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[bookmark: _Toc156384114][bookmark: _Toc156553696]INTRODUCTION

The presence of roadkill has been a daily feature of my university experience, with each commute offering a blatant reminder of the often-overlooked consequences of our interaction with the environment. This consistent observation has ignited a series of questions within me, prompting me to utilise this opportunity to investigate the reporting mechanisms for these incidents, the factors contributing to the delayed response in their collection, and the potential preventive measure that could mitigate the continuous accumulation of roadkill. 

One of the initial questions that arise is whether anyone has been reporting these incidents. Interestingly despite the visibility of the consistent roadkill, the reporting of them seems neglected. The reasons behind the lack of reporting could be multifaceted, ranging from a lack of awareness regarding the reporting procedures to the assumption that someone else will take responsibility. Which in turn allows a prolonged duration for the authorities to then address and collect the remains of the roadkill. Understanding the reporting dynamics is crucial in addressing the issue. By investigating the reasons behind the delayed response, can identify potential hurdles in the system and propose improvements to expedite effective communication for a prompt collection process. 

The prolonged duration it takes for authorities to address and collect the remains of roadkill is another matter   This delay raises questions about the efficiency and existing protocols for such tasks. Furthermore, exploring preventive measures is imperative to break the cycle of continuous roadkill accumulation. This could include successful initiatives in other regions or countries that can provide valuable insights into effective methods for reducing roadkill incidents, such as wildlife crossings. In conclusion, this research aims to shed light on the complex issue of roadkill incidents, unravelling the dynamics of reporting, understanding the reasons for delayed responses, and exploring preventive measures. 
[bookmark: _Toc156384115][bookmark: _Toc156553697]RESEARCH AIM AND OBJECTIVES
The research aims and objectives for this project are as follows:

[bookmark: _Toc156384116][bookmark: _Toc156553698]AIM 1:

[bookmark: _Toc156384117][bookmark: _Toc156553699]Investigate the roadkill reporting process, exploring the methods and mechanisms involved.

Objective: 

· Examine the intricacies of the roadkill reporting procedure.
· Explore how roadkill incidents are notified and subsequently collected.
· Assess the level of public awareness regarding roadkill and its reporting procedures. 

[bookmark: _Toc156384118][bookmark: _Toc156553700]AIM 2:

[bookmark: _Toc156384119][bookmark: _Toc156553701]Conduct a literature review on wildlife roadkill and existing solutions, such as wildlife bridges.

Objective:

· Examine the impact of roadkill on different species in the counties. 
· Identify gaps or areas for improvement in the current understanding and solutions for wildlife roadkill. 
· Analyse current solutions addressing wildlife roadkill, with a specific focus on interventions like wildlife bridges. 

[bookmark: _Toc156384120][bookmark: _Toc156553702]AIM 3: 

[bookmark: _Toc156384121][bookmark: _Toc156553703]Investigate the latest technological innovations to facilitate roadkill reporting and assist in quantifying data.

Objective:

· Research into the potential for implementing real-time reporting features. 
· Investigate how the latest technological innovations can encourage and facilitate community involvement in roadkill reporting.
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When it comes to reporting roadkill, the process varies depending on the species involved and whether you were involved in the incident. According to the guidelines outlines on the Gov.uk website for reporting roadkill incidents, it is necessary to stop and inform the police if you hit and of the following animals: dogs, horses, cattle, pigs, goats, sheep, donkeys, and mules. It is advised to be done promptly, regardless of whether the animal is killed or not (Gov.uk, 2024).
For other animals commonly encountered on roads, such as foxes, rabbits, and birds – daily sightings on the M4 and A48 – the procedure involves reporting them to the local council. The Gov.uk website provides a dedicated section where you can enter the postcode of the carcass, leading you to the respective county where it is located. 
[image: A blue background with white text

Description automatically generated][image: A close-up of a sign

Description automatically generated][image: A map of the united kingdom

Description automatically generated][image: A white logo with a blue background

Description automatically generated][image: A red and black logo

Description automatically generated][image: A map with a blue line

Description automatically generated]Traveling on the M4 from Bridgend to Carmarthen involves passing through four different counties: Bridgend County Borough Council, Neath Port Talbot County Borough Council, Swansea Abertawe, and Carmarthen County Council.


