goal of achieving competitive advantage. (Abusweilem and Abualoush, 2019)



[bookmark: _Toc98858957][bookmark: _Toc102233473]Skills for Professional Practice  
Although the concept of BI only appeared a few decades ago, it is now  becoming a major concern of companies, regardless of their size, considering whether they should invest in this system. or not  to meet the  needs and wants of customers. Today, BI establishes the true business value of data assets and delivers dramatic improvements in the identification and assessment of business opportunities. Many multinational companies have adopted the BI system (Mohamed, 2020)
The main role and responsibility of business intelligence (BI) are to improve all the work in different departments in a business by managing access to data, then business using that row data to create vision and insights into business processes.
in the BI sector like Analysts, BI developers, Bi engineers, BI consultants, etc. The skills required for a BI role and responsibility may change as per the position or need of the work, as different positions, situations, and work needs detailed skill sets. (Mohamed, 2020)
Apart from these, there are several skills that one requires to be a BI worker or BI Analyst such as Aptitude, logical reasoning, Calculation, understanding the data, Communication skills, and also managing and handling of the BI software. Also, some technical knowledge is Required such as SQL, Database management, etc.The analyst should be focused on identifying issue areas, finding factors that may resolve issues, and developing and building solutions and cost evaluations. (Mohamed, 2020)
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