Introduction-
My name is Lisa Francis and, in this essay, I will be discussing the principles, values and characteristics which underpin Youth Work practice. This will conduct of my own experiences, wider reading and articles linked to the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019). Later I will also be informing you how I can demonstrate my knowledge and understanding of Youth Work and where it takes place. Youth work can change lives. It is through youth work we as youth workers support the significant change and development as young people transition between childhood, into adolescence and then into adulthood. Giving young people the platform to express themselves and feel empowered with their decision making. 
With the publication of the Albemarle Report in 1960 there followed something of a golden age for youth work in England and Wales. The Report was published in the glory days of the larger youth clubs or youth centres. It famously declared that the primary aims of the youth service should be association, mentorship programmes and training opportunities. It highlighted the importance of non-formal and informal education. “The aim of youth work is to help young people a sense of self-worth, identity, and belonging and to empower them to reach their potential.” This quote from Lady Albemarle report sums up the focus on personal development and empowerment that the report emphasised in the context of youth work. 
Although there have been various shifts in the age boundaries, youth work has remained an age-specific activity 11-25. In Swansea’s EVOLVE Youth Services, as it stands its targeted ages are 11-17 (comprehensive school ages). There is no doubting that many young people view their youth experiences as being different to other age groups, and seek out each other’s company.  Many youth workers have noticed this – and provide the tools of understanding to make sure young people get the most out of youth club.
“The voluntary relationship is paramount to change in young people and can be used to challenge behaviour and attitudes, things to do and issues to address.”
(Senior youth work manager, cited in Davies and Merton, 2009a, p14)
Youth work is based on a voluntary principle. Young people have traditionally been able to freely development professional working relationships with youth workers and end those relationships when they want. This may lead to youth workers focusing on solutions for the way in which youth workers operate within the opportunities available to them, to keep young people engaged and attending youth club. It can encourage youth workers to think and work in creative ways, it also means that youth workers either must develop programmes that attract young people to a youth work setting, or they must go to the locations where the youth are – Outreach and Detached work. 
The shift away from clubs are to target areas, that will help maintain the bond between youth workers and young people. There is a requirement  that youth workers should reach out to young people in their space like parks and streets, without any formal structure, but the unwritten rule is that we must respect these, the young people space and boundaries. Our relationships with young people are seen as a fundamental source of learning. By paying attention to the nature of the relationship between educators and learners, we can work in ways more appropriate to young  people’s needs. When young people are actively engaged, building relationships, outside the education setting they will feel a sense of belonging and support. A thriving teen will often show enthusiasm, excitement and empowerment within the group.
Detached work endeavours to provide a broad-based, open-ended, social education in which the problems and issues to be dealt with, and the manner in which they are dealt with, emerges from dialogue between the young person and the youth worker.
                                                                                 (Crimmens et al., 2004, p14)

Youth work has come to be considered that workers should not only be approachable and friendly; but also supportive, understanding, patient, and passionate about working with young people. Good communication skills, show active listening towards young people, empathy, conflict resolution (restorative practice) and the ability to create a safe and inclusive environment for the youth to thrive. The person or character of the worker is of fundamental importance.
The key purpose of youth work is to- 
Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society, to reach their full potential.
                                                              (National Occupational Standards, 2012) 

The National Occupational Standards are directions that support youth workers with their job. It validates that they are doing a good job and meeting the standards expected in their job description. It is somewhat like a flowchart for them follow to be effective in supporting young people. From following the National Occupational Standard youth workers benefit because it gives them a clear instructions and expectations. It is “the bible” to become an awesome youth worker. 



5 pillars of youth work-
Educative- We as educators must ensure that young people have the opportunity in youth club to access a form of non-formal and informal education. During club we deliver sessions based on events that are happening around us. One example of this was a session being delivered on Holocaust Remembrance Week. We looked at discrimination. I decided to give young people a badge that had our Evolve logo on to wear if their birthdays landed in the months of September, October and November. If they were born on those months, they would not be able to access full club for 30 minutes. Young people were not allowed to purchase from tuck, play on the Xbox or even sit on the comfy chairs. When they asked the reason for it, we would have the discussions about discrimination. We asked how it made them feel, being discriminated against for something no fault of their own.
Empowered- Youth committees are a great way for young people to be involved with the decision-making process that affect them. Having this forum is a way for them to express their opinions. By giving them a sense of ownership they will feel empowered. They have a voice and they do get heard. 
Expressive- Having a space available which young people can express themselves is invaluable. Whether it is through art and design, sports, music and dance or even baking. Youth club lets young people have that opportunity to be themselves even when they can’t be at home. No one will judge them for it, it is a safe environment and place for them to just be. 
Inclusive- We must make sure all trips and events are inclusive to everyone. When trips are inclusive it ensures everyone regardless of their background, race or ability can participate and enjoy the experience together. It creates a sense of belonging and unity among the clubs, making the trip feel more meaningful and enjoyable for everyone involved. 
Participative -Youth workers can promote participation among young people by encouraging them to get involved in decision making with in club, activities with in club, and projects going on in club (afternoon teens). These can create opportunities for young people to voice their idea and actively involve them with the planning and implementing projects that interest them. This links with all the other pillars nicely. Each pillar must make young people feel valued and heard in the process. 
During my current placement to Zambia, Africa, I can confirm that youth work is youth work, no matter where you are in the world. It can vary in support, but there are many similarities. In general, the goal is supporting young people. However, the specific programmes, approaches, and resources can differ based on the cultural differences, social opportunities, and government funding availability. In Swansea, youth work often focuses on providing opportunities for development and social engagement for young people. In Zambia, I found youth work practices do have similar goals, but it would need to be tailored to address the unique needs and challenges of young people in the different townships and rural communities. For example, keeping girls in education.   
The practice is confrontational as it disputes the validity of gender roles and stereo-types. It is painstaking as it deconstructs all that is known about femininity and masculinity. It is reflective as it continually promotes and challenges restrictive and harmful gender messages that perpetuate a culture whereby one person has advantage over another because of their gender.
                                                                          (Morgan and Harland, 2009, p70).


Conclusion-
In this essay I have demonstrated that youth work plays a crucial role in supporting young people by providing them with guidance, resources and a safe space to grow in adolescence years. It helps empower youth, build positive relationships’ and create opportunities for them to reach their full potential. Each youth club session should meet the 5 pillars of youth work which will enhance their experience. By continuously adapting to the need of the young people and communities, youth work can become even more effective and impactful. 
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