[bookmark: _Toc156553705]Bridgend County Borough Council (Bridgend County Borough Council, 2023)

The process of reporting roadkill, redirected from Gov.uk to Bridgend County Borough Council, is unclear. The website lacks direct information and guidance, adding confusion to the procedure of reporting roadkill.
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Description automatically generated]A potential link to reporting roadkill could be found in the "reporting trading standard issue" tile, referencing animal health and welfare. 
However, the link redirects to Shared Regulatory Services (SRS), which manages various public protection issues but appears unrelated to specifically reporting roadkill.
The absence of clear guidance raises the question of how to report roadkill in the county, specifically on the M4. 

[image: A screenshot of a email

Description automatically generated]When trying various email contacts to reach the council, the only reply I received was from the town council, redirecting me to the same unclear government-provided link. 
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Description automatically generated]Additionally, as I was seeking M4-specific reporting procedures, they advised contacting Traffic Wales.
Following contact with Traffic Wales, I discovered that the appropriate entity to inform is the South Wales Truck Agent, responsible for the M4 "roads." The question arises: why wasn't this information prominently featured on the government link initially, and why is it so challenging to obtain essential information for drivers?
[bookmark: _Toc156553706][image: ]Neath Port Talbot County Borough Council (Neath Port Talbot Council, 2024)
[image: ][image: A screenshot of a service

Description automatically generated]Within the Neath Port Talbot County Borough Council's service tile labelled "parking, roads, and travel," accessing information on road-related issues requires navigating through a less direct link. By selecting "more information" and searching in smaller fonts, one can discover the option to "report a highway problem." 
However, this does not specifically address roadkill, and the process for reporting roadkill is somewhat ambiguous and indirect. 
When reaching out to Neath Port Talbot Council for guidance on reporting roadkill, particularly along the M4 involving various species like foxes, badgers, rabbits, birds, and squirrels, their response redirected responsibility straight to the South Wales Trunk Road Agency (S.W.T.R.A). 
They clarified that the M4 is not owned or maintained by the council and provided the contact number for S.W.T.R.A (0845 602 6020). 
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Description automatically generated]
Again, this raises further questions about the specificity of roadkill reporting for the M4 or A48 and why this information is not featured on the government website. The information provided is generic, lacking specific guidance beyond local councils under the "roads" category. There is no mention of the South Wales Trunk Road Agency (S.W.T.R.A), which oversees the maintenance of the M4. The absence of such crucial details raises uncertainty about the appropriate channels for reporting roadkill incidents on these major roads, underscoring the need for comprehensive and accessible information to ensure an efficient reporting process that not only encourages public participation in reporting roadkill but also raises awareness about general reporting procedures.
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Description automatically generated]City and County of Swansea Council - Cyngor Abertawe
(Cyngor Abertawe Swansea Council, 2024)


