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Introduction 
My career goal is to become a healthcare support worker within the NHS, beginning with a Band 3 Therapy Support Worker in Specialist Surgery. I selected this role because it offers an excellent opportunity to gain practical clinical experience while working alongside physiotherapists, occupational therapists, nurses and other healthcare professionals. As I am currently studying a BA (Hons) Health and Social Care, I want to apply my academic knowledge within a real healthcare environment. At this stage of my career, I remain open-minded about which healthcare speciality I would like to pursue in the future. Therefore, this role provides an ideal starting point to explore different areas of healthcare, develop practical skills, and build a successful long-term NHS career.
Job advert - Band 3 Therapy Support Worker Specialist Surgery
University Hospitals Birmingham NHS Foundation Trust • Birmingham, England, United Kingdom (LinkedIn, 2026)
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Job role employability skills
The Band 3 Therapy Support Worker role requires a range of employability skills that are essential for delivering safe, compassionate and effective patient care. According to the University Hospitals Birmingham NHS Foundation Trust job description, some of the essential employability skills include experience of dealing with people, working effectively within a team, and communicating through a variety of methods, including face-to-face interactions and telephone conversations (University Hospitals Birmingham NHS Foundation Trust, 2025).
One of the most important employability skills is the ability to deal with people from diverse backgrounds. Patients recovering from surgery may experience pain, anxiety or reduced mobility, meaning Therapy Support Workers must demonstrate empathy, patience and professionalism(York, 2006). Developing positive relationships with patients helps build trust and encourages them to participate actively in their rehabilitation, which contributes to better health outcomes (NHS England, 2023).
Another essential skill is teamworking. Therapy Support Workers work alongside physiotherapists, occupational therapists, nurses, consultants and other healthcare professionals as part of a multidisciplinary team. Effective teamwork ensures that patients receive coordinated care and that rehabilitation plans are delivered safely and consistently. Being able to collaborate with colleagues, accept feedback and support shared goals is fundamental within the NHS (Skills for Health, 2023).
The role also requires strong communication skills, including communicating confidently both face-to-face and over the telephone. Therapy Support Workers regularly interact with patients, relatives and members of the healthcare team. Clear communication helps explain rehabilitation activities, report changes in patients' conditions and maintain accurate information sharing across the multidisciplinary team. Effective communication also reduces misunderstandings and contributes to patient safety (NHS England, 2023).
Overall, these employability skills are essential because they enable Therapy Support Workers to provide compassionate, safe and effective care while supporting patients throughout their recovery following specialist surgery.
Evaluate your own skills 
I believe my current studies in BA (Hons) Health and Social Care have given me a strong theoretical understanding of healthcare systems, safeguarding, person-centred care, equality, diversity and professional ethics. These modules have helped me understand how health professionals work together to improve patient outcomes.
Reflecting on my current abilities has helped me identify both my strengths and areas for development. The CIPD (2024) highlights that employability is not only about qualifications but also about demonstrating transferable skills, a willingness to learn and the ability to adapt to new working environments.
One of my greatest strengths is my willingness to learn. I understand that I am still developing professionally and remain open to feedback and new experiences. I am motivated to work hard, ask questions and continuously improve my knowledge and practical skills (Cottrell, 2023). I also enjoy working with people from different backgrounds, which is important within diverse NHS environments.
My communication skills continue to develop through university presentations, group projects and written assignments. These experiences have improved my confidence when discussing ideas, working collaboratively and presenting information professionally. I also believe I demonstrate empathy, patience and respect when interacting with others, qualities that are highly valued within healthcare.
Although I believe my BA (Hons) Health and Social Care degree has provided me with a strong understanding of health and social care principles, I recognise that there are several areas where I need further development before becoming a confident Therapy Support Worker. One area identified in the job description is the ability to demonstrate a broad understanding of relevant therapy services, the effects of illness, critical conditions and disability on an individual's function and health, as well as the basic aims of rehabilitation (University Hospitals Birmingham NHS Foundation Trust, 2025). As I have not yet worked in a specialist surgical or therapy setting, I cannot honestly say that I currently possess this level of practical knowledge.
Similarly, I am still developing my understanding of the specific role of a Therapy Support Worker within specialist surgery. While my university studies have introduced concepts such as person-centred care, multidisciplinary working and promoting independence, I appreciate that understanding how these principles are applied within rehabilitation comes primarily through practical experience and supervised learning (Skills for Health, 2023).
Despite these gaps in my knowledge, I remain highly motivated to apply for the role because I understand that the NHS values willingness to learn, professionalism and commitment to continuous development. The job advertisement states that training and support are provided, which gives me confidence that I can develop the specialist knowledge and practical skills required while working alongside experienced therapists and healthcare professionals. I view this opportunity not only as employment but also as an opportunity to learn, develop and establish a long-term career within the NHS.
As someone who has not yet built a professional network within healthcare, I also intend to seek NHS volunteering opportunities alongside my studies (Griffin, 2022). Volunteering will allow me to gain greater exposure to clinical environments, improve my confidence when working with patients and learn from experienced professionals. I believe combining my university education, volunteering and workplace training will help me become a competent, compassionate and effective Therapy Support Worker.
Action Plan and Timeline
Achieving my goal requires a structured plan that combines education, practical experience and continuous professional development.
Short-term goals - 0–1 year
