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[bookmark: _heading=h.30j0zll]Introduction 
The study will shed light on managing guest services in the hospitality sector of the country. The individual is placed in Ashford International Hotel of UK which is managing major operations in the hotel. Using the Gibbs reflective model to understand the major duties and how it may help to grow their presence in the organisation. 
[bookmark: _heading=h.1fob9te]

[bookmark: _heading=h.3znysh7]Gibbs reflective model
It is a structure which helps an individual to learn through their experience and adapt major skill sets to grow in the future effectively (Adeani et al., 2020). Additionally, the model has six major stages which briefly describe an individual situation and what has been learned while experiencing a situation. 
[bookmark: _heading=h.2et92p0]Description 
The first stage helps an individual to describe any situation in detail. Additionally, it includes what happened, when and where did happen, who was present and so on (Sekarwinahyu et al., 2019). I was working in Ashford International Hotel in England and I am in the guest service department which takes care of major things or basically it is room service. While working in the hotel I have learned major skills and gained experience about this particular job role eventually. My duties are supervising every room after the housekeeping including each and every detail. The details are whether the pillow is covered or not, checking rooms belongings, toiletries availability and so on. I have also been involved in rotational shifts and my manager taught me rota and printing the tasks of the maids. I also attended meetings with the general manager and discussed room engagements and proper customer service by our end. Managing the front office is very essential for any hotel to interact with guests and deliver appropriate solutions (Bardi, 2010). On the other hand, I have to focus on vocational development, self-development and academic development. All of these will help me to grow and make a positive impact in my life. 
[bookmark: _heading=h.tyjcwt]Feelings
The stage reflects feelings which have been felt by the individual while experiencing a particular situation. Moreover, it contains what was an individual feeling during the situation and so on (Ahmed, 2020). In the Ashford International Hotel, I am very much excited and happy to work with a good cause. Moreover, I have developed emotional intelligence and self-development skills to manage my work efficiently. On the other hand, I have to interact with various staff and customers or guests in the hotel which helped me to develop communication skills and problem solving nature. All of these helped me to grow and also helped me to build a bright future for myself. Self-management and development is an important aspect while working in the hospitality sector and looking presentable efficiently. While doing all of the major operations I receive instructions from the upper management which help me to perform my task significantly. Additionally, it comes from vocational development which refers to a development in place of vocational choices. The interaction of aptitudes and needs with environmental resources and demands as well as with each other is analysed (Casado, 2012). All of these helped me to grow in the hotel company. 
[bookmark: _heading=h.3dy6vkm] Evaluation
The stage shows what worked well and what did not work well in the situation. Furthermore, it includes what was good and bad about the experience and so on (Pieper et al., 2021). While working in Ashford International Hotel I have seen that the hotel brand is delivering bad customers services which is hampering the brand image. The particular issue is suffered by many guests as well as the management of the hotel also significantly. I have managed the situation by taking the majority of the tasks and also guided my team members effectively. I have proposed some ideas and plans which help to eliminate the problem in a very efficient manner. Moreover, I suggested that we welcome guests with a welcome drink, one call room service, prioritise customer feedback and so on. All of these may help the organisation to grow and build a strong brand image eventually. Proper customer service will enhance the brand image as well as help the organisation to make more revenue in the future (Fallon and Rutherford, 2010). The finding of problems did not work well and giving the appropriate solution worked well for me in terms of growth. 
[bookmark: _heading=h.1t3h5sf] Analysis
The stage shows about making sense of what happens while focusing on the details of the situation. Additionally, it contains why things went well, why did not go well and so on (Mussarat et al., 2022). I have understood that the majority of the things go well while working in Ashford International Hotel. Moreover, I take care of most of the tasks and also supervise sometimes which eliminates major problems and also helps me to develop good skill sets. The things that did not go well in the organisation are analysis of problems which are related to poor customer service and poor dealing with their problems significantly. On the other hand, at that time I have used my good skill sets and also some academic experience to eliminate the problem in a very efficient manner. Dealing with major problems needs proper skills as well as appropriate approach to solve the problems in the hotel organisation. However, all of these help me to grow and also help me to put a positive impact on my career. 
[bookmark: _heading=h.4d34og8] Conclusion 
The stage shows or helps to make conclusions about what happened. Moreover, what did an individual learn from the situation, what skills developed and what needs to be developed and so on (ADOM, 2022). While working in the Ashford International Hotel I have learned major skill sets as well as gained positive and negative experiences. The skills I have developed are communication, time management, self-development. On the other hand, what skills I need to develop are critical thinking, pressure handling, conflict management, and proper application of knowledge. All of these both positive and negative experiences have shaped me in a way that will help me to grow in the future effectively. On the other hand, proper skill sets are very much important to grow and make a more positive impact in anyone's life efficiently (Wood, 2012). All of these have helped me to become a good employee in the hotel organisation and also help me to develop certain skill sets which will uplift my confidence effectively. 
[bookmark: _heading=h.2s8eyo1] Action plan
The stage shows plans for what an individual would do if the same situation arises in the future. Furthermore, how will an individual develop the required skills to tackle the situation and so on (Neeson and Billington, 2022). While working in the hotel organisation I have developed major skills and also gained positive and negative experiences significantly. Additionally, both positive and negative experiences have shaped me to develop new skills and also helped me to make an appropriate decision to tackle the situation in a very efficient manner. All of these proper action plans and continuous working in the plan to achieve. I have gone through many situations in the hotel brand and also helped to eliminate major problems of the brands eventually. An appropriate action plan helps an individual to grow and also helps to use past experience to deal with problems effectively (Koch, 2023). All of these help me to grow and also help me to make a more positive impact in my career. 


[bookmark: _heading=h.17dp8vu]Conclusion
Overall, it is understood that proper skills and experiences help an individual to grow. Understanding major skills of an individual with Gibbs reflective model and how it will shape the individual to tackle future problems. Understanding major skills in housekeeping in Ashford International Hotel of the United Kingdom. 
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