While exploring the Swansea Council (Cyngor Abertawe) website, the government link directs users to a blunt "dead animals" page, explicitly noting the council's non-collection policy for small animals such as hedgehogs. This raises concerns about the reporting process, particularly regarding potential connections between deceased animals as a food source for larger species like foxes. While providing an email contact for communication, the lack of specific instructions and clear guidance, apart from reaching out via email, might discourage individuals. This situation underscores the need for clearer instructions to ensure effective and efficient reporting of incidents involving small and potentially impactful animal deaths within the Swansea Council jurisdiction.
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Description automatically generated]Cymgor Sie Gar, Carmarthenshire County Council
(Carmarthenshire County Council, 2024)
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Description automatically generated]
The Carmarthenshire County Council's website provides a user-friendly experience when it comes to locating a dedicated link for reporting deceased animals on the road. The site's intuitive design facilitates the process, ensuring that users can easily navigate and access the relevant section for submitting information about roadkill incidents. 
This straightforward approach not only enhances user satisfaction but also streamlines the reporting system, fostering a more efficient and responsive mechanism for addressing roadkill concerns. However, a notable issue arises when considering the guidelines specifying a prompt collection of roadkill within 72 hours of reporting. 
The continuous persistence of carcasses on roads for periods exceeding weeks raises legitimate concerns regarding the effectiveness and efficiency of the current roadkill management system in place. Despite the counties established protocols emphasising a swift removal, delays in the execution imply a breakdown in the procedures. 
The root cause may lie in public awareness, uncertainty with regards to whether said roadkill has been already reported, and the time-consuming and detailed nature of the reporting process. 
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Description automatically generated]Addressing these factors are essential to enhance the overall efficiency of roadkill management. In a fast-paced world focused on quick services, a less-time consuming and intricate process is definetly needed to make a difference in the engagement of the publics contribution to reporting roadkill.

The results of this objective indicate a lack of coherence between the specified counties and the government page, possibly contributing to the inadequate public awareness regarding roadkill reporting procedures. 
[image: ]
A "Public Awareness Survey on Roadkill" revealed that a staggering 96% of respondents are unaware of how to report roadkill. 
This highlights the need for a reconsideration of the information presented on the government website, advocating for a uniform design format across all counties, like that of Carmarthen County Council. 

 

[bookmark: _Toc156553711]AIM 2:

Considering the insights gained from the previous research aim, questions raise on whether such critical information should be an integral part of the driving curriculum or at the very least, explicitly addressed in the highway code. Surely the information shouldn’t rest solely on government and council websites.

The concern escalates when alarming statistics presented by GoCompare Car Insurance, reveal that more than half of all drivers, 51%, have either come close to or collided with an animal. The study further identifies the types of animals most commonly involved in these incidents, with birds comprising 27%, followed by cats at 23%, deer at 18%, dogs at 17%, rabbits at 17%, squirrels at 16%, and foxes at 16% (THEORYTESTPRO, 2020).

The consideration of wildlife safety gains prominence in the context of a specific case in Pontypridd, Rhondda Cynon Taf, where the existence of a wildlife bridge prompts inquiries regarding the absence of similar structures in more rural regions like the A48. 

[image: A car driving on a road

Description automatically generated]A report by Wales Online explores the matter, revealing that local council officials in Rhondda Cynon Taf faced scrutiny for allocating £190,000 towards the construction of these unique bridges designed specifically for dormice. The controversy rose as critics, including Taxpayers’ alliance and local residents, questioned the necessity of such spending, particularly given the constraints on resources at the time. (Wales Online, 2010)(Wales Online, 2010)



Given the prevailing cost-of-living crisis, proposing more wildlife bridges may not be an immediate and ideal solution. However, prioritisation on wildlife safety measures remains crucial. There is a need to explore avenues for incorporating wildlife safety education into driver training programmes – this should be considered. 
This could result in collaborative initiatives between driving authorities, educational institutions, and wildlife conservation organisations to develop comprehensive guidelines and resources. Such efforts can then provide quantitative data supporting the necessity for additional wildlife bridges.
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Description automatically generated]Found on The Road Lab’s website, there are two mobile applications: Project Splatter and Trax.
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Description automatically generated]Developed by the researchers from Cardiff University and collaborators worldwide, both apps aim to encourage users to participate in the easier quantification and mapping of wildlife roadkill. 
(TRAX)

However, a crucial question arises: Is the awareness of this project widespread enough? 
And is the app easily navigable? As at first glance, there appears to be an abundance of options and with some time-consuming processes fill out. 
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(Project Splatter)

[image: A screenshot of a phone

Description automatically generated]Considering our fast-paced world, can adjustments be made to enable drivers to quickly report real-time roadkill incidents, like the features in the Waze app? An icon specifically for roadkill under Hazard could be incorporated to instantly pinpoint the location. Upon completing their drive, drivers could participate in a brief survey, indicating the type of animal and its location on the road—whether on the hard shoulder, in the middle of the road, or within the central reservation.


