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Experience
	Dates From : september 2017 – november 2019
Apprentice automotive engineer operator, lander automotive
The main responsibilities for this job role were to undergo assessments with Dudley college to complete the modules of engineering that will be needed when working on the shop floor. Such as health and safety, 5s. My role was to make part of the Jaguar Land Rover armrests and to quality check them to check they were suitable for packing.

	Dates From december 2015– october 2017
front of house & party host, treasure island soft play LTD
My main duties were to serve customers and satisfy their needs. Such as serving hot drinks, booking parties, taking their food order. Also being a party host, I also had to make sure Health and Safety policies were adhered to.

DATES FROM: JUNE 26TH 2021 – PRESENT 
HOUSEKEEPER ASSISTANT, NHS UNIVERSITY HOSPITALS BIRMINGHAM
Duties and responsibilities are to keep the hospital to a clean standard for patients to have a comfortable stay. Keep the ward tidy and delivery tea round and jug changing for the patients. Making sure that deep cleans are maintained throughout the day when patients are discharged. Changing curtains and ensuring that supplies are all topped up. 





Education
	august 2017
ASTON UNIVERSITY ENGINEERING ACADEMY
ENGLISH LITRITURE    3
ENGLISH LANGUAGE  3
MATHMATICS              2
LEVEL 2 ENGINEERING   PASS
HEALTH & SAFETY LEVEL 1 PASS
SCIENCE                         1

OCTOBER 2018
DUDLEY COLLEGE 
LEVEL 2 WORKING IN ENGINEERING    PASS 

JANUARY 2022
UNIVERSITY OF WALES TRINITY SAINT DAVID
LEVEL 4 HEALTH AND SOCIAL CARE    PENDING 
  


	


Skills
	Good communication 
Teamworking skills 
Leadership
Ability to build relationships 
	Timekeeping 
Willing to learn new things 
Respect and confidentiality 



Activities
Before COVID-19 I use to volunteer at a community church youth club on Tuesday evenings being a leader. So, within this role I use to plan activities for younger kids ages 7-11 years old such as: baking, crafts, sports and drama activities. At the end of the session each leader would have a group of about 5 kids each to and we would all compete in group activities to try and win for our group. I hosted the talent show and our kids could audition to win a goodie bag and a medal.

On days off I study for my level 4 Health and Social Care so that I can gain knowledge for my future career. 

























Job description 
Support Worker
The Disabilities Trust - Birmingham
Birmingham

Salary: £10.50 per hour (£11.50 weekends & bank holidays)

Hours: Flexible working hours available

Here is your opportunity to start a career in rehabilitation support work. You do not need experience in care or support roles – we provide a full induction and specialist training and coaching.

Working in brain injury rehabilitation is different to other kinds of support work. You’re there to encourage and guide individuals, helping them gain the skills and confidence to live independently.

You will share the journey with these inspiring people as they overcome hurdles, achieve milestones, and reach the goals they’ve set. Many of the people we support only stay for three months before they are ready to move on. You can make a massive difference in that time.

We have full and part-time roles on offer.

Why join us?

The Disabilities Trust is a leading UK charity that works alongside people with an acquired brain injury, autism, and learning or physical disabilities to help them live as independently as possible. Our teams across the UK support people to move forward with their lives. It’s a special feeling to share their individual journeys and play a part in the progress they make. Our employees are incredibly passionate about the jobs they do – you’ll find a strong team spirit across our services and amazing colleagues who always pull together and look out for each other.

The Role

Located in Birmingham, Bristol Road is a specialist residential center that provides continuing rehabilitation and specialist care and support for up to eight people with an acquired brain injury.

We will train you to provide personalized support to our adult residents. You will follow individual support plans to meet the needs and aspirations of each person. The focus is developing independent living skills: personal hygiene, meal preparation, exercise, leisure activities, socializing – the daily routine of regular life.

It is a really varied job, with all kinds of different activities to organize and participate in – both at Bristol Road and in the local Birmingham community: art, crafts, music, sports, gardening, shopping, swimming, and countless others.

You’ll get huge job satisfaction from seeing the people you are supporting do more for themselves and live the life they want to live. If you’re interested in building a career, we’re here to support you all the way on your own journey.

About you

We’re not looking for any kind of specific experience. It is your personality and values that will make you a good fit for the role and our Charity. We can train and develop you to become a great rehabilitation support worker if you:

have genuine empathy for our residents, with the positivity, patience, and resilience to support them through the difficult times of their rehabilitation
enjoy teamwork and take pride in getting a job done well alongside your colleagues
have excellent face to face communication skills and a good standard of literacy
have good time management skills and the ability to prioritize your own workload.
Rewards

You can look forward to excellent benefits, including handy discounts on many brands and services.

A competitive rate of £10.50 per hour with a £1 increment over weekends and bank holidays
33 days annual leave inclusive of bank holidays (pro rata)
Excellent training and support
Group life assurance
Eye voucher scheme
Free parking
Nationwide employee staff discounts incl. gym membership, eating out and shopping
Blue Light Card: provides those in the NHS, emergency services, social care sector and armed forces with discounts online and in-store
We also put a big focus on employee wellbeing and support. It matters to us that you feel at your best. Career development is a priority. We will ensure you get all the training and learning opportunities you need to achieve your goals.

To join our friendly team please send your CV to css.recruitment@thedtgroup.org

All successful candidates are subject to compliance checks including 3 years of checkable references and DBS/PVG checks*
The Disabilities Trust is committed to promoting a diverse and inclusive organization. It’s a place where we recognize, celebrate, and live our values which includes offering a range of inclusive employment policies and staff engagement forums to support employees from all backgrounds.






























174 Castle Road,
Birmingham,
B29 5hy 
Date: 20/10/2022
Contact number: 07802893638                                The disabilities trust Birmingham
Bristol road 



Cover letter 

Dear Farah Islam,
 When I came across your advertisement for disability support worker, I immediately thought that this job role would suit me. I feel like this would a rewarding opportunity to expand my skills. As I seen in the job description it states experience isn’t necessary. I don’t have any experience being a support worker or dealing with disabilities. But I currently work as a housekeeper at Queen Elizabeth Hospital. I’ve been working there since the 26th of June 2021. I do have experience working along side patients some with disabilities. When I’m cleaning patients’ rooms, I interact a lot with them and it is such a nice feeling knowing you have made someone’s day, just having a chat and a laugh for 5 minutes can really help them out. I’m such a bubbly character and I will go above and beyond to make sure I’ve made someone smile. As you may know the hospital is very fast paste, so I’m used to seeing patients come and go and I’m confident to get along with anyone in a little amount of time. I want to be able to say at the end of the day I have done my best and I’m happy being able to make a change and help support the patient to succeed in their goals and ambitions. I am also currently studying for my Level 4 Health and Social Care so I feel like this will help me to gain knowledge for on-the-job training.

I’m willing to undertake any challenges that this job role will bring. I enjoy working with people and independently. I am dedicated to my work. I have a strong personality and can deal with any situations that may arise within this job. I will always strive to do my best. I am willing to do the correct training I need to become part of the team.

Thank you for taking the time out of your day to read my cover letter, I have attached my CV, and I look forward to hearing back from you.  

Yours Sincerely,
Serena Bailey 
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