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                                                                                  Introduction
This report examines the case of Mrs Mann, a 72-year-old woman who was recently discharged from hospital following her replacement surgery.
This case study explores key issues related to service coordination, effective communication between professionals.
Her situation highlights several challenges associated with providing health and social care to older adults who live alone, face language barriers, and require ongoing support during their recovery her purpose of this report is to critically evaluate these elements and offer recommendations to improve the quality of care delivered to individuals in similar circumstances.






The importance of communication model in the context of Mrs Mann and daughter and the equality act 2010



communication is essential in health and social care, as it directly influences the safety, wellbeing, and overall experience of service users. In the case of Mrs Mann, communication plays an even more critical role because she is an older adult, lives alone, and has limited English proficiency. These factors increase her vulnerability and make clear, respectful, and accurate communication a central component of her care.
Good communication ensures that Mrs Mann understand her care plan, medication instruction and the purpose each visit 
Her first language ins Urdu and she need her daughter for interpreted 
when communication in in unclear misunderstanding can occur maybe compromise the treatment outcomes as see and the incident involving accurate and delay medication 
Communication whit the family is important Mrs Mann her daughter is supporting her mother both also maintenance patient and confidentially 
From a professional effective communication and accurate record keeping and sharing between all member all information 
This prevents duplication documentation in Mrs Mann case 
One communication model relevant to this case is Argyle’s Communication Cycle, which explains that communication is a continuous process involving the formation, transmission, receiving, and understanding of a message

The Equality Act 2010 also reinforces the need for effective communication by requiring services to make reasonable adjustments for individuals who face language or cultural barriers. Using professional interpreters, offering translated materials, and ensuring person-centred communication are examples of adjustments that help meet Mrs Mann’s needs and uphold her rights.


The role key of record keeping and the principles pf data protection Act 1018 when delivering care for Mrs Mann and her daughter 
Importance the good administrative skills brief explanation of what administrative skills are in health and social care 
Why they are essential for safe, effective and person-centred care 
· Importance the record keeping: explain why accurate clear and time documentation is crucial and explain how poor record keeping can affect the patient safety
· Data protection 2018 outline the core principles accuracy confidentiality, explain how these principles must be applied when handling Mrs Mann personal information, the importance of protecting sensitive data especially due to language 
· legislation/frameworks that apply (e.g., GDPR, Equality Act 2010 – optional link). Explain how these policies support safe, ethical, and accountable administrative practice.





Discuss the importance of working collaboratively with other professionals involved in Mrs Mann’s care 
· introduction to collaborative working define what multiple agent or interdisciplinary collaboration means and briefly explain why important cases like Mrs Mann is 
· roles of professional involved identify key professional physiotherapy, GP domiciliary care workers, daughter, explain how contribute to her recovery and wellbeing
· approaches of effective collaboration goo communication (using interpreted handover system shared record, regular team meeting or coordinate care plan, respect for roles and shared decision making with the service user 
· challenge in multi-agency working language barrier, incontinent documentation and delayed communication between professional possible difference in priority or clarity in responsibilities 
· strategies overcome these challenges used formal interpreters or translation, clear communication protocols ,digital shared record and training on cultural competence and collaborative working 



conclusion 
In conclusion, the case of Mrs Mann interconnected nature of health and social care provision for older adults with multiple needs. Effective communication, accurate documentation, and strong administrative skills are essential to ensuring safe, person-centred care and preventing incidents such as delayed medication adjustments. Likewise, the principles of the Data Protection Act 2018 and relevant professional policies must guide all aspects of record keeping protecting patient rights and maintain confidentiality.

Collaboration between professionals—including care workers, physiotherapists, and GPs—is crucial for coordinating care, reducing misunderstandings, and promoting positive outcomes during Mrs Mann’s rehabilitation. Overcoming barriers such as language limitations, inconsistent documentation, and communication gaps requires a proactive, structured approach built on respect, clarity, and shared responsibility. By strengthening communication practices, improving administrative processes, and fostering effective teamwork, health and social care services can enhance the quality, safety, and continuity of care for individuals like Mrs Mann.
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