My immediate priority is successfully completing my BA (Hons) Health and Social Care degree while maintaining strong academic performance. Alongside my studies, I will apply for NHS volunteering opportunities to gain first-hand experience within healthcare settings. Volunteering will allow me to understand NHS values, observe multidisciplinary teamwork and improve my confidence when interacting with patients.
I also intend to complete additional training such as Infection Prevention and Control, Safeguarding, and Equality and Diversity. These courses will strengthen my employability and prepare me for NHS recruitment.
Furthermore, I will actively apply for Band 2 and Band 3 healthcare support roles, including Therapy Support Worker positions, Healthcare Assistant roles and rehabilitation support positions.
Medium-term goals - 1–3 years
After securing employment, I aim to become a confident Therapy Support Worker by learning from experienced colleagues and participating in workplace training. I will seek regular feedback from supervisors to improve my clinical skills and patient communication.
During this period, I also hope to complete additional NHS development programmes and explore different clinical departments to identify which healthcare speciality interests me most. Since I am currently open-minded, gaining experience across different services will help me make informed career decisions.
I will continue building my professional network by attending NHS recruitment events, career fairs and professional development workshops.
Long-term goals - 3–5 years
Over the longer term, I hope to progress within the NHS by taking on greater responsibilities and pursuing additional qualifications if appropriate. After gaining practical experience, I may choose to specialise in physiotherapy support, occupational therapy support, nursing, or another allied health profession depending on where my interests develop.
I also intend to mentor new healthcare support workers once I become experienced enough to support others. Continuing professional development will remain a lifelong commitment, ensuring I provide safe, evidence-based and compassionate care.
Overall, this action plan allows me to gradually build knowledge, experience and confidence while remaining flexible about future career opportunities within healthcare.
Building my personal brand 
Building a professional personal brand is important because employers increasingly assess candidates beyond their qualifications. I want my personal brand to reflect professionalism, compassion, reliability and a genuine commitment to patient care.
I will maintain an up-to-date LinkedIn profile that highlights my BA (Hons) Health and Social Care studies, volunteering experiences, training courses and achievements (Reinbeck, and Antonacci, 2019). As I gain experience, I will regularly update my profile to demonstrate continuous professional development.
Volunteering within the NHS will strengthen my professional reputation by showing employers that I am committed to supporting patients and learning from experienced healthcare professionals. I will also engage positively with healthcare content on LinkedIn by following NHS organisations, healthcare leaders and allied health professionals.
Whenever appropriate, I will share reflections on learning, professional development and healthcare topics rather than personal opinions unrelated to my career. This will help establish a positive and professional online presence.
My aim is for employers to recognise me as someone who is motivated, dependable, eager to learn and committed to delivering high-quality patient care.
Promoting my professional identity
Creating a professional identity begins with producing a well-structured CV that clearly demonstrates my education, transferable skills, volunteering experience and commitment to healthcare (Griffin, 2022)
Rather than sending the same application to every employer, I will tailor each CV and supporting statement to match the requirements of the specific Therapy Support Worker position. This means carefully analysing each job description and demonstrating how my skills meet the person specification.
I will also ensure my LinkedIn profile reflects the same information as my CV to maintain consistency across all professional platforms. Having a professional online presence enables recruiters to learn more about my qualifications, interests and career development.
As I gain experience, I will include relevant certifications, NHS training, volunteering achievements and examples of teamwork, communication and leadership. I will continue developing my professional identity through lifelong learning, reflective practice and positive workplace behaviour.
Presenting myself professionally will increase my credibility and improve my chances of securing employment within the NHS.
Building a network for successful employment
Networking plays an important role in career development because it creates opportunities to learn from experienced professionals, discover job vacancies and receive career advice.
Since I currently have limited connections within healthcare, I plan to actively build my professional network. One way of doing this is through NHS volunteering, where I can meet healthcare assistants, therapy support workers, physiotherapists, occupational therapists and nurses.
I also intend to attend university career fairs, NHS recruitment events and healthcare conferences whenever possible. These events provide opportunities to ask questions, learn about different career pathways and understand employer expectations.
LinkedIn will also be an important networking tool (Reinbeck, and Antonacci, 2019). I will connect with NHS professionals, university lecturers, alumni and recruiters while engaging respectfully with professional discussions and healthcare updates.
Building relationships with colleagues and mentors will provide valuable guidance throughout my career. Networking is not simply about finding employment but about learning, developing professionally and creating opportunities for future career progression within the NHS.
Conclusion
Researching the Band 3 Therapy Support Worker role has strengthened my desire to begin my healthcare career within the NHS. The position offers an excellent opportunity to develop practical skills while supporting patients recovering from surgery and working alongside experienced healthcare professionals.
Completing my BA (Hons) Health and Social Care has given me a strong theoretical foundation, while this assignment has helped me identify the practical skills and experience I still need to develop. I recognise that volunteering, workplace training and continuous professional development will be essential in preparing me for employment.
Although I have not yet decided which healthcare speciality I want to pursue in the future, I believe starting as a Therapy Support Worker is the ideal first step. The role will expose me to different clinical environments, allowing me to discover where my strengths and interests lie while building confidence and competence.
I am committed to continuing my education, gaining practical experience, expanding my professional network and maintaining the values expected of NHS staff. Through dedication, resilience and lifelong learning, I am confident that I can establish a rewarding healthcare career and make a positive contribution to patient care.
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About the job

