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Challenges Faced by the Service
The stigma that exists about mental health issues prevents people from getting the help they need. The fear of judgment and discrimination will lead to treatment delays. People who experience social problems including poverty and unemployment face difficulties in accessing essential services. The existing barriers will make mental health conditions worse while they decrease the success rate of community-based treatment programs.

Current Functioning of the Service
Community teams, crisis units and outpatient support services deliver their services to customers today. Professionals work together to assess needs and deliver personalised care plans. The system receives referrals from both GPs and hospitals while digital tools such as telehealth enable better access to services. The service provides ongoing support through its coordinated system which operates throughout the community.
Brief History of the Service
Community mental health care developed after the decline of large psychiatric hospitals. The mid-20th century deinstitutionalisation movement created more humane community-based support systems. Through Care in the Community implementation, services began to operate from locations closer to people because it resulted in better rights, independence and treatment access for individuals.
Explanation of the Service
Community Mental Health Services support people with mental health conditions while they live at home. Social workers and nurses deliver therapy services, medication assistance and support clients with their daily tasks. The organization delivers person-centred care which helps to achieve recovery, independence and social inclusion through its individualized treatment approach.
Community Mental Health
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Challenges Faced by the Service
Community mental health services experience challenges with funding and staff resources. Increased demand for services results in extended waiting periods which decrease patient access to treatment. The demand for services creates pressure that decreases the quality of services and harms staff wellness, which results in difficulties for providing support to all people who need assistance.

Community Mental Health Services 


Element 1
1. Explanation of the Service
Community Mental Health Services provide care and support for people who experience mental health conditions while living in their own homes or within their communities. The services use professionals who include social workers, mental health nurses, psychologists and support workers to deliver personalized services for each client (World Health Organization (WHO), 2021).
The service supports people who need to handle their anxiety, depression and severe mental disorders. Support may include therapy, medication management and assistance for daily living activities which include employment and housing needs (Glasby, 2026).
The primary objective of community mental health care delivery systems involves helping people achieve independence while they recover and become part of their social environment. The care provided is person-centred, meaning it is tailored to each individual’s specific needs and circumstances
2. Brief History of the Service
Community mental health services emerged through societal shifts that transformed public attitudes toward mental illness. People suffering from mental health disorders used to be confined to psychiatric hospitals for extended periods which provided inadequate treatment that often resulted in worse outcomes according to Thornicroft and Tansella (2004). 
During the middle of the 20th century, there was increasing realization among individuals regarding the violation of human rights caused by poor treatment strategies leading to deinstitutionalisation. The process involved closure of large institutions along with creating community-based mental health centres (WHO, 2021).
The Care in the Community policy which the UK implemented during the 1980s served as the foundation for establishing community-based health services. The policy established treatment facilities that provided less restrictive options while creating supportive environments according to Glasby and Dickinson (2014).
3. Current Functioning of the Service
The Community Mental Health Services today operate through various teams and programs which deliver permanent assistance to their users. The services of this organization include Community Mental Health Teams (CMHTs), crisis intervention teams and outpatient services (Malone et al., 2007).
The professionals from various fields work together to evaluate needs while they create care plans and deliver continuous medical assistance. The standard procedure requires users to obtain services through referrals which come from general practitioners (GPs), hospitals and social workers (Glasby, 2026).
Service delivery now benefits from technological advancements. The telehealth system enables people to obtain remote counselling services which makes these services more available to them (World Health Organization 2021). The organization provides services which include family and community involvement to create complete mental and social health care solutions.
4. Challenges Faced by the Service
· Insufficient Financing and Resources: The biggest obstacle for this organization is that it is not provided with adequate resources and financing. Community mental health service providers usually experience shortage of staff and premises that causes delays and decreases the quality of delivered services (Glasby, 2026). A lack of resources leads to stress among health care workers who cannot provide patients with appropriate health care services (World Health Organization, 2021).
· Stigma and Social Issues: Stigma surrounding mental health problems is the biggest barrier that keeps people away from mental health treatment. Many people suffer from such problems but are afraid to seek help as they might be discriminated by society (Habeb et al., 2025). Poverty, unemployment, lack of education are the barriers that hinder the process of providing services to the population (Thornicroft and Tansella, 2004).



Element 2
Ambulance Services
Ambulance services serve as essential components of contemporary healthcare systems because they deliver fast emergency medical treatment and transport services to patients who require immediate assistance. People who face life-threatening emergencies such as heart attacks, accidents and strokes usually contact these services first. The development of ambulance services has progressed from basic transport systems to advanced mobile healthcare units throughout the years. The development of their services has occurred through historical events, medical advancements and growing public demand for urgent emergency medical services (NHS England, n.d).
The development of ambulance services began when military personnel used them during the Napoleonic Wars. French surgeon, Dominique Jean Larrey created the concept of using horse-drawn flying ambulances to transport wounded soldiers from war zones to medical facilities for expedited treatment (Pollock, 2013). The development established dedicated procedures which emergency medical teams used to reach victims who needed their help. The 19th century brought about the first ambulance systems when cities established their first ambulance services to transport patients to medical facilities without delivering medical care during the journey (London Ambulance Service NHS Trust, n.d). The 20th century brought medical advancements which transformed ambulance services from their original functions. The new paramedic training program implemented advanced medical equipment which enabled emergency response teams to provide immediate patient care at accident sites and during patient transport to medical facilities (Pollock, 2013).
The present state of ambulance services demonstrates their established organization which operates as an essential component of emergency medical systems. Emergency call centres operate through 999 or 112 services which utilize trained call handlers to evaluate emergencies while maintaining control over response priorities based on urgency (NHS England, n.d). Paramedics and emergency medical technicians begin their work process after dispatch by delivering immediate medical assistance through their usage of advanced medical tools which include defibrillators, oxygen supplies and monitoring devices. The system allows them to treat critical medical emergencies before their arrival at the hospital. Ambulance services establish operational partnerships with police departments and fire departments to create unified emergency response systems (UK Parliament, 2017). The existing strengths of ambulance services become insufficient because rising demand, limited resources and staffing problems create mounting pressure which results in treatment delays that decrease service quality (NHS England, n.d).
Ambulance services play an essential role in improving people's daily lives to an extent that people cannot measure. The service provides quick emergency medical assistance which helps raise successful patient outcomes during critical medical emergencies. According to the World Health Organization (2021) early medical treatment for cardiac arrest and stroke victims produces better recovery results while diminishing permanent bodily harm. People who need medical help from ambulance services receive both physical treatment and emotional support which helps them during their most dangerous moments according to NHS England (n.d). The service enables healthcare providers to deliver necessary medical treatment to patients who lack transportation means to reach medical facilities according to NHS England (n.d) guidelines. Vulnerable populations which include senior citizens disabled individuals and people residing in isolated regions require this service more than others.
The ambulance services, whose main purpose was initially to serve as mere transport, have changed to become emergency medicine care providers. Medical history in general, starting from the medical history in the army, has been responsible for their evolution, but medical history still contributes to their development as well. Ambulance services functions as an essential emergency service provider that not only saves lives but also improves public health by offering assistance to people in emergencies. Ambulance services are important to the health-care system because of their key contribution even though they face challenges due to high demands and low capacity.
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