(WAZE)


[bookmark: _Toc156553713]CONCLUSION

In conclusion, there is a significant absence of consistent information available to the public for reporting roadkill. The lack of clear coordination between government bodies and local councils regarding roadkill reporting, both in general and specifically on the M4 and A48, underscores the need for improvement. 
It’s imperative that drivers are directed to contact the S.W.T.R.A through the government website, which should be updated preventing confusion. 

Yet, the responsibility of informing and education the public about the impact of roadkill and the reporting process should not solely lie on the government and local councils’ websites. Once a clear procedure is established, it should be reinforced as part of driver education, ensuring widespread awareness with regards to project like “The Roads Lab”. Additionally, exploring initiatives such as real-time reporting through apps like Waze could facilitate easier collaboration between the public and local authorities, enabling the collection of quantitative data to identify hotspots for implementations, such as wildlife bridges in the future. 
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Reporting issues

When reporting a problem to us please provide as many useful details as you can, including the date and time you noticed the issue, where

itis located and your name and daytime contact number.

Report a missed collection

You can report a missed recyciing or waste
collection online via the Kier website.

Report a Grit Bin Issue

Report a Grit Bin Issue, including report
damage, request removal, emply grit bin and
request new gt bin

Report a Cattle Grid Issue

‘Seen a damaged cate grid? You can report
this to us online.

Report a faulty/damaged
streetlight

You can report a damaged or fautty street light
online via My Account,

Report issue on the road or
pavement

Reportissue on the road o pavement,
including potholes, debrisimud, obstruction,
snowice, standing water and spilages

Report green areas on roads
or pavements

Report groen areas on roads or pavemens,
including damaged verge, rees, weeds, hedges.
and brambles or overgrowth

Report Loose Animals

Seen loose animals n the area? You can report
this to us online.

Report trading standard
issue

Trading standards issues such as doorstep
crime, animal health and welfare, scams

and ilegal money lending should be reported to
‘Shared Regulatory Services.

Report road signs or fixtures
issue

Road signs and fixtures issue, including

road signs, benct
ilegal signs/advertsing

Report a pest control issue
1fyou are experiencing an nfestation of Mice,
Rats, Bed bugs or Cockroaches ata residential
property. we can arange a free visi from our
Pest Control Team.

Report a Damaged Bridge

‘Seen a damaged bridge? You can report this to
us online.

Report environmental health
issue

You can report environmental health issues.
such as polluton, pest control, infectious.
diseases and food complaints to Shared
Regulatory Services.
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HiMegan,
‘Thank you for your enquiry to Bridgend Town Council, however the Town Council does not deal with the collection of roadill. For local roads within Bridgend

County Borough, this is something that is dealt with by Bridgend County Borough Council (BCBC) which is the Unitary Authority in Bridgend county an
separate organisation to Bridgend Town Council

For information, their website is www.bridgend.gov.uk and their main telephone number is 01656 643643.

In relation to the M4 | would suggest that you contact Traffic Wales, 1

i website i hitps:/affic wales/ and telophone number is 0300 123 1213,
Thanks,

Lynne Price
Temporary Democratic Services Officer

Bridgend Town Counci Carnegie House [Wyndham Stret | Bridgend | CF31 1EF
Cyngor Tref Pen-y-Bont ar Ogur Ty Carnegie [Stryd Wyndham | Pen-y-Bont Ar Ogur | CF31 1EF

BRIDGEND
TOWN COUNCIL
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Good afternoon ,

‘Thank you for your enquiry relating to: Deceased Animals on the network.

