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This essay will reflect upon my experience within the job interview, taking into consideration the positives and negatives and the impact these had on the overall outcome.  SWOT analysis will be utilised to provide a framework to evaluate and analyse the interview, highlighting areas for future improvement.  According to Phadermrod, Crowder and Wills (2019), “SWOT analysis, a commonly used tool for strategic planning, is traditionally a form of brainstorming”.  Moreover SWOT analysis is one of the most crucial methods for developing this kind of awareness (Hill and Westbrook, 1997; Ying, 2010).  This will be used to analyse my findings, explore the work of others as a way of understanding the nature of interviews.  

This mock interview provided valuable insights into real-life interview experiences.  I used this golden opportunity seriously considering that it could be final opportunity that I might analyse myself before experiencing an actual interview.  This assessment was undertaken in a large room at the university as part of the Industry Engagement and Professionalism module within the Nursing Studies and Health course.  The interview scenario was based on a paediatric nursing vacancy of which I have previous experience in a volunteering capacity.   I was asked a series of questions by a lecturer with the other recording my responses.  I personally sensed that I had undertaken an actual interview.  The atmosphere of the setting allowed me to be at ease and comfortable during the interview process as the room was wide and brightly lit.

Prior to being interviewed, I felt nervous, anxious and overwhelmed in the waiting room.  As soon as I saw the lecturers who officiated the interview, I felt at ease and relieved.  However my first impression of the lecturers was that they appeared incredibly serious in their roles as interviewers.  I was worried that the interview would be taxing.  Soon after introducing myself, they assessment commenced.  One of the lecturer delivered a number of questions, and the other documented my responses.  As the interview was targeting the role of a paediatric nurse, the lecturer’s first question related to my interest in the role of nursing children.  In response, I highlighted my effective communication skills with children and young people in a volunteering capacity with the view of becoming a nurse.  I explained my natural affinity for working with children and providing care.  Having a applicable  communication skills is exclusively vital in health care.  Vermeir et al., (2015), Agarwal , Sands DZ and Schneider (2010) state that outstanding communication is the cornerstone and lifeblood for the healthcare practice and delivery.  During my interview, I applied not only verbal communication abilities but also nonverbal communication including those that were affected by affinity.  In contrast, poor communication among healthcare practitioners results in an increased burden due to reduced trust in decision-making ( Durbin, Barnsley and Finlayson, 2012; Jiwa and Dhaliwal, 2012).  At the end of the process with a few exceptions, I was able to provide an answer to most of the questions.

Furthermore, I was questioned about the essentiality of one of the 6'Cs for paediatric nursing as anticipated.  In response, I summarised that a newly qualified paediatric nurse is determined by the level of compassion for the profession.  Evidence suggests that compassionate care, an intrinsic value of the nursing profession, ensures that nurses maintain a high level of dignity in their academic and work behaviour ( Poorchangizi, Farokhzadian and Abbaszadeh et al., 2017; cited Su, Masika and Paguio, 2019).  Similarly compassionate care satisfies patients' fundamental desire for belonging, which research suggests improves both their health and their experience while receiving medical treatment ( Su, Masika and Paguio, 2019; Lown, Rosen and Marttila, 2011).  Moreover Nursing and Midwifery Council (2024) provides The Code which dictates that, “Treat people as individuals and uphold their dignity”.  After completing the interview, both interviewers appeared satisfied with my responses. 

There were several advantages but also a few disadvantages  in respect of my interview experience.  Strengths involved feeling self-confident with high self-esteem during the interview itself, as I had completed extensive research beforehand and had a good retention of information.  According to Bénabou & Tirole (2002); cited Dimopoulos (2020), self-confidence is defined by merely trusting in one's life.  Furthermore, research has indicated that a significant component of a successful interview is self-confidence, that is outlined as the applicants' personal appraisals of their interview abilities (Dimopoulos, 2020).  I successfully answered the first five questions.  Unfortunately I floundered through a few questions which I feel let me down.  I could say my confidence went downhill.  English language is a barrier for me as it is my second language.  I tried my utmost to perform to the best of my ability and respond logically.  Both lecturers were nice and tolerated my challenges.

In conclusion, working with the interviewers provided me with an opportunity to develop as a health care professional.  My interview experience was an incredible learning curve that expanded my continuous professional development and provided a worthwhile perspective of the professional environment. This interview provided an opportunity to gain valuable experience in the field of paediatrics.  I regret not providing further explanation to some responses and highlighting my extensive experience and knowledge in this field.    

I would benefit from improving my English oracy skills to be able to think, demonstrate and speak from different viewpoints and perspectives.  For future interviews I would ensure better time management in preparation for my interview and read more academic books and websites to be able to improve and enhance my knowledge and understanding of practice and procedures related to my nursing skills.  Good practice for nurses, midwives, and nursing associates according to Nursing Midwifery Council (2024) should “prioritise people, practise effectively, preserve safety and promote professionalism and trust”.  In respect of this governance, I will prioritise these four stipulations when bestowing a duty of care for those in need, and provide a superior level of service in a secure and efficient manner which cultivates professionalism to encourage confidence.
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