PLAN 1 – Pre-Welcome Digital Toolkit

	Unit Flow

	Section 1
	Welcome to Digital Learning

	
	


	Section 2
	Digital Skills Self-Check

	
	


	Section 3
	Navigating Digital Learning

	
	


	Section 4
	Digital Study Skills

	
	


	Section 5
	Getting Digital Support

	
	


	Section 6 
	Final Completion Check




	Section Name
	Time Duration
	Purpose
	Content (format & materials)
	Active Learning / Activity
	Support Signposting
	Gamification

	Welcome to Digital Learning
	10 min
	Introduce digital learning expectations and reassure students
	Welcome video (2–3 mins); short Moodle page overview
	Confidence poll on digital skills
	Digi Centre; Digital Skills Advisors
	“Digital Explorer” badge

	Digital Skills Self-Check
	25 min
	Enable reflection on current digital capability
	SCORM self-assessment tool (JISC-style); feedback summary
	Interactive questionnaire
	Digi Centre; Digital Skills Advisors
	“Digital Self-Awareness” badge

	Navigating Digital Learning
	30 min
	Introduce Moodle and digital learning environment
	H5P interactive video (2–3 mins); platform walkthrough
	Platform scavenger hunt quiz
	Digi Centre; Academic tutors
	“Platform Navigator” badge

	Digital Study Skills
	30 min
	Develop practical digital study habits
	Short video (2 mins); examples of file organisation
	Scenario: organising digital workspace
	Digital Skills Advisors; Learning Support
	“Digital Organisation” badge

	Getting Digital Support
	20 min
	Ensure awareness of support services
	Short video (2 mins); Moodle page summaries
	“Who can help?” quiz
	Digi Centre; Learning Support; Academic tutors; Money Support
	Digital Support Navigator badge

	Final Completion Check
	5 min 
	Confirm students understand key digital skills and support pathways.
	Short Moodle Quiz – 5 questions 
	Revision quiz
	All support services and Digi-Centre
	Digital Skills Ready (Completion badge)




Pre-Welcome Digital Plan 1 - “The Digital Toolkit”

SECTION 1 — Welcome to Digital Learning (10 Minutes)  
Introducing the students to digital learning at university and reduce anxiety by emphasising that digital skills develop over time.

Content 
· Welcome video (2–3 minutes) introducing digital learning at UWTSD
· Short Moodle page text explaining:
· how digital tools are used at university
· expectations for online learning

Student Activities

Confidence poll (Moodle Choice): Students select which digital skill they feel least confident about.
Immediate feedback message normalising different skill levels

Support Signposting
Early introduction to:
· Digi Centre
· Digital Skills Advisors

Framed as normal and expected support, not remedial.

Gamification
Digital Explorer – Level 1 badge


SECTION 2 — Digital Skills Self-Check (25 minutes)

Aim is to help students evaluate their current digital skills and identify areas for development before starting their course.

Content
· Introductory Moodle page explaining purpose of self-assessment
· SCORM interactive self-evaluation tool (JISC-style framework)

Categories include:
· Managing files
· Using learning platforms
· Digital communication
· Finding information
· Digital safety

Student Activities

Students complete the interactive questionnaire (Self-Evaluation)
Receive automated personalised feedback, e.g.:

You may want to develop your skills in file organisation and using learning platforms.

Support Signposting
Direct links to:
· Digi Centre resources
· Digital Skills Advisors

Encouragement to revisit these resources after enrolment

Gamification
Digital Self-Awareness badge

SECTION 3 — Navigating Digital Learning (30 minutes)
Aim to familiarise students with core digital platforms (especially Moodle and HWB app) and reduce uncertainty about navigating online learning environments.

Content 
Short Moodle page introduction explaining:
· Moodle as the main platform
· HWB app access

H5P interactive video (2–3 minutes) demonstrating:

· course homepage
· announcements
· assignment submission
· accessing materials

Student Activities

Interactive video checkpoints:
Students click or select answers during the video

Platform scavenger hunt quiz (Moodle Quiz):
Example questions:
· Where are announcements located?
· Where do you submit assignments?

Practice task:
Students locate features in a sample course (or image of) 

Support Signposting
· Digi Centre (technical navigation support)
· Academic tutors (course-specific guidance)

Gamification
Platform Navigator badge

SECTION 4 — Digital Study Skills (30 minutes)

Students develop practical digital study behaviours that support effective learning and reduce common issues such as lost files or disorganisation.

Content
Short video (2 minutes) on:
· file organisation
· folder structures
· file naming

Visual examples (Moodle page):
· organised vs disorganised workspace
· good vs poor file naming

Student Activities
Scenario-based activity (H5P or Quiz): Scenario: A student cannot find their assignment file.
Students choose actions:
· organise folders
· rename files
· search randomly

Quick quiz: Identify best file naming conventions

Support Signposting
· Digital Skills Advisors
· Learning Support (study skills and organisation support)

Gamification
Digital Organisation badge

SECTION 5 — Getting Digital Support (20 minutes)

Aiming to ensure students understand where and how to access support, and to normalise help-seeking behaviour.

Content
· Short video (2 minutes) introducing support services
· Moodle page summaries of:
· Digi Centre
· Digital Skills Advisors
· Academic tutors
· Learning Support
· Money Support Team (post-registration)

Student Activities
· “Who can help?” quiz (Moodle Quiz):
Example:  You need help using software for assignments = Digital Skills Advisor

· Reflection activity (Short Answer):
Which support service are you most likely to use?

Support Signposting

Explicit links and explanations for:

· Digi Centre
· Digital Skills Advisors
· Academic tutors
· Learning Support
· Money Support Team (Digital Bursaries) 

Gamification
Digital Support Navigator badge

FINAL  Completion Check (5 minutes)
Students consolidate learning and confirm that they understand key digital skills and support pathways.

Content 
Short Moodle quiz (5 questions) covering:
· Moodle navigation
· file organisation
· digital support
· self-assessment

Student Activities
Complete final quiz

Support Signposting
Signpost to of support services
Encouragement to access Digi Centre after enrolment

Gamification
Digital Skills Ready (Completion badge)