‘Tratfic Wales is the bilingual traffic information service for the Welsh Government. We provide general information on managing,
maintaining and improving the motorway and trunk roads in Wales.

We consider your enquiry to be operational in nature, requiring a detailed response. We have forwarded your enquiry to South Wales Trunk
Road Agent. They will respond to you directly, within 10 working days.

Regards

Sarah Connor

—
affa Cymry
TRt ates
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Report Highways Issue

Full Name:

Postcode

s raa]|

Find an address. Don't know the postcode?

(Prease enter a postood above to ook up an address

Telephone Number:

Email Address:

Details - additional information
(4000 Characters):





image14.png
Services

Bins and Recycling Jobs Schools and Learning
Report, Roquest or Apply Make 2 Payment ol a1
Council Tax Planning and Public Al Secia Carsand
Childegn and Family. Parking Roads and Visit Neath Port Talbot
Business Libraries Lelsure, Barks and
—— it et G, Pt EnvronmntalHest
Houaing and Ganet Bt Mogioges nd

Fower services





image15.png
Customer Service Centre <customerservicecentre@npt.gov.uk> 11:08AM (4 hoursago) vk @ “«
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Good morning,
Thank you for contacting Customer Services at Neath Port Talbot Council.
The M4 road that you are enquiring about, is not owned, or maintained by the Council.

The road is maintained by the South Wales Trunk Road Agency (S.W.T.R.A). You can contact them on 0845 602 6020 and they should be able
to deal with your request.

For more information on Council Services please select the following link: https://www.npt.gov.uk/
Regards

Customer Service Officer/ Swyddog Gwasanaethau Cwsmeriaid (insert id)
Neath Port Talbot County Borough Council/ Cyngor Bwrdeistref Sirol Castell-nedd Port Talbot

We welcome correspondence in Welsh and will deal with Welsh and English correspondence to the same standards and timescales.

Croesewir gohebiaeth yn y Gymraeg a byddwn yn ymdrin & gohebiaeth Gymraeg a Saesneg i'r un safonau ac amserlenni.
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Swansea Home ) Residents ) Animals, pests and pollution

Dead animals

In Swansea, our animal wardens collect dead animals, such as dogs, cats and foxes from highways.

We do not collect small animals such as hedgehogs.

If you see a dead animal on a road or pavement, please let us know so that our animal wardens can collect it. You can report a dead animal and ask for a collection by
email evh@swansea.gov.uk.

Birds

If you find 5 or more dead birds of the same species or from different species in the same place you should contact the DEFRA helpline on 08459 33 55 77 and choose the
Avian Influenza option.

Wild birds can carry several diseases that are infectious to people. If dead birds are handled, it is important to wash your hands with soap and water as soon as possible.
Avoid touching your face and certainly do not eat until you have washed your hands. Clean any dirt on your clothing with soap and water.

Farm animals

The movement of dead farm animals is controlled. For further advice please contact Trading Standards.

Links

% Guidance on Avian Influenza (bird flu) from Gov.uk
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Council services / Travel, Roads & Parking / Report a dead animal on the road

Report a dead animal on the road

Page updated on: 05/06/2020

We are responsible for removing dead animals (wild and domestic) from public areas and roads in Carmarthenshire. This includes dead cats, dogs, badgers, foxes and larger animals, such as deer, which will be removed within 72 hours of being reported.
‘Smaller animals, such as squirrels and rabbits, would normally only be dealt with by scheduled street sweeping
We need the fol

wing details:

© location (e.g. an adjacent/nearby address) of the dead animal;
© brief details description of the animal, such as type, colou, sze;
© the time at which you saw the animal.

If you find an alive, but injured animal on a highway, please telephone the RSPCA on 0300 1234 999. You can also tellus if you see a stray or lost dog.
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