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5 Whys Root Cause Analysis Problem Solving Tool--Video Training (6 mins) 
http://www.youtube.com/watch?v=zvkYFZUsBnw

Cause and Effect Analysis 01 (10 mins)
http://www.youtube.com/watch?v=LovSknc3oXM

Improve Your Problem Solving Skills (3:33 mins) – with Brian Tracy 
http://www.youtube.com/watch?v=s1lt6pwIF1o

7 Step Problem Solving (5 mins) 
http://www.youtube.com/watch?v=bZXDGQSuF9I

Problem Solving - Thinking Outside of the Box! (3 mins) 
http://www.youtube.com/watch?v=rRtwh2HvmXQ

Working backward to solve problems - Maurice Ashley – an interesting take on problem solving by looking at them from retrospect (6 mins) 
http://www.youtube.com/watch?v=v34NqCbAA1c

The Essential Skills Series - Problem solving through creativity (5:45) 
http://www.youtube.com/watch?v=6SVUo2dGcUk