Job Summary

University Hospitas Brmingham NHS Foundation Trust ae looking to recuit an experienced Therapy Support Worker
02 Band 3 Therapy Support Worker rle n the Speciast Surgery Team based at Heartiands Hospita.The Therapy.
‘Support Worker wil work under the supervision of Registered Therapists and il 3ssist the therapits Inthe delivery of
hoistc patent cae. The role il incuce collborative working with experienced physiotherapit and occupational
therapists who woricas partof the muticiscpinary team to support patients undergoing surgery at Heartands
Hospital.

We are 00king to recuit a Band 3 Therapy Support Worker with an interest n working n speciast surgery. Th role
supports therapits o provide therapeutic nput o patients on the vascular and general surgery wards. You vl Join our
ynamic team of Therapists who strive towarcs holisic recovery and regaining independence folowing surgery or
Tiness. Appicants il b willing o partcpate i the 7 day working rota with specilis surger.

This s for 30 hours per week.
Main Duties, Tasks & Siills Required

The Trerapy Support Worker work under directsupenision qualfed therapists o provide therapeutic input o patients
onthe surgicalwarcs. This wil nclude supporting with the assessment and treatment on the vards and conducting
home it o patients propertes.

The successful candidate will demonsirate excelient communicaton skils to deal with chalenging tuations and to be
an avocate for their patients. Adcitonaly they will work collaboratvely with the wider MDT to optimise th provision
of care to patents demonstrating good teamworking. Th trust is committed to provicing 2 7 day senvice and therefore
the role is on a 7 day working rota.
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Essential

« Able to communicate va varous forms {face to face, teiephone)

« Able o communicate information and instructons to patiens/carers/relatves who have communication difficultes of
English as 2 second language:

« Evidence of being able to work efectvely as pat ofa team / across teams

« Able o meet the physical demands of th job incuding physica ki, ftess, desterity and coordination needed for
manual nandiing and treatment of patients

« T an Keyboara sl

« Able o plan and prioitise own time efectively

« Able o understand the priortes within team / service respond appropriately

« Able to soive problems and contribute own ideas seeking guidance ifnecessary

« Ableto follow instructons

« Motivated to learm new siils

« Able towork 3s part of an nterdscipinary team

= Abity o take responsibifty under guidance

= Know own imitatons and role boundaries

« Able 0 sesk support rom others when require

+ Ableto deal with potentially upsetting cinical setings/stuations

« Demonstrates empathy to 3 vide range of patients, carers,staff

« Demonstrates commitment to patient centred care

« Reiabie and trustworthy

« Able o work under pressure

« Demonstrates commitment to work flexibly to meet the challenging demands of the senvce

Desirable

o Able to demonsirate and teach practical <kilis to others neluding safe Use of caUDMEnt.




image3.png
Band 3 Therapy Support Worker Specialit Surgery
JEA) rivrssHospias Seminghar N Foundatin Trs: - Simingsam, England,Uniced ingdom

Essentia

« Education to GCSE level or equivalent inclucing English and maths

« Able o cemonstrate competence In maths 3nd writen and spoken English

« Eoucated to AlLevel/ NVQ 3/ STEC or equivant (=g NVQ 2 o similar vocations! quslification PLUS experience
working ina cre setting)

« Care cetficate or be wiling to work towards tis

Desirable

+ Evidence ofrecent ecucation / personal Gevelopment relted to Hesftncare,

Experience

Essentia

« Relevant therspy / hesith/ social cae experience

« Experience of deaing with people:

« Experience of working ina team

« Can emonstrate 3 broag ungerstanding of refevant aress of therapy, the effect ofIness/crtcal conditions /
disabilty on functon and heaith and basic aims ofrenabiltation

« Good uncerstanding of the role of therapy support worker inthe relevart s

+ Understanding of confidentialty and data protection in healthcare

Desirable

+ Experience of communicating with and motiating patients who may have communication dificutes
« xperience of working I 2 ole supporting therapists
« Experience of working with the relevant patient group
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