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Introduction
The legal process of the UK is based upon the common law system that is constructed with the combination of statute law, case law as well as customary law. This system refers to the way judges make decisions about the creation of any laws as well as the legislation passed by the government of the country. In this context, the following essay will discuss civil legal aid along with the criteria that must be met by an individual to be eligible for this aid. Additionally, the various changes made by the Legal Aid Sentencing and Punishment of Offenders Act 2012 will also be explained in the essay. Besides this, the impact of these changes will also be analysed in the paper to understand its effectiveness. Further, the essay will provide some suggestions for reformation that can serve the cause of this legal aid process.
Discussion 
Civil legal aid is one of the critical public services that has been done by the government. It refers to the assistance of legal advocacy or counsel for people who are in need and belong to poverty in their legal aspects. This is different from the criminal justice system. Legal aid can help individuals meet the costs of legal advice and other different kinds of help for their legal matters. UK citizens who are a part of England and Wales can get free and confidential advice from Civil Legal Advice or CLA for their problems (Podorozhna et al., 2020). The problems are differentiated and clearly mentioned and people with these specific problems can get aid from there. The problems an individual can get help from  Civil Legal Advice can be debt, homelessness, domestic abuse, violence, survival aid for the partner who is separated from an abusive partner and others. Cases related to abandoned or orphaned children, special educational needs and children abduction cases, and discrimination-related problems are involved in this civil legal aid (gov.uk, 2024). The UK government has provided a guide for the UK people to check the eligibility criteria for getting legal aid and this legal aid is only for the people with no crime-related problems. People with crimes who are charged with a crime need to seek help from a solicitor or barrister for criminal aid. Civil legal aid can be only offered to needy individuals with civil issues (Truxal, 2020). The legal aid is different in Scotland and Northern Ireland. In order to qualify for legal aid the case and the financial circumstances have been acknowledged by the public service system. The seriousness of the case will be noticed by the Civil Legal Advice so that they can understand the way the vulnerable individual is in need of aid. The monthly disposable income will not be over £733 and the disposable capital will also not exceed £8,000 so that the individual is eligible for legal aid in terms of financial condition (Baneviciene, 2019). However, some of the cases like domestic abuse, forced marriages, female genital mutilation or minor children cases do require any financial condition. These criteria must be fulfilled by an individual so that they are eligible for the legal aid offered by the Civil Legal Advice. Civil legal aid has helped thousands of needy people in the UK and ensured their well-being.
The legal aid was made in order to help the vulnerable citizens of the UK who are suffering from domestic violence and other civil issues. However, a recent study has proclaimed the way 90% of the population has been unable to access the civil legal aid of the UK. 50 million people have no access to legal welfare and legal aid providers. These statistics have raised a deep concern about this cost of living crisis in the UK (Johnson, 2020). The drastic reduction in the expenditure and case volumes of legal aid has reduced the opportunity for needy individuals to have legal aid. The poorest and most vulnerable citizens of the country have been unable to access legal aid due to this sudden change. Through the Legal Aid Sentencing and Punishment of Offenders Act 2012 cuts to legal aid have been introduced that have incorporated a negative impact on the amount of cases that are getting legal aid. The act has affected the way civil legal aid has been serviced in England and Wales and it has also affected the trust of the citizens for their government. Doubt has been planted among the citizens about the commitment of the UK government to their poor citizens. The effect of the cuts in various scopes of legal matters has affected the legal aid system still today (Canning, 2021). The exceptional funding, mediation, and other ways that have been used by the government to deal with the large gap could not fulfil that gap. A cut of nearly £600 million has been made through that act which has made it impossible for the Civil Legal Advice to provide legal advice leading to a large population that could not get access to legal aid. The goal of the act was to reduce the costs of the legal aid system in England and Wales, however, the government has disregarded the consequences of that cost-cutting and also for the cost of wider society (gov.uk, 2024). 
The impact of this act has been seen through the sufferings of poor and vulnerable citizens. The increased rate of domestic violence, tenancy eviction, illegal landlord possession, and rise in the trends of debt and benefit has not only made the poor suffer but also reduced the reputation of the UK legal and government system. The rise in domestic abuse, child abandonment and other women and child-related cases has increased where the victims could not afford legal aid (Case and Haines, 2021). The law society has concluded the way the act has harmed the ways to access justice. As per the Equality and Human Rights Commission, the changes in the act have made it impossible for people such as women, ethnic minorities, and disabled people to have no access to legal aid. There are many direct and indirect impact of this act on children as it is one of the most notable aspects of this case. The parents with poor financial conditions could not present their case in court and lost contact with their children and it has been seen the way the mental health of the children has been tarnished due to this complex and helpless situation. In order to save the cost of legal aid through this act the government has faced high cost increases in other sectors (Richardson and Speed, 2019). Welfare funds in different public service organisations have seen this increased cost as the employees of these services have utilised these funds for legal aid. The low-income class and vulnerable people are mostly affected by the changes of this act and the negative impact of this act can only be solved through potential changes.
The negative impact of the act has needed to be reduced so that the sufferings of the poorest and more vulnerable citizens of England and the UK decreased. It is highly recommended that the UK government provide more funding to the legal aid services of the UK. Funding will help Civil Legal Advice to provide legal aid for the larger part of the population who are in need. This will not only help the poor people to have the necessary legal aid but also the reputation of the UK government will be increased (Bones, 2022). Ensuring proper support such as legal advisors to the Civil Legal Advice will ensure that UK citizens are getting support without any delay which can happen due lack of officials in the system for this specific purpose. Hence, the UK government must employ skilled advisors in this department. The support of the UK government through policies and legal acts will increase the quality of their public services and ensure lower rates of civil issues within the country.
Conclusion 
Civil legal aid is one of the public services done by the UK government to ensure legal aid for every citizen. In this context, the above essay discussed the way civil legal aid has been enabled to have a downfall and failed to serve its primary service. Civil legal aid has helped thousands of people in the UK in having legal aid during critical circumstances. It has been found that UK citizens who are a part of England and Wales can get free and sensitive advice from Civil Legal Advice or CLA for their problems. The essay has demonstrated that individuals with a monthly disposable income which is less than £733 are eligible for legal aid in terms of financial condition. Additionally, it has been shown in the essay that a cut of nearly £600 million has been made through the Legal Aid Sentencing and Punishment of Offenders Act 2012 which has reduced the chances of poor and needy people to get access to legal aid. It has happened due to the low finding the CLA have in aiding the citizens. Further, some suggestions such as power funding and recruitment of skilled advisors have been provided in the essay to upturn the condition of legal aid in the UK.
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