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Evolutionary theories of destination development

Source: Based on information derived from WTO (www.wto.org).



Question:

• What are the key differences between ‘old’ 

and ‘new’ tourists?



Poon’s new tourists Source: Poon (1993).



Question: 

• To address the ‘NEW TOURIST’……What 

‘types’ of innovative NICHE TOURISM 

forms have developed in recent times. 

• Please list and discuss…………..



Niche tourism

Source: Based on Novelli (2005).



Categories of visitor attractions – comprehensive Source: Adapted from Dewhurst (1996).



Question:

• Consider the current and future challenges 

for the tourism industry

• Of the above, consider which are within 

and out of our control to manage.



Cooper’s future trends and issues

Source: Based on Cooper (2005a and 2005b).



Challenges! Challenges!

• Changing labour conditions

• Escalating business costs

• Rising energy costs

• Increased renovation and construction costs

• Effects of and scares about natural disasters 

• Effects of and scares related to safety – eg;

Terrorism    



More Challenges!

• Increased consumer expectations

• Accelerated change and merging of 

technologies

• Increasing consolidation of brands and 

companies

• BREXIT!!!!!



Business/Industry Challenges

• Keep the consumers returning

• Keep pace with technology

• Educate those responsible in the 

organization

• Maintain profitability in times of 

industry downsizing

• BREXIT!!!!!



Challenges! Challenges!

• Customers
– Globalization

– Off-shoring

– Wellness and healthy dining

– Inflation

• Programs
– New competition

– Partnering with national 

brands

• Sustainability
– Locally grown products

– Energy conservation

• Clients
– Want to reduce suppliers

– Changing management 

contracts

• Workforce
– Finding qualified employees

– “Give back to the